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Profile 2: Cana Noel

My study abroad experience has had a major impact on my life. I have 
gained so many skills that I know will help me in my future career and 
in life in general. I have become a more patient person, I have improved 
my communication skills, and I am more aware of the norms of other 
cultures. Without this study abroad experience, I would not know how 
cultures in other parts of the world operate. Ghana was such a great 
place to go because of the strong connection people have to their ethnic 
groups. There are multiple groups in Ghana, and each tribe has a dif-
ferent language and culture and different values and belief systems. I 
got the opportunity to spend time with people from all of the different 
ethnic groups. I learned so much about myself in Ghana from my various 
experiences.

The biggest change I can see in myself is being able to adapt quickly 
to a new environment. I am the kind of person who always likes to stay in 
my comfort zone, and I am hesitant to just jump into new things. In Ghana 
I had no choice but to adapt and embrace everything around me because 
Ghana became my home for over a month. I learned to love the food, 
the music, the people, and everything else in my surroundings. Initially I 
resisted having to adapt to a new place by always comparing everything I 
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16  PREPARING TO STUDY ABROAD

saw to home. I did this daily, and one day I realized that I would be wast-
ing my time there if I continued to search for things that reminded me of 
home. I eventually learned to appreciate everything and understood that 
although things were not akin to home, they were unique and special in 
their own way.

I believe that my goals and values have defi nitely changed since I’ve 
been in Ghana. I have learned to take the time out to appreciate what 
I have, especially my environment and my family. Here in the United 
States, academics has always been the most important thing because I 
want to get a good, stable job. However, while living in Ghana I learned to 
love life and the people in it. I now try to spend more time with my family 
and friends and just take a moment to be thankful for everything I have. 
I also value the basic necessities I have access to, such as clean water, 
food, sanitation systems, and, most important, health care. Many people 
in Ghana lacked these basic things, and I never realized how much I took 
some of these things for granted. I came to this realization the fi rst day I 
realized I could not brush my teeth with the water there or the days when 
the electricity went off. I am truly grateful for living in a country that pro-
vides these basic services.

My fi ve-year plan consists of fi nishing my undergraduate degree and 
going to law school. After law school I am not sure what type of law I will 
pursue, but I hope that it will give me the chance to travel again. I would 
love to go back to Ghana and live there for a year. I also plan to stay in 
touch with the people I met, and I enjoy meeting new people from Ghana 
and discussing my experience. Overall, this trip was one of the best expe-
riences of my life, and I am so thankful to my parents for giving me the 
opportunity to go.

In the introduction, we discussed three main challenges that are 
common to the study abroad experience. First, how can you 
interact effectively with people in your study abroad country? 

Second, what can you do to get outside “the bubble”? And third, 
what can you do to avoid stereotyping people in your host country 
and instead form generalizations based on your own observations? 
Meeting and interacting with your hosts is essential for students 
interested in making the most of their study abroad experience. 
Cana (Profile 2) got out of the bubble by interacting with many 
people in Ghana. This chapter explores several strategies that can 
be used to help you get out of “the bubble” while you are abroad.

Why is cross-cultural engagement often limited among study 
abroad students? I have identifi ed four main reasons. First, many 
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WHY CROSS-CULTURAL ENGAGEMENT IS OFTEN LIMITED  17

students assume that people in other countries live by the same val-
ues and patterns they do, even though they are aware of visible cul-
tural differences. They may see that others eat different food, create 
and play different music, and wear different types of clothing. And 
they may be aware that other countries and cultures have had a dif-
ferent history than our own. But until they begin interacting with 
people from another country or culture on a personal level, they 
have a hard time identifying what is similar and what is different in 
how people there think and act.

This assumption that others live by the same values and expec-
tations you do is the fi rst reason why cross-cultural engagement is 
often limited among study abroad students. You might see people 
going about their daily activities in another country and assume 
that you know the motivations and values behind their actions. 
However, until you confi rm or change those assumptions by inter-
acting with your hosts, the assumptions can be misguided or even 
completely wrong.

A second reason why cross-cultural engagement is often limited 
is that study abroad students generally have a limited knowledge 
and understanding of their host country’s history, society, geogra-
phy, religion, politics, and languages. This leaves them less informed 
about the reasons why cultural values may differ from their own, as 
well as the values and expectations that may be similar. Although 
many study abroad programs are available to students with elemen-
tary or intermediate language skills, it is also true that improved 
language ability can make a wider range of conversations possible.

