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 1 Introduction 

Helen Zulch 

Over the past few decades, the field of  compan-
ion animal behaviour has grown exponentially, 
with research flourishing and the field of  behav-
iour consulting rapidly expanding. Qualifications 
in this field are now available and encompass 
both postgraduate veterinary specialisms and 
non-veterinary undergraduate and postgradu-
ate degrees and accreditations. This, together 
with a greater awareness within the pet-owning 
public of  the availability of  behavioural support 
for their pets, means that, in many parts of  the 
world, it is now common for owners of  pets to 
seek both preventive as well as remedial behav-
ioural advice. 

In human health, the interrelationship be-
tween physical, emotional and psychological 
health is well recognized; for example, the World 
Health Organization (WHO) states in the pre-
amble to their constitution: ‘Health is a state of 
complete physical, mental and social well-being 
and not merely the absence of  disease or infirm-
ity.’ In animals the interrelationship between 
physical and psychological welfare and health 
and behaviour has also been recognized for a 
number of  years, largely in production animal 
species (for example, see Weary et al., 2009; 
Phythian et al., 2016), but more recently links 
have been investigated and highlighted in com-
panion animals too (for example, Bécuwe-Bon-
net et al., 2012; Mills et al., 2020). This is one of 
the main reasons that those working in the field 
of  clinical animal behaviour believe strongly in 

the need for the veterinary and behaviour pro-
fessions to work closely together for the best pos-
sible outcomes for pets and their owners. 

In addition to the importance of  taking a 
holistic approach to health and behaviour, the 
veterinary profession, as represented by veter-
inarians and nurses in first-opinion practice, is 
well placed to offer advice on appropriate pet 
acquisition a well as early-life advice to protect 
against the development of  later behaviour 
problems (Gazzano et al., 2008). Ensuring good 
communication between owners and the prac-
tice and promoting the practice as behaviour-
ally aware and concerned can also assist in the 
early identification of  behaviour concerns such 
that appropriate interventions can be recom-
mended. Finally, ensuring that the practice 
puts behavioural awareness at the heart of 
their work can go a long way to preventing the 
development of problems associated with visits 
to the vet. Volk et al. (2011) presented evidence 
that cat owners are more reluctant to take their 
pets to the vet for routine treatment if  their cat 
exhibits distress during the process. Reducing 
the distress of  pets attending veterinary prac-
tices not only benefits the pet, whose care is 
likely to be more regular and potentially more 
successful, but is also by association likely to re-
duce owner stress and can lead to stronger client/ 
practice relationships. 

All of  these factors led to the conception of 
this book, the key aims of  which are to provide 
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those in first-opinion veterinary practice with 
information to: 

• Help pet owners to better understand their 
pets’ behaviour in order to ensure that 
needs are provided for and thus problems 
are less likely to develop. 

• Enable them to offer owners preventive behav-
ioural advice in order to support the long-term 
behavioural health of  their patients. 

• Assist them in the early detection of  behav-
iour problems in pets that attend the prac-
tice and ensure that they are comfortable in 
the best approach to take to remediate prob-
lems that are identifed. 

• Assist practices in developing environments 
and operating procedures that help to cre-
ate a positive experience for pets and own-
ers visiting the practice. 

• Assist practices in fostering positive and col-
laborative working relationships with their 
local behaviour practitioners. 

The book is arranged in three parts. The 
first part aims to highlight important aspects of 
the natural behaviour of  a range of  common 
companion animal species and show how this 
may be at odds with the domestic environments 
in which they are often kept. This section aims to 
provide information to veterinary professionals 
that is both up to date and welfare compatible, in 
order that this can be conveyed to clients, thus 
helping to set appropriate expectations of  nor-
mal behaviour and needs, leading to improved 
pet well-being. 

The second part of  the book focuses on pre-
vention of  the development of  behaviour prob-
lems in pets. This encompasses advice on how to 
raise young animals in a manner that best 
equips them to live in the modern human-centric 
world and builds resilience to deal with its 
stressors. It also examines how the practice can 
create an environment where veterinary visits 
are as positive as possible for pet and owner. This 
is key in both reducing the risk of  pets developing 
a fear of the practice and veterinary handling, 
which can compromise both immediate and 
long-term care and welfare, and in creating an 
environment where owners feel supported in the 
behavioural care of  their pets. 

Part three offers support for the practice 
when there is a need to address a client’s concerns 

regarding their pet’s behaviour. Included in this 
part are chapters covering the following. 

• Creating an environment where owners are 
encouraged to raise their concerns, know-
ing that they will be empathetically and 
non-judgementally supported. 

• Appropriately handling challenging pa-
tients in order to be able to offer a good clin-
ical service for general care as well as in 
order to rule in or out the presence of  a 
medical condition contributing to the be-
haviour problem. 

• Assessing the risk of  a medical condition 
causing or contributing to the behaviour 
presented. 

• Offering frst aid advice which will support 
an owner to reduce risk and improve welfare 
in the interval between the problem being 
identifed and referral (internal or external) 
for a full behaviour consultation. 

This chapter also deals with the difficult 
subject of  decision making regarding outcomes, 
for example when a problem poses a significant 
welfare or safety risk and decisions around relin-
quishment or euthanasia need to be considered. 
Finally, this section covers aspects of  referral to 
behaviour specialists and the fostering and 
maintaining of relationships between client, 
practice and behaviourist for the best long-term 
interest of  the client and of  course their pet. 

This book is not a textbook describing 
detailed assessment and treatment protocols 
for specific problem behaviours, nor is it an 
exhaustive academic discourse on the research 
underpinning the field of  companion animal 
behaviour. The authors’ aim is to ensure that 
veterinary professionals feel comfortable offering 
preventive and first aid advice for the pets in 
their care as well as creating a safe and support-
ive environment for the discussion of behaviour 
problems and an empathetic and compassionate 
place for the handling of pets who are brought 
into the practice environment. All those involved 
in its writing hope that it will serve as a key refer-
ence for veterinary professionals as well as prac-
titioners and students in the field of  companion 
animal behaviour. We trust that it will play an 
important role in their ability to offer the best 
possible support to the pets and owners with 
whom they come into contact. 
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