
Baltimore City Office of Equity and

Civil Rights

Transgender Community Digital Resource Guide

Comprehensive Support and Resources for Our Transgender Community

Our Core Values

EQUITY: We believe in a Baltimore where every resident has access to

opportunity, support, and dignity — regardless of their background,

identity, or neighborhood.

ACCOUNTABILITY: We believe through trust, transparency, reliability,

and integrity, we can hold our government, its leaders, and local

institutions accountable for equitable outcomes.

INCLUSION: We believe in creating spaces where all Baltimoreans are

welcomed, valued, and able to thrive as their best selves and feel safe in

the city they call home.

PROGRESS: We believe in championing forward movement toward a

more equitable Baltimore for all residents.

 CRISIS SUPPORT: Trans Lifeline 877-565-8860 | Trevor Project 1-866-488-7386 | 988 Suicide & Crisis Lifeline

1. Federal Policy Changes and Implications

 Important Update: Recent federal policy changes may impact transgender rights and protections. Stay informed and prepared.

Current Federal Landscape (2025)
The federal landscape for transgender rights has undergone significant changes. Key areas of impact include:

 Identity Documents
Federal agencies may implement restrictions on updating gender markers on federal documents including passports and Social Security

records. Current protections remain in place at the state level in Maryland.

 Healthcare Access
Federal funding for gender-affirming care may be restricted. Maryland state protections and private insurance coverage remain strong

safeguards for residents.

 Educational Protections

Title IX protections may be rolled back federally. Maryland's state-level protections continue to provide comprehensive coverage in educational

settings.

What This Means for Baltimore Residents
Maryland's strong state-level protections remain fully in effect

Local Baltimore ordinances provide additional layers of protection

Healthcare access through Maryland Medicaid and private insurance continues

Document changes at the state level (driver's license, birth certificate) remain accessible

Employment and housing protections at city and state level are unchanged

Staying Informed
Monitor updates from trusted sources:

Trans Maryland: https://transmaryland.org

FreeState Justice: https://www.freestate-justice.org

National Center for Transgender Equality: https://transequality.org

2. Baltimore-Specific Protections and

Resources

 Baltimore City proudly stands with our transgender community with comprehensive local protections.

Baltimore City Anti-Discrimination Ordinances
Baltimore City provides robust protections against discrimination based on gender identity and expression in:

 Employment

Full protection from workplace discrimination, harassment, and

retaliation based on gender identity or expression.

 Housing

Protection from discrimination in rental, sales, mortgage lending,

and housing accommodations.

 Public Accommodations

Equal access to restaurants, stores, hotels, transportation, and other

public facilities.

 Education

Protection from discrimination in schools and educational

institutions.

Maryland State Protections

 Trans Shield Act
Maryland's Trans Shield Act protects transgender individuals from out-of-state prosecution for receiving legal gender-affirming care in

Maryland. This includes protection for:

Medical providers offering gender-affirming care

Patients traveling to Maryland for treatment

Insurance coverage for gender-affirming care

Protection from extradition for legal medical care

LGBTQIA+ Commission
Baltimore City's LGBTQIA+ Commission works to advance equality and address discrimination. They provide:

Community advocacy and policy recommendations

Educational programs and resources

Connection to city services and support

Voice in city government decisions affecting the community

 Baltimore City Office of Equity and Civil Rights: (410) 396-4730

3. Healthcare Services Directory

Baltimore offers comprehensive transgender healthcare services through specialized providers committed to affirming care.

Primary Transgender Health Centers

 Chase Brexton Health Care - Center for LGBTQ Health Equity

Services: Primary care, hormone therapy, mental health services, HIV/STI testing and treatment, gynecologic services

Locations: Multiple Baltimore locations including downtown, Mount Vernon, and Columbia

Phone: (410) 837-2050 | Website: chasebrexton.org

Insurance: Accepts most major insurance plans, Maryland Medicaid, and offers sliding scale fees

 Johns Hopkins Center for Transgender and Gender Expansive Health

Services: Comprehensive transgender healthcare including primary care, hormone therapy, surgical services, mental health, gynecologic and

urologic care

Location: Johns Hopkins Hospital, Baltimore

Phone: (410) 614-1948 | Website: hopkinsmedicine.org/center-transgender-health

Specialty: Advanced surgical services and specialized medical care

 University of Maryland Medical Center - Transgender Health Program

Services: Gender-affirming care for adults and youth, hormone therapy, surgical consultations, mental health support

