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Economic Injury Disaster Loans (EIDL) are 

working capital loans to help small businesses 

and non-profit organizations of all sizes meet their 

ordinary and necessary financial obligations that 

cannot be met as a direct result of the disaster. 

These loans are intended to assist through the 

disaster recovery period. 

LOANS MAY BE USED TO:

•	 Pay fixed debts

•	 Cover payroll

•	 Accounts payables, and other bills that 
can’t be paid because of the disaster’s 
impact

•	 Loans cannot be used to refinance  
long-term debt



ECONOMIC INJURY DISASTER LOAN OVERVIEW 
LOAN TERMS:
•	 Loan terms can go up to a maximum of 30 years. SBA will determine the actual term based on the  

borrower’s ability to repay.

LOAN AMOUNT LIMIT:
•	 The law limits EIDLs to $2,000,000 for alleviating economic injury caused by the disaster. 

The actual amount of each loan is limited to the economic injury determined by SBA, less business  
interruption insurance and other recoveries up to the administrative lending limit. SBA also considers  
potential contributions that are available from the business and/or its owner(s) or affiliates. If a business  
is a major source of employment, SBA has the authority to waive the $2,000,000 statutory limit. 

CREDIT REQUIREMENTS:
•	 Credit History: Applicants must have a credit history acceptable to SBA. 
•	 Repayment: Applicants must show the ability to repay the loan. 
•	 Collateral: Collateral is required for all EIDL loans over $25,000. 
•	 SBA takes real estate as collateral when it is available. SBA will not decline a loan for lack of collateral,  

but SBA will require the borrower to pledge collateral that is available. 

INTEREST RATES:
•	 Interest rates are 3.75% for a small business and 2.75% for a non-profit.

LOAN ELIGIBILITY RESTRICTIONS: 
•	 Applicants who have not complied with the terms of previous SBA loans may not be eligible.  

This includes borrowers who did not maintain required flood insurance and/or hazard insurance  
on previous SBA loans.
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GETTING 
STARTED
Go to the application at   

https://disasterloan.sba.gov/ela/
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DISASTER LOAN APPLICATION PORTAL (DLAP)

Before you begin to 

apply, you need to 

register in the Disaster 

Loan Application Portal.

Double click “Apply 

Online” located on 

the menu bar to enter 

the portal. 
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REGISTER

You are now on the 

Economic Injury 

Disaster Portal 

Registration Form.

Click on Register; and 

then you will create 

a user name and 

password. 
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COMPLETE REGISTRATION PROCESS

You will be taken to another 

screen to complete the 

registration process.

There are a lot of questions – 

take your time to answer 

them right.

Once you are done, you will 

create a password and then 

you’ll be assigned a loan 

number. 

Make sure you write this loan 

number down. You will need 

to reference your loan number 

if you have questions and need 

to reach out to the SBA. 
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APPLY ONLINEAPPLY ONLINE

Now that you are 

registered and have 

an account, you can 

begin the application 

process. 

Double click “Apply 

Online” and then 

Double Click “Business 

and Non-Profit”.
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APPLY ONLINE

You will then need to 

complete a form that 

will ask you about your 

organization type. For 

example, are you a Sole 

Proprietorship, Corporate, 

Partnership, Limited 

Liability, etc..

It is important that you 

put answers in correctly 

to help you avoid any 

issues as you move thru 

the application process.

The next question asks 

what you are applying for 

- make sure you click the 

box that says “Economic 

Injury (EIDL)”.
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WHAT TO 
EXPECT

WHAT TO EXPECT ONCE YOU FILE 
YOUR APPLICATION

•	 Decision time once a complete application 
is received is at least 21 days.

•	 SBA will prepare and send your Loan 
Closing Documents  to you for your  
signature.

•	 Once SBA receives your signed Loan 
Closing Documents, an initial disbursement 
will be made to you within 5 days:

•	 Physical damage: $25,000

•	 Economic injury (working capital): 
$25,000 (In addition to the  Physical 
damage disbursement)

•	 Disbursements will be made in phases

•	 A case manager will be assigned to work 
with you to help meet all loan conditions. 
They will also schedule  subsequent  
disbursements until you receive the  
full loan  amount.
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APPLICATION 
QUESTIONS

•	 For help, you can call the SBA’s 

Customer Service Center at  

(800) 659-2955 or email  

disastercustomerservice@sba.gov  

or reach out to your local SBA  

District Office. 

Make sure you have your assigned portal 

loan number available when contacting 

the SBA with questions regarding an  

application that has been started.
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IMPORTANT 
TIPS

•	 Be proactive, don’t wait for the storm  

to pass.

•	 Reach out to your Relationship Manager 

or Branch Manager if you foresee  

upcoming hardships.

•	 Work to understand your needs – both  

the immediate need and your mid- and 

long-range requirements.

•	 Review your current deposit account and 

treasury management settings.

•	 Review your existing loan covenants and 

prepare them for any unavoidable issues.
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NOTES

With the information we know today, 

March 23, 2020, the pages in this guide 

are designed to assist Pennsylvania Small 

Businesses in applying for Economic Injury 

Disaster Loans (EIDL) offered  through 

the SBA.

Please note, if your application is submitted 

and incomplete, it will be set aside, you 

will be notified as to what is missing, and 

it will stay there until they receive the new  

information, then you go to the back of 

the cue! So take your time, make sure 

your application is complete.

MEMBER FDIC
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