
 

COUNSELING CENTER 
RIGHTS & RESPONSIBILITIES 

Welcome to the Bay Path University Counseling Center.  The Counseling Center is here 
to support and enhance the academic and personal growth of all Bay Path University students. 
 We offer individual counseling and community outreach for a broad range of issues, as well as 
consultation to faculty and staff regarding students of concern.  In some cases, we provide 
referral for off-campus mental health providers.  Our services are free and confidential. 

The Counseling Center is staffed by licensed clinicians who work closely with other 
offices on campus to support students throughout their time at Bay Path University.  We 
understand how important this time is in a student’s life and how much growth can happen while 
in school. Our counselors strive to provide thoughtful and compassionate support for students as 
they develop in their academic and personal lives.  In some cases, counseling may be offered 
with a graduate student intern in the process of completing their Master’s Degree in Clinical 
Mental Health Counseling here at Bay Path University under the supervision of Counseling 
Center clinical staff and faculty advisers. 

As a student seeking Counseling services at Bay Path University, you are entitled to 
certain rights and have some responsibilities to ensure you have a valuable and effective 
experience in counseling. 
 
1. Psychiatric Emergencies:  If you or someone you know is at risk of harming yourself or 

others or are worried you may take your own life, do not hesitate to reach out for help. 
Here are some options to get help. 
a. If you live on campus, your RA or RD can provide support and resources for you to find 

the help you need.  
b. If you cannot reach your Residence Life staff, or if you are not a residential student and 

need help, call the Counseling Center during business hours at (413)565-1544, or  
Campus Public Safety anytime 24/7 at (413)565-1225. 

c. If you are off campus and need help, call the Behavioral Health Network’s free and 
confidential 24hr Crisis Hotline at (413)733-6661, or the National Suicide Prevention 
Lifeline at 1-800-273-TALK(8255), or text “HOME” to 741741. 

2. Confidentiality:  All counseling sessions are strictly confidential, and the laws and standards 
of the health and counseling profession require that all Health Services and Counseling 
Center staff keep health information about you protected in your clinical record.  The 
confidentiality policy will be reviewed with you during your first appointment at the 
Counseling Center. If you have any questions, please ask your counselor or call us for more 
information. 
a. Exceptions to confidentiality occur only under certain, very specific conditions, 

including: 
i. Situations which involve serious, immediate threat to the student's life or welfare, or 

the life or welfare of another person. 

Revised 8/14/19  



 

ii. Situations involving current neglect or abuse of a child, elderly person, or person with 
a disability. 

iii. Treatment involving minors (students below the age of 18). 
iv. Situations involving court orders. 

b. Consultation between staff members of Health Services and Counseling Center occurs on 
an as needed basis only- this does not include other members of the Bay Path 
Community. In addition, Health Services and the Counseling Center maintain separate 
records.  These professionals are also legally bound to keep the information confidential. 

c. Information can only be released about your treatment to others if you sign a written 
authorization form.  

3. Make an appointment:  Schedule a same day session for rapid access to counseling 
services. 
a. Call us: (413)565-1544 
b. Drop by: Health Services, Theinert Hall rear entrance, Longmeadow Campus 

4. Attendance:  If you cannot keep your appointment as scheduled, please contact us as soon as 
possible.  By cancelling in a timely manner and rescheduling appointments, you maximize 
your time with your counselor, and allow counseling appointments to become available to 
other students who seek services. 

5. Tips to Get the Most out of Counseling:  Maximize your progress by being an active 
participant as you work with your counselor. 
a. Clarify your goals — write down your thoughts, be specific, and prioritize your concerns. 
b. Be descriptive about your concerns— this gives your counselor insight. 
c. Arrive on time and try not to miss your appointments — this maximizes the time you 

have with your counselor. 
d. Be open and honest, ask questions, and seek clarification. 
e. Let your counselor know if you are feeling worse. 
f. Be honest about safety concerns — your safety is our priority. 
g. Make time to think about the things you have discussed with your counselor in between 

sessions. 
h. Follow through on homework assignments from your counselor — practice strategies and 

skills discussed in your session, and keep a journal. 
 
Please keep this document and feel free to ask your counselor to review it at any time during 
your Counseling Center experience.  Take care.  
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