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FREQUENTLY ASKED QUESTIONS
Sparks Area - Total Trihalomethanes (TTHMs) Water Notice

1. What is the purpose of the TTHM notification?

The Baltimore City Department of Public Works (DPW) is notifying approximately 600 services in
the Sparks area of Baltimore County that recent monitoring showed the running annual average
for Total Trihalomethanes (TTHMs) slightly exceeded the federal drinking water standard at one
sampling location.

This notice is required by state and federal drinking water regulations. Baltimore’s drinking
water remains safe to drink.

2. What are Total Trihalomethanes (TTHMs)?

Total Trihalomethanes (TTHMs) are byproducts that can form when chlorine—used to disinfect
drinking water and kill harmful bacteria—reacts with naturally occurring organic matter in the
water.

Disinfection is essential for protecting public health. TTHMs are regulated to ensure that long-
term exposure remains within safe limits.

3. Is my water safe to drink?
Yes. This is not an emergency.

You do not need to boil your water or take any special actions.
If there were an immediate health risk, customers would be notified immediately.

4. Was there an immediate health risk?
No. This situation does not pose an immediate health risk.

Drinking water containing trihalomethanes above the standard over many years may increase
the risk of certain health effects.

5. What is the drinking water standard?
The federal and state standard for TTHMs is 80 parts per billion (ppb).

Compliance is determined using a running annual average (RAA). This average is calculated
using the four most recent quarterly samples collected at each monitoring location.
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6. What happened in Sparks?
At one monitoring location in the Sparks area (10 Loveton Circle), the four most recent quarterly
sample results averaged 81 ppb, which is slightly above the 80 ppb drinking water standard.

7. What caused the elevated result?
TTHM levels can increase during warmer months. Higher temperatures and natural organic
matter in source water can increase the formation of TTHMs during the disinfection process.

8. What is DPW doing?
DPW is taking steps to further reduce TTHM levels, including:

e ¢ Adjusting raw water withdrawals to draw from deeper, colder reservoir levels during
warmer months
* Modifying treatment processes at the Montebello Water Treatment Plants to improve
removal of organic compounds and reduce TTHM formation. Performing regular water
flushing from local fire hydrants
DPW continues quarterly monitoring and operational adjustments to maintain water quality and
return the system to full compliance.

9. Why am | being notified?

State and federal regulations require water systems to notify customers when the running
annual average for TTHMs exceeds the drinking water standard, even when there is no
immediate health risk.

This notice fulfills that requirement.

10. Who received this notice?
Approximately 600 customers in the Sparks area of Baltimore County.

A map of the affected area is available on the DPW website.

11. Where can | get more information?
Customers may contact DPW at 443-263-2220 or visit:
https://publicworks.baltimorecity.gov
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