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Brandon 
M. Scott

M A Y O R

A  L E T T E R  F R O M  T H E  M A Y O R

Greetings, Baltimore!

As we mark the start of 2026, there is so much to celebrate in our City, 
including historic violence reduction, affordable housing investments, and 
new initiatives to shape a cleaner, greener, and more resilient Baltimore.

Crime is down across the board, with homicides continuing to fall to 
historic lows, thanks to the work of our law enforcement partners and 
our entire violence intervention ecosystem. Under my Comprehensive 
Violence Prevention Plan, we continue to make real progress to make all 
of our neighborhoods safer.

We’re investing in the future of our city—our young people—with historic 
funding for City Schools, new parks, rec centers, and playgrounds. Instead 
of treating young people as a problem to solve, we see them as a 
resource to invest in.

To ensure that there’s a place for everybody in Baltimore to call home–
whether they’re a legacy resident or new to the City—we’re expanding 
affordable, equitable housing options citywide. We’ve delivered 
support for renters and homebuyers (and renters who want to become 
homebuyers!) and we have a plan to end the vacants crisis for good 
within 15 years.

And with the support of the hardworking employees of the Department 
of Public Works, we’re cleaning every single block of our City, clearing 
trash, repaving streets, planting trees, and so much more. Together, we’re 
showing pride in our neighborhoods and the very best city in America.

I am so proud of the change we’ve already seen, and the incredible 
promise of what’s to come for Charm City. Wishing you a healthy, safe, 
and inspiring 2026.

In service, 

Mayor Brandon M. Scott
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Matthew 
W. Garbark

A  L E T T E R  F R O M  T H E  D I R E C T O R

As we look ahead to 2026, the Baltimore City Department of Public Works 
(DPW) is proud to introduce our 2026–2029 DPW Strategic Plan, a clear, 
actionable roadmap designed to guide our efforts in delivering high-
quality, essential services to every resident in the City of Baltimore. 

This plan reflects our shared mission, vision, values, and the foundational 
principle of equity in all we do. It outlines four strategic priorities to help us 
chart a course for the future:

1.	Safe and Valued Workforce
2.	Customer and Stakeholder Engagement
3.	Financial Stewardship
4.	Sustainable and Resilient Operations

Together, these priorities reflect our commitment to building a stronger, 
more inclusive DPW that meets the evolving needs of our City to ensure 
the health, safety, and vibrancy of Baltimore. 

DPW’s work is essential to the health, sustainability, and quality of life in 
Baltimore. This new strategic plan provides the vision and direction we 
need to meet today’s challenges and face tomorrow with purpose. 

With support from Mayor Brandon M. Scott, we are focused on creating 
a more just and equitable Baltimore, ensuring every resident has access 
to safe, affordable water and reliable public works services. Our strategic 
plan also incorporates water affordability initiatives, infrastructure 
modernization, and a people-first approach that centers equity in every 
decision we make daily. 

Together, we remain committed to building a stronger and more resilient 
Baltimore for all. 

Wishing you and your loved ones a safe, healthy, and rewarding year 
ahead. 

Best regards,

Matthew W. Garbark

D I R E C T O R



At the Baltimore City Department of Public Works, we believe 
education is the foundation of long-term environmental 
change. Through programs like the Eco-Warriors of the 
Future Schools Competition, our Education and Outreach 
team, working in partnership with Baltimore City Public 
Schools, creates hands-on opportunities for students to 
explore sustainability in action. The program empowers K–12 
students to become environmental leaders by designing 
and implementing projects that upcycle materials, turning 
everyday waste into art, fashion, and functional creations that 
benefit their schools and communities.

Baltimore Public Works Volunteer Network
dpw-volunteer-initiative-baltimore.hub.arcgis.com

ECO-Warriors

The Power of 
Upcycling
Upcycling transforms discarded items into something new 
and valuable, reducing waste while inspiring creativity and 
civic pride. From repurposed clothing and recycled jars to 
reimagined furniture, these projects show how old materials 
can gain new purpose and contribute to a cleaner, greener 
Baltimore. Above, Eco-Warrior participants tend to their 
school garden, another key component of the program that 
teaches sustainability through hands-on learning.