Location: University of Maryland Medical Center, Baltimore

Phone: (410) 328-6866 | Website: umms.org/transgender-health-care

 Planned Parenthood - Baltimore City Health Center

Services: Hormone therapy, reproductive health services, STI testing, contraception

Location: 330 N Howard St, Baltimore, MD 21201

Phone: (410) 576-1414 | Website: plannedparenthood.org

Features: Walk-in services available, sliding scale fees

Specialized Services

Mental Health Support

Many primary care providers offer integrated mental health services. Additional specialized therapy is available through:

Baltimore Crisis Response: (410) 931-2214

Private therapists with transgender specialization

Group therapy and support services

Insurance and Financial Support

$Maryland Medicaid

Maryland Medicaid covers gender-affirming care including hormone therapy, mental health services, and surgical procedures when medically

necessary.

Information: health.maryland.gov/mmcp/Pages/gender-affirming-care.aspx

4. Legal Assistance Resources

Access to experienced legal support is crucial for navigating rights, discrimination issues, and document changes.

Primary Legal Service Organizations

 FreeState Justice

Services: Free legal services for LGBTQ+ Marylanders including name and gender marker changes, discrimination cases, family law, and policy

advocacy

Specialties:

Name change petitions and court representation

Gender marker changes on birth certificates and identification

Employment, housing, and public accommodation discrimination

Healthcare access and insurance issues

School and education discrimination

Prison and detention issues

Phone: (410) 625-LGBT (5428) | Website: freestate-justice.org

Email: info@freestate-justice.org

 Trans Maryland Document Assistance Network
Services: Information and assistance with updating identity documents for transgender Marylanders

Support includes:

Step-by-step guidance for document changes

Court filing assistance

Connection to legal resources

Educational materials and workshops

Website: transmaryland.org/network

 Baltimore Safe Haven - Legal Support

Services: Legal assistance specifically for TLGBQ individuals in Baltimore City

Support includes:

Name and gender marker change assistance

Legal navigation and advocacy

Connection to pro bono attorneys

Court accompaniment services

Phone: (443) 869-2142 | Website: baltimoresafehaven.org/legal

Additional Legal Resources

Maryland Legal Aid

Free civil legal services for low-income Maryland residents, including discrimination and housing issues

Phone: (410) 539-5340 | Website: mdlab.org

 ACLU of Maryland

Legal advocacy and litigation support for civil rights violations

Phone: (410) 889-8555 | Website: aclu-md.org

Pro Bono Legal Services
Several Baltimore law firms provide pro bono legal services for transgender individuals. Contact FreeState Justice for referrals to attorneys

experienced in transgender legal issues.

5. Housing and Employment Support Services

Stable housing and employment are fundamental to community well-being. Baltimore offers specialized support for transgender individuals facing

challenges in these areas.

Housing Support Services

 Baltimore Safe Haven
Services: Emergency shelter and transitional housing specifically for TLGBQIA+ individuals

Programs include:

Emergency shelter with safe, supportive environment

Transitional housing programs

Case management and support services

Connection to permanent housing resources

Life skills and employment preparation

Phone: (443) 869-2142 | Address: 2003 Clipper Park Rd, Baltimore, MD 21211

Website: baltimoresafehaven.org

 JOY Baltimore (LGBTQIA+ Youth Housing)

Services: Housing and support services for LGBTQIA+ youth ages 18-24

Programs include:

Transitional housing units

Case management services

Educational and employment support

Mental health and healthcare connections

Life skills development

Phone: (410) 837-5437 | Website: joybaltimore.org

 Baltimore City Housing Resources

Housing Choice Voucher Program: Rental assistance for low-income individuals and families

Fair Housing: Protection from housing discrimination based on gender identity

Baltimore City Department of Housing: (410) 396-3123

Fair Housing Complaints: (410) 396-4730

Employment Support Services

Maryland Department of Labor - American Job Centers
Services: Job search assistance, career counseling, skills training, and employment resources

Baltimore Locations:

Baltimore City AJC: 2200 N Forest Park Ave, Baltimore, MD 21207

East Baltimore AJC: 2201 E Fayette St, Baltimore, MD 21231

Phone: (410) 230-6020 | Website: dllr.state.md.us

 Baltimore City Community College - Workforce Development

Services: Job training programs, certification courses, and career development support

Programs include:

