
Fez Symposium 2003: Giving a Soul to Globalization: June 7-11, 2003 

Opening Comments June 11, – Katherine Marshall

The theme of the 2003 Fez Colloquium centers on one facet of the continuing challenge 
of Giving a Soul to Globalization: the problem of transmission of culture and the core values that 
culture represents, from one generation to another. The theme for the first, opening day, is thus "
our responsibilities to future generations."

When future generations look back at the world of 2003, with the wisdom of the 
philosophers and the clear eyes of the historians, what will they see? How will they judge the 
manner in which we are viewing and discharging our responsibilities?

I speculate that four features of our age will stand out starkly in retrospect.

(a) The scars and wounds of conflicts, between but above all within nations. The 
many conflicts in the world today vary sharply between those driven by 
modern precision warfare and technology and others where time seems to have 
stood still and conflicts are waged with knives, machetes, rocks and rifles. But 
the common denominator that links them all is the toll of suffering and misery, 
the destruction of material goods and substance but above all the destruction of 
hopes and dreams. The pain of the bystanders, especially women and children, 
will echo across the generations.

(b) Perhaps even more dramatic will be the stark contrasts within the human family 
between those living in comfort, with abundance of food, goods, and options, 
and those living close to the edge of survival. The numbers that tell the story of 
poverty and inequality are numbing but translate into real suffering for billions, 
each and every day. The contrast between plenty - the wealth of ideas, 
creativity, opportunities, and speed of progress, and want —the poverty of 
material goods and narrow choices and options is dramatic and will need to be 
explained. So also will a special challenge for our generation — the scourge of 
HIV/AIDS, a preventable illness that strikes so unequally across societies, 
and calls on leaders and societies to respond with compassion and will. 
Why, future generations will ask, has this divide grown so large and what is 
being done to ensure a decent life and future hope for all human beings?

(c) Much can be achieved, even quickly, with will and sustained effort the 
transformation of societies (Ireland, Singapore, Spain, Bangalore) and social 
groups shows well how far change is possible and achievable, and that the 
old-fashioned and fatalistic views of necessary poverty no longer ring true in 
the world of today, with its resources of knowledge, experience, 
communications, material plenty, and scientific achievement.

(d) The challenge, seen so clearly by many who are alive today, in very different 
parts of the world, to protect the natural environment against its destruction 
by man's action.

Defining our roles vis a vis these four challenges are fundamental to the agenda for the 
Fez Symposium. All are central questions for our reflections about our responsibilities to future 
generations.
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This is the third Symposium on Globalization in Fez. All three have helped us to define 
what has come to be termed "the spirit of Fez" in the hope of opening new windows and paths of 
dialogue around the central issues that confront the human family at the start of the Millennium. 
The meetings in 2001 and 2002 were remarkable encounters, and it is heartening both that so many 
who were present here before have returned, and how actively many of us have engaged in 
continuing dialogue, in different settings, since we embarked together on the Symposium. 
Nonetheless, among the countless events and meetings where globalization is the central focus, as 
different in style as the World Economic Forum meetings in Davos and the World Social Forum in 
Porto Alegre, in classrooms and at dinner tables around the world, the Fez meeting stands out in its 
effort to build on an intercultural exchange to bridge gulfs that impede dialogue about the core 
issues. How do we talk to each other across languages, beliefs, backgrounds, 
preconceptions? Where is there a safe but demanding space to meet? In Fez, we are reminded 
constantly about the basic questions of what kind of world we seek? What are the paths to wisdom 
and exchange? How do we define and how do we work towards a world that is more just and 
where the wonders of the human spirit, their full capability and rich diversity, can stand out and be 
savored and appreciated.

The Fez Symposium has evolved and taken clearer shape over the past three years. The 
first year was a new venture and the ideas moved and shifted, sparkled and took different forms 
much like a kaleidoscope - with passion and occasional sharp definition but with little sense of real 
harmony or clear pattern and direction. We left Fez impressed by the challenge of dialogue, 
inspired by the passion and wisdom of participants but also by the sharp differences that appeared 
to color their visions of the world. Last year, the second Symposium, saw a much clearer 
definition of the challenges of dialogue. A lingering focus on defining the effects of 
globalization, seen from different viewpoints outweighed the efforts to define better how to 
address them. But what emerged most strongly was a strong sense of common purpose and basic 
values, and from this a sense of respect both for difference and shared perceptions. A core sense 
emerged of a common stake in a common future. But the contrasts in images and views were 
dramatic and puzzling: they were exemplified in two statements: two participants both presented 
as part of their vision of what world lay ahead the image of a China where every family had a car 
and a refrigerators. But for one this was a dream of prosperity and hope, while for another it 
spelled environmental catastrophe. Again, two participants noted the report from native Americans 
in Canada that the glaciers were melting for one that meant a warming and opening of 
possibilities, while for another it meant a change in basic earth processes resulting from man's 
abuse of the environment. A defining moment in the Symposium in 2002 was a heartfelt, 
anguished question from one participant to another: "But how can we see the world so differently 
when we share so many of the same values?"