A third reason is that students often ignore opportunities to 
learn experientially while they are abroad. Although the main mode 
of learning in the fi rst years of life and school is through direct 
personal experience, by the time students arrive in college, they 
often focus primarily on “book learning” and less on observing the 
people around them. Experiential learning implies that people pay 
attention to details and adjust assumptions and actions based on 
what they observe and learn in various situations. This is a critical 
skill for study abroad students to use actively. Incorrect assump-
tions and limited knowledge of other countries can leave students 
unable to notice details that contradict their assumptions.
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18  PREPARING TO STUDY ABROAD

Perhaps the main reason why cross-cultural engagement is lim-
ited among study abroad students is that they have had few oppor-
tunities to interact with people from the host country prior to 
departure. This leaves them uncertain about the expectations and 
assumptions that are common among the people they will inter-
act with when abroad. It reinforces the assumptions they may have 
made regarding their hosts. It often perpetuates stereotypes that 
highlight negative aspects of cultural difference and ignores posi-
tive aspects and similarities. Unfortunately, many U.S. American 
students spend very little time with local people even while in the 
host country, making it hard for them to get to know their culture 
in any depth.

Of course, there are numerous solutions for these challenges, 
 solutions that increase cross-cultural engagement and interaction 
and can reduce misunderstanding. These solutions hinge on the 
notion that students need to spend more time interacting with 
local people, more time observing their culture and values face-to-
face, more time speaking their language, and more time learning 
about their history, society, arts, and traditions.

Boiling this down further, we provide a quick list of strategies 
that we will discuss more in this chapter. This list is not exhaustive. 
You will likely identify additional strategies of your own.

 1.  Learn more about your host country and its culture before 
you leave home.

 2.  While abroad, fi nd personal, authentic ways to meet local 
people and interact with them.

 3.  Learn about culture and cultural values and expectations.
 4.  Learn about yourself (develop self-awareness) and your own 

cultural values and expectations.
 5.  Become a “culture sleuth.” Watch for times when people act 

according to a different set of values or expectations than you 
use or when “the rules” are different.

 6.  Show respect when people or situations are different from 
what you expect.

 7.  Refl ect on what you have observed.
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WHY CROSS-CULTURAL ENGAGEMENT IS OFTEN LIMITED  19

 8.  Improve your language abilities. Don’t rely solely on English 
or your native language to interact with the locals.

 9.  Learn how to learn experientially.
10.  Have fun!

Strategy 1: Learn More About Your Host Country and Its 
Culture Before You Leave Home

There are numerous ways you can learn more about your host 
country. One of the easiest ways is to begin reading a local news-
paper or watching a news program on a regular basis. Finding (and 
using) a dependable source of news and information about the city 
or region where you will study is an important way to become bet-
ter informed about the economic, political, educational, and artis-
tic issues of concern there. Of course, many U.S. students today 
read a newspaper or watch a news broadcast sporadically, even at 
home. But many foreign newspapers and television news programs 
are now online, and an increasing number of programs are available 
through cable or satellite providers.

In addition, take a course (or two or three) about your host 
country before you go. Faculty in a wide range of disciplines know a 
lot about the history, language, literature, politics, economy, social 
groups, science, architecture, arts, music, and urban planning of the 
country where you will study. Take advantage of courses that expose 
you to the world and give you in-depth knowledge about the peo-
ple where you plan to study. You’ll feel more confi dent about their 
history, society, and culture when you arrive.

If you can’t fi nd a course that you can take, or didn’t take time 
for one in previous years, then read at least one or two books about 
the history and current status of your host country. Travel guide-
books generally contain very limited information about your host 
country’s past and the present-day social, economic, political, and 
artistic trends. So rely on a travel guidebook for touristy things, 
such as hotels, restaurants, museums, and other places to visit. But 
fi nd and read at least one history of the country, plus other books 
about political, social, religious, economic, artistic, or other issues 
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20  PREPARING TO STUDY ABROAD

today. In particular, learn about the things that interest you so you 
can talk confi dently with others about those issues. See the appen-
dix for suggestions of information you may want to learn before 
you go abroad.

Strategy 2: While Abroad, Find Personal, Authentic Ways 
to Meet Local People and Interact With Them

In my experience, one of the main goals students have for studying 
abroad is to meet and get to know the people in another part of the 
world. Unfortunately, many U.S. students studying abroad spend a 
significant amount of time traveling on their own, and this means 
they spend less time in the city where they are studying. If you want 
to know the people, you need to take the time to meet and get to 
know them. This implies that you make it a priority to spend time 
with people, rather than simply travel across the country or region 
to see the sights.