Above: Eco-Warrior participants showcased original fashion 
designs made from recycled and upcycled materials during 
our culminating event at Patterson High School.



þ	 Insulate exposed pipes
þ	 Know the location of your shutoff valve
þ	 Let faucets drip during deep freezes
þ	 Disconnect outdoor hoses
þ	 Seal cracks to block cold air

A  L I T T L E  P R E V E N T I O N  G O E S  A 
L O N G  W A Y !

Winter Pipe 
Protection 
Tips
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2026jan january

NOTES
*City offices and sanitation  
yards closed.
To find your waste collection days 
call 311 or go to publicworks.
baltimorecity.gov

New Year’s Day*

Dr. Martin Luther 
King Jr. Day*

Street Sweeping/Trash/ 
Recycling Make-up Dates

SOLID WASTE
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Thursday, January 1
There will be no Christmas tree 
mulching or collection services on New 
Year’s Day.
Saturday, January 3 
Trash and Recycling Make-up Day for 
New Year’s Day  
Wednesday, January 7 
Street sweeping NW and SE odd side
Wednesday, January 14  
Street sweeping NW and SE even side 
Wednesday, January 21 
Street sweeping NE and SW odd side
Wednesday, January 28 
Street sweeping NE and SW even side
Christmas Tree Collection:
Dispose of Christmas trees with weekly 
trash collections, at the same location 
where your trash is collected until 
Friday, February 6, 2026. 
Ensure all ornaments, tinsel, and 
decorations are removed.

Street sweeping

Trash and Recycling

KEY: 



Understanding Water Main Breaks

Not every puddle or flowing water in 
the street means there’s a water main 
break. Sometimes, what you see may 
come from a leaking service line, a 
running hydrant, or even stormwater 
runoff. A true water main break happens 
when an underground pipe cracks or 
bursts—often from aging infrastructure, 
temperature shifts, or pressure changes. 
When that occurs, DPW crews respond 
quickly to locate the break, shut off the 
water, and dig to repair the damaged 
pipe. These repairs can take time, 
especially during cold or extreme 
weather. Staying informed and giving 
crews space to work helps us restore 
service safely and as quickly as possible 
for everyone.
If you notice unusual water flow or 
suspect a break, report it to 311 so our 
crews can investigate and respond 
promptly.

Water 
Main 
Breaks
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Black History Month / American Heart Monthfeb

Engineers Week 
(22–28)

SOLID WASTE

Street Sweeping
Wednesday, February 4 
Street Sweeping NW & SE odd side
Wednesday, February 11 
Street Sweeping NW & SE even side 
Wednesday, February 18 
Street Sweeping NE & SW odd side 
Wednesday, February 25 
Street Sweeping NE & SW even side 

Street Sweeping

KEY:

NOTES
*City offices & sanitation  
yards closed.
To find your waste collection 
days, call 311 or go to 
publicworks.baltimorecity.gov

february

Valentine’s Day
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1st Night of Ramadan Ash Wednesday

Groundhog Day

Presidents’ Day*



Celebrating Women in Public Works

This month, DPW proudly honors 
the women who help keep the 
City of Baltimore clean and safe. 
From maintaining vital water 
and wastewater systems to 
advancing recycling and waste 
reduction, their work supports the 
health and well-being of every 
resident. Pictured here is our Chief 
Administrative Officer, Faith Leach, 
whose leadership and vision 
exemplify the strength and impact 
of women across City government. 
DPW celebrates the women whose 
dedication and service keep our 
City running strong for generations 
to come.

Women’s 
History 
Month
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2026Women’s History Month / Irish American Heritage Monthmar

International 
Women’s Day

St. Patrick’s Day

Holi 
Employee 

Appreciation Day

Daylight Savings 
Time Begins

SOLID WASTE

Street Sweeping

KEY:

NOTES
To find your waste collection 
days, call 311 or go to 
publicworks.baltimorecity.gov
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Palm Sunday

World Water Day

Last Night of Ramadan First Day of Spring

Street Sweeping Dates
Wednesday, March 4 
Street Sweeping NW & SE odd side 
Wednesday, March 11 
Street Sweeping NW & SE even side 
Wednesday, March 18 
Street Sweeping NE & SW odd side 
Wednesday, March 25 
Street Sweeping NE & SW even side

Eid al‑Fitr 
(19–20)



Scan the QR code to use DPW’s Recycle Right Tool 
and find out what items belong in your recycling bin.

publicworks.baltimorecity.gov/recycle-right

R E C Y C L E  R I G H T  I N  B A L T I M O R E !