Healthcare training programs

Information technology certifications

Skilled trades training

Business and entrepreneurship support

Phone: (410) 462-8300 | Website: bccc.edu

Workplace Rights and Discrimination Support

 Equal Employment Opportunity

Maryland law prohibits employment discrimination based on gender identity and expression. This includes:

Hiring and firing decisions

Workplace harassment

Promotion and advancement opportunities

Equal pay and benefits

Reasonable accommodations

Maryland Commission on Civil Rights: (410) 767-8600

EEOC Baltimore Office: (410) 962-3932

Financial Assistance Programs

$ Emergency Financial Assistance
Several organizations provide emergency financial assistance for housing, utilities, and basic needs:

Baltimore Safe Haven: Emergency financial assistance for TLGBQIA+ individuals

211 Maryland: Connection to emergency assistance programs (dial 2-1-1)

Salvation Army: Emergency assistance programs

Catholic Charities: Financial assistance and support services

6. Mental Health and Crisis Support Options

Mental health support is essential for overall well-being. Baltimore offers specialized services that understand the unique challenges faced by

transgender individuals.

 IMMEDIATE CRISIS SUPPORT: 988 Suicide & Crisis Lifeline | Trans Lifeline: 877-565-8860 | Trevor Project: 1-866-

488-7386

Specialized Crisis Support

 Trans Lifeline

Service: 24/7 crisis hotline staffed by transgender volunteers

Features:

Peer support from transgender individuals

Crisis intervention and emotional support

Resource connections and referrals

No active rescue (police/emergency services) policy

Phone: 877-565-8860 | Website: translifeline.org

 Crisis Text Line
Service: 24/7 crisis support via text message

How to access: Text HOME to 741741

Features: Anonymous, confidential support from trained crisis counselors

 The Trevor Project
Service: Crisis intervention and suicide prevention for LGBTQ+ youth (ages 13-24)

Phone: 1-866-488-7386 | Text: START to 678-678 | Chat: thetrevorproject.org

Local Mental Health Services

 Chase Brexton Health Care - Mental Health Services

Services: LGBTQ+-affirming mental health counseling and therapy

Specialties:

Gender-affirming therapy

Individual and group counseling

Depression and anxiety treatment

Trauma-informed care

Letters for gender-affirming medical care

Phone: (410) 837-2050 | Multiple Baltimore locations

 Johns Hopkins Psychiatry - LGBTQ+ Services

Services: Comprehensive mental health care with LGBTQ+ specialization

Programs include:

Individual therapy and counseling

Psychiatric medication management

Group therapy programs

Trauma and PTSD treatment

Phone: (410) 955-3130 | Website: hopkinsmedicine.org

 Baltimore Crisis Response System
Service: 24/7 crisis intervention and mental health emergency support

Features:

Mobile crisis response teams

Crisis assessment and stabilization

Connection to ongoing mental health services

Crisis walk-in centers

Phone: (410) 931-2214 | Available 24/7

Support Groups and Peer Support

 Trans Support Groups
Baltimore Safe Haven: Regular support groups for transgender individuals

Trans Maryland: Virtual and in-person support groups throughout Maryland

Pride Center of Maryland: Various LGBTQ+ support groups and social programs

Contact organizations directly for current group schedules and meeting information

Insurance and Financial Support

Mental Health Coverage
Maryland Medicaid: Covers mental health services including therapy and psychiatric care

Private Insurance: Mental health parity laws require equal coverage for mental health services

Sliding Scale Fees: Many providers offer reduced-cost services based on income

Community Health Centers: Federally qualified health centers provide mental health services on sliding scale

Additional Resources

 Trauma-Informed Care

Many transgender individuals have experienced trauma. Look for providers who offer:

Trauma-informed therapy approaches

Understanding of minority stress

Experience with transgender clients

Cultural competency training

7. Community Organizations and Support

Groups

Strong community connections are vital for support, advocacy, and social engagement. Baltimore has a vibrant network of transgender and

LGBTQ+ organizations.

