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• This guide provides instructions on how to renew a licensed professional registration

• Licensed Professionals must be registered with the City to perform work in the City of Baltimore. 

• Renewals for the following professional licenses are available from October 1st through 
December 31st. 

• All other professional licenses registrations expire when their state license expires.
• To confirm which documentation is needed for your profession, check the “Document 

Requirements by Profession” at the end of this guide or on the Permit Like a Pro Website: 
Permit Like a Pro

• For instructions on a new registration, see the “Licensed Professionals – Registration” guide.

• For instructions on how to approve/deny the use of a license/registration, see the “Approve 
Deny Use of Professional License” guide.

Introduction
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• Master Electric Contractor
• Master Gas Fitter
• Journeyman Gas Fitter

• On-Site Utility Contractor
• Demolition Contractor

https://www.baltimorecity.gov/dhcd/e-permits-resources/permit-pro-workshop-series
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• Depending on your professional license type, you may need the following items to register:
• Maryland State License

• Maryland State License Number
• Date of Expiration
• NOTE:

• Low voltage contractors need a business license.
• Demolition contractors are licensed and registered with the City.
• On-Site Utility Contractors may use certificates from other jurisdictions in Maryland.

• Certificate of Insurance (new requirement)
• Name of Insurance Carrier
• Date of Expiration
• Ensure Additional Insured box is marked YES (See Example at end of this document

• License holder name and address (Photo ID)
• Company name and address

Registration Requirements
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Certificate Holder for Master Electrician 
License:
Mayor and City Council of Baltimore City
Board of Electrical Examiners and Supervisors
417 E. Fayette Street, Room 100
Baltimore, MD 21202

Certificate Holder for Master Gas Fitters 
License:
Mayor and City Council of Baltimore City
Gas Appliance Board of Baltimore City
417 E. Fayette Street, Room 100
Baltimore, MD 21202

Certificate Holder for On-Site Utility Contractor:
Mayor and City Council of Baltimore City
On-Site Utility Contractors Board of Baltimore 
City
417 E. Fayette Street, Room 100
Baltimore, MD 21202

All others license types that require insurance 
should list the Certificate Holders as:
Mayor and City Council of Baltimore City
417 E. Fayette Street, Room 100
Baltimore, MD 21202

Certificate of Insurance
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When uploading your Certificate of Liability Insurance, ensure the Certificate Holder is listed as:
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• Legacy License holders: Contractors or licensees whose licenses were 
originally recorded created in Baltimore City’s old system (CCE) between 2016 
and February 2025 and later moved into Accela. 

• You are likely a legacy license holder if: 
• Your license  number begins with “M” (common for paid trade licenses)

• Example: M3456 or M456789

• You previously renewed your license record in CCE and are now trying to renew in Accela 
• You received standard Accela renewal instructions, but those steps don’t work for you 
• If you received renewal instructions but can’t find a renewal option in Accela

Legacy License Renewal
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Legacy License Renewal
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If you have a legacy license and the instructions in 
this guide do not work for you, please reach out to 
DHCD staff and follow the instructions in the 
document pictured to the left. Legacy License 
Renewal Instructions

If you need DHCD Support, please have the 
following information ready:
• License or record number (this helps the most)  
• First and last name tied to the license  
• Updated documents ready to send or bring:  
• Certificate of Insurance  
• State license (hard copy or scan)  
• Photo ID 

https://s3.amazonaws.com/baltimorecity.gov.if-us-east-1/s3fs-public/2026-04/Legacy%20License%20Renewal%20Instructions.pdf
https://s3.amazonaws.com/baltimorecity.gov.if-us-east-1/s3fs-public/2026-04/Legacy%20License%20Renewal%20Instructions.pdf
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E-Permits Sign in

2. Enter your password. It is case 
sensitive.

3. Click “SIGN IN.”
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If you would like more information on creating 
and managing an account, please see the 
“How-To” guide titled "Account Creation.”

1. Log into your account using your 
username or email address. 
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Registration of Licensed Professionals
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1. Click the “Licensed Contractors” tab.

If you have a license that is about to expire you 
should see a “Renew Application” in the Action 
column.

1. Click on “Renew Application” 
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Application Renewal Details

1. Review the information provided.

Since this is a renewal of an existing registration, a 
lot of information will already be in the system. You 
will be asked to verify and make any changes to the 
existing information as needed.

2. Update expiration information and 
make any other changes as needed. 

3. Verify/update insurance information. 

4. Verify/update company information. 

5. Click “Continue Application”.
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Contact Information

2. If additional contacts are needed, click on 
the “Select from existing Account” or “Add 
New”

If you need instructions on how to add 
another contact, you may refer to the 
job aid E-Permits Add a Contact .

1. Verify contact information provided.

3. To edit existing contact information, select 
“Edit”.

4. Scroll down the page.
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Contact Information

1. Verify the status of the account contact information. 
Selecting yes will open more fields for you to enter the 
updated information.

2. Select “Continue Application.”

12



City of Baltimore E-Permits Rev 3/18/2026

Contractor Information

1. Verify contactor information. Selecting yes will open 
more fields for you to enter the updated information.

2. Enter the Primary Phone number if blank.

3. Select “Continue Application.”
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License Holder Address

1. If License Holder address is 
blank, click “Add Information.”

2. Complete this form.

3. Click “Submit.”

Address has been added successfully.

4. Click “Continue Application.”
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Company Information

1. Verify company information. Selecting yes will open 
more fields for you to enter the updated information.

2. Enter Primary Phone number.

3. Click “Continue Application.”
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Company Name and Address

3. Click “Submit”

Address has been added successfully.

4. Click “Continue Application”

1. If company address is blank, 
click “Add Information”.

2. Complete the sub form
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Emergency Contact Information

1. Review and update as needed.

Emergency Contact Information is not 
required. If you do not have any you may 
click through the next few screens.

3. Review and update as needed.

2. Click “Continue Application.”

4. Click “Continue Application.”
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Emergency Contact Information

1. If you need to add emergency contacts, Click 
“Add Information” and complete the popup sub 
forms.

Emergency Contact Information is not 
required. If you do not have any you may 
click through this screens.

2. Click “Continue Application.”
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Documentation

1. Click “Add.”

3. Click “Continue Application.”

Upload required documents. The list of 
documents is provided under the 
"Required Documents” header.

2. Search for your file. 

The selected file will be uploaded. You will 
see the green message “The 
attachment(s) has/have been 
successfully uploaded”.

NOTE: Required documentation may vary according to your 
profession.
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Review

Review application information on this page. Make any 
changes by selecting the “edit” button next to the areas 
you wish to modify.
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Review

Review application information on this page. Make any 
changes by selecting the “edit” button next to the areas 
you wish to modify.

1. Click “Continue Application.”
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Your application has been successfully 
completed. You will receive an email 
confirming the success of your registration.
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Document Requirements by Trade
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Documentation Examples
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Example of On-Site Utility License 
issued by the City of Baltimore Certificate of Insurance – Make sure 

the ADD INSD is marked Y
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