Recycling
Tips

þ	 No plastic bags, food waste, or trash
þ	 Recycle bottles, cans, and cardboard
þ	 Drop off at recycling centers or use 

your bin
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2026apr apri l

Earth Day 

National Water Week 
(12‑18)

Easter

Good Friday*

SOLID WASTE

Household Hazardous Waste

Street Sweeping

Trash & Recycling

KEY:

Wednesday, April 1 
Street Sweeping NW & SE odd side
Saturday, April 4 
Trash and Recycling Make-up Day 
for Good Friday
Friday, April 10  
Saturday, April 11 
Household Hazardous Waste Days 
Wednesday, April 8 
Street Sweeping NW & SE even side 
Wednesday, April 15 
Street Sweeping NE & SW odd side
Wednesday, April 22 
Street Sweeping NE & SW even side

Street Sweeping / Trash / 
Recycling Make-up Dates

NOTES
*City offices & sanitation  
yards closed.
To find your waste collection 
days, call 311 or go to 
publicworks.baltimorecity.gov

Passover 
(1–9) 

April Fool’s Day 

Tax Day 

Easter Monday 
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Celebrating Our Public Works Heroes

Every day, DPW workers are 
out in our neighborhoods, 
removing illegal dumping, 
clearing debris, and keeping 
our City clean and safe. During 
Public Works Month, we honor 
the dedication, hard work, and 
behind-the-scenes service that 
make a real difference in the 
lives of Baltimoreans. Whether 
it’s collecting trash, repairing 
water mains, or protecting our 
environment, public works is the 
heart of Baltimore. We salute our 
hardworking DPW employees. 

Public 
Works 
Month
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2026Asian Heritage and Pacific Islander Month /
Jewish American Heritage Monthmay may

Memorial Day*

Mother’s Day

National Drinking Water 
Week (3–9)

National Public 
Works Week 

(17–23)

Public Service 
Recognition Week (3–9)

Friday, May  1   
Saturday, May 2 
Household Hazardous Waste Days 
Wednesday, May 6 
Street Sweeping NW & SE odd side
Wednesday, May 13 
Street Sweeping NW & SE even side
Wednesday, May 20 
Street Sweeping NE & SW odd side
Wednesday, May 27 
Street Sweeping NE & SW even side

SOLID WASTE

Street Sweeping / Trash / 
Recycling Make-up Dates

Street Sweeping

KEY:

NOTES
*City offices & sanitation  
yards closed.
To find your waste collection 
days, call 311 or go to 
publicworks.baltimorecity.gov

Big Truck Day

Artscape 

Artscape 
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Household Hazardous Waste

Eid al-Adha 
(27–30) 

Dates may vary based 
on the lunar calendar



Festival Season Is Here!

Baltimore’s First Lady, Hana Scott, 
and Mayor Brandon M. Scott 
are partners in both love and 
leadership, united by their devotion 
to Baltimore and its people. Both 
born and raised in the City, their 
story began at Charm City Live, 
where a simple photo request 
sparked a lasting connection 
rooted in community pride. Today, 
First Lady Scott plays an active role 
in the administration, championing 
initiatives that strengthen 
neighborhoods and inspire civic 
engagement. 

Festival 
Season
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2026Pride Month (LGBTQIA+) / Caribbean-American Heritage Monthjun june

Juneteenth*Flag Day

First Day of Summer

SOLID WASTE

Street Sweeping

Trash and Recycling

KEY:

Wednesday, June 3 
Street Sweeping NW and SE odd side
Friday, June 5   
Saturday, June 6 
Household Hazardous Waste Days 
Wednesday, June 10 
Street Sweeping NW & SE even side 
Wednesday, June 17 
Street Sweeping NE & SW odd side
Saturday, June 20 
Trash & Recycling Make-up Day  
for Juneteenth
Wednesday, June 24 
Street Sweeping NE & SW even side 

Street Sweeping / Trash / 
Recycling Make-up Dates

NOTES
*City offices & sanitation  
yards closed.
To find your waste collection 
days, call 311 or go to 
publicworks.baltimorecity.gov

AFRAM  

AFRAM  

Father’s Day
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Household Hazardous Waste



Happy Birthday, Baltimore! 

