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Requisitos

e ;Cuando necesita una cuenta?

Necesitara los siguientes elementos para abrir una cuenta en E-Permits:
* Nombre de usuario
Direccion de correo electronico
Contrasena
Nombre
* Direccion
* Numero de teléfono
Gestion de Cuentas
* Actualizar los datos de acceso
* Agregar una licencia
e Actualizar la informacion de contacto

Ya puede usar la cuenta

City of Baltimore E-Permits Version 24-11-22 2
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Crear una Cuenta en E-Permits Siﬂl

Create An Account_signn | Necesitara una cuenta de E-Permits para:

ll * Solicitar un permiso.

* Programar las inspecciones.

* Registrar una licencia de comercio profesional en la Ciudad de

Search...

m Permits and Inspections Licensed Contractors

Advanced Search =

Baltimore para realizar trabajos en la ciudad.

Welcome to the new E-Permits Portal!

Baltimore City is pleased to offer our residents, businesses, and visitors access to
permitting services and code enforcement information online 24 hours a day, 7 days a
week.

Sign In

USERNAME OR EMAIL:*
You can view information without creating an account. However, you need to create a

user account to use all our services.
Review the Baltimore City Department of Housing and Community PASSWORD:*
Development's permitting information.

What would you like to do today?

Forgot Password?
To begin, pick one of the services from the list below: g

General Information Permits and SIGN IN

Inspections

Lookup Property Information

Search Applications

Schedule an Inspection Remember me on this device

Licensed Contractors

Search Applications Not Registered?

CREATE AN ACCOUN
1. Haga clic en “Create an account”

(Crear una cuenta)

City of Baltimore E-Permits Version 24-11-22 3
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Informacion sobre la Cuenta Siﬂl

Create An Account Sign In

Search... ﬂ ]

m Permits and Inspections Licensed Contractors

-

Advanced Search v

1. Complete la informacién requerida
Login Information

STEP 1 OF 2: ACCOUNT DETAILS

% Required Fields

brecny1 905
breezes.outlets u@icloud.com 2. Marque la casilla para aceptar las
PhsswoRD:r Condiciones del Servicio

—

..........

ENTER SECURITY QUESTION:*

To what city did you go the first time you flew on...xv

ANSWER: *

LasVegas

| 1agros to the Torms of Servico 2 3. Haga clic en “Continue” (Continuar)

CONTINUE

City of Baltimore E-Permits Version 24-11-22 4
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Create An Account SignIn

Search... H ]

Permits and Inspections Licensed Contractors

ad

Advanced Search

Select Contact Type

STEP 2 OF 2: CONTACT DETAILS

1. Haga clic en Individual

Individual

u Organization

Organization

En este punto puede elegir registrarse como particular
0 como organizacion. En este caso utilizaré individual.
Se abrira una pantalla de datos de contacto.

Select Contact Type

STEP 2 OF 2: CONTACT DETAILS

© Individual
—

Organization

*Required Fields

FIRST:*

MIDDLE:

LAST:*

2. Complete toda la

SUFFIX:

informacioén requerida

NAME OF BUSINESS:

PRIMARY PHONE*

WORK PHONE:

SECONDARY PHONE:

E-MAIL:*

City of Baltimore E-Permits

Version 24-11-22 5
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Informacion de Contacto ST

* MAILING ADDRESS
*Required Fields —_
) ADDRESS LINE 1: if

— o o Fovtte Sireet 1. Aseguresg de c.omplejcgr todos los
Mason campos obligatorios. Utilice la flecha
MIDLE: e desplegable para el estado.

STATE:
LAST:* MD v
Dobbs

S—

ZIP CODE:
SUFFIX: 21202

ZIP EXT:
NAME OF BUSINESS: o -

COUNTRY/REGION:
PRIMARY PHONE* United States o
212-213-2145
WORK PHONE: 2. Haga clic en “Submit” (Enviar)

Add Address
SECONDARY PHONE: SUBMIT
E-MAIL:+
breezes.outlets_Ou@icloud.com
Los formularios completos tienen el mismo aspecto que los anteriores
para la informacion de contacto y la direccion postal de contacto.

