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City of Baltimore E-Permits: 
“How-To” for Permits Customers
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E-Permits Go-Live

• The new E-Permits system went live on Monday, February 3, 2025, at 6:00AM.
• To assist our customers, we

• Increased the number of staff to answer calls
• Updated call trees to direct Permit and Inspection calls to the dedicated 

staff
• Increased tech support and onsite support to assist permit processing staff
• Updated Permit like a Pro on Website

• For our walk-in customers
• Added 10 supplemental staffing resources to provide on-demand customer 

support
• Added two self-service computers for customer use
• Stocked the office with updated E-Permits reference materials and guides
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Focused Breakout Rooms 

To enter a breakout room, click on

If you do not see the breakout room icon, click on 

Then choose the room you would like to join. 

Amendments: 
Extension/Reinstatements

ProjectDox/Plans 
Review
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• Introduction and Overview

• Walk Through E-Permits 

• Maintaining Communication

• Questions

Topics
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• Look forward
• What can they expect to see over the next few weeks/months

• How to Access
• Continue to use login button on DHCD website

• Support Available
• “How-To” guides and instructional videos are available on the DHCD website

Introduction and Overview
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E-Permits System 
Walk Through and Highlights
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Create an Account
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Create an E-Permits Account

1. Click “Create an Account”.
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You will need an E-Permits account to:
• Apply for a permit
• Schedule inspections
• Register a professional trade license with the 

City of Baltimore to perform work in the city.
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Account Information

1. Complete required information. 
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3. Click “Continue”.

2. Check the box to agree to Terms of Service.

4. Choose  Individual or Organization.
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Contact Information
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1. Complete required information.

2. Click “Submit”.
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Success
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You will receive notification of successful 
account registration and an email with your 
information.
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Sign In

1. Click “Sign in”.

You can now sign into your account 
to apply for a permit or update your 
professional trade license. 

3. Click “Sign In”.

2. Enter your username 
or email and password
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Add Professional Trade License

1. Click “My Account”.

Once your Professional Trade License is registered with 
the City it can be  added to your account. 

2. Click “Add a License”.
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3. Enter License Type and 
License Number.

4. Click “Find License”.
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Add Professional Trade License

1. Click “Add License to Account”.

2. Click “OK”.
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3. Your License has been successfully 
added to your account.
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Registration of Licensed 
Professionals 
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E-Permits Log in
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1. Sign into your account.
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Registration of Licensed Professionals
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2. Click on “Create an Application”.

1. Click on the “Licensed Contractors” tab.
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Registration Disclaimer

2. Read the “Terms of Service” 
and check the box “I have read 
and accepted the above terms”.

3. Click “Continue Application”.
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Select a Profession

1. Select the drop-down triangle next to “License Applications”. 
Select the trade you are registering.

2. Click “Continue Application”.

You can only register one license at 
a time. If you wish to register 
multiple licenses, you will need to 
repeat this process for each license 
registration.

Other includes the following: Architect, Asbestos Contractor, Engineer, Fire Sprinkler Contractor, General Contractor, HVAC 
Contractor, Low Voltage Contractor, Maryland Home Building Registration, Maryland Home Improvement Contractor, Plumbing 
Contractor, UST Heating and Oil Technician Contractor, UST Certified Remover Contractor, UST Technical Contractor.
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Add a Contact

1. Click “Select from Existing Account”.

A pop up for “Select Contact Type” will 
appear. You will need to complete the 
Name and Address information screens 
for each of the required contact types.

3. Click “Continue”.

2. Click on drop down arrow 
and select “License Holder”.
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NOTE: Company Name and License 
Holder are required. If you do not have a 
business, use your name as the Company 
Name.
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Add a Contact

A pop up for “Select Contact Type” will 
appear. You will need to complete the 
Name and Address information screens 
for each of the required contact types.

3. Click “Continue”.

2. Click on drop down arrow 
and select “Company Name”.
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NOTE: License Holder has a green check. 
Now we need to add the Company Name.

