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Getting Started in ePlans

This information is for customers who previously had ePlans projects or uploaded
plans in ePlans. Please follow the steps below to access your projects in the upgraded
ePlans system.

Before you log in to ePlans, please be sure to:

= Create your new E-Permits account. View instructions on how to create an account in the
new E-Permits.

* Ifyou have ePlans projects, we strongly recommend connecting your new
account to your prior records (projects) using the same email account.

= Connectyour new E-Permits account to your existing permits or license registrations via
the E-Permits PIN Record Number process.

*  You should have received an email with your information from
DHCD.Permits-noreply@baltimorecity.gov. (Be sure to check your junk or
spam folders.)

NOTE: If you created your new E-Permits account using an email different from your
previous ePlans account, please contact us at DHCD.PlansReview@baltimorecity.gov so we
can assist you.

Once you complete the steps above, you are ready to log in to ePlans.

b

Step 1: Log In to ePlans

Go to the ePlans login page and Login Wkt o mrhuiog b i s ot W ing
enter your username and
password to view your il
projects, the review status,
and/or any pending tasks.

Step 2: Update Your Profile

The first time you log in, you need
to complete your profile.

You must complete your profile .
before you can view your
projects or tasks.

Complete your profile and click
Save; the ePlans Dashboard will -
appear. wl o

You can access your project(s)
from the Dashboard or click the o
View All Projects button to
open the ePlans homepage.

ProjectDox Dashboard January 31, 2025
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- BE USED AS RESIDENTIAL CARE FACILITY o 1o o iew
OF UPTO 16 RESIDENTS AS PER PLANS _Eemit Information I Review
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https://dhcd.baltimorecity.gov/sites/default/files/E-Permits%20Account%20Creation.pdf
https://dhcd.baltimorecity.gov/sites/default/files/DHCD%20E-Permits%20PIN%20Record%20Number%20Process%20Instruction%20Guide.pdf
mailto:DHCD.PlansReview@baltimorecity.gov
https://baltimoredhcd-md-us.avolvecloud.com/Portal/Login/Index/BaltimoreDHCD-Prod?_t=638741766926016369
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About the

ePlans Homepage

q Home
Click the Standard
Task legacy
3 Standard Task List asks
projects (created
before 2/3/2025)
No standard tasks are available at this time.
Cllck the Tasks tab Standard Task _\t Tasks Ir::_\ects
to view new
Refresh Save Settings
p rOJ eCtS (C re ated ACTION TASK PROJECT GROUP WORKFLOW STEP STA...
after 2/3/2025) I ~ v [v [v
Accept Signature Ready Respond and Resubmit BRCM-25-000010 Applicant Pending
. . Standard Task | 15k Projects
Click the Projects |_|
tab to view all Refresh  Save Settings Show All Projects === | All | Recent Archived
pProj ects ACTION PROJECT LoC... DESCRIPTION O... WORKFLOW STE...
I - ¥ Conans ¥ [¥ o ¥
o — - INSTALLATION OF LARGE FIRE DETECTION SYSTEM/FIRE ALARM Baltimore
[ @ E © 5 comao2a-03589 AND 5 DRY CHEMICAL SUPPRESSION SYSTEMS AS PERPLANS AS * """ In Review
Ylans
PER CODE. b
INSTALL NEW 3000 AMP ELECTRICAL SERVICE FOR EXISTING
P = == g WAREHOUSE FACILITY AS PER PLANS AS PER CODE. Approved Baltimore .
= W) 5= OM2025-00164
u r) @ LJ‘J ‘ ! For Work Only. Subject to the permitted uses and regulations Eplans IniRaview
under the provisions of the Zoning Ordinance.
Tips for Navigating ePlans
Home Q Create Project All Tasks i Logout
Search for
2024-663
projects from sk wis [ Propds
the ePlans
Refresh  Save Settings All  Recent | Archived Show
homepage
ACTION PROJECT LOC... DESCRIPTION 0... WORKFLOW STE...
Click the Home
- _ INSTALLATION OF LARGE FIRE DETECTION SYSTEM/FIRE ALARM
i = | s . e : 3 5 : Baltimore )
ta b U ;) = @ [ COM2024-03589 AND 5 DRY CHEMICAL SUPPRESSION SYSTEMS AS PER PLANS AS il In Review
PER CODE. Lk
E h 0 INSTALL NEW 3000 AMP ELECTRICAL SERVICE FOR EXISTING
- [EITEEr e pI’OJeCt B 9 E ® 5 comzsooes WAREHOUSE FACILITY AS PER PLANS AS PER CODE. Approved  Baltimore | o
b Pl. # ™ = tccothad For Work Only. Subject to the permitted uses and regulations Eplans
numper ( an# or under the provisions of the Zoning Ordinance.
COM#) in the ‘ —
search bar
- Click the blue link
to see the search .7 . .
=1\ To view the best search results, click on the COM#
results C Y
|
Home Q  Projed [coM2025-00137 | Create Project  AllTasks & Logout
Projects —_—) M2
ofre All  Recent  Archived  Show
L0.. DESCRIPTION 0. WORKFLOW STE
v v v Iv
Connection of site water to existing water mains in two locations as well as a connection to existing sanitary. 3
Approved For Work only. Subject to the permitted uses and regulations under the provisions of the Zoning " in Review
Ordinance.
Demolition and new partitions and associated ceiling, lighting and MEP changes. Approved For Work only.  Baltin s
Subject to the pe ted uses and regul under the ¢ of the Zoning Ordinance. Epla o
FIRST GENERATION TENANT FIT-OUT OF EXISTING STAND ALONE COLD DARK SHELL. WORK INCLUDES
INTERIOR ONLY BUILD-OUT OF A B (BUSINESS) ICE CREAM SHOP. ALL WORK IS NON-STRUCTURAL AND
S — . i INTERIOR-ONLY. PROJECT WORK INLUDES NEW PARTITIONS, FINISHES, LIGHTING, SERVING, PREP & ot
%2 E Q@S WAREWASHING EQUIPMENT. NO FORMAL COOKING OR HOOD ARE REQUIRED FOR THIS ESTABLISHMENT. ™ In Review
NEW ELECTRICAL MECHANICAL, AND PLUMBING DISTRIBUTION TO SUPPORT LAYOUT AS INDICATED.
Approved For Work only. Subject to the permitted uses and regulations under the provisions of the Zoning
Ordinance
- . MOBILE COMMUNICATIONS AMERICA IS INSTALLING THE HEAD END OF A PUBLIC SAFETY AND CELLULAR
5| ~ DAS (DISTRIBUTED ANTENNA SYSTEM) ON JHU MOUNT WASHINGTON CAMPUS IN THIS LOCATION, TO e In Review
- SUPPORT DAS COVERAGE IN ANOTHER LOCATION ON SITE TO BE PERMITTED SEPARATELY =
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Tips for Navigating ePlans, Cont.