What is it that we term the Spirit of Fez? To us, it reflects a process that works with the 
head, heart, hands, spirit, and imagination. The head involves the intellect and the resources of 
great thinkers and intellectuals the scientists, economists, historians, journalists who are our 
chroniclers, anthropologists and many others. They bring facts and theories to Fez, observations, 
hypotheses, and probing questions. The heart conveys the passion, love, even anger, but above 
all wonder and joy that springs from the music of the Fes Festival and the art, history and legend of 
this miraculous city. The hands reflect the drive for action and results that is a uniting theme 
among all participants. The call is to bring change - to echo Bono, the dedicated Irish singer, we all 
see that "God is on his knees to us, begging us to act." The spirit here reflects a willingness to 
stand back and take in and savor different senses and realities, to ask the most basic questions 
about why and how, again and again, to work to transcend our differences and work together, and 
to remember always the importance of humility and the real mysteries that linger. And imagination 
- that is our call to use our creative strengths, to look for new paths and new ideas
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and insights even in our dearest held notions and beliefs It is a call to dream for and of a better 
and more just world.

We are here this year to use this spirit of Fez to build new bridges, and my symbolic object 
is a bridge of fantasy. Because my luggage has not arrived, I call on your imagination to see the 
bridge but above all to look in a well-worn, sometimes hackneyed image, for new insights into 
how we can approach our dialogue on Giving a Soul to Globalization. We are looking for different 
kinds of bridges to new dialogue, new paths to explore both our common sense of purpose and our 
differences. Bridges do offer a metaphor that is both prophetic and normative.

In reflecting on bridges, five facets of the bridge symbol and thoughts on bridges as a 
metaphor bear emphasis:

(a) Bridges connect what are often very different worlds, yet the worlds remain distinct 
and separate.

(b) Bridges, however, do have a transforming effect on the two sides that they connect. 
Bridges carry traffic in two directions, both ideas and material goods. Bridges export and import 
both the bad and the good from either side

(c) Bridges have always had a transforming effect through history, and they in turn have 
changed in fundamental ways with our changing world. London Bridge long ago was a small 
community in itself, and there were many who were born, lived, and died on the bridge without 
ever leaving it (as most of our ancestors lived in and knew a small circle of space). Today we fly 
across vast bridges that span areas so long we could barely imagine bridging them a generation 
ago. And bridges have always raised both hopes and fears. In the 1750s, when a second bridge was 
proposed in London, there was a storm of protest from the watermen, who feared the threat to 
their way of life. Vested interests today fear the bridges that open new paths and avenues. Bridges 
have always been a source and place of tension, whether a target in war or a place to defend: as 
Horatio said in Byron's poem, "Now who will stand on either hand and keep the bridge with 
me?"

(d) Bridges come in many types, shapes and sizes and there are many bridges in the 
world. Some are made of stone and last for centuries, while others are fleeting and temporary. 
Some ford shallow waters while others bridge vast spans. Some drawbridges open and close as 
needed. Likewise, there are many bridges for dialogue and we need them all and need to 
appreciate their different forms and roles.

(e) For bridges, as for so many other edifices, there is nothing so important as a solid 
foundation, good design, and excellence in execution.
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Summary of Day 1 (June 7) - Our Responsibilities to Future Generations 

Musical Introduction: Yungchen Llamo

Opening Comments: Mohamed Kabbaj, Faouzi Skali, Katherine Marshall

Panel 1: Faouzi Skali (Moderator), Aicha Belarbi, Regis Debray, Forsan Hussein, Rama 
Mani, Ahmed Taoufiq

Panel 2: Katherine Marshall (Moderator), Assia Alaoui Bensalah, Francis Mayer, Pierre 
Rabhi

The theme for the Symposium's first day was central to the overall and core Symposium 
challenge - exploring issues around: the transmission of wisdom and culture from one generation 
to another. The question was posed: "What are our responsibilities to future generations?" thus 
what are our challenges as we reflect on what and how we pass on and prepare for the future? 
This challenge speaks above all to the theme of a "soul" for the globalization process, looking to 
the sense of purpose that many cited as central to spirituality.

Faouzi Skali introduced from the start both the ancient wisdom and words of sacred 
writings (the Koran) and the symbol of the reed, with its multiple uses, practical (musical 
instrument, writing instrument) and symbolic (straightness and the core of letters and thus the 
written word). Mohammed Kabbaj dwelt on the Symposium's central role in fighting the 
abomination of ignorance, and recentering dialogue on spirituality, a shared ethic, and appreciation 
for diverse values. The words justice, humility and humanity were voiced often as the speakers 
looked to the best in our world and experience. This positive, inspirational potential was 
exemplified in the cultural richness and diversity and the resulting energy that we see and 
experience in Fez, both in the music and in the city's traditions and history. The call was to be "
fearless in living by and for the values we believe in" and in the search for bold solutions to the 
problems we face. The theme and image of bridges and new paths for dialogue entered from the 
start.

The panel discussions wove a rich tapestry of ideas and insights around these core 
challenges. It was noteworthy that the sharp opposition of ideas that characterized the two earlier 
symposia in 2001 and 2002 was less evident in these initial explorations of themes around 
spirituality, responsibilities, and their application in practice.

(a) Role of religion in the Transmission of Values and Definitions of Responsibilities: The role 
of religion featured centrally in the discussions - its importance in shaping core values and 
actions for good, but also echoes of the dangers that accompany fear centered around religion and 
religious beliefs and the sense of threat that sparks trends towards fundamentalist trends and 
movements. A central danger is that people retreat into frozen images of the past and thus forget 
the real dynamic of a living faith and culture.. There were several strong statements of the vision 
and real legacy of a tolerant Islam, with, again, the heritage of Fez and Morocco as a beacon of the 
possible. A symbol here was an earthen clay model of a cupola which reflected the transmission of 
both a built and spiritual heritage spanning the generations, and the need for Moroccans to 
celebrate the sacred in the everyday, and to carry it with them always.
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(b) The panelists explored from several angles the realities and mysteries of spirituality – with a 
recognition that spirituality by its nature is often that which cannot be grasped, is indivisible and 
secret. Yet spirituality and reflections around its meaning are intrinsically involved in the process 
that gives meaning to both individual and collective responsibility. Spirituality was also linked to 
memory, to the vital role of the written word, whether scripture, poetry or science. The symbol of 
the reed recurred with its linking of music, the pen and the alphabet. The Prime Minister of 
Senegal wove his intervention around the symbolism of the reed, its power of the word, and its 
potential function as a bridge.