One great way to meet local people is to participate in a lan-
guage exchange, where you meet with a local person for two or 
three hours per week, speaking his or her language for part of the 
time and English for the rest of the time. If your study abroad pro-
gram arranges this kind of language and cultural exchange, take full 
advantage of it. Many students resist language exchanges, if they 
think their language abilities are weak. Avoid that tendency, and 
enjoy the chance to practice your language, make some linguistic 
mistakes, and begin seeing the world through this other person’s 
eyes. Take advantage of the opportunities to ask your language 
exchange partners about their country and heritage, how they 
spend their time, what they value, and how their culture functions. 
Seize any opportunity to go with them to an event or to get a snack, 
where you can learn new vocabulary and insights related to daily 
activities such as ordering food. You will notice expectations and 
attitudes that are similar to your own and a few that are different.

Another common way to meet locals shows up in your hous-
ing arrangements. Many U.S. students study abroad at a foreign 
university, where they have the option to live in a dormitory or resi-
dence hall with students of the same university. I always encourage 

Duke_Preparing to Study Abroad.indb   20Duke_Preparing to Study Abroad.indb   20 12/3/2013   3:19:09 PM12/3/2013   3:19:09 PM

© 2013 Stylus Publishing, LLC www.Styluspub.com



WHY CROSS-CULTURAL ENGAGEMENT IS OFTEN LIMITED  21

students to live with a foreign student if possible rather than with 
another U.S. student, because doing so gives you a front-row seat to 
observe how others live their lives. Some study abroad students live 
in local apartments, often with students from the same program, 
but have a local individual assigned as a resident assistant (RA). If 
you have an RA, take advantage of opportunities to interact with 
that person weekly, if not daily. Mealtime is a great time to talk and 
learn about each other. You will also help dispel common miscon-
ceptions others have of U.S. American students.

One of the best ways to meet locals is to live in a home stay. 
If your program offers a home stay, take it! Seriously, get over 
your fears and hesitations and take advantage of this tremendous 
opportunity to see the world from a different perspective. Nat-
urally, students who live in a home stay only get as much out 
of the experience as they invest in it. Some families consist of a 
single woman living alone, whereas other families are led by just 
one parent. Some families have children who live in the home, 
whereas others have children who are grown and have left the 
home. When I lived in Russia, I had the chance to live with two 
Russian families for about four months total. I gained insights and 
learned perspectives about their lives that I would have missed if 
I had lived on my own. I still remember one of my host “moms” 
fi nding Russian movies on television, watching them with me, 
then sharing her insights into the characters, plot, and culture 
revealed in these fi lms. Along the way, I learned more about her 
experiences in life and what she valued. The memories of those 
conversations are still fresh in my mind, even years later.

Another way to interact with locals is to fi nd a conversation 
partner or speak with people throughout the day. Of course, this 
does not need to be formally arranged like a language exchange. Just 
take advantage of opportunities for conversation with those around 
you, whether at a local restaurant or café, in a cafeteria or dining 
facility at the host university, or with a shopkeeper in your area. 
Many cities have outdoor markets, where local people sell their pro-
duce and other goods in an open arena. Taking one or two minutes 
to ask shopkeepers about their produce or goods not only reinforces 
language learning but also provides additional information about 
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22  PREPARING TO STUDY ABROAD

the local economy and sources of food and products. It will get you 
off the beaten path and let you see things the tourists miss. Eating 
at the same cafeteria or café may also provide you with opportuni-
ties to speak with those who work or eat there.

Strategy 3: Learn About Culture and Cultural Values and 
Expectations

Cross-cultural engagement implies that you learn about culture in 
the broader sense and that you begin looking for the values and 
expectations that are hidden within each culture, including your 
own. Numerous books have been written about culture and the 
many ways to study it. Students who have taken an anthropology or 
sociology course have been exposed to several ways to approach this 
subject. Many study abroad programs encourage students to use the 
“What’s Up With Culture” website or to find a book or resource on 
the host country or culture. Thousands of students have benefited 
from Maximizing Study Abroad, a volume developed by University 
of Minnesota researchers to help students develop language skills 
and cross-cultural awareness while studying abroad (Paige, Cohen, 
Kappler, Chi, & Lassegard, 2002).

