MARCH/APRIL 2020

CORONAVIRUS (COVID-19)
UPDATE
Precautions during the pandemic

TO OUR SALISBURY HOUSING FAMILY,
Our thoughts are with all those affected by COVID-19.
During these unprecedented and uncertain times our
priority remains to serve and care for our residents and
employees. We have been closely monitoring the news and
guidelines each day and adjusting accordingly. With this in
mind, we have the following resources and updates to our
policies and day-to-day operations, which are subject to
change as circumstances evolve.

Helpful REsources:
General information and Mental Health:
State of Maryland COVID-19 Facts and
Response
Center for Disease Control (CDC) Coping with
Daily Life in an Outbreak

CONTINUED:
Rental Payment
Financial Resources
Office and Maintanence
Services
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Salisbury housing is open to serve our residents and our residents have full access to their
homes.
As a housing provider, we are an essential service that continues to operate to serve our residents.
While many universities have made the decision to close and vacate on-campus residence halls, this
does not affect your lease agreement or your right to live in your home with Salisbury Housing. Our
communities are very much the same as traditional apartment communities across our country with
typical twelve-month lease terms. Our residents always have the freedom to come and go as they
please, as many do during winter and spring breaks or even for most of the summer. During all those
periods, our residents still lease and pay rent for their college housing. This rent from our residents is
what provides us the means to continue to provide this housing now and into the future. As a
privately-owned company, our expenses to operate continue, as they have in the past, to pay our
employees, mortgages, real estate taxes and the various operating expenses of each property that
allow us to provide housing to our residents. In the case of this evolving current situation, we remain
committed to provide housing for our residents, and student residents continue to have the option as
to when they choose to physically occupy their apartments between now and the end of their current
lease terms.

Hardships due to Covid-19
There are many resources now available for those that have faced health and economic hardships
from COVID-19. According to Executive Order Number 20-04-03-01, put forth by Maryland Governor
Larry Hogan, please be aware that anyone who has experienced a "substantial loss of income" as
defined by the governor's order, there are certain resources and relief provided by the federal and
state government that include no evictions being permitted if a resident can show the court they have
inccured a substantial loss of income. Other tools that the state and federal government have
provided to help people include:
The CARES Act
Providing a one-time check of up to $1,200 per taxpayer and $500 per child.
Additional unemployment insurance of $600 per week in addition to the regular unemployment
insurance.
Provides for the deferment of federally backed student loans.
State of Maryland Unemployment
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With so
so much
much changing,
With
changing so quickly, we want you to know that we understand this

current environment is uncertain. Everyone has had to adjust to this new normal,
and we know that there has been concern for our workforce and subsequently, our
financial situations. We are doing our best as a company to apply for available
small business resources, like the CARES Act: Payroll Protection Program that
allows us to continue to keep our employees working to take care of you and the
properties you live in. If you or your guarantors are experiencing financial
hardships due to COVID-19, please reference the list of resources the government
has provided. Afterwards, if you find yourself in a hardship while you're waiting on
the help to reach you or are not able to qualify for help, please contact our office.

Our Leasing office:
Our office is now open digitally. To maintain healthy
social distancing, we have closed our office to the
public. We have a drop box at our front door for rental
payments and correspondence. Those can also be
mailed to our office at 401 Eastern Shore Drive Suite
1, Salisbury, MD 21804. There is an online portal
available for those who wish to pay online. To use the
online portal, you may contact our office first to have
an authorization email sent to you. Our application
and leasing process is now completely digital,
eliminating the need for an office visit. If you are
interested in our properties, we have them each listed
on our website under the "Available Properties" tab.
You can also find our housing application on our
website under the "Rental Application" tab, which can
then be saved to your computer, filled out digitally,
and sent back to us. There are virtual tours set up and
in progress on our YouTube page.

Salisbury Housing Youtube page
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COVID-19 UPDATE CONTINUED
Maintenance Services:

Please keep in mind that all service requests at this time should be essential only (i.e.
loss of power/water/electricity, something that could potentially lead to greater
damage or injury). We will handle essential or emergency cases with priority. If you
have something that needs attention and is impacting your experience within your
home, please let us know.

We here at Salisbury Housing want you, our tenants, to know that we are
here for you. Please contact our office with any questions or concerns
you may have in the coming days or weeks.

Stay safe and be well.

- Salisbury Housing