(c) The theme of equality was central for several participants, with several taking off from issues 
of the balance in relations between women and men – a strong symbol was the image of a scale, 
with men and women on either side, in balance despite their different weights. This was held out 
as an ideal, a reflection of the complexity of challenges for equality and a measure of what can 
indeed be achieved. A further symbol was the carved head of an African woman, again a reminder 
of the critical role that women carry – their disproportionate burdens and the vital responsibilities 
of motherhood and the care and nurturing of succeeding generations. A central theme emerging 
from discussions was the confidence that change can be and is brought about by individuals who 
are inspired to action. Understated but present in the discussion was the challenge of bringing 
greater equality in opportunity and in material well being, in the light of the wide and divisive 
gulfs that separate people today.

(d) Echoes of conflict – its root causes and paths to reconciliation – emerged in several 
presentations. Two strong symbols recurred often: the first a verbal picture of a scene in post-war 
Afghanistan where children stood on the hulks of wrecked tanks holding out, for sale, bunches of 
vividly colored tulips. The other was the Indian legend of the goddess Minakshi who was born 
with relentless ambition, greed, and egotism, and brought destruction to all around her until she 
was humbled and brought to a sense of broader purpose by a stronger god. The final and lingering 
reminder in the discussion was that there can be no prosperity, no happiness and no secure future 
without both peace and liberty.

(e) Stewardship of the Earth and the Natural Environment was another strong common and 
linking theme. Pierre Rabhi's earthy symbols of equally weighted sacks of decaying debris and 
live giving humus, both part of the same and necessary cycle of renewal, underlay the discussion 
Care of the earth is without question and debate a central responsibility for present and future.

(f) Time, Space and Velocity of Change was a central theme. Regis Debray warned against the 
trap of allowing confusion between our remarkable and dynamic mastery of space and distance in 
the modern world and the more enduring and time demanding tasks that are involved in the real 
mastery and transmission of knowledge and wisdom. This is readily and often forgotten in a 
media dominated, swift-paced world, yet real transmission of culture, knowledge and wisdom has 
a durable quality and there is no substitute for the dedication of time that it requires. A poignant 
symbol here was a torn paper, shared and passed on, needing care to preserve. Other themes also 
echoed notes about the dynamic of fast change the reminder that 60% of today's students are 
preparing for jobs that have yet to be created. The importance of migration as an unresolved 
issue for peoples in many parts of the world was echoed by various speakers and indeed proposed 
as a central topic for a future Symposium.

Summary of Day 2 (June 8) – Deadly Identities, Peaceful Identities: Towards a Concept of 
Spiritual Citizenship
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Summary of Day 1: Katherine Marshall

Panel 1: Susan Steiner (Moderator), Jacques Attali, Mario Giro, Candido Grzybowski, 
Mireille Mendes-France, Gilberto Gil, Dominique Strauss-Kahn

Panel 2: Naima Lahbil (Moderator), Swami Agnivesh, Katia Legeret, Mohamed Tozy, 
Patrice Van Eersel, Sakia Zouanat

The theme for the second day of the Symposium: "Deadly Identities, Peaceful Identities: 
Towards a Concept of Spiritual Citizenship" explored a complex set of issues around the meaning 
and sense of identity and its role and import across different circumstances and cultures. The 
discussion delved deep into philosophy, in keeping with the central role of identity as a core of the 
human condition and being. This was a discussion where all elements of the "spirit of Fez": mind, 
heart, hands, spiriti and imagination all came into play, though, with the reflective mode springing 
from the nature of the topic, some of the people of "action", longing to use their hands to effect 
direct change, experienced some restiveness and a wish to move towards more concrete discussion 
of practical action.

Throughout the discussions this day, there was a clear sense, with several vivid 
reminders, of the dangerous times we live in and the mortal significance of the issues at hand. 
The tone veered from optimism and hope to deep pessimism coming close to despair. The many 
wars ongoing today - both those well known whose images are sharp and present each day, and the 
other, "hidden" wars, fueled by hatred and suffering and fought far from the cameras and 
view of much of the world, were evoked often as reminders of the significance of the theme of "
murderous identities". In sharp contrast stood the first symbol advanced and the opening 
presentation by Jacques Attali which focused on the song of the birds, and the links among beauty, 
man's creativity and capacity for hope, and music, with its base in rich diversity and links to soul 
and spirit. The contrasts of visions and views were sharply etched this second day, moving 
between images of hope and beauty and stark pictures of hunger, anger, hate and suffering. The 
topic that recurred again and again was the question of will - the will to address the hatred, to 
transform hate into love and hope. Another image highlighting the contrasts was a symbol of water 
from the Ganges River - both the holiest and purest water in existence, at the same time polluted 
and contaminated by man.

In this complex and sophisticated discussion - one difficult often to translate from one 
language to another because of the deep cultural and literary roots of the concepts and topics 
discussed, six themes were woven and emerged from the presentations and dialogue.

