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Many out-of-network ("OON") practices and facilities make the
mistake of not understanding the requirements in their
jurisdiction regarding balance billing their patients. A balance bill
is the di�erence between charges and all payments received.
OON providers make the mistake of billing OON patients the
di�erence between allowed amounts and payments received or
discounting the cost share based upon in-network or Medicare
cost-shares.

Insurers are very active in auditing such OON practices and
facilities that make these mistakes and litigation brought by
insurers against OON practices and facilities is on the rise all over
the United States.

Thomas J. Force, Esq., President, The Patriot Group and The Force
Law Firm, PC.

A Note From The Author



Out-Of-Network (OON) providers are putting themselves at risk
of audits because they fear losing patients to in-network doctors.
Many OON providers and facilities feel that if they charge
patients their full bill, and disclose pre-services that patients are
responsible for full charges, that their patients will not choose to
use or continue to use their services. Out-Of-Network providers
are required to balance bill patients in almost all cases. The trick
is to obtain a proper patient disclosure.

In the short-term the decision not to balance bill may pay o� in
terms of attracting or retaining customers, but ultimately the
insurance providers or government o�cials WILL audit you. The
risk of penalties and/or criminal charges far outweighs the
reward of retaining a few extra customers. The risk of audits for
OON's are at an all time high and are not going away as many
insurance providers look to push OON providers in-network. 

The Question of "Why"?



Phantom Rates
Cigna alleged the Virginia based lab was
charging exorbitant amounts.

Fee Forgiveness
Cigna alleged that Health Diagnostic lab was
allowing patients to not pay their full bill
while still charging Cigna higher amounts for
the treatments.

Unfair Advantage
By charging patients minimal charges Health
Diagnostic Laboratory created a major unfair
advantage over other Out-Of-Network
providers that are balance billing properly.

Learn More Here

Cigna Files Lawsuit Against Health Diagnostic
Laboratory

Health Diagnostic Labratory Patients Face
Bills Years After Blood Work

Cigna Hits
Health
Diagnostic
Laboratory
With Major
Lawsuit
Health Diagnostic Laboratory
faced a lawsuit from Cigna Health
and Life Insurance Co. for
defrauding the insurance company
out of more than $84 million.
Health Diagnostic was ultimately
sold due to the investigation and
patients have been balanced billed
by bankruptcy lawyers for
treatments dating back to 2009.

The lab was said to be attracting
patients by waiving co-payments,
co-insurance or deductibles. They
were also engaging in "other
unlawful conduct," such as paying
fees to healthcare providers for
referrals.

 

http://www.richmond.com/business/legal/cigna-files-lawsuit-against-health-diagnostic-laboratory/article_465c7b97-9209-5193-a97c-5733aefdd140.html
https://www.wsj.com/articles/health-diagnostic-laboratory-patients-face-bills-years-after-blood-work-1463428248


The Rise Of Audits
Insurance providers and government regulators are going after
out-of-network providers in search of audits.
Physicians should not issue blanket waivers or refuse to balance
bill out-of-network patients.
Your patients will receive questionnaires regarding if they have
been balance billed or if any fees were waived for their treatment.



1. Did you receive a bill from your doctor?

2. Did your doctor tell you he would accept insurance payment as
"payment in full?"

3. Did you pay your ordinary co-payment and deductible?

Questions Your Patients
May Be Receiving:
If your patients are receiving questionnaires from
insurance providers or government regulators you
should be alerted that you may be audited.



Exhaust Your Appeals
▢ Send a �rst and second level appeal. Exhaust administrative remedies.

Balance Bill All Patients
▢ Under state law you have usually anywhere from four to six years (depending

on the state) to pursue patients for balances under the theory of breach of
contract.

What Should I Do If I Am
Potentially Going To Be
Audited?



1. Is your billing company able to guarantee you that they will
keep you compliant?

2. Can your billing company help prevent an audit from
happening?

3. Will your billing company be able to see a possible audit
before it happens?

4. If you are being audited can your billing company defend
you properly?

5. Is your billing company able to perform gap exceptions for
you?

6. Does your billing company have an in-house attorney who
is able to file appeals and litigate on your behalf?

Questions To Ask Yourself Regarding
Compliance and If You Are Currently
Being Audited



By The Numbers:

90% Success Rate For Appeals Of Unpaid Claims
+12,573 Appeals Filed
+$5.4 Millions Saved From Audit Defense

Why Choose Us?
The Patriot Group is not just a billing company. The Company is
owned and operated by an experienced healthcare attorney who
formerly was a Senior Executive and General Counsel of a New
York Health Insurer. The Company has several high-level
contacts at all of the major insurers, especially with their legal
and audit departments. Company owners Tom & Michele Force
strongly believe in partnering with their clients to not only
ensure that the practice or facility exceeds revenue goals, but
also, more importantly, is kept safe and compliant. The process
begins with a face to face visit to your practice or facility. Their
team communicates daily with your sta� and becomes
essentially your back o�ce, counselors, and con�dants.



For more details on how to protect your practice, please refer to the following
resources:

Watch the Webinar: "The Balance Billing Requirement - Why Out-of-Network
Providers Must Balance Bill Their Patients"!

Watch the Webinar: "Important Updates on Fraud Investigations against
Healthcare Providers"

 

Additional Tools (Free)

http://patriotcompli.com/webinars/the-true-cost-of-balance-billing-the-rise-of-audits
http://patriotcompli.com/webinars/avoiding-allegations-of-fraudulent-activities-through-current-best-practices


We'd Love To Help
Do you have questions on balance billing?

Are you in risk of an audit?

Let us know!

BOOK A CONSULTATION

https://calendly.com/patriot-group