In addition, this book has been designed to provide a broad 
overview of culture and to describe a few situations where cultural 
values become noticeable. Read this book, explore the strategies 
described here, and then share what you learned with a friend.

Strategy 4: Learn About Yourself and Your Own Cultural 
Values and Expectations

Another key to cross-cultural engagement is self-awareness. You 
have been shaped by many values and expectations during the 
course of your life. These values have, in turn, shaped your identity 
and assumptions. In fact, we all have multiple identities and belong 
to many different groups. For example, one student might be an 
athlete, a member of a Christian church, active in a sorority or 
fraternity, and pursuing a specific major. In addition, that student’s 
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family upbringing and structure will affect his or her identity, such 
as being an only child, an oldest child, or perhaps one of many chil-
dren. Another student might be active in a social group or student 
government, pursuing a different major, and interested in a less 
commonly taught language. Some students actively participate in 
their Jewish, Muslim, Buddhist, Christian, or other faith tradition, 
whereas others spend little time thinking about religion. In other 
words, each of us belongs to multiple groups or subgroups, each of 
which imparts a variety of social and cultural expectations.

Students in the STEM disciplines (science, technology, engi-
neering, mathematics) might have different identities revolving 
around their interests in biology or chemistry or things they build, 
models they develop, or scientifi c habits they acquire. Many of us 
form identities based on racial, religious, political, or social groups 
to which we belong, and most of us take identities from social 
groups to which our parents belong.

As you think about the groups to which you belong, try to 
identify the kinds of hidden expectations and values you share with 
each group. For example, are there specifi c activities or behaviors 
that the group participates in or expects of its members? Students 
who are active in sports, music, or theater generally attend practice 
or rehearsal on a regular basis, and the coach or leader generally 
expects that the group act in certain ways or avoid other behaviors. 
This gives some hints regarding how behaviors and values are estab-
lished and communicated, as individuals form an identity around 
that activity.

The key to unpacking your own identity (or identities) and the 
values that go with it is to observe your own behavior in action. 
What motivates you to do the things you do on a daily or periodic 
basis? Do certain behaviors bring you joy or fulfi llment? If so, why? 
Are you motivated by goals that lie in the future? If your goals for 
your future self are fuzzy or unclear, how do you spend your time 
and with whom? We value hundreds of things, and our behaviors 
usually put greater emphasis and time on those values. Common 
values include love for family, love for self, love for one’s heritage 
within a group, independence, group cohesion, love for God or 
deity, respect for life, respect for others and their property, being 
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24  PREPARING TO STUDY ABROAD

self-suffi cient, spending time with friends, spending time with fam-
ily, or being part of a group with a purpose. The list goes on and on.

The critical part of cross-cultural engagement is to avoid the 
assumption that everyone abroad shares your same identities and 
values. It is healthy to assume that others have numerous identities 
and values that motivate them and that their values lead them to 
act in different ways than you do.  Chapter 7 explores identities in 
greater detail.

Strategy 5: Become a “Culture Sleuth”

Studying abroad offers daily opportunities to see values and behav-
iors in action. The key is to become more conscious of how local 
people act differently than you do and then to seek to understand 
the values that shape those expectations and behaviors. Think of 
this as becoming a detective or sleuth who has the task of noticing 
the little things that may be different from what is expected and 
searching for the reasons behind those differences. Sometimes the 
differences in behavior will be stark and quickly noticed, whereas 
other times it will take numerous interactions before you notice 
something that is different.

A good place to start with your culture sleuthing is to observe 
the many ways people greet each other and what they say and do 
when they leave each other. In some places, both men and women 
who know each other will greet each other with a kiss on the cheek. 
Pay attention to the patterns for how this is done. Do they kiss on 
the right cheek fi rst or the left cheek? How many kisses are given 
when meeting each other, and is this ritual repeated identically 
when they leave each other? Do the rules for this change if peo-
ple are of different ages or genders? Are you expected to behave in 
the same way, or will your status as an outsider mean you are not 
expected to follow the same patterns? Keep in mind that in some 
cultures, physical contact is frowned upon, particularly between 
men and women.

Although it is fun to fi nd patterns and then guess about the 
rules for such behaviors, it is also appropriate to ask others why 
they do things and what rules they follow. When you notice 
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something that seems different from what you had expected, fi nd 
someone to ask. In many cases your study abroad program direc-
tor or student life staff will enjoy talking with you and helping 
you with your culture sleuthing. A conversation partner, home 
stay family member, or fellow student may also have insights for 
you. Oddly enough, the more you observe and learn, the more 
you will notice, both about similarities and about differences. 
Finding “cultural informants” who can help you understand what 
you have observed will fuel your learning, and you’ll have fun in 
the process.