(a) Identity versus difference: What is the meaning of identity and the nature of differences, at 
individual and society level? There were reminders of the strong common core of experience and 
appetites that links the human family. The concepts of human rights and its strength w as a 
unifying the uniting theme, and a concept and body of practice that promises to give real meaning 
to the concept of equality that emerges from both religious and philosophical traditions. Music 
was seen as a penetrating analogy, highlighting the importance of its common and simple 
unifying themes, yet its dependence also on the search for difference and diversity to give it 
meaning. Music consists of a constant capacity to blend, to stir, to invent in a celebration of 
diversity. An ornate decorative belt was presented as another symbol of the constant effort and joy 
of mankind in seeking to distinguish and celebrate difference. Yet this celebration of 
diversity and the privilege of today's global citizens who can enjoy multiple identities stands in 
stark contrast to the lot of so many poor and displaced people who are stripped of all resources and 
hope and even of their very identity. This is the essence of the despair.
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(b) Individual Identity versus Others: This joining of individual identity with the notion of 
obligation and responsibility to others, immediate and distant, tied the discussion to the first day 
reflections on responsibilities for social welfare at a global level. The powerful symbol presented 
was a multi-colored origami globe, fashioned by the child of Candido Grzybowski highlighted the 
simplicity, fragility and beauty of unifying themes, joining individual parts to a coherent whole. 
In the discussion a constantly recurring metaphor was the family, with its given and accepted sense 
of common purpose, origin and direction, together with the well-accepted appreciation of 
difference within families and their tendency to tension and dispute under pressure. The aim 
advanced was to achieve the coherence of the notion of family at a global level.

(c) Exclusion: The discussion dwelt at length on the concept, import and impact of exclusion of so 
many groups from the mainstream of societies. The picture took shape of the brutal realities of 
isolation, lack of respect, and loss of identity that accompanies exclusion. Several tied this 
phenomenon to the drive in today's world to profits, profits gained without respect of the impact of 
actions on others and at their expense. Exclusion was also tied to hatred, fear, and to the 
phenomenon of memory. There were vivid descriptions of hatred of the rich who have the capacity 
to play with the identities of others. The role that religion plays in both exclusion and its opposite - 
belonging and affirmation of identity vis a vis a community or society was a theme of discussion.

(d) Inclusion: The hopeful notes of the discussion built on a vision of a translation of human 
rights into reality, and movement towards a practical and real notion of universal citizenship. 
This hope was tied to core notions of spiritual symbolism and the "best" traditions of the world's 
religions. Swami Agnivesh highlighted the need to return to these core notions of spirituality, and 
highlighted fire as his symbol - the bright orange fire of purification and its unifying force. The 
notions of empowerment, liberty and freedom all point in this direction. There can be no peace 
unless there is a notion and respect for identity that is open to the human spirit and creativity.

Mario Giro as his symbol recounted the story of Pagna, an abandoned Cambodian child 
adopted by an Italian couple and renamed Paolo. When Paola asked the age-old question of 
whether he really belonged, the couple told and showed him their quest in all corners of the earth 
for their lost child and joy when they found him in Cambodia. But Paolo, returning to the simplest 
notions of identity, reminded them that they had found it difficult to track him because they were 
looking for him with an incorrect name - a poignant reminder that identity, in its essence, has 
simple and universal principles.

(e) Hatred: its origins and regions. The discussion reflected on the question of what sparks and 
feeds hatred. The dominant theme was the complex and elusive links and tensions between 
important.

(f) Dialogue: the vital importance and demands for dialogue to address the complex web of issues 
around identity was a constant question and theme. The perils and negative images of dialogue 
were advanced - the concern that if you dialogue too much, you are seen as lacking conviction or 
clear ideas, being willing to bend too much, open to syncretism and even the horror of the "truc 
coca cola". Yet constant, creative, probing, demanding, open, and patient dialogue is the only route 
to bridging the divides that result from the complex interplay of identities and the conflicts that 
come when they appear to collide. Dialogue takes great courage, as it entails the obligation to 
share, to advance, to listen and to work for different and better solutions.
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Summary of Day 3 (June 9) The Purpose and Direction of Enterprise 

Musical Introduction:

Summary of Day 2: Katherine Marshall

Panel 1: Fattouma Benabdenbi (Moderator), Bernard Ginisty, Francis Mayer, Jean-Louis 
Sarbib, Hassan Zaoual

Panel 2: Marc de Smedt (Moderator), Sabah Chraibi, Bertrand Collomb, Philippe de 
Woot, Abdelkbir Mezouar

Discussions during the symposium's first day focused on our moral and practical 
responsibilities, examined through the lens of their impact on our legacy for the future. The 
discussion touched on responsibilities of governments, civil society, individuals, and private 
sector. The second day shifted gear and delved into an examination, primarily at a very personal 
and individual level, of basic questions of identity, then exploring how these questions affect 
social order and above all issues of peace and security. The topics covered all turned around the 
meaning and import of exclusion and inclusion, with exploration of the significance of borders, 
among individuals and nations. There was a recurring ideal of future relationships in the image of 
a family.

The tenor of discussion on the third day shifted in tone and direction. The focus came 
specifically to the role of private enterprise, set against ongoing discussions about corporate 
social responsibility; the discussion was purposeful and directed, the questions pointed and often 
practical, the visions quite clear and bold in their reach (though also with some deep contrasts 
among them). But the underlying questions were as fundamental and difficult as those of previous 
days, as they addressed the basic purpose of business, the practical and social justice issues around 
both entrepreneurship and profits, and the changes occurring today in how the purpose and 
methods of private enterprise and the role of business are seen. The discussions addressed both 
enterprise and business as a set of institutions and their relation to the market, and the more 
personally driven phenomenon of entrepreneurship - from whence it is derived and how it relates 
to other facets of human identity and organization, including social justice issues.