1. Click “Select from Existing Account”.

emailname
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Add a Contact

NOTE: If there is information in the “Name of Business” 
box, the first and last name may not be needed even 
though they have the * meaning required information. 
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4. Select “Add Contact Address”.

3. Enter the email to be used for 
communication.

2. Enter the primary phone number.

1. Enter the name of the business. You can use 
your name if there is no Company name.

email

phone
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Add a Contact

3. Click “Save and Close”.

1. Select Business for 
Address Type.

2. Complete address 
information.

NOTE: License Holder and Company 
Name have a green check. 

4. Click “Continue Application”.
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Supporting Documentation

1. Enter Maryland State License Number.

2. Enter License Expiration Date.

5. Click “Continue Application”.

3. Enter Insurance Provider.

4. Enter Insurance Expiration Date.
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Supporting Documentation

1. Click “Add”.

3. Click “Continue Application”.

Upload required documents. The list of 
documents is provided under the *Required 
Documents header.

2. Search for your file. 

The selected file will be uploaded. You will 
see the green message “The attachment(s) 
has/have been successfully uploaded”.

NOTE: Required documentation may vary according to 
your profession.
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Application Review

Review application information on this page. Make any changes by 
selecting the “edit” button next to the areas you wish to modify.

1. Click “Continue 
Application”.

26

email
email



City of Baltimore E-Permits

Registration Complete

Your application has been successfully 
completed. You will receive an email like the 
one below confirming your registration.
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Create a Permit
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Home Page

This is the first screen you will 
see when you log in. From here 
you can access information on 
creating and managing your 
building permits and license 
registration.

Permits applications in process 
show up here.

If you are working on several 
permits, you can create a 
collection so they will all show 
up here for easy access.

Quick view of items you may have 
in your cart for payment.

Your Name

1. Hello, Your Name. If this is not the 
name you registered, please select 
Account Management and update 
your information.
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Create a Permit Application

1. Select “Permits and Inspections”.
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2. Select “Create an Application”.



City of Baltimore E-Permits

Create a Permit Application
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1. Read the Terms of Service and check the box.

2. Click “Continue Application”.
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Select Permit Type

2. Select permit type from list.
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3. Click on “Continue Application”.

1. Click on drop down arrow by 
“Permits”.
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One and Two Family 
Combo Permit
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Work Location Information
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1. Enter Street #. 2. Enter Street Name.

The Parcel and Owner information will be auto filled. 

4. Click “Continue 
Application”.

If you need to step away, click on the “Save and 
Resume later” button.  This will save your work, 
and you can resume where you left off.

3. Click “Search”.
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Project Information

1. Name your project. Make it something that will identify 
the project for you.

2. Describe the work to be done. Provide enough detail that 
the reviewer will understand what you are doing.

3. Use the drop down to indicate the type of work. Choose 
the best option.

4. Use the drop down to select the type of building where 
the work will be performed. 

6. Click “Continue Application”.

5. If you have other permits in process for this 
property, click “yes” otherwise, click “No”.
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Project Information (continued)

3. Read and acknowledge the lead paint notification.

1. Complete all required information regarding the property 
where work will be done.

2. Total Cost of Project. Even though this is not a required 
field, please enter the information if you have it. Estimated 
cost is fine.

4. Complete the last two questions regarding affordable 
housing and Reasonable Accommodation. 

5. Click “Continue Application”.
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Project Information (continued)

3. Click “Continue Application”.

1. Click “Yes” for any system that will be 
included in the scope of work for this permit.

2. Click “Yes” for any trade work that will be 
included in the scope of work for this permit.
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2. Complete the pop-up form.

Property Information (continued)

Edit
Delete

1. Click blue “Add Information”.

4. Click “Continue Application”. 3. Click “Submit”.
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Property Zoning Information

Auto-filled

The Yes/No questions with a grey background are 
auto-filled based upon property information. Any 
area with a ‘Yes’ may require additional 
documentation.