Transgender-Led Organizations

 Trans Maryland

Mission: Multi-racial, multi-gender, trans-led community power building organization

Services and Programs:

Name Change Program (covers costs up to $1,000)

Policy advocacy and legislative work

Community organizing and leadership development

Educational programs and workshops

Coalition building with partner organizations

Website: transmaryland.org | Email: info@transmaryland.org

 Baltimore Safe Haven
Mission: Empowering TLGBQ individuals in Baltimore City through comprehensive support services

Services and Programs:

Emergency shelter and transitional housing

Support groups and peer counseling

Legal assistance and advocacy

Life skills and job readiness programs

Community events and social activities

Emergency financial assistance

Phone: (443) 869-2142 | Website: baltimoresafehaven.org

Address: 2003 Clipper Park Rd, Baltimore, MD 21211

 Baltimore Transgender Alliance
Mission: Coalition of trans-led and trans-inclusive organizations working toward community mobility and empowerment

Focus Areas:

Advocacy and policy work

Community resource development

Coalition building among organizations

Educational initiatives

LGBTQ+ Community Organizations

 The Pride Center of Maryland
Mission: Safe, supportive, reliable, and empowering home for Maryland's diverse LGBTQ+ communities

Programs include:

Over 30 programs and services

Support groups for various identities and ages

Social events and community building

Educational workshops and training

Youth and senior programs

Health and wellness services

Phone: (410) 777-8145 | Address: 2418 Saint Paul St, Baltimore, MD 21218

Website: pridecentermd.org

 JOY Baltimore
Mission: Shelter, crisis care, and mentorship for LGBTQIA+ youth ages 18-24

Programs include:

Transitional housing and support services

Mentorship programs

Educational and employment support

Life skills development

Community engagement activities

Phone: (410) 837-5437 | Website: joybaltimore.org

Support Groups and Social Programs

 CLEAR Project (BeSure Baltimore)

Focus: Research and connection services for transgender, nonbinary, and gender-diverse people in Baltimore

Services:

Connection to trans-friendly services

Resource navigation and referrals

Community research and advocacy

Health and wellness connections

Website: besurebaltimore.com/clear

Maryland Trans*Unity
Service: Peer-facilitated support group for the transgender community in Montgomery County (virtual meetings available)

Programs:

Bi-monthly support group meetings

Resource sharing and networking

Advocacy and community engagement

Website: marylandtransunity.org

Faith and Spiritual Communities

 Affirming Faith Communities
Several Baltimore faith communities welcome and affirm transgender individuals:

Brown Memorial Woodbrook Presbyterian Church: Openly affirming congregation

First Unitarian Church of Baltimore: Welcoming LGBTQ+ community

St. Bartholomew's Episcopal Church: Affirming Episcopal congregation

Bet Mishpachah: LGBTQ+ Jewish congregation

Contact The Pride Center of Maryland for additional affirming faith community referrals.

Professional and Networking Organizations

 Professional Networks
Professional networking opportunities for transgender individuals:

Out in Science, Technology, Engineering, and Mathematics (oSTEM): Professional organization for LGBTQ+ STEM professionals

LGBT Bar Association of Maryland: Professional organization for LGBTQ+ legal professionals

Baltimore LGBT Chamber of Commerce: Business networking and advocacy

8. Instructions for Updating Identity

Documents

Updating identity documents to reflect your authentic self is an important step. Maryland offers relatively accessible processes for document

changes.

Maryland Driver's License/State ID

1 Self-Identification Process

Maryland allows self-identification for gender markers on driver's licenses and state IDs. Options include M, F, or X (non-binary).

Required Documents:

Current Maryland driver's license or ID

Completed DL-43 form (Application for Driver's License)

Payment for replacement fee

Process: Visit any MVA office, complete the form with your desired gender marker, and receive your updated document.

2 Name Change on Driver's License
To change your name on your Maryland driver's license, you must first change your name with Social Security.

Required Documents:

Updated Social Security card with new name

Court order for name change (if applicable)

Birth certificate or passport with new name

Current Maryland driver's license

Maryland MVA: (410) 768-7000 | Website: mva.maryland.gov

Birth Certificate

1 Maryland Birth Certificate Gender Marker Change
Maryland allows birth certificate corrections without requiring surgery or court orders.

Required Documents:

Completed application for certified copy of birth certificate

Notarized affidavit stating the requested change reflects your gender identity

Payment of applicable fees

Copy of photo identification

Maryland Vital Statistics: (410) 764-3038

Website: health.maryland.gov/vsa

2 Out-of-State Birth Certificates
If you were born outside Maryland, you'll need to follow that state's procedures. Requirements vary significantly by state.