City of Baltimore E-Permits Version 24-11-22 6
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Create An Account  Sign In

Search... HI
w Permits and Inspections Licensed Contractors
Advanced Search =
@ Your account is successfully registered.

Congratulations. You have successfully registered an account.
Account Information

User Name: Breezy1993

E-mail: breezes.outlets_Ou@icloud.com
Password: RREAKK
Security Question:
To what city did you go the first time you flew on a plane?
Contact Information
Mason Dobbs Home Phone: 2122132145
breezes.outlets_Ou@icloud.com Work Phone:

Mobile Phone:
Fax:

Contact Address List
+ Contact Addresses

Showing 1-1of 1

Address Type Action Status Phone Address
Mailing Active 417 East Fa
4 G [ ]

Welcome to the Citizen Portal Inbox x

City of Baltimore <noreply_at_baltimorecity_gov_c678z74fvinbfa_t06b5201@icloud.coms
to Hide =

Welcome Mason Dobbs to the City of Baltimore Citizen Portal!

Below is your Account Information:
Account Name: Breezy1993
Name: Mason Dobbs

Business Name:

ACA ACTIVATION MESSAGE

Recibira una notificacion de registro correcto
de la cuenta después de enviar toda la
informacidn requerida. También recibira un
correo electronico con su informacion.

City of Baltimore E-Permits

Version 24-11-22
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Create An Account

Sign I

Ahora puede acceder a su cuenta para solicitar un
permiso o actualizar su licencia de comercio profesional.

Search.. [@ ]
w Permits and Inspections Licensed Contractors
Advanced Search =
@ Your account is successfully registered.
Congratulations. You have successfully registered an account.
Account Information
User Name: Breezy1993
E-mail: breezes.outlets_Ou@icloud.com
Password: Hokskokok
Security Question:
To what city did you go the first time you flew on a plane?
Contact Information
Mason Dobbs Home Phone: 2122132145
breezes.outlets_Ou@icloud.com Work Phone:
Mobile Phone:
Fax:
Contact Address List
* Contact Addresses
Showing 1-1of 1
Address Type Action Status Phone Address
Mailing Active 417 East Fa
4 G [ ]

1. Haga clic en Iniciar
sesion

Sign In

USERNAME OR EMAIL:*

2. Compruebe que sus
datos de acceso son
correctos

PASSWORD:*

Forgot Password?

SIGN IN

3. Haga clic en “SIGN IN”
(INICIAR SESION)

Remember me on this device

Not Registered?

CREATE AN ACCOUNT

City of Baltimore E-Permits

Version 24-11-22
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Logged in as:Mason Dobbs

m Permits and Inspections Licensed Contractors

Collections (0)

™ Cart (0) Account ggement  Logout

|

Search...

There are no items in your

Dashboard My Records My Account Advanced Search v
Hello, Mason Dobbs
Saved in Cart (0) View Cart My Collection (0

shopping cart right now. right now.
Work in progress View All Records
Record Name Record ID Module Creation Date Action

1. Para gestionar su cuenta,
haga clic en “Account
Management” (Gestion de

Cuentas)

You do

» Para cambiar su contrasefa: haga
license” (Agregar una licencia).

seleccione “Actions” (Acciones).

Desde la pantalla de gestion de cuentas, puede actualizar su cuenta.

clic en el botén "Edit” (Editar).

* Para agregarinformacion sobre la licencia: haga clic en el botén “Add a

* Para modificar la informacion de contacto: desplacese a la derechay

Logged in as:Mason Dobbs  Collections (0) ™ Cart (0) Account Management Logout

Search... !‘

m Permits and Inspections Licensed Contractors

Dashboard My Records My Account Advanced Search v

Manage Your Account

Your current account information is shown below. Click an Edit button to update information within a section.