Use the Discuss
tabtosenda
message/email to
the reviewer

Use the Files tab
to upload plans to
the appropriate
folder

- Maintain the
original file name
when uploading
revisions

- Make sure files
are in PDF format

- Upload each PDF
document
separately

Use the Report tab
and click on the
Department
Review Status
report to check the
project status

Task Inf Report 2024-663: COM2024-00750: SCOPE OF WORK: ----- LEVEL...
Add Topic
Show | 5
DISCUSSION... CAT... L DISCUSSION STATUS CREATED COMMENT OPTIONS
0 -0 of 0 records 1
Tasks Inf t IsCu 2024-663: COM2024-00750: SCOPE OF WORK: ----- LEV...
Refresh
n TR y o n o ~
Upload Files al 0 BB b &2 B [& ¢ 0 of 0 files (0 selected)
(@ U 8§ Bq &5 Hy [« | [y
FILE NAME STATUS REVIEW... UPLOAD... DATE
» . Permit Review Set
I [Yiconai] Y| ¥icontai ¥
» e Revised Set
» [ Signature Ready Set
» U Approved Permit Set
Related Permit Sets (Approved Copies)
Inf I Reports I 2024-663: COM2024-00750: SCOPE OF WORK: ----- LEVEL Il INTERIOR ALTERATIONS...
Refresh  Save Setting Show |50 ~
ACTION REPORT NAME REPORT TYPE REPORT DESCRIPTION
[
iq I Project - All Emails Sent Project All template emails sent from within this project
iq irrent Project - All Group | Project All project users listed by group and name
iq irrent Project - All Logged Events Project All logged events for a project between specified dates
iq irrent Project - All Uploaded Files with Sheet Size: Project All uploaded files with sheet sizes within this project
iq irrent Proj d O Project Project discussion comments, discuss file and workflow form discussions
iq irrent scussion Comments with All Participants Project Project discussion comments listing all topic participants
iq irrent Proj L iblished File Project All unpublished files within this project
iQ s User Activity History by Date Project All logged project events by a named user between specified dates
iq Workflow - ¢ klist Report Workflow Checklist Report (Met and Not Met)
iQa Norkflow - Checklist Report (Not Met Items Only) Workflow Checklist Report (Not Met Items Only)
iq Workflow - Department Review Status Workflow Department Review Status
iq Workflow - Routing Workflow Workflow Routing Slip

Watch ePlans Videos

Visit the ePlans Login page to view how-to videos, which cover getting started,

accepting a task, and downloading approved plans

Need more information on the Plans Review process?
Visit https://dhcd.baltimorecity.gov/pi/eplans.



https://baltimoredhcd-md-us.avolvecloud.com/Portal/Login/Index/BaltimoreDHCD-Prod?_t=638750472279226331
https://dhcd.baltimorecity.gov/pi/eplans

	Slide 1
	Slide 2
	Slide 3