1. Complete the last series of  questions.

2. Click “Continue Application”.
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Professional Trade Information

1. Click “Add Information”.

2. Complete pop up.

3. Click “Submit”.
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Property Zoning Information

1. Click “Add Information”.

4. Click “Continue Application”.

2. Complete pop up.

3. Click “Submit”.

Follow the “add information and complete 
popup” steps until all trade work included 
in the project scope is documented.
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Add a Contact

1. Enter Applicant Role. What is your relationship to the project?

42

2. Is the owner acting as a Contractor?

3. Is the property owner a business? If yes, you may need to add 
an “authorized agent” to the contacts.

NOTE: Applicant and Property Owner are required. Additional 
contacts may be required based upon the scope of work or 
property information.
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Add a Contact
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1. To add the applicant, click “Select from existing account”.

Use “Select from Existing Account” for:
• Applicant
• Property owner if there has been no change in 

ownership
• Other contacts that are known to have an E-Permits 

account

Use “Add New” for individuals that may not be 
associated with an E-Permits account such as:
• New property owners
• Authorized agent for businesses
• Business contacts 
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Add a Contact (continued)

2. Click “Continue”.

1. Click on “Associated Contact”.

3. Select “Applicant” from drop down.

4. Select the address.
5. Click “Continue”.

A pop up “Select Contact from Account” will appear. 
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Add a Contact (continued)
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NOTE: A Property Owner needs to be added. There has 
been no change in ownership so we will use existing 
information. 

1. Click “Select from Existing Account”.
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Add a Contact (continued)

2. Click “Continue”.

1. Select “Associated Owner”.
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3. Select Property Owner.

4. Click “Continue”.
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Add a Contact (continued)

5. Select “Add Contact Address”.

3. Enter the email to be used for communication.

2. Enter the primary phone number.

1. Enter the first and last name.

4. Select Individual or organization.



City of Baltimore E-Permits

Add a Contact (continued)

3. Click “Save and Close”.

1. Select Mailing for 
Address Type.

2. Complete address 
information.

4. Click “Continue”.

NOTE: Message “Contact address added 
successfully”.
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Add a Contact (continued)

NOTE: Applicant and Property Owner have a green check. 

1. Click “Continue Application”.
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Contractor Information

1. Click “Look up”.

2. If you know your contractor’s license number, 
enter it here.

4. Click “Look up”.

3. If you don’t have a 
contractor, you can 
select the type of 
contractor you need 
here.
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Contractor Information (continued)

1. Select your contractor.

NOTE: If you try different searches and 
cannot find the contractor you are looking for, 
verify that they are registered with the City of 
Baltimore.  Only professionals registered with 
the City can perform work in the City.

2. Click “Continue”.
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Contractor Information

NOTE: Message displayed “Licensed professional added successfully”.

1. If additional contractors are needed, click “Look up” and repeat the process.

2. Click “Continue”.
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Supporting Documentation

1. Click “Add”.

NOTE: If you need to provide documentation such 
as site plans or drawings, they are added here 
under Attachment.

2. Click “Add”.

3. Click “Continue”.
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Supporting Documentation

1. Click “Type” drop-down and select the document type.

Once your document is uploaded you need to provide a “type”.

2. Click “Save”.

3. Click “Continue Application”.
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Application Review

1. Once this information is submitted it 
cannot be changed so, please review 
the information provided. If you need to 
make  any changes, use the “Edit” button 
in the section that needs to be changed 
before you check submit.

2. Agree to the certification above and click “Continue Application”.
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Application Submittal

Once the application has been submitted, you will receive a receipt letting you know that the submission 
was successful.

Use this Record ID to track your application.
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Use and Occupancy

57
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• You will need to be signed into your E-Permits account and select 
Use and Occupancy for the permit type.

