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In recent years, the spread of smartphones and technology has changed the 
behavior and expectations of learners. Books, while rich in information, deliver 
a one-dimensional learning experience and lack the ability to engage learners. 
Learners are demanding access to a more interactive, engaging, personalized 
tool for their learning efforts. 

For McGraw-Hill Education, it became critical to collect data on how their 
products are being used by learners. Editors needed to understand the efficacy 
and usage for each content module. Program managers needed to evaluate 
the engagement with the product. Marketing needed to identify ways to build 
a direct, real-time relationship with the consumer. These were just a few of the 
critical needs McGraw-Hill Education was trying to solve.  

With a newly redefined focus on digital learning,  McGraw-Hill Education 
sought to create a digital product which would help them deliver a compelling 
learning experience to their customers, understand learner’s usage patterns and 
increase high margin revenue. 

McGraw-Hill Education is a learning science company that delivers personalized 
learning experiences that help students, parents, educators and professionals 
drive results. McGraw-Hill Education has offices across North America, India, 
China, Europe, the Middle East and South America, and makes its learning 
solutions available in nearly 60 languages.

Executive Summary

About McGraw-Hill Education

• Learners demanded more convenient access 

• Learners needed personalized and interactive experience

• Authors and content editors needed better data on how their content is  
being consumed 

The Challenges
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Solution: McGraw-Hill Education Cross-Platform
The Solution

More ways to study leads to score improvement

Personalized study plan with 
daily goal

Unlimited resets of exams 
and practice questions

Interactive flashcards and 
game center

Discussion forum to collaborate 
with other users

Diagnostic assessments and 
full-length practice exams

Detailed reports highlighting 
strengths and weaknesses

21 test prep titles

4.6 star average course rating

Cross-Platform technology is an incredible tool for students preparing for the 
current generation of assessments – each student who uses the course will have a 
personalized study experience geared specifically toward his or her strengths and 

weaknesses. The McGraw-Hill Education team is thrilled to partner with BenchPrep 
to offer our proven test prep content on an interactive and adaptive platform. 

Bob O’Sullivan
Associate publisher, test prep for 
McGraw-Hill Education
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Results

Increase in book price and higher revenue per user
Cross-Platform Edition
McGraw-Hill Education Preparation for the GRE Test 2016 

Regular Edition
McGraw-Hill Education Preparation for the GRE Test 2016 
Strategies + 6 Practice Tests + 2 Apps

• Customizable Study Planner for setting daily and 
weekly study goals

• Innovative Study Tools help you focus your efforts 
where they are most needed

• Digital Flashcards improve memory of concepts, 
formulas, and definitions

• Peer Support via social media communication with 
students studying for the same test

• Game Center provides fun, engaging games accessible 
on any device

• GRE Practice Test App includes 6 practice tests-the 
diagnostic test from the book and five additional tests

• Answer keys provide full explanations that identify 
common errors

$40.00

$23.00

“I am feeling very prepared to take the ACT now!”
— Sarah 

"I am very satisfied with McGraw-Hill LSAT Cross-Platform Editon prep book. The step-
by-step study guide breaks down the overwhelming material presented on the LSAT and 
features other useful tools such as flashcards and games to make the study process less 
intimidating. I am taking the exam in Dec. 2015 and hope to score well!” 
— Jadon

“Useful and helpful”
— Meyer

47
47% of users redeemed online 
access on average

%

25
25 minute average session 
duration

min