It was apt that the musical interlude juxtaposed the ancient traditions of native Americans 
with modern musical instruments with special symbolism, derived from coca cola cans.

Major themes and issues were as follows:

(a) There was a recurrent theme of crisis and danger – indeed presenting an ever-present 
backdrop of multiple and interlinked crises determining both direction and agenda for business 
today; underneath one speaker saw the fundamental a crisis of meaning. These dangers were not 
explored in depth but represented a clear and ever present theme present in the discussion. A 
related issue, again recurring from several directions, was the strength, reach, and perils of the 
various separate and linked dimensions of the "black economy". Several referred to the agony (
agnoisse) that was so tightly tied to the processes of globalization, and to what were seen as 
growing movements in protest. A lingering image was Jean-Louis Sarbib's description of the 
Bechtel "war room", dedicated not to the aftermath of war in Iraq but to their response to protests 
against their role in reconstruction and the route through which they have come to it. Swami 
Agnivesh introduced the metaphor of fire, with his bright orange robes and turbans as a reminder 
of both the power for good and the perils of the basic forces at work.
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(b) The nature and institutional structure of enterprise was a continuing theme, with much stress 
on its diversity - the great range and gulfs separating small, informal business (especially those run 
by women) and the vast empires of the enterprise giants of the world. There was fundamental 
questioning along a basic divide: are material goods a real end? How important? How universal? 
With some focusing on the pragmatic reality of human enjoyment of the material from which is 
derived the creativity to invent and multitude of processes of production and distribution, others 
questioning fundamentally the drive to acquisitiveness and calling for a return to a simpler life. 
The ancient roots of enterprise were cited often, its presence in myth and story, including the 
merchant heroes of legend (Jason, Odysseus). A term reverberated: the "questing identity" as a 
translation of "l'identite curieuse". The discussions of the informal economy harked back in many 
senses to the prior discussion of inclusion and inclusion.

.(c) Markets and market forces were described in sharply contrasting terms, highlighting a 
central area in which visions of present and future are so different. Several presentations likened 
the forces of the market to religion and theology, generally with the implication that what must 
come in future is an alternative ethics which rejects profits and above all profits driven by greed 
and acquisitiveness at the expense of others. A metaphor of interlocking circles, colored by green, 
underscored both the element of mystery in market forces and their complex interdependence.

(d) Velocity and Dynamics: A fossil was presented to put in stark relief the contrast between the 
time it took to produce and preserve this ancient relic and the rapid, almost breathless pace of 
change and events today. What is missing now is the lag which previously helped to bring balance. 
In business, an idea was presented and judged for its quality and how it would be implemented, yet 
today such reflective consideration is rare. A core challenge today is the contrast and tension in 
our world between our mastery of space and the explosion of technology and the neglect of some 
durable parameters of time the time needed to reflect, learn, and consider - and it calls into 
question how the long-standing liberal ideal of continuous progress works today. The role of youth 
was a central concern for many, especially the inexorable demand for jobs, jobs, and more jobs, 
especially in regions like the Middle East where the population is young and more and more young 
people will need good jobs in the years ahead. Many saw a dynamic market as the central route to 
a better future.

(e) State Roles: Much discussion turned directly and indirectly around the role of states (as a 
contrast and complement to markets and business). What is urgently needed is strong states that 
do what they should (and avoid what they cannot do well). A powerful metaphor here was the 
horse and rider: the horse is stronger than man and larger, and has energy, force, even 
playfulness, and will take independent directions (some harmful if left to its own devices). Yet it 
is ridden by man; a good rider respects the spirit and energy of the horse but exerts control. The 
market, like the horse, has independent force and takes direction, but it needs strong mastery. 
Another recurrent theme, woven in many ways into discussion, was political will and its links to 
democracy and liberty. A specific challenge presented was to extend the effective national level 
systems which can regulate financial markets to a broader multi-national level: the message was 
that indeed such global governance mechanisms are possible, but the will to carry potential to 
action is still far too weak.

(f) Markets and Social Responsibilities: The panels, individually and collectively, saw vast and 
deep-seated changes in the social role that enterprise plays today, with some seeing a vital and 
positive new set of approaches and responsibilities going deep within business communities, 
others seeing only superficial and reluctantly embraced changes in practice. The key is the role
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of individual enterprises and markets within the broader role. How goods are produced, under what 
conditions, and why -- for what purpose? Have become critical issues today, as important as what 
is produced and at what cost. The theme of participation in management of enterprise was woven 
through, a reflection of the complex social role of enterprise (even while acknowledging the vast 
distance that separates the "captains" of multinational business form their far-flung employees. 
This in turn harked back to the themes of social exclusion and the sense of alientation that 
pervades so many social organizations today. The role that enterprise will play in combating 
HIV/AIDS illustrates the multi-dimensional challenges of social responsibility, beginning with 
each workforce and extending to the enterprise contribution to addressing this massive societal 
challenge, through example and direct action.

(g) Business and Ethics. The discussion turned centrally around ethical issues - with the 
fundamental questions implied in the topic: the "ends" of enterprise. There were reminders that 
ethics is no stranger to business - ancient reflections and traditions were recalled. But at the center 
was a challenge that ethics for business today is about much more than integrity (though that is the 
way it is often interpreted). Nor is ethics just the "golden rule" - to do no immediate harm, and 
follow principles of personal decency. In the world today the ethical challenges for business are 
fundamentally global and leaders must see their ethical challenges as going far beyond their 
immediate circles and areas of direct impact, to the distant and little seen areas of indirect effect. 
There were admonitions to beware of the "political and social correctness" pressures and to reflect 
and return to deeper and more complex issues than much of the visible debate today implies. Two 
complex challenges came into the discussion: the first to rely more on the feminine elements and 
qualities, including perseverance and human touch, in leadership of business. The other harked 
back to the complex roles of Prometheus and Vulcan in mythology, their hubris but also the degree 
to which they learned from their pain and weakness to use their strengths of fire and power.

