NON-DISCRIMINATION POLICY

We are committed to ensuring that no person is excluded from
participation in or denied the benefits of the transit services we offer.
This policy is consistent with the requirements of Title VI of the 1964

CHARM CITY CIRCULATOR SCHEDULE AND FREQUENCY: e —
RED TIMES ARE FOR SATURDAY AND SUNDAY. LOS HORARIOS ROJOS SON PARA SABADO Y DOMINGO.

Baltimore City’s
FREE Bus Service

CHARM CITY CIRCULATOR
ROUTES AND BUS STOPS

The Charm City Circulator route schedules
shown here are incomplete regarding the
number of stops available to each route.
To see a complete list of stops, please look
at the map included on the back page of

because of race, color, or national origin, then you have the
right to file a formal complaint.

Complaints must be filed within one hundred-eighty (180) days
following the date of the alleged discriminatory action. For more
information, or to file a complaint, you must submit it in writing
directly to the following:

PURPLE ROUTE
WEEKDAY & WEEKEND
Every 13 Minutes

CHERRY ROUTE
WEEKDAY & WEEKEND
Every 20 Minutes

ORANGE ROUTE
WEEKDAY & WEEKEND
Every 10 Minutes

GREEN ROUTE
WEEKDAY & WEEKEND
Every 20 Minutes

BANNER ROUTE
WEEKDAY & WEEKEND
Every 40 Minutes

this brochure. For a complete bus schedule
visit our website: CharmCityCirc.com

Stop Name &
Number

Light St. — Baltimore

Stop Name &
Number

Cherry Hill Rd. -

Stop Name &
Number

Hillen St. & High St.

Stop Name &
Number

Pratt St. - B&O

Stop Name &
Number

Fort Ave. —

Baltimore City Department of Transportation
Contract Administration/ Civil Rights Division
417 E. Fayette St., 5th Floor
ATTN: Title VI Coordinator
Email: DOTCIVILRIGHTS@baltimorecity.gov

Visitor Center (NB) Cherry Hill Light Rail #126 Railroad Museum (EB) Fort McHenr
. y (NB)
RUTAS Y, PARADAS DE M Station (NB) #212 (Layover) #411 (Layover) A person may also file a complaint directly with the Federal
AUTOBUS DE CHARM CITY Charles St. & ___#516 (Layover) National Aquarium Baltimore St. — Univ. Key Hwy. & Transit Administration, Office of Civil Rights, Attention: Title VI
Fayette St. (NB) Hanover St. — MedStar #128 of Maryland Medical Harborview D.r. (NB) Program Coordinator, East Building, 5th floor-TCR, 1200 New
C I RC U I.ATOR #304 Harbor Hospital (NB) Center (EB) 416 Jersey Avenue SE, Washington, DC 20590

Los horarios de rutas de Charm City
Circulator que se muestran aqui estén
incompletos en cuanto al nimero de
paradas disponibles para cada ruta. Para
ver una lista completa de paradas, consulte
el mapa incluido en la contraportada

de este folleto. Para obtener un horario
completo de autobuses, visite nuestro sitio
web: CharmCityCirc.com

Charles St. -
Washington
Monument (NB)
#307

Charles St. -
Penn Station (NB)
#310

Charles St. — Baltimore
Museum of Art (NB)
#315 (Layover)

Greenmount Ave. &
29th St. (SB)
#343

St. Paul St. —
Penn Station (SB)
#321

St. Paul St. &
Centre St. (SB)
#325

St. Paul St. &
Fayette St. (SB)
#328

#520

Mission Blvd. -
Balt. Peninsula (NB)
#522

Fort Ave. &
Lawrence St. (NB)
#524

Fort Ave. &
Charles St. (NB)
#526

Camden St. (NB)
#530

Light St. — Maryland
Science Center (SB)
#502

Fort Ave. and
Lawrence St. (SB)
#507

Mission Blvd. -
Balt. Peninsula (SB)

Orleans Branch
Library
#130

Eager St.
#135

Harford Heights
Elementary
#139 (Layover)

Chase St.
#145

Broadway &
Fayette St.
#123

#215

Pratt St. -
Columbus Center (EB)
#224

Caroline St. &
Bank St. (WB)
#227

Lombard St. &
Marketplace (WB)
#230 (Layover)

MLK Blvd. &
Lombard St. (WB)
#208

Pratt St. -
Inner Harbor (SB)
#420

Light St. &
Lee St. (SB)

#402 (Layover)

Key Hwy. &
Jackson St. (SB)
#405

3 WAYS TO TRACK YOUR RIDE

POLITICA PARA COMBATIR LA DISCRIMINACION

Nuestra agencia tiene un compromiso para asegurarse que ninguna
persona sea excluida de la participacién o se le nieguen los
beneficios de transporte que ofrecemos. Esta politica es consistente
con los requisitos estipulados en El Titulo Vi Del Acta De Los
Derechos Civiles De 1964.

Si usted cree que ha sido objecto de trato desigual debido a su
raza, color o nacionalidad, entonces usted tiene el derecho de
someter una querella formal.

Las querellas deben ser sometidas dentro de los ciento ochenta
(180) dias siguientes a la fecha que se alega se cometié la accién
discriminatoria. Las querellas deben ser sometidas por escrito o por
correo electronico al final de la pagina.

Una persona también puede presentar una queja directamente con
el Federal Transit Administration, Office of Civil Rights, Attention: Title
VI Program Coordinator, East Building, 5th floor-TCR, 1200 New
Jersey Avenue SE, Washington, DC 20590

Visit our website CharmCityCirc.com

for more information!