Strategy 6: Show Respect When People or Situations Are 
Different From What You Expect

This is probably something your parents or schoolteachers taught 
you at an early age. It is also an important intercultural skill to learn 
and practice. Showing respect implies that you avoid attacking or 
criticizing people when they act differently than you expect. It sug-
gests that you ask questions and seek to understand another person’s 
behavior, rather than get angry or defensive. Showing respect also 
implies being patient and observant while a new situation unfolds. 
I am talking not about situations that are dangerous or where your 
personal safety or health is at risk but about situations that feel dif-
ferent from what you expect. If you feel that you are in danger, it is 
best to get out of the situation immediately.

One common area where U.S. students often feel awkward or 
uncomfortable relates to your personal space and how close you 
stand to another person when having a conversation. In the United 
States, we often stand 18 to 20 inches apart and have a fairly large 
“personal zone” around us. When someone comes too close to us in 
a normal conversation, we tend to move backward in order to pre-
serve our personal space. In some countries it is common for people 
to stand 12 inches apart or even closer. Showing respect in such 
situations does not imply that you suddenly change your deeply 
held attitudes about how much personal space you need. Rather, it 
suggests that you understand that this behavior is acceptable, even 
expected, in another culture.
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Another example stems from what people wear on their feet at 
home. In many countries people remove their shoes or boots at the 
door and immediately put on a pair of slippers or house shoes. The 
reasons for this vary from place to place, but often it relates to the 
goal of keeping the home clean. In Russia, streets are sometimes 
dirty, and this pattern of removing shoes at the door is intended to 
keep the dirt at the door. Showing respect for local customs means 
doing your best to observe local practices and follow them as much 
as you can. This doesn’t mean it won’t feel awkward (or cold) to 
remove your shoes immediately when entering an apartment or 
home, but it does mean making an effort. Other examples regard-
ing differences in common behavior relate to whether people eat 
meals as a group using their fi ngers, how they interact with their 
environment, and dozens of other daily or routine activities.

Showing respect is a key part of several important intercultural 
skills, such as adaptability, tolerance for stress, fl exibility, and deal-
ing with ambiguity. If you regularly make an effort to interact with 
local people, you will encounter situations where you need to adapt 
your behavior or thinking. You will naturally feel stress about a 
variety of things, including speaking the language and dealing with 
situations where people act differently than you would expect or 
where the rules of communication are ambiguous. See Chapters 4 
and 5 for some examples of this.

Strategy 7: Reflect on What You Have Observed

When you notice something that is different from what you had 
expected, it is helpful to reflect on those observations. Students who 
develop the habit of keeping a journal or writing a blog on a regular 
basis find that doing so helps them focus more on the details of 
how local people talk and behave. Keeping a journal and reflect-
ing on your experiences can also help you explore your own reac-
tions to different interactions or events. For example, if someone 
assumed you would act in one way and you assumed you would act 
in another, how did the exchange make you feel? Did your actions 
or responses seem to fit the situation? Or do you think you should 
have done something different?
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Some people who keep a journal choose to focus primarily on 
what they did, whereas others spend more time writing about how 
they felt or what they thought. Any approach you take is fi ne. Some 
prefer to keep a private journal or diary where they can describe 
deeply personal feelings or emotions, whereas others tend to write 
for family or friends, particularly if they are writing a blog. Of 
course, there are various options for you to use, from using paper-
based journals and notebooks to saving fi les on a laptop or a cloud-
based network. Some students prefer to integrate photos with text, 
such as in a blog, whereas others keep them separate.

Keep in mind that refl ecting on experiences can also be done in 
a group setting. Some study abroad programs plan weekly or regular 
opportunities for group discussion and refl ection. Most programs 
operated by CIEE (Council on International Educational Exchange), 
for example, now offer a course called Seminar on Living and Learn-
ing Abroad, in which students discuss their experiences in the local 
culture and what they have observed about habits, expectations, and 
assumptions. Talking about your refl ections with other people often 
opens new insights regarding your own cultural perspectives and 
new ideas about the motivations and values of the local population.

