
Wallace Hall Fine Arts Center at Gadsden State chooses a
convenient ticketing solution for their recurring performances

CASE STUDY 

Ticketing for high-quality art and
performances! 
The Wallace Hall Fine Arts Center  was first established in
1967, after being designed and built by Hofferbert & Ellis,
well-known architects of the time.

The center was originally designed to provide a large
rehearsal hall, dressing room space, concessions, and
additional seating for patrons, suitable for a range of
live performances of the arts.

Challenge   
A software that is easy to set up
 Offering online ticket sales
Onboarding

Solution   
Using a complete event management software; ability
to offer online ticket sales/print-at-home/will call, via
Purplepass   

Today, the Wallace Hall Fine Arts Center is located on
the Gadsden State Community College campus, where
more than 4,000 students are enrolled at any given
time.

In order to streamline the process of creating,
managing, and overseeing performances and events
hosted at the Wallace Hall Fine Arts Center, those at the
center approached Purplepass directly to concoct the
perfect solution for their performances. 

Results
Abilit y t o sell t icket  online and embed the
sales process on their website
Creat e recurring event s for performances
and theater productions
Purplepass was easy t o set  up and get
st art ed!

http://www.wallacehall.org/


Visit Purplepass.com/Learn for more info on Purplepass   

A user-friendly software for all users
The mission of the Wallace Hall Fine Arts Center is to
provide a welcoming environment for all creatives
who are interested in high-quality art and
performances. When the center first approached
Purplepass, they expressed the need for a
convenient ticketing solution that would also be easy
to learn and accessible to all who were managing
events.

For first time users of the software, Purplepass offers
onboarding and training support to make the
transition as easy as possible. Each promoter is
assigned a dedicated client rep to help walk them
through everything during the training and
onboarding process:

Now, the Wallace Hall Fine Arts Center has the ability
to easily manage and create new events, live
performances, and even multi-day conferences
without handling each manually.

Using the Purplepass platform has helped to
significantly streamline the management of all the
events hosted at the Wallace Hall Fine Arts Center.

Creating accessible seating maps for
performances and conferences
The Center can now offer different seating maps to fit
with event types on an individual basis when needed.
With Purplepass, you have the ability to design or
request a map design that is accessible, with any
branding, colors, or icons you need.

 For example, the arts centers map has the ability to
provide accessible seating options  with the use of
icons and special graphics making them easily
identifiable. An interactive accessible seating map
and chart have helped to provide those with
disabilities with a clear path in which they, too, can
enjoy all the performances and events. Live and
interactive seating maps also help to encourage the
sale of tickets while providing more flexibility and
choice for patrons who choose to reserve a seat,
purchase a ticket, and attend.

With thousands of enrolled students and more than
70 current educational programs at Gadsden State
Community College, today, the Wallace Fine Arts
Center can easily generate and promote events and
the sale of tickets without a hassle. 
 

Embedding ticket widgets onto
website
One of the perks of choosing Purplepass is the ability
to embed ticket widgets to promote, sell, and
manage tickets directly on one's own website. By
simply creating ticket types, copying and pasting a
few lines of coding, the Wallace Hall Fine Arts Center
is successfully able to embed its ticketing platform
directly on the official website of the arts center.

Now, anyone interested in attending an event can do
so by purchasing a ticket directly online or with the
use of their mobile smartphone, as the ticket widgets
are mobile friendly.

Other seating map features
Purplepass offers:

Tiered seating
Color coding options
Support for curves, booths, tables
Icons for identifying areas
(restrooms, concessions, etc.)
Ability to upload media, logos,
images of the stage view, etc.

https://www.purplepass.com/blog/the-ultimate-guide-to-creating-an-accessible-registration-and-event-for-multiple-disability-types/


Ticketing for Performing Arts

REQUEST DEMO

Learn more about an event management system fully optimized  
for the Performing Arts, drama, theater productions and further creativity!  

"We needed to move from a reservation system to a ticketing service, while other companies made promises -
Purplepass delivered. They have worked to create a system that fits our unique situation of handling 45 to 60
different performers in any given month. They listen to my needs, explain what can and can’t be done and then work
creating solutions to make the system run as smoothly as possible for me, the club, our performers and our patrons.
I couldn’t be more pleased and look forward to building our business with them."

- Thomas Honeck, General Manager at  The Duplex Cabaret  NYC

"Purplepass has been FTMP Events' ticketing service for over 5 years, and we stick with it due to the reliability and
great service. We highly recommend them to anyone interested in selling tickets online for event(s). Low fees for
customers, no minimum sales limits for promoters, great customer service and very quick turn-around."  

- Gregory Burt,  FTMP Event s 

"We have very much appreciated Purplepass; they've been amazing to work with and very open-minded regarding
our somewhat unconventional business. A member of their staff has always gotten back to us immediately when
we’ve needed help. The interface is easy to use and posting new events is very simple. Highly recommended!"

- Shay Tiziano, Educat ion Direct or at  SF Cit adel

https://share.hsforms.com/1Kvi62vIxR2muT9ybvCHiww30brh