(h) Education. The discussion of ethics raised from several perspectives questions about education 
both education for all and specific education of future business leaders and actors. Many reflected 
on how weak is today's education in its ethical content and impact, and how much is needed. 
There were calls from a greatly increased focus on interdisciplinary and intercultural studies in 
education. For business, the call was to an abrupt change from a "warrior" philosophy in business 
education to one which prepares future leaders for the broad and global challenges they will face.

(i) Dialogue: The call to real dialogue was echoed by many speakers, harking back to the 
inspiration of the harmony that is part of the tradition of Fez. Jean-Louis Sarbib presented the 
symbol of a piece of a puzzle - that is what we see, reflect and influence, and we must all see 
ourselves and our actions and visions as part of that much broader whole. Respect, compassion, 
vision, humility, and imagination are key to the process of dialogue. However much we crave and 
seek them, simple solutions do not exist in today's world; there were warnings on the dangers of 
hard held convictions and certainties, and the frozen positions they generate. We must work to see 
and move together to assemble a viable and civilized future. The ending call was for a common 
quest for new paradigms to address the enormous and complex challenges ahead.

Summary of Day 4 (June 10) -" Media and Ethics: From the Real to the Virtual" 

Musical Introduction: Peter Eigen (Serenade to Fez)

Summary of Day 3: Katherine Marshall
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Panel 1: Patrice Barrat (Moderator), Audrey Kitagawa, Mats Karlsson, Fatema Mernissi, 
Jean-Claude Petit

Panel 2: Abdellatif Azizi (Moderator), Michel Antonius, James Park Morton, Soren 
Ambrose, Eric Stobbaerts

The fourth day discussion turned around the role of the media and of communications 
more broadly. This theme was fundamental to the core Symposium question of how ideals and 
practice are transmitted from person to person and from generation to generation. The debate was 
passionate, with a starting vision of a situation of crisis around the role of media and information. 
It extended deeply into the role of media in shaping or changing the challenge of identity, the 
ethics of journalism, generally and specifically, the role of spirituality and culture in shaping 
images and motivation, and the practical and technical changes that are transforming and 
broadening access to information across the world. The discussion went far beyond the formal role 
of journalism to the broader social challenges of communication. Beneath all presentations and 
discussion was a concern about the broad values and ethics which constitute the principles by 
which we live our lives. An outstanding point of consensus was that whatever that media's role 
in the future, it will be huge and thus vital. All the speakers also emphasized that shaping that 
role is essential and urged various approaches: ethical behavior, humility, control and mastery. The 
conclusion was a positive and far-reaching challenge to work towards an ideal of a "media citizen" 
who demands and uses information and the media as a central tool of democracy.

The day's most powerful symbol was a rose - a reminder of beauty and fragility, and of 
the love to which humanity aspires. It contrasted with frustration voiced about the trite and often 
divisive and corroding images that are part of today's communications industry.

(a) Media as Creator? Does media reflect or create reality? Is it a passive and responsive reflector 
of social norms and desires in a free-wheeling largely uncontrolled and market-driven model, or 
can and does it weigh more towards a role which itself shapes realities? A symbol of the issue was 
a fan: the fan transmits and moves air, yet it can refresh the spirit. There was much reflection also 
on the reality that comes from an image: that an image does indeed shape reality yet can be only a 
part of the whole. The energy that can come from television images, versus the passivity it can 
engender were contrasting themes. The important role of humor was also highlighted. The 
discussion echoed themes of earlier discussions, including the impact of rapid velocity of events, 
the vast import of changing technology, and the melting of so many borders. The question was 
left how far today's media reflect truly the cultural diversity of the world, how far they are captive 
to dominant cultures and thus perpetuate them. The ideal was clearly a much more diverse 
reflection of cultures and appreciation of their complexity and dynamic.

(b) Media and Democracy: There was rich discussion around the role of media in human rights and 
in shaping current and future patterns of democracy: media was seen as essential to both 
rights and real democracy: citizens have a right to be informed, but they also have a duty to make 
themselves informed. This in turn raised questions about what the media role and rights mean for 
those at the margins of society, especially poor citizens with little access to information and less 
capacity to shape it. There was appreciation of the complexity of the interrelationships, including 
tensions between security and rights. The role of media as advocate, whether of rights or for 
democracy, harked back to the circular questioning about the balance of media roles in shaping or 
following currents of public opinion. Essentially, though, the core ethic of media should put it in 
the service of democracy, but also the servant of democracy. Jean-Claude Petit as his symbol 
distributed to the audience white sheets of paper, challenging each person to reflect on the role
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they would play and what they proposed as outcomes of the Fez 2003 Symposium. defines it as 
being both in the service of democracy and the servant of democracy.