Resources:

National Center for Transgender Equality ID Documents Center: transequality.org/documents

FreeState Justice for legal assistance with complex cases

Social Security Records

1 Gender Marker Change

The Social Security Administration updated its policy to allow self-identification for gender markers.

Process:

Complete Form SS-5 (Application for Social Security Card)

Visit local Social Security office with required identification

Request gender marker change based on self-identification

Social Security Administration: 1-800-772-1213

Website: ssa.gov

2 Name Change
Social Security requires legal documentation for name changes.

Acceptable Documents:

Court order for name change

Marriage certificate

Divorce decree

Certificate of naturalization

Passport

1 Gender Marker Options

U.S. passports now offer M, F, and X gender marker options based on self-identification.

Process:

Complete Form DS-11 (first-time) or DS-82 (renewal)

Select desired gender marker

No medical documentation required

Submit application with required fees and documentation

U.S. State Department: 1-877-487-2778

Website: travel.state.gov

Legal Name Change Process

1 Court Petition for Name Change

Maryland requires a court petition for legal name changes.

Process Steps:

File petition in the circuit court of your county

Pay court filing fees (approximately $165)

Publish notice in local newspaper (fee varies)

Attend court hearing (usually routine)

Receive certified copies of name change order

2 Financial Assistance for Name Changes
Trans Maryland Name Change Program: Covers costs up to $1,000 for transgender individuals

Fee Waivers: Available for low-income individuals through the courts

Trans Maryland: transmaryland.org/name-change-program

Additional Documents to Update

 Complete Update Checklist
After obtaining your court order and updated primary documents, remember to update:

Bank accounts and credit cards

Insurance policies (health, auto, life)

Employment records and benefits

Educational institutions and transcripts

Voter registration

Medical records and healthcare providers

IRS and tax records

Property titles and rental agreements

Professional licenses and certifications

Getting Help with Document Changes

 Professional Assistance

Several organizations provide assistance with document changes:

FreeState Justice: Free legal assistance with name and gender marker changes

Trans Maryland Document Assistance Network: Information and guidance

Baltimore Safe Haven: Document assistance and support

9. Reporting Discrimination Incidents

Discrimination based on gender identity or expression is illegal in Baltimore City and Maryland. Knowing how to report incidents is essential for

protecting your rights and helping the community.

Types of Discrimination

 Employment Discrimination

Includes hiring, firing, promotion, harassment, unequal pay, or hostile work environment based on gender identity or expression.

 Housing Discrimination
Includes refusal to rent or sell, different terms or conditions, harassment by landlords, or discriminatory advertising.

 Public Accommodations

Includes discrimination in restaurants, stores, hotels, transportation, healthcare facilities, or other public places.

 Education Discrimination

Includes harassment, exclusion from activities, bathroom restrictions, or unequal treatment in educational settings.

Baltimore City Reporting

Office of Equity and Civil Rights (OECR)

Jurisdiction: Discrimination within Baltimore City limits

Services:

Investigation of discrimination complaints

Mediation and resolution services

Legal advocacy and enforcement

Education and outreach programs

How to File a Complaint:

Online complaint form available on website

Phone intake and assistance

In-person consultation and filing

Complaints must be filed within 180 days of incident

Phone: (410) 396-4730 | TTY: (410) 396-0267

Email: civilrights@baltimorecity.gov

Address: City Hall, Room 214, 100 N Holliday St, Baltimore, MD 21202

Website: civilrights.baltimorecity.gov

Maryland State Reporting

Maryland Commission on Civil Rights
Jurisdiction: Statewide discrimination cases

Services:

Investigation of state-level discrimination complaints

Enforcement of Maryland civil rights laws

Alternative dispute resolution

Public education and training

Filing Requirements:

Must file within 6 months of discriminatory act

Complaint forms available online or by phone

No fee to file complaint

Phone: (410) 767-8600 | Toll-free: 1-800-637-6247

Address: 7 State Circle, Suite 106, Annapolis, MD 21401

Website: mccr.maryland.gov

Federal Reporting Options

 Equal Employment Opportunity Commission (EEOC)
Jurisdiction: Employment discrimination in companies with 15+ employees

Process:

Must file within 180 days (300 days in Maryland due to state law)

Free to file charges

Investigation and potential mediation

May issue "right to sue" letter for federal court action

Baltimore EEOC Office: (410) 962-3932

Address: 10 S Howard St, 3rd Floor, Baltimore, MD 21201

Website: eeoc.gov

 U.S. Department of Housing and Urban Development (HUD)
Jurisdiction: Housing discrimination cases