Use and Occupancy Introduction
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Use and Occupancy Information

1. Enter a Project Name. Enter the use of the 
property under Description of Work. 

5. Click “Continue Application”.

2. Use the drop down to select “Certificate of 
Occupancy” or “Partial Occupancy”.

3. Use the drop down to select the occupancy 
status. 

4. If you enter a related Combo Permit Number, 
most of the information in the following pages 
will be completed for you.
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Location Information

If you included a Combo Permit number, the information from the related permit automatically fills in 
the address information. If the address is not correct, verify the related permit number.

4. Click on “Continue Application”.

1. Enter Street #.

3. Click “Search”.

2. Enter Street Name.

Parcel and owner information 
are automatically filled in based 
on street address. 
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Project Information

If you entered a related combo permit number, the 
required information should be populated automatically. 

2. Read and acknowledge the lead paint notification.

3. Complete the last 
two questions 
regarding affordable 
housing and 
Reasonable 
Accommodation.

1. Complete all required information regarding the 
use of the property.
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Planning and Zoning

Planning and Zoning information will be 
populated based upon the property address. 
(Greyed out areas.)

2. Click on “Continue Application”.

1. Answer the “non greyed” out questions.
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Special Use

2. Click on “Continue 
Application”.

1. Complete the Health and Controlled Substances section.
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Contact Information

1. Use the drop down to select the applicant role. (Your role).  – 
What is your relationship to the project?

2. Is the Property Owner a Business? If the answer is Yes, you 
will need to add an additional contact as the Agency 
Representative.

3. Click “Select from existing 
Account”.

NOTE: Use the guidance provided earlier to determine when to 
use “Select from Existing Account” and “Add New”.
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Contact Information

1. Select Contact.

2. Click Continue.

3. Choose Applicant.

4. Click Continue.

NOTE: Once you click “Continue” you will see a message 
saying, “Contact added successfully”. There is a green 
check by applicant. Now we need to add the property 
owner.

5. Choose “Select from Existing”.
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name name

phone

5. Complete any missing 
owner information.

name

name

Contact Information

2. Click “Continue”.

3. Choose Property Owner.

4. Click “Continue.

6. Since the address is 
missing, click “Add 
Contact Address”.

1. Select “Associated Owner”.
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Contact Information

1. Complete address.

2. Click “Save and Close”.

3. Click “Continue”.

You will see a green check by Applicant and 
Property Owner

NOTE: Once you click “Save and Close” you will see 
a message saying, “Contact added successfully” 
and there is an address in the row.

4. Click “Continue Application”.
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Permit Application Review

1. Once this information is submitted 
it cannot be changed,  so please 
review the information provided. If you 
need to make  any changes, use the 
“Edit” button in the section that needs 
to be changed before you certify the 
information.
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Permit Application Review

1. Once this information is submitted it cannot be changed,  
so please review the information provided. If you need to make  
any changes, use the “Edit” button in the section that needs to 
be changed before you certify the information.

2. Check the 
certification box.

3. Click “Continue Application”.
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Application Submittal

Once you have reviewed all of the project information and submitted it, you will receive a receipt 
letting you know that the submission was successful.

Record ID
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Razing or Moving Permit

71
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• You will need to be signed into your E-Permits account and select 
Razing or Moving for the permit type.

Razing or Moving Introduction



City of Baltimore E-Permits

Work Location Information

73

1. Enter Street #.

3. Click “Search”.

2. Enter Street Name.

The Parcel and Owner information will be auto filled. 

4. Click “Continue 
Application”.

NOTE: The owner information is for the legal 
owner of the property, NOT the lessee/tenant.
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Project Information

1. Name your project. Make it something that means something 
to you and is different from other projects you may have. 

2. Describe the work to be done. Provide enough detail that the 
reviewer will understand what is being razed (demolished).
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Project Information

1. Complete all required information regarding the 
property where work is to be performed.

2. Read and acknowledge the lead paint notification.

This is a continuation of the Project Information Form.
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Property Zoning Information

Auto filled

1. Will the demolition impact the right of way?

2. Select the option for separating the project area 
from the public. Fence was used in this example.

3. Click “Continue Application”.

Based upon the property location, there may be zoning considerations. 
Any area with a Yes may require additional documentation.