(c) The symbols of the Cell Phone and satellite served to broaden the discussion from media to 
communications. There were vivid reminders that communications is not new and is not only about 
technology (Jim Morton communicates each day with his dog collar and bear's tooth messages 
about the links between spirituality and respect for nature): communications is as ancient as 
smoke signals, writing, singing, and drums. Yet there are vital new elements today and in many 
respects the globalization process today is centrally about communication. Each person today, 
more than at any point in history, is potentially a global actor — anyone with access to a computer 
or a cell phone or television set at the local café is a global player. Part of the ethical challenge for 
communications is to gain control of it: not allowing it to be a neutral, soulless identity, but one 
defined by each and every human actor, including the poor and excluded. Fatema Mernoussi 
presented powerful stories of what miracles are accomplished by small traders and women who 
combine ancient communications skills with new technologies, creating a world that is creative 
and far more egalitarian than many images suggest. The assumption is that with every person 
enfranchised, global communications will be forced to serve us in the manner that we each 
individually demand. Making sure that all those voices are heard is the challenge.

There was a sharp contrast drawn in the discussion between public relations and 
communication. Public relations was seen as shaping messages, "spin", with strong negative 
connotations and dangers that basic ethical principles such as respect for truth vanish rapidly in 
the desire to select and present reality in the image of the presenter. US corporate scandals were 
seen as centrally emanating from the excessive focus on public relations. Communications 
strategies that are ethically driven and respect both the complexity of the puzzle overall and the 
value and reality of diversity were seen in sharp contrast to the public relations aspect of the 
communications world.

(d) The real and the virtual: The discussions reflected from many angles on the contrasting 
dimensions of the real and the virtual: does the real shape the virtual, the virtual the real? How do 
we cope with the reality that an important dimension of media is entertainment, and the human 
tendencies to fasten not on what may be most important but on what is most dramatic? How do we 
bring the voices and images of those excluded from central cultures and currents into a more "real" 
role in communications?

The answers that were presented were highly complex, with recognition that no simplistic 
image or accusation rang true. Painful reflections turned around the phenomenon of "forgotten 
wars" and, more broadly, the capacity of humans to forget so readily the billions who suffer and 
want. What is more real, Iraq or Ituri? Afghanistan or Suday? This, one suggested, is true even if 
the images are brought to their very bedrooms by television, making the challenge essentially one 
of will. Yet the real power of new media to bring reality to far flung corners of the world changes 
the "real" in real ways. A sobering reminder was a story of how, even in war-torn Beirut, it 
was possible to ignore the reality of suffering a few miles away because realities can appear so 
differently. There were two important pieces of wisdom and counsel: first, the need to inform to 
transform, to dramatize with honesty. And second the importance of humility: we humans have not 
in fact created any of the things we need to survive. The difficult but attainable goal should be 
through communications to bear in mind that wisdom which comes from knowledge which comes 
from information. The role of the reader listener was centralized. In a world where reporting 
equals entertainment, we must demand more. We must remember first that we are a human family 
and imbue the information we receive with our own values and ethics.
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(e) Media and Youth: The discussion touched rather briefly on what many saw as a core issue 
and challenge: wise use of communications and media in the "transmission" of information and 
wisdom, shaping of attitudes and approach, yet also responding to the needs, insights and desires 
of youth in communication. Communication, entertainment, and education are integrally linked in 
ways that deserve more thoughtful exploration. They must and can open worlds and make them 
attractive. The role of the arts in media also has a critical role,

(f) Media and dialogue: Fatema Mernoussi introduced the notion of Jadel, which she described 
as a weaving of dialogue, which can reshape images of the enemy and of the friend. This use of 
dialogue and image is a fundamental role and challenge: to instill respect for others. The 
challenge for media, broadly defined, is to see what people are not seeing or hearing, to instill 
more sense of shared responsibility.

A quotation reflected this sense:

" I say, therefore I am,
I chose, therefore I truly am".

(g) The role of media owners versus journalists provoked some thoughtful exchange, with final 
emphasis on the substantial responsibilities of both.

(h) Bridges: Patrice Barrat gave a specific and passionate presentation calling for more bridges, 
that stand to avoid the real potential of the clash of civilizations. Dialogue is the central challenge 
ahead, for media specifically and for humanity more broadly. The media can bring ideas and 
virtual realities together so that indeed they become real. There is a need to build new alliances, to 
see more common purpose, pulling the weight of civil society to counter both leaders and 
imbalances of power.

Summary of Day 5 (June 11): Education for a Unified World 

Musical Introduction: Peter Eigen

Summary of Day 4: Katherine Marshall

Panel 1: Henri Bonnier (Moderator); Rachid Benmokhtar, Rabbi Rolando Matalon, Najat 
M'jid, Sulak Sivaraksa, Trinh Xuan Than

Panel 2: Hamid Barrada (Moderator), Helmy Abouleish, Peter Eigen, Setsuko 
Klossawaska de Rola, Jean-Louis Michon, Njoki Njehu, Stan Rougier

Concluding Comments: Faouzi Skali

Education, an underlying theme of the Symposium as a whole, was the specific theme of 
the 5th day. It was fitting and significant that four panelists introduced symbols reflecting the 
multiple purposes of a practical item of clothing: a kanga from Kenya, a Jewish prayer shawl, a 
Japanese woven belt, and a Thai stole. Like these garments, education in today's and tomorrow's 
world, in all its multiple forms, carries an enormous burden of challenges, calling for a wide range 
of different responses in different ways and in different sectors. There were also calls that, like the 
symbolic fabrics presented, education is called upon to bind us together not only in intellectual 
and social ways, but also spiritually: the derivation of the word "religion", we were reminded – is 
the concept of binding together. Two human visionaries were evoked several times
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as exemplary: Mahatma Gandhi, for his persistence, deep humanity, and the reminder that it is not 
the mainstream of thought and elites that bring change but individuals and small groups working 
from visions of a better future, and St. Exhupery who underscored how far we enrich ourselves by 
our differences, and how vital it is to see in each child its unique and great potential. The 
discussion evoked elements of hope, symbolized by a rock, rough and dull on the exterior, which, 
when broken open revealed bright and multi-colored crystals.