Strategy 8: Improve Your Language Abilities

One of the most important skills for living in another country and 
learning a different culture is to learn to communicate in the lan-
guage. Many faculty and study abroad professionals will encourage 
you to learn as much language as you can before you go and cer-
tainly to pursue your language study while abroad. Although many 
people around the world do speak English, it is a sign of respect to 
learn as much as you can of their language, even if it is just “sur-
vival” words or phrases at first.

I know from personal experience the challenges of speaking a 
language. When I fi rst arrived in Russia, I wanted so much to be 
able to listen, understand, and speak effectively with those I met. It 
was frustrating to hear words I didn’t understand and to try to say 
things for which I lacked vocabulary. Spending more time study-
ing, reading, and speaking made a big difference, and I found that 
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28  PREPARING TO STUDY ABROAD

the more I spoke and asked questions, the more I understood and 
the better I felt when talking with the locals. Later, as my own abili-
ties improved and as I interacted with fellow U.S. Americans who 
visited Russia, I noticed that I understood more situations, caught 
more details, and appreciated the nuances of many situations better 
than they did. I realized how important the investment of time and 
effort in learning another language had been for me.

I am not pretending that learning a foreign language is easy. 
Far from it. Rather, I want to emphasize that learning a language 
takes time, patience, and a willingness to speak, even when you 
make mistakes. It takes hours of homework and practice. Language 
learning is like a muscle: The more you use it, the stronger it will 
become. I am always surprised at the number of students who think 
they will become “fl uent” in a  language in just one semester yet 
schedule trips outside their study abroad country on a regular basis. 
How can a person expect to learn a language when he or she does 
not invest the time and energy to do it?

Even in countries where English is the predominant language 
or at least one of the offi cial languages, it is important to remem-
ber that there are numerous words and phrases that have meanings 
different from the meanings we expect in the United States. For 
example, although British English and American English are largely 
similar, there are numerous phrases used in Britain that have differ-
ent meanings when said in the States. Many U.S. Americans have 
learned, to their chagrin, that it is best not to speak in public about 
wearing pants, which are normally worn underneath the clothing. 
It is slacks that men wear to work. Other examples of “false friends” 
and phrases that have differing meanings can be found in Australia, 
Canada, Ghana, Ireland, India, New Zealand,  Nigeria, Hong Kong, 
and other places where English is widely spoken.

Strategy 9: Learn How to Learn Experientially

One of the critical skills for navigating another country or culture 
is to pay attention to details, watch how people speak and act, and 
adjust your own behavior where it seems appropriate. We call this 
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WHY CROSS-CULTURAL ENGAGEMENT IS OFTEN LIMITED  29

ability to learn from one’s experiences “experiential learning,” and 
it is a key part of becoming a culture sleuth. When you get right 
down to it, this is something you have done all your life. So why 
discuss it here? Because experiential learning is something you can 
develop in other areas of life as well, not just when traveling abroad. 
In fact, paying attention to how people act and interact and look-
ing for the meaning behind their words and actions are essential to 
being an effective employee and team member.

Perhaps the major aspect of experiential learning is to refl ect on 
what you have seen or heard and discuss your refl ections with oth-
ers (see  Strategy 7). In programs that have a service-learning focus, 
this refl ection is often done through writing a journal or participat-
ing in group discussions. It is common for one person to notice 
certain things or to have different insights into certain experiences, 
so discussing things with others allows for sharing and comparing 
perspectives. There are many ways to refl ect and to learn from oth-
ers, even if you are the only student from your college or university 
at your study abroad program or host university.

Strategy 10: Have Fun!

Crossing into another culture can be enjoyable and eye-opening, 
especially if you establish a friendship that endures beyond the 
time in-country. Cross-cultural engagement can be fun because 
of the people you meet, the things you see, the places you visit, 
and the food you eat. The process can also be enriching because 
of the things you learn about yourself, the skills you develop, and 
the insights you gain into the diversity of the human experience. 
Studying abroad can help you gain self-confidence in your lan-
guage abilities and experience the sheer joy of being able to com-
municate in new and different ways, despite the frustrations and 
potential embarrassment that occasionally accompany learning a 
new language.

Embrace these opportunities for personal growth and learning 
about other people, other countries, and other ways of looking at 
the world. Don’t retreat from the chance to meet new people, hear 
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their stories, and learn about what matters most to them. In the 
process, you’ll be building bridges, changing perceptions, and cre-
ating understanding. Your work as an ambassador will help oth-
ers understand you and your home country, while you help others 
understand the people and perspectives of your host country. In 
small yet signifi cant ways, you will be changing the world.
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