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Dear Students, 

Thank you for completing our recent survey and sharing your experiences with remote 
learning this spring.  We learned a lot from your responses and are using that information to 
guide our work for the summer.  Below is a description of the guidelines we are using to 
shape summer courses and resources you can use to make your experience a good one.  A 
key take-away from your responses is that Zoom sessions should be of reasonable length.  
You will see that point named in the first paragraph!   
 
I hope you find this document of use.   
 
Best wishes, 
Cecelia Traugh 

Summer Remote Learning - Information for Students 

 
Graduate School courses for Summer I and Summer II terms will be virtual. 
 
All courses will use two platforms: Canvas and Zoom for synchronous and asynchronous 
interactions (more details below). 
 
Course meetings will be via Zoom. The courses will maintain the days and times that were 
described in the catalog. But the sessions will be shorter. On average synchronous sessions 
will last no longer than 1.5 to 2 hours depending on the course, though there may be some 
variations. Most classes will start the synchronous meeting at the scheduled start time. The 
Zoom link for each meeting will be available in the Canvas space for the course. Please, 
make sure you check your course in Canvas often for updated information from your 
instructor.  
 
Class meetings will be complemented with asynchronous and out-of-class activities to fulfill 
the requirements of the course. These activities may be individual, in small groups, or pairs. 
You will need to assign times outside of the meeting times to do these activities (3-4 hours 
weekly of classwork apart from the time for readings and assignments) that may involve 
meeting virtually with other students in small groups and/or with your instructor. 
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Resources 
The two main digital tools that we will use to communicate are Canvas (Learning 
Management System) and Zoom (video conferencing platform). Please, join and review the 
Canvas course: Students Resources for Remote Learning to learn about Zoom and Canvas 
in preparation for your courses. 

To access Canvas: 

1. Log in to the Bank Street website using your @bankstreet.edu email and password. 
2. Next to your name, on the upper right-hand corner, there is a drop-down menu. 

Open it and select "Canvas Courses." 
3. You should see each of your enrolled courses as a square tile on your Canvas 

dashboard. 

For help contact: 

Bank Street Helpdesk 212-875-4642 / helpdesk@bankstreet.edu 
Online Support 800-501-2578 / support@bankstreet.edu 

 
The Library will be closed through June 2020, but you can access many of its resources 
digitally and reach out to Library staff via email. The Canvas course: Students Resources for 
Remote Learning has information on how to access the library remotely. 
 

Guidelines for participating in synchronous meetings 
To participate in a Zoom meeting you need a computer with a camera and microphone 
(built-in or external webcam) and a stable internet connection. We encourage you to create 
a free account and test your system by hosting a session with a friend. 

● Sessions start and end on time. Plan to set up and log in a few minutes early and 
test your audio, microphone, and camera every session. We encourage everyone to 
have their camera on so we can see each other, we understand this may be 
uncomfortable for some people at this time, please communicate with your instructor 
if you have specific needs. 

● Book this time as class time. Find a quiet place. Sit at a table. Try to diminish 
distractions (turn off cell phones, use the restroom in advance, etc.). Keep a 
notebook and pen or anything you may need at hand so you reduce the need to get 
up once the session starts. 

● Turn on the camera and see how others will see you. Ensure your face is visible 
(light in front of your face, not behind you), make sure you are appropriately dressed, 
and consider what is visible in the background. You can sit with your back to a wall 
or use a digital background from the Zoom settings. 
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● After you test your audio and microphone, mute your microphone. And keep it muted 

when not talking (this reduces sound problems). You will unmute it to talk. Use 
earphones for better sound and for privacy. 

● If possible, close the door to the room. If there is another person in the house let 
them know that you will be in class and ask that they don’t interrupt you. 

● All meetings are confidential. Please, ensure no one is listening in. This is especially 
important in Conference Group Meetings, which are confidential conversations. 

Internet connection tips 
 
If you do not have an internet connection: 

● Reach out to Spectrum for free internet connection 
https://www.spectrum.net/support/internet/covid-19-internet-offer-students/ 

● Use your smartphone’s hotspot to connect your computer to cellular data. 
● Use your smartphone. Download the Zoom app from the app store on your phone. 

 
If your internet connection is weak or unstable: 

● Turn off your camera to improve the audio. 
● Use your smartphone: 

○ Use your smartphone’s hotspot to connect your computer to cellular data. 
○ Download the Zoom app from the app store on your phone and use the app. 
○ Dial in to the call with your phone and use the phone for audio and the computer 

only for visual. 
 
 

 


