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How to Send Documents

You can send documents to the Bank through the Online Banking via Transfer File option.

To begin log in to your Personal Online Banking Account and follow the below steps:

1. Under the Tools and Services menu option, select Request:

Accounts Money Movement Profile Admin Tools and Services
| Stop Payment IIIII
Assets Reorder Checks
q Account Name Number Calculators As Of
> Checking &~ Requests ||6/2019
f Checking ™ Credit Cards 16/2019

2. From the list of Requests options, choose Transfer File:

Requests @

Requests / Services
Contact Information

| Iranster File |
USA Change of Address| Atualizacao de Endereco EUA - Submit a request to change your account/personal USA address
Travel Notice Request - You must include: - Begining and End of Travel Date, Destinations, Last 4 digits of your card
Intl Address (Non-USA) Change and Update - You must include Street, APT/Suite, City, State, Country, Zipcode with your requests
Atualizacao de Endereco Fora dos EUA - Informe: - Tipo @ Nome do Logradouro, N. do Lote, Apt/Suite, Bairro, Cidade, Estado, Pais, Cep
Aviso de Viagem - Informe: - Data de Inicio @ Fim da Viagem, Destinos, Ultimos 4 digitos do seu cartho de débito e ou crédito
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3. To begin, click on Transfer File:

Historico de Upload de Arquivo | File Upload History @ —

I Transier Fde

No Records Avallable

4. Select Browse to upload the desired document. Enter a Description and click Submit.

Transfer Flleg

I Beowse I Max File Size (Approx ) - 3.90 MB

¥ Requwed

5. Keep track of your uploaded files under the File Upload History section:

Status Definition:
a. Imported: File was sent over to the Bank.
b. Downloaded: File was downloaded by a Bank Employee.

c. Processed: File has been downloaded and is under review. If any
errors or discrepancies are found, we will contact you.

d. Deleted: File was rejected by the Bank due to being incomplete or
incorrect. A new file will need to be resubmitted.

Historico de Upload de Arquivo | File Upload History @ —

Transier Fie
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