Account Type

Citizen Account

Login Information

User Name: Breezy1993
E-mail: breezes.outlets_Ou@icloud.com
Password: HHHEKK

Security Question: To what city did you go the first time you flew on a pl;

Add a License

License Information

You may add professional license(s) to your public user account by clicking the Add a Licen:
agency before you can use it.

utton. Your professional license y need to be validated by the

Showing 0-0 of 0

State License # License Type Issued On pired Date Sta Country

No records found.

Contact Informatio

Showing 1-1 of 1 | Dowged results

First Name ame Last Name 3';‘:']2355 SSN FEIN Contact Type Status
Dobbs Individual Approved

=D

Contact Type Status

Action

dividual Approved

Full Name

Mason Dobbs

>

City of Baltimore E-Permits

Version 24-11-22
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Dashboard My Records

My Account Advanced Search +

Manage Your Account

Account Type

Your current account information is shown below. Click an Edit button to update information within a section.

Citizen Account

Login Information

User Name:
E-mail:
Password:

Security Question:

Breezy1993

breezes.outlets_Ou@icloud.com
HEREER

To what city did you go the first time you flew on a plane?

Para cambiar su
contrasena

3. Introduzca la contrasena anterior

Para cambiar su
pregunta de
seguridad

la cambia, cambie también la respuesta.

6. Haga clic en “Save” (Guardar)

1. Seleccione "Editar"

4. Introduzca la nueva contrasefay T arements
- confirmela. * Confirm Password:

5. Cambie la pregunta de seguridad o déjela igual. Si

2. Cambiar nombre de usuario o
direccion de correo electrénico

*Username:
l Breezy1993

* E-mail Address:

l breezes.outlets_Ou@icloud.com I

*Qld Password:

*New Password:

| |

|

* Enter Security Question: @

l To what city did you go the first time you flew on a plane?

City of Baltimore E-Permits

Version 24-11-22
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Logged in as:Mason Dobbs ~ Collections (0) ™ Cart (0) Account Management Logout

Search... !‘

m Permits and Inspections Licensed Contractors

Dashboard My Records My Account Advanced Search v

Manage Your Account
Your current account information is shown below. Click an Edit button to update information within a section.

Account Type

Citizen Account

Login Information Edit
User Name: Breezy1993

E-mail: breezes.outlets_Ou@icloud.com

Password: e

Security Question: To what city did you go the first time you flew on a plane?
License Information Add a License

You may add professional license(s) to your public user account by clicking the Add a License button. Your professional license(s) may need to be validated by the
agency before you can use it

Showing 0-0 of 0
State License # License Type Issued On Expired Date Status Action Country

No records found.

Logged in as:Mason Dobbs ~ Collections (0) ™ Cart (0) Account Management

Logout

Search...

]

m Permits and Inspections Licensed Contractors

Dashboard My Records My Account Advanced Search

Updating Your Account:
Adding a License:

By adding a professional license you may gain access to additional
features in the Citizen Portal. Select a license type and enter a license
number to look up your license. Your license must be valid and active to
be added to your citizen account. If your license does not display, contact
the Agency.

In certain circumstances, such as license-right by proxy through an
employer, even after identifying your license(s), an Agency employee
must perform additional validation. In these cases, your access to
certain features of the Citizen Portal may be limited pending
approval.

* indicates a required field.

1. Seleccione el tipo de
licencia

License Information

* License Type:

l --Select--

2. Ingrese el "Numero de

* State License Number:

1 Agregar una licencia le lleva a la pantalla de informacion de la licencia. No
se puede encontrar una licencia a menos que ya se haya registrado en la
Ciudad de Baltimore. Las instrucciones para registrar una licencia
comercial profesional se pueden encontrar en el documento de ayuda "E-
Permits - Registro de Licencia Comercial".

Find License

licencia.