On July 30, we celebrate the 
founding of our beloved City. From 
the Inner Harbor to our vibrant 
neighborhoods, Baltimore continues 
to grow, thrive, and shine because 
of the people who call it home. As 
we honor the City’s past and look 
toward its future, let’s continue 
working together to keep Baltimore 
strong, clean, and full of pride. 
Happy Birthday, Charm City!

Baltimore’s 
Birthday
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2026jul july

Independence Day*
(Observed)— 

Solid Waste operations 
excluded.

Baltimore’s Birthday

SOLID WASTE

Wednesday, July 1 
Street Sweeping NW and SE odd side
Friday, July 3 
SW Residential Recycling Centers, 
Landfill and Transfer Station are open
Please note: Solid Waste crews and 
facilities will operate on July 3 and close 
on July 4 in observance of the holiday.
Saturday, July 4 
All SW yards are closed
Wednesday, July 8 
Street Sweeping NW and SE even side
Friday, July 10   
Saturday, July 11 
Household Hazardous Waste Days 
Wednesday, July 15 
Street Sweeping NE and SW odd side
Wednesday, July 22 
Street Sweeping NE and SW even side

Street Sweeping / Trash / 
Recycling Make-up Dates

NOTES
*City offices & sanitation  
yards closed.
To find your waste collection 
days, call 311 or go to 
publicworks.baltimorecity.gov

Baltimore Caribbean 
Festival  

Baltimore Caribbean 
Festival  
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Street Sweeping

Trash and Recycling

KEY:

Household Hazardous Waste



Stay Cool and Plan Ahead

DPW continues to lead the City of 
Baltimore in its heat response efforts, 
ensuring that both our residents and 
workforce remain safe during periods 
of extreme summer heat. Keeping 
our crews safe is a community effort. 
To prevent heat-related injuries, DPW 
begins collections at 5 a.m., allowing 
crews to complete routes before the 
hottest part of the day. Residents are 
reminded to set out trash and recycling 
the night before the scheduled pickup.
Our updated heat operations are 
designed to protect workers, while 
keeping Baltimore’s neighborhoods 
clean. We encourage everyone 
to stay informed by following our 
#HeatAlertsBmore on social media for 
real-time service updates and safety 
reminders. 

Beat 
the 
Heat

dpwbaltimorecity 
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2026aug august

SOLID WASTE

Wednesday, August 5 
Street Sweeping NW & SE odd side
Friday, August 7   
Saturday, August 8 
Household Hazardous Waste Days 
Wednesday, August 12 
Street Sweeping NW & SE even side
Wednesday, August 19 
Street Sweeping NE & SW odd side
Wednesday, August 26 
Street Sweeping NE & SW even side

Street Sweeping Dates

Street Sweeping

KEY:

NOTES
To find your waste collection 
days, call 311 or go to  
publicworks.baltimorecity.gov
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Household Hazardous Waste



Baltimore’s Water at Work 

Behind every drop of clean water and 
every flush of a toilet is the critical 
infrastructure that keeps our city 
running. The Department of Public 
Works is home to the systems and 
the skilled workers who operate and 
maintain Baltimore’s drinking water 
and wastewater treatment facilities. 
Pictured left: The Back River 
Wastewater Treatment Plant, 
Maryland’s largest, treats 
approximately 180 million gallons of 
water each day. The image captures 
the final stage of the treatment 
process, where clean, treated water 
is released safely back into the 
environment.

bit.ly/DPW-2024-WATER-REPORT

Protecting 
the Bay
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2026sep september

Labor Day*

Hispanic Heritage Month 
(Sep 15–Oct 15)

First Day of Fall

SOLID WASTE

Street Sweeping 
Wednesday, September 2
Street Sweeping NW & SE odd side
Friday, September 4   
Saturday, September 5 
Household Hazardous Waste Days 
Wednesday, September 9 
Street Sweeping NW & SE even side
Wednesday, September 16 
Street Sweeping NE & SW odd side
Wednesday, September 23 
Street Sweeping NE & SW even side