Services:

Investigation of housing discrimination complaints

Enforcement of Fair Housing Act

Free complaint filing and investigation

Phone: 1-800-669-9777 | TTY: 1-800-927-9275

Website: hud.gov

Legal Support for Discrimination Cases

 FreeState Justice
Services: Free legal representation for LGBTQ+ discrimination cases

Support includes:

Case evaluation and legal advice

Representation in administrative proceedings

Court representation when necessary

Advocacy and policy work

Phone: (410) 625-LGBT (5428) | Email: info@freestate-justice.org

Documentation and Evidence

 Collecting Evidence

Strong documentation helps build your case:

Written Records: Emails, text messages, letters, policies

Witness Information: Names and contact information of witnesses

Timeline: Detailed chronology of events

Photos/Videos: Visual evidence of discriminatory signs or conditions

Medical Records: Documentation of harassment-related stress or injury

Employment Records: Performance reviews, job descriptions, pay stubs

Immediate Steps After Discrimination

1 Document the Incident

Write down details immediately while they're fresh in your memory, including dates, times, locations, and people involved.

2 Report Internally (if applicable)

If discrimination occurred at work or school, report to HR, supervisor, or appropriate authority using written communication when possible.

3 Seek Support
Contact support organizations for emotional support and legal guidance. Don't face discrimination alone.

4 File Formal Complaints

File with appropriate agencies within required timeframes. You can often file with multiple agencies.

Protection from Retaliation

 Anti-Retaliation Laws
It's illegal to retaliate against someone for:

Filing a discrimination complaint

Participating in an investigation

Supporting someone else's complaint

Requesting reasonable accommodations

Retaliation is a separate violation and can be reported independently.

10. Educational Materials for Allies and

Families

Creating supportive environments requires education and understanding. These resources help allies, families, and community members learn how

to better support transgender individuals.

For Parents and Families

Supporting Your Transgender Child
Key Principles:

Listen and believe: Trust your child's understanding of their gender identity

Use their chosen name and pronouns: This shows respect and support

Seek education: Learn about transgender experiences and needs

Connect with resources: Find support groups and knowledgeable healthcare providers

Advocate: Speak up for your child's rights and needs

 Educational Resources for Families
Organizations and Websites:

PFLAG: Support, education, and advocacy for LGBTQ+ people and families - pflag.org

Gender Spectrum: Online groups and resources for families - genderspectrum.org

Trans Youth Family Allies: Support and education for families - imatyfa.org

Family Acceptance Project: Research and resources on family support - familyproject.sfsu.edu

 Local Family Support Groups

Baltimore Area Resources:

PFLAG Baltimore: Monthly meetings for parents, families, and allies

Pride Center of Maryland: Family support programs and education

Johns Hopkins Gender-Diverse Youth Program: Family counseling and support

Contact The Pride Center of Maryland for current meeting schedules: (410) 777-8145

For Healthcare Providers

 Cultural Competency Training

Best Practices for Healthcare Providers:

Use inclusive language: Ask for and use correct names and pronouns

Create welcoming environments: Include LGBTQ+-affirming signage and forms

Maintain confidentiality: Respect patient privacy regarding gender identity

Provide respectful care: Treat transgender patients with dignity and professionalism

Seek ongoing education: Stay current on transgender health issues and best practices

 Professional Training Resources
Available Training Programs:

World Professional Association for Transgender Health (WPATH): Clinical guidelines and training

National LGBT Health Education Center: Free webinars and resources

Chase Brexton Health Care: Offers cultural competency training

Johns Hopkins: Professional education programs

For Educators and Schools

 Creating Inclusive Schools

Essential Strategies:

Develop inclusive policies: Create clear anti-discrimination and anti-bullying policies

Respect student identity: Use chosen names and pronouns consistently

Provide safe facilities: Ensure access to appropriate restrooms and changing areas

Train staff: Provide professional development on LGBTQ+ issues

Support student groups: Allow Gay-Straight Alliances or similar clubs

 Educational Resources for Schools
Organizations and Materials:

GLSEN: Educational resources and policy guidance - glsen.org

Gender Spectrum: Training and consultation for schools - genderspectrum.org

ACLU: Know Your Rights guides for students and educators

Maryland State Department of Education: Guidance on supporting transgender students

For Employers and Workplaces

 Creating Inclusive Workplaces
Best Practices for Employers:

Develop comprehensive policies: Include gender identity in non-discrimination policies

Provide inclusive benefits: Ensure health insurance covers gender-affirming care

Support workplace transitions: Develop protocols for employees transitioning at work

Train managers and staff: Provide education on transgender inclusion

Create safe environments: Address harassment and discrimination promptly

 Corporate Training Resources

Available Programs:

Human Rights Campaign: Corporate Equality Index and training programs

Out & Equal: Workplace equality consulting and education

FreeState Justice: Workplace training and policy consultation

Local LGBTQ+ organizations: Custom training programs

For Faith Communities

 Creating Welcoming Faith Communities

Steps Toward Inclusion:

Examine theology and practice: Study scripture and tradition through an inclusive lens

Listen to transgender voices: Center the experiences of transgender community members

Educate the congregation: Provide learning opportunities about gender identity

Review policies and language: Ensure welcoming and inclusive practices

Take public stands: Advocate for transgender rights and dignity

 Faith-Based Resources
Organizations and Materials:

Reconciling Ministries Network: Methodist LGBTQ+ advocacy

More Light Presbyterians: Presbyterian LGBTQ+ inclusion

Keshet: LGBTQ+ equality in Jewish life

Association of Welcoming and Affirming Baptists: Baptist LGBTQ+ inclusion

Muslims for Progressive Values: Progressive Islamic perspectives

Essential Reading and Media

 Recommended Books
For General Understanding:

"The Transgender Child" by Stephanie Brill and Rachel Pepper

"Transgender 101" by Nicholas Teich

"Beyond Magenta" by Susan Kuklin

"The Gender Creative Child" by Diane Ehrensaft

For Families:

"The Family Acceptance Project" resources

"Transgender Emergence" by Arlene Lev

"Mom, I Need to Be a Girl" by Just Evelyn

 Documentary Films and Videos

Educational Documentaries:

"Growing Up Trans" (PBS Frontline)

"The Trans List" (HBO)

"Disclosure" (Netflix)

"TransMilitary" (various platforms)

Language and Terminology

 Inclusive Language Guide

Key Terms and Respectful Language:

Transgender: Adjective describing people whose gender identity differs from sex assigned at birth

Cisgender: Adjective describing people whose gender identity matches sex assigned at birth

Gender identity: One's internal sense of being male, female, neither, or other gender(s)

Gender expression: External manifestation of gender through clothing, behavior, voice, etc.

Pronouns: Ask for and use the pronouns people specify (he/him, she/her, they/them, etc.)

Chosen name: The name a person uses, which may differ from their legal name

Language to Avoid:

"Born in the wrong body" (not all transgender people relate to this phrase)

"Real name" when referring to birth name (use "legal name" or "birth name")

"Transgendered" (transgender is an adjective, not a verb)

"Biological male/female" (use "assigned male/female at birth")

 For additional educational resources and training opportunities, contact The Pride Center of Maryland at (410) 777-8145 or FreeState

Justice at (410) 625-5428.

Additional Resources and Emergency Contacts

Crisis Support - Available 24/7
988 Suicide & Crisis Lifeline: Call or text 988

Trans Lifeline: 877-565-8860

Trevor Project: 1-866-488-7386 or text START to 678-678

Crisis Text Line: Text HOME to 741741

Important Phone Numbers
Baltimore City OECR: (410) 396-4730

FreeState Justice: (410) 625-5428

Baltimore Safe Haven: (443) 869-2142

Chase Brexton Health: (410) 837-2050

Pride Center of Maryland: (410) 777-8145

Maryland Commission on Civil Rights: (410) 767-8600

EEOC Baltimore: (410) 962-3932

211 Maryland (resources): Dial 2-1-1

Baltimore Crisis Response: (410) 931-2214

JOY Baltimore: (410) 837-5437

Online Resources

Trans Maryland: transmaryland.org

FreeState Justice: freestate-justice.org

Baltimore Safe Haven: baltimoresafehaven.org

OECR Baltimore: civilrights.baltimorecity.gov

National Center for Transgender Equality: transequality.org

Trans Lifeline: translifeline.org

Trevor Project: thetrevorproject.org

PFLAG: pflag.org

Baltimore City stands with our transgender community. You are valued, you are supported, and you belong

here.

Baltimore City Office of Equity and Civil Rights
Creating a more equitable Baltimore for all residents
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