Charles St. & #509

Hill St. (SB) Potee St. — Middle
#345 Branch Park (SB)

#511 | Passio GO!

’ d t (- 0 .
transit Google Maps Customer Service Contact Information ‘ Circulator CharmCityCirc.com
Phone: 410-396-9596

Email: CharmCityCirc@BaltimoreCity.gov

@CharmCityCirc 0 0 Q

POINTS OF INTEREST

FOR ALL THINGS
CHARM CITY

e Circulator

Orleans Branch Library 130 | c f
Kennedy Krieger 134 ESTD o n n e c o r 2009
The National Blacks In Wax Museum 138 ViSit Cha rmCi‘l'YCirC.com

Harford Heights Elementary 139
Eastside District Court 141

a7 e Service alert updates
Dunbar High School 148 .
Bus tracking

Maps and Schedules

Harbor
Connector #1 Connector #2 Connector #3
(HC 1) (HC 2) (HC 3)

Landing Landing Landing Landing Landing Landing
#8 Maritime #10 Locust #16 Canton #10 Locust #4 Federal #5 Pier
Park Point Park Point Hill Five

6:00 AM 6:07 AM 6:00 AM 6:15 AM 6:07 AM
6:15 AM 6:22 AM 6:30 AM 6:45 AM 6:15 AM 6:22 AM
6:30 AM 6:37 AM 7:00 AM 7:15 AM 6:37 AM
6:45 AM 6:52 AM 7:30 AM 7:45 AM 6:52 AM
7:00 AM 7:07 AM 8:00 AM 8:15 AM 7:07 AM

Every 15 minutes until  Every 30 minutes until  Every 15 minutes until

12.00PM | 12:07PM | 12.00PM | 12:15PM 12:00 PM 12:07 PM
1215PM | 12:22PM | 12:30PM | 12:45PM 12:15 PM 12:22 PM
12:30 PM | 12:37 PM 1:00 PM 1:15 PM 12:30 PM 12:37 PM

Every 15 minutes until  Every 30 minutes until  Every 15 minutes until

7:30 PM 7:37 PM 7:00 PM 7:15 PM 7:30 PM 7:37 PM
7:45 PM 8:00 PM 7:30 PM 7:45PM 7:45 PM 8:00 PM
8:00 PM

Harbor Harbor

PURPLE ROUTE
POINTS OF INTEREST STOP #

Baltimore Visitor Center 301
Charles Center 304/328
Mercy Medical Center 305/327

Mount Vernon/Washington
Monument 307 /325

Penn Station 310/321
Wyman Park/Balt. Museum of Art 315
MedStar Union Memorial Hospital 316
Baltimore Center Stage KyZ
Inner Harbor 329

POINTS OF INTEREST STOP #

Service Hours: Monday - Friday

Johns Hopkins School of Nursing 6:00 a.m. - 8:00 p.m.

WEATHER POLICY
For your safety, during hazardous weather (i.e., high winds,
lightning, low visibility, etc.) the Harbor Connector may

LIFEJACKET INSTRUCTIONS
The Harbor Connector operates U.S. Coast Guard inspected vessel
equipped with both adult and child lifejackets. Adult lifejackets are

. . temporarily suspend services until conditions improve. Suspension in marked compartments either above or below your seat. Child
RO U te I n fo rm G 1'| O n nofifications will be posted on the BaltimoreWaterTaxi.com lifejackets, for passengers weighing ninety pounds or less, are
website and delivered to registered phones via an SMS text alert. in marked compartments to the front or rear of the vessel. Once

onboard a Harbor Connector vessel please take a moment to
familiarize yourself with the location of your lifejacket. To wear

a lifejacket, undo the buckle, open the center, place your head
through the opening, wrap the strap around your back, and buckle
at the front, adjusting for a snug fit. Tuck in any loose straps, return
to your seat, and wait for further instructions from the crew. Parents,
please secure your life jackets first and then assist your children. If
you need assistance locating or wearing a lifejacket, please do not
hesitate to ask one of your crew members.

BANNER ROUTE CHERRY ROUTE
POINTS OF INTEREST STOP # POINTS OF INTEREST STOP #

Maryland Science Center 402/403 Inner Harbor 501
Maryland Science Center/

SMS TEXT ALERT

If you want to receive real-time Harbor Connector service alerts,
please text “harborconnector” to 74121. To opt out of Harbor
Connector service alerts, please text “STOP” to 74121.

Customer service support

COVID-19 PROTOCOL

To protect those around you and in accordance with federal
guidelines, all riders, ages 3 and older, not actively eating or
drinking, must wear a face-covering over their nose and mouth,
even if they are vaccinated against COVID-19 or recently
received a negative COVID-19 test result.

American Visionary Art Museum/

Federal Hill Park 404 Federal Hill Park o k]

Baltimore Museum of Industry 406/415 Federal Hill Main Street/
Latrobe Park 410/412 Cross Street Market 504

Fort McHenry an Riverside Park 506/525

Rash Field Park 418 McHenry Row 508

Baltimore Peninsula 509/522 o I o b o I
Middle Branch Park 51 7 To receive real-time Harbor Connector service alerts

Cherry Hill Light Rail Station 516 L7 text to
MedStar Harbor Hospital 520 N

W
W

Get social with us
@CharmCityCirc

Baltimore Convention Center 419
Inner Harbor 420
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