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Applicable to permits that were created before Feb 03, 2025
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Log in to E-Permits Account

1. Log into your account using your 
username or email address. 

3. Click “Sign In”.
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The PIN process is a method to connect your 
new E-Permits account with your permits in 
the legacy e-permits system (those permits 
that were created before Feb 03, 2025).

2. Enter your password if not auto filled.
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Create a Permit Application

1. Select Permits and Inspections.
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2. Select “Create an Application”.Your Name
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Create a Permit Application
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1. Read the Terms of Service and 
check the box.

2. Click “Continue Application”.
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Select Permit Type

1. Click on the drop down 
arrow next to Permits.
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2. Select “Verification by PIN Record”.

3. Click “Continue Application”.
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Enter PIN

1. Click on “Add a Row”.
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xx1xX2

Enter PIN

1. Enter permit or record number 
exactly as received in email.
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3. Click Submit.

You should have received an email from DHCD.Permits-noreply@baltimorecity.gov with a PIN 
number for each legacy permit. If you have not received a PIN number, please contact the DHCD 
permits office at dhcd.permits@baltimorecity.gov.

COMyyyy-xxxxx

2. Enter PIN number exactly as 
received in email.
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Enter PIN

1. Add additional rows to connect other 
permits or click “Continue Application”.
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Review Permit

1. Review information and select “Edit” if any 
changes are needed.
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2. Click “Continue Application”.
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Registration Complete
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