3. Haga clic en “Find License”.

City of Baltimore E-Permits

Version 24-11-22
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Contact Information

Al seleccionar “View” (Ver) en

Business

-ast Name
Name

SSN FEIN

dobbs

4

Individual Approveg Actions v ason Dobl
View

el menu Acciones, se abre
una pantalla larga de
contactos.

Contact Type Status Action Full Name

m Permits and Inspections Licensed

1

Este formulario se utiliza para

Contractors

Dashboard My Records

My Account

actualizar su informacién de contacto.
NOTA: Las pantallas no se guardan

Advanced Search v

Manage Your Account
View Contact Detail

Validate and update your contact information at this page.

Contact Information

automaticamente. Debe hacer clic en
“Save” (Guardar) en la pantalla que
esta completando para guardar sus

datos.

*First: Middle:

* Last:

Suffix: @

Mason

Dobbs

Name of Business:

|

l

* E-mail: * Primary Phone

2122132145

breezes.outlets_Ou@icloud.com

¥ Contact Addresses

Add Additional Contact Address

To edit a contact address, click the address link.
Required contact address type(s):Mailing

Showing 1-1 of 1

Address Type Action Status

Mailing Actions Active

Save Back to Account Management

Secondary Phone:

1. Indique las actualizaciones y
asegurese de que los campos
obligatorios estén completos

2. Si hizo algun cambio, haga clic en
“Save” (Guardar)

Phone Address

Education

Add New

Education List
Showing 0-0 of 0

Provider
Name

Provider
Number

Year
Attended

Year

Discipline Graduated

Degree Approved  Action

No records found.

4 G >

Examination

Add New

Examination List
Showing 0-0 of 0

Examination Provider

Provider Number Examination Date Start Time
Name Name
No records found.
Xk ) [ ]
Continuing Education
Add New
Continuing Education List
Showing 0-0 of 0
Continuing Provider N Provider a Completion Completed Final Pas:
Education Name rovider Hame Number ass Date Hours Score Scol
No records found.
<« [ ]

Back to Account Management

City of Baltimore E-Permits

Version 24-11-22



Cuenta Lista para Usar

~

BALTIMORE CITY

Y DEPARTMENT OF HOUSING & &1
COMMUNITY DEVELOPMENT parmite

Logged in as:Mason Dobbs  Collections (0) ™ Cart (0) Account Management Logout

Search... "

armits and Inspections Licensed Contractors

Una vez que haya guardado los cambios en su cuenta, volvera a la Pantalla
de Gestion de Cuentas.

Dashboard My Records

My Account

Manage Your Account
Your current account information is shown below. Click an Edit button to update information within a section.

Account Type

Citizen Account

Login Information il
User Name: Breezy1993

E-mail: breezes.outlets_0u@icloud.com

Password: FoRs

Security Question: To what city did you go the first time you flew on a plane?

License Information Add a License

‘You may add professional license(s) to your public user account by clicking the Add a License button. Your professional license(s) may need to be validated by the
agency before you can use it.

Showing 0-0 of 0

State License # License Type Issued On Expired Date Status Action Country

No records found.

2. Seleccione la accion a realizar

Contact Information

Showing 1-1 of 1 | Download results

First Name Middle Name Last Name 5;::2&55 SSN FEIN Contact Type Status

1. Seleccione “Home” (Inicio) en la
barra del menu

Existen otros documentos que le guiaran a través de cualquier
actividad que desee realizar como parte del proceso en E-Permits.

Logged in as:;Mason Dobbs ~ Collections (0) ™ Cart (1) Account Management Logout ¢

Search... 'l
m Permits and Inspections  Licensed Contractors
Dashboard My Records My Account Advanced Search
WelcomeMason Dobbs CRRE({)
You are now logged in. BRCM-25-000051 $75.00

What would you like to do today?
To get started, select one of the services listed below:

General Information Permits and Inspections

Lookup Property Information Create an Application
Search Applications

Schedule an Inspection

Licensed Contractors

Create an Application

Search Applications

City of Baltimore E-Permits

Version 24-11-22
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