Street Sweeping

KEY:

NOTES
*City offices & sanitation  
yards closed.
To find your waste collection 
days, call 311 or go to 
publicworks.baltimorecity.gov

Charm City Live

Rosh Hashanah 
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Yom Kippur 
(20–21)

Household Hazardous Waste



Connecting Communities

DPW Community Liaisons play a key 
role in connecting City government 
with Baltimore residents. They go 
out into neighborhoods to listen 
to residents’ concerns, provide 
information, and support community 
needs. Our Liaisons also help organize 
DPW events, including cleanups and 
Big Truck Day, keeping our streets 
safe and neighborhoods clean. By 
building trust, engaging residents, and 
ensuring their voices are heard, DPW 
Community Liaisons help create a 
stronger, more connected Baltimore 
for everyone.

Neighborhood 
Liaisons
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2026National Breast Cancer Awareness Month/
National Domestic Violence Monthoct october

Indigenous
Peoples’ Day*

Customer Service 
Week (5–9)

Anniversary of the 
Clean Water Act

National Chemistry 
Week (18–24)

SOLID WASTE

KEY:

Friday, October 2   
Saturday, October 3 
Household Hazardous Waste Days
Wednesday, October 7 
Street Sweeping NW & SE odd side
Wednesday, October 14 
Street Sweeping NW & SE even side
Wednesday, October 21 
Street Sweeping NE & SW odd side
Wednesday, October 28 
Street Sweeping NE & SW even side
Leaf Collection: 
Begins Monday, October 19, 2026  
Ends Monday, January 11, 2027

Street Sweeping / Trash / 
Recycling Make-up Dates

NOTES
*City offices & sanitation  
yards closed.
To find your waste collection 
days, call 311 or go to 
publicworks.baltimorecity.gov

Leaf Collection
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Street Sweeping



Don’t let FOG Clog Baltimore! 

Fats, oils, and grease (FOG) might 
seem harmless when poured down 
the drain, but they can harden your 
pipes, cause backups, and lead to 
costly sewer overflows. As you prepare 
for the holiday season, help protect 
your home and business by doing the 
following: 

•	 Never pour grease down the drain
•	 Wipe greasy pans before washing 

them in the kitchen sink
•	Dispose of FOG in a sealed container 
•	Let’s all do our part to keep Baltimore 

clean, safe, and FOG-free

Fats, Oils, 
and Grease 
(FOG)
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2026National Native American Heritage Monthnov november

Thanksgiving*

Veterans Day*

Daylight Savings 
Time Ends

Street Sweeping/Trash/
Recycling Make-up Dates

SOLID WASTE

Wednesday, November 4 
Street Sweeping NW & SE odd side
Saturday, November 7 
Trash & Recycling Make-up Day for 
Election Day
Saturday, November 14 
Trash & Recycling Make-up Day for 
Veterans Day
Wednesday, November 18 
Street Sweeping NW & SE even side
Wednesday, November 25 
Street Sweeping NE & SW odd side
Saturday, November 28 
Trash & Recycling Make-up Day for 
Thanksgiving

NOTES
*City offices & sanitation  
yards closed.
To find your waste collection 
days, call 311 or go to 
publicworks.baltimorecity.gov

Street Sweeping

Trash & Recycling

KEY:
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Diwali

General Election



Keeping the City Moving After Dark

DPW crews are still hard at work, 
collecting trash, responding to 
emergencies, and keeping our streets 
clean and safe. Late night shifts ensure 
essential services never stop, no 
matter the time of night. We thank our 
dedicated workers who show up night 
after night, often unseen, but always 
willing to give of themselves to help 
keep the City clean and safe. DPW 
would like to thank our workers who 
show up when most of Baltimore is in 
for the night. 

