
COMMON MERCHANT 
ACCOUNT QUESTIONS

1 Is there a contract and if so, what is the cancellation fee?  Do you offer a trial for 30 or 60 days 
no questions asked?

How is PCI Compliance handled? Is it an online format? How often do I have to be certified as 
compliant?

Are there any other rates or fees that we have not covered? (Use language like “downgrade 
fees” “non-qualified” fees or additional “pass through” fees.

What is the standard customer service protocol? Who (specifically) do I call when I have 
questions about my account or equipment?

What are the rates and fees, and HOW am I charged? How am I charged and when will the fees 
come out of my account? Daily, or monthly?

What are your equipment requirements? Do you require that I use your equipment in order to 
process with you? What if I decide to upgrade to other equipment and don’t want to use your 
machine anymore, am I penalized? (make sure you’re not signing a terminal lease)

Do you have social proof?  Can I talk to or view video testimonials of customers that use your 
service?

Are there monthly and daily transaction limits? If so, what are they and how do I get them 
eliminated over time?

Do you ever offer rebates to your client base?

Do you offer online reporting where I can view statements and real time transactions?

Is the equipment that I am purchasing EMV (smart chip) ready?  

Do you offer online training and assistance for things like terminal operations, reading 
statements, handling chargebacks, etc…?

What happens if and when interchange adjusts and rates changes over the course of my 
contract? Will my pricing structure be affected?
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These are the top questions that usually go unasked and therefore remain 
unknown throughout the duration of a typical merchant account contract. 

Knowing the answer to these questions and ideas will better prepare you for 
a problem free and easy to operatre merchant account. 
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