
 GENERAL COVID-19 FAQ + DEFINITIONS 
This represents what we know and what we’re planning at the moment. There are terms and concepts defined in these documents that 
we created for our own purposes to best suit our business at the time. We always encourage you to check out official resources and 
definitions on the CDC Website. 
 
CLOSE CONTACT - defined by the CDC as being within 6 feet for a prolonged period of time. 
 
CONFIRMED CASE - a person who has tested positive for COVID-19 from a medical professional. 
 
DIAGNOSIS DATE - the date test results are confirmed by a medical professional. 
 
PRESUMPTIVE CASE - a person who shows 3 out of the 5 the symptoms of COVID-19.  

Note: Symptoms are listed below. 
 

PRIMARY CONTACT - an individual who has come in close contact w/ a confirmed case w/i the past 14 
days. 
 
QUARANTINE - a period of time in which a person can’t return to work & should eliminate contact with other 
humans as much as possible in order to decrease the chance of transmitting the disease. 
 
SECONDARY CONTACT - an individual who has come in close contact with a primary contact within the past 
14 days. Note: These individuals will be informed but not required to quarantine  
 
SYMPTOMS - primary indicators that a person may have COVID-19. 

Fever - Temperature greater than 100.4°F 
Cough 
Shortness of breath or difficult breathing 
New loss of taste or sense of smell 
Chills 
Repeated shaking with chills 
Muscle pain 
Headache 
Sore throat 

 
FAQ: 
 
Q: If we learn or suspect that one of our employees has COVID-19, do we have an obligation to tell the 
CDC? 
A: There is no obligation to report a suspected or confirmed case of COVID-19 to the CDC. The healthcare 
provider that receives the confirmation of a positive test results is a mandatory reporter who will handle that 
responsibility.  
 
Q:  Can employers send employees home that are suspected of having COVID-19? 
 
A:  If the employer has reasonable suspicion, meaning the employee exhibits fever, cough and shortness of 
breath, the answer is YES.  The employee should be separated from the rest of the team and sent home 

https://www.cdc.gov/coronavirus/2019-ncov/index.html


immediately.  If the employee does not have all symptoms, but has a slight cough and doesn’t look well, you 
can strongly suggest that the employee goes home, but you can not require it.  Our policy at Dig would be to 
send the person home and to pay them for the entire shift.   

Q. My employee is telling me they have symptoms. Should I send them home? [I feel like I have symptoms 
should I stay home?] 

A: Yes. Let them know that a member of the people team will be reaching out to them shortly.  The reason 
for this is so that we can have the most accurate information as possible, direct from the source, so that we 
can make real time decisions if we think our employees and guests have been exposed to COVID-19.  

Q. I was with my cousin/grandmother/uncle last weekend and he/she/they have COVID-19. Should I stay 
home? As an employer if I hear about this should I send them home? 

A: Yes. This is primary contact- close contact with a confirmed case. This person should stay home for 14 
days. When DIG mandates an employee go on 14 quarantine, the employee is paid.  

Q. I was with my cousin/grandmother/uncle last weekend and he/she/they are not feeling well now. 
Should I stay home? As an employer if I hear about this should I send them home? 

A: We need more information about the relative’s symptoms.  Ask the employee if they can get more 
information. If the employee is at any point concerned they’ve been exposed, they can self-furlough 
(resignation) or take paid time off. 

Q. I was with my cousin/grandmother/uncle yesterday and he/she/they just told me that the friend they 
had dinner with the day before has tested positive for COVID-19. Should I stay home? As an employer if I 
hear about this should I send them home? 

A: This is secondary contact currently does not require mandated quarantine. If the employee is at any point 
concerned they’ve been exposed, they can self-furlough (resignation) or take paid time off. 

Q. If an employee at a restaurant is diagnosed with COVID-19, does the restaurant have to completely shut 
down (and all employees with close contact self-isolate for 2 weeks)? 

A: Yes and No. All employees need to self-quarantine for 14 days dating back to the day they last interacted 
with a diagnosed person. Restaurant can be deep cleaned and decontaminated and a new crew can be 
brought in.  

Q. Do I need to tell my other employees that there has been a primary or secondary contact case in my 
restaurant? 

A: If an employee is confirmed to have COVID-19 or to have come in contact with a confirmed case of 
COVID-19, employers should inform fellow employees of their possible exposure to COVID-19 in the 
workplace, but maintain confidentiality. HR and HSE teams have language for you to use.  



Q. Is anyone keeping track of our call outs in the time of Corona Virus? 
 
A: Yes! the HR team is reaching out to every call out. Which is why it is important to  remember to send a 
text with the employee’s name to your HR team..  Be sure to indicate if the employee is Spanish speaking so 
that we can make sure a fellow Spanish speaker reaches out to them. 

 