(a) Humanistic and humanitarian visions: There was a call to reorient and rededicate education 
to the central challenges of shared and common responsibilities for the world both the untapped 
human potential and the shared human burden (with current inequalities in opportunities quite 
incompatible with human dignity). Educational leaders must fight against the tendency, observed 
too often, to see schools as "factories of despair". Two critical elements emerged: teaching 
respect of self and one's own culture - to know and value it (graphically highlighted through a 
parable of a lion raised by sheep who roared when it met other lions and recognized its true nature)
, and respect for others, beyond tolerance (a passive and insufficient goal). Young people can be 
taught to see clearly and with real meaning, for them, the oneness of mankind, even as they 
comprehend the different paths that can lead to its realization - a unity of purpose and 
respect for difference, without what one termed "promiscuous syncretism". Another often 
evoked model and image was, as on previous days, the family, with its powerful underlying sense 
of belonging and shared responsibility. Three imperatives were put forward with care and 
passion: the first, echoing back to the first day, the need to attain real balance in the of roles of 
women and men as the core and cornerstone of a sound social order; the second, also echoing the 
discussions of democracy and human rights, the vital need, from family to nation to international 
order, for open discussion and accountable leaders who show young people that they are prepared 
to be questioned and to answer to their actions; and the third a call for a culture of cooperation, 
beyond egotism and competition.

(b) Education, Ethics, and Conscience. Consciousness - of self and others and conscience - sense 
of right and wrong - were undercurrents in the discussion, linking the roles of formal education, of 
the teachings of sacred texts, of leaders throughout the social order, and of agents of change 
seeking social justice. The impact and prevalence of corruption introduced a somewhat jarring but 
needed note of reality. This battlefield of human but sordid practice corrodes and destroys schools 
and teaching not only through poorly built schools and inferior textbooks but in the messages 
passed to children who learn from the way they see their elders behave. Corruption undermines 
social services and the very potential for economic enterprise, creativity even in the arts, and 
fulfillment of human potential. Corruption thus must be fought - beginning in schools with both 
teaching and practice of honest and open behavior - and beyond to enhancing civil society 
roles and basic institutions of global governance. Honest public service, fighting practices such as 
bribery, is part of the reality of human rights that translates ideals into practical reality. Changing, 
even transformed attitudes on corruption - from a grudgingly accepted norm to an issue that can 
and must be fought - offer a beacon of progress: we can take hope from today's greater willingness 
to act and the growing acknowledgement of common, core values that are the foundation of a 
humane, ethical global society.

(c) Training and leadership of teachers was woven through the debate and discussion as the 
essence of education and the locus of its principle challenges. We need to see a change in the 
social role and mission of teachers.

(d) Education goes far beyond formal schooling. Training in crafts, as a central vehicle both for 
transmission of cultural traditions and as a core and fount of wisdom, needs special focus in the 
years ahead. We must recall that all real knowledge comes from work and action, even as life is
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woven through living and continuous learning. The role of families and of continuous education 
of all people deserve the same focus as schools themselves. Education cannot and should not, one 
speaker highlighted, be separate from other elements of society. A critical part of both is to instill 
basic and, several emphasized, universal virtues of compassion, love of life, nonviolence, and 
truthfulness. Education should help inspire fearlessness, and the capacity to speak truth to power.

(e) Arts and Education: The power of music, art, images (including media), poetry, and books in 
teaching and transmitting wisdom, from soul to soul and generation to generation, was a theme 
woven through the discussion, in symbols and argument. There were calls both to recall and 
respect ancient and durable traditions in arts, and to the spirit and genius of creativity and insight 
that shows new paths and helps people to see and understand in new ways.

(f) Education and Opportunity: Education is about stretching minds and visions, even as it is 
opening opportunities and shaping options for future activity. Children need preparation through 
education to be the actors in their lives, to perceive choices wisely. Among the many critical areas 
are great emphasis on interdisciplinary and multicultural elements in education systems from an 
early age, through higher education so that this broadening is an essential and integral element of 
education systems.

(g) Education and Science: Interconnectedness was a recurrent theme and with it came the 
reminder that science must be seen and respected as part of globalization. The insights of science 
on the enormity of the universe, its continuing mysteries, and the essential interconnectedness of 
all its elements provide a basis for wisdom in looking to the challenges of globalization.

(h) Society and education: There cannot be equality in what education offers if there is 
inequality in the society and neighborhood. This brought back into discussion both the 
challenges of poverty and of education in increasingly pluralistic societies, with particular 
reference to migrants. The right to education needs to be treated also as the right to quality.

Concluding Thoughts — Faouzi Skali

The five days of discussion left us with riches of memory and challenge. Many doors 
were opened which were closed, and different ways to perceive values and culture were explored. 
There was no intent to emerge with a single common path, or a "cohabitation" but rather to show 
how we can draw from the wealth of different disciplines, perceptions, and emotions to learn from 
each other. It is fundamentally a multidimensional process with different faces, voices and styles. 
The process does, though, involves the weaving of a shared vision, of what kind of world view we 
can create for future generations. We are looking for a deeper yet practical vision, with 
implications for action be each and every one here.

The central question is how we use these insights, and what we do next. Each individual 
will take away a synthesis, and will translate through the subtle actions and richness of reality, 
what they have drawn from the discussion into practice in their lives. The "Spirit of Fez" will be 
reflected also through the network of participants, through communications among them and 
meetings as well as through the annual symposium, beneath the argon tree of Fez.
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