DPW 
Late at 
Night



SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

2026dec december

NOTES
*City offices and sanitation  
yards closed.
To find your waste collection 
days call 311 or go to 
publicworks.baltimorecity.gov

Christmas Day*Christmas Eve 

New Year’s Eve 

Hanukkah 
(4–12)

First Day of Winter 
Kwanzaa 

(Dec 26–Jan 1)

Street Sweeping/Trash/ 
Recycling Make-up Dates

SOLID WASTE

Christmas Tree Collection

Street Sweeping

Trash & Recycling

KEY:
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Wednesday, December 2 
Street Sweeping NW and SE odd side
Wednesday, December 9 
Street Sweeping NW and SE even side
Wednesday, December 16 
Street Sweeping NE and SW odd side
Wednesday, December 23 
Street Sweeping NE and SW even side
Saturday, December 26 
Trash and Recycling Make-up Day  
for Christmas (applies to Friday 
collections only)



NO plastic bags 
in the bin

Please return to
major retailers

NO trash or
yard trim

Please place these
with your weekly

refuse pickup

NO food, liquids, or
food-stained items such

as paper towels or
carryout containers 

Recyclables must
be clean and dry

NO tanglers such
as hoses, wires,

chains and cords
Please place these
with your weekly

refuse pickup

NO styrofoam
Please place this
with your weekly

refuse pickup

NO textiles
Please place this
with your weekly

refuse pickup

Unacceptable items:

Plastic bottles,
jars, and jugs

Please check labels

Paper, newspapers,
magazines,
and books

Glass bottles
and jars

Empty and dry

Cardboard boxes
and cartons

Please flatten boxes

Aluminum
and steel cans

Lids can be recycled

Acceptable items: empty, clean and dry
Recycling can be placed securely in ANY labeled container, cardboard boxes, or paper bags

Let's keep it clean, Baltimore.
Thank you for recycling!

 For additional information, 
please call 311 or email us at 
recycling@baltimorecity.gov

DO NOT BAG

RECYCLABLES



311
One Call Center ................................................... 	 410-396-5352
City Hall Operator ................................................ 	 410-396-3100

Environmental Control Board (Violations) ......... 	 410-396-6909

FINANCE
Parking, Red Light and Speed Citations ............	 410-396-3000
Real Property Tax................................................... 	 410-396-3000
Personal Property Tax ........................................... 	 410-396-3000
Miscellaneous Billing ............................................. 	 410-396-3000
Business Licenses and Miscellaneous Taxes ....... 	410-361-9690
General Refunds and Account Adjustments ....	 410-396-3000
Water Billing Payments ......................................... 	410-396-3000

General Services .................................................. 	 410-396-3702

Health .................................................................... 	 410-396-4398

HOUSING
Housing Central Code Enforcement ................. 	 410-396-4170
Housing Code Enforcement ................... 	 410-396-4161
Northeast District Housing Inspections ............... 	 410-545-7550
Northwest District Housing Inspections ............... 	 410-396-7736
Southwest District Housing Inspections .............. 	 410-396-1851

Human Resources ................................................. 	410-396-3860

Law Department Claims Division ........................ 	 410-396-3400

PUBLIC WORKS
Administration Offices .........................................	 410-396-3310
Office of Boards and Commissions ...................	 410-396-6883
Office of Communications .................................	 410-545-6541
Office of Engineering and Construction ...........	 410-396-3437
Bureau of Solid Waste .........................................	 410-396-5134
Eastern Sanitation Yard .......................................	 410-396-9950
Northwest Citizens’ Convenience Center ........	 410-396-7250
Northwest Transfer Station .................................. 	 410-396-2706
Office of Recycling .............................................	 410-396-4511
Quarantine Road Landfill ...................................	 410-396-3772
Western Sanitation Yard .....................................	 410-396-3367
Bureau of Water and Wastewater ....................	 410-396-3500
Back River Wastewater Treatment Plant ..........	 410-396-9814
Customer Support and Services (Water Bills)....	 410-396-5398
Patapsco Wastewater Treatment Plant ...........	 410-396-2800
Utility Maintenance Division ............................... 	 410-396-7870
Utility Maintenance Division, Westside ..............	 410-396-1867
Utility Maintenance Division, Sewer Section ....	 410-396-0230

Recreation and Parks .........................................	 410-396-7900

Transportation ......................................................	 410-396-6802

Zoning and Municipal Permits/ 
Municipal & Zoning Appeals ...........................	 410-396-4126

Zoning Appeal Docket .......................................	 410-396-4301

Useful Phone Numbers
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