The Yes/No questions with a grey background are completed 
from the property information. No action is required on your part.
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Demolition Information
Demolition Details need to be provided to determine 
scope of project and potential documentation 
requirements. 

2. Click “Add Building/Structure Info”.

3. Complete pop up.

4. Click “Submit”.

1. Complete required information regarding the proposed 
demolition. Is the condition standard or substandard, 
and will you be using machines to perform the work?
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Demolition Disposal

4. Click “Continue Application”.

1. Click blue “Add Information”.
2. Complete the pop up form.

3. Click “Submit”.

Currently this information is not required 
but it may be in the future.
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Contact Information

1. Enter Applicant Role. What is your relationship to the project?
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2. Is the owner acting as a Contractor?

3. Is the property owner a business? If yes, you will need to add 
an “authorized agent” to the contacts.

4. Click “Select from existing account”.

NOTE: Applicant and Property Owner are required. Additional 
contacts may be required based upon the scope of work or 
property information.
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Contact Information

2. Click “Continue”.

1. Select “Associated Contact”.

3. Select “Applicant” from drop down.

4. Select the address.

5. Click “Continue”.

A pop up “Select Contact from Account” will appear. 
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Contact Information

Applicant now has a green check. We 
need to add the Property Owner.  

1. Click “Select 
from existing 
Account”.

email
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Contact Information

2. Click “Continue”.

1. Select “Associated Owner”.

3. Select “Property Owner ” from drop down.

4. Click “Continue”.

A pop up “Select Contact from Account” 
will appear. 
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Contact Information

1. Enter first and last name.

2. Enter primary phone number.

3. Enter email address.

5. Click “Add Contact Address”.

4. Select Individual or Organization. If you choose 
organization, you may be required to include an 
authorized agent.
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Contact Information

1. Address Type should be Mailing.

3. Click “Save and Close”.

You will see “Contact address 
added successfully”

2. Complete Address.

4. Click “Continue”.
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Contact Information

The contact conditions have been met. There is an 
applicant and a property owner.

1. Click “Continue Application”.
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Licensed Professional Information

A licensed demolition contractor must be 
added to the project for the permit to be 
processed. This is true for razing or moving.

1. Click “Look up”.

3. Click “Look up”.

2. A License number is the quickest way to locate your 
contractor. Otherwise enter any known information 
such as License Type.
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Licensed Professional Information

1. A list of contractors will display. Select the one that will perform the work.

2. Click “Continue”.

You will get a message saying the 
licensed professional has been 
added successfully.

3. Click “Continue Application”.

NOTE: If this is an attached building you will need to 
add an architect or engineer to the project.
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Supporting Documentation - Raze

You will need to add documents for this permit. The type and quantity of 
documents will vary according to the work described in the permit.

1. Click “Add” to upload each of your documents.
You will receive a notice that the documents 
have been successfully loaded.

2. Click “Continue Application”.
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Permit Application Review

1. Once this information is submitted it 
cannot be changed,  so please review 
the information provided. If you need to 
make  any changes, use the “Edit” button 
in the section that needs to be changed 
before you certify the record.

3. Click “Continue Application”.

2. Click in the box to agree with 
the  certification of the record.
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Application Submittal

Once you have reviewed all of the project information and submitted it, you will receive a receipt 
letting you know that the submission was successful.

Record ID
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Temporary Event Permit

91



City of Baltimore E-Permits

• You will need to be signed into your E-Permits account and select 
Temporary Event for the permit type.

Temporary Permit Introduction
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Work Location Information

93

1. Enter Street #.

3. Click “Search”.

2. Enter Street Name.

NOTE: The owner information is for the legal 
owner of the property, NOT the lessee/tenant.

The Parcel and Owner information will be auto filled. 

4. Click “Continue 
Application”.
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Project Information

1. Name your project. Make it something that means 
something to you and is different from other projects you 
may have. 

2. Describe the event. Provide enough detail that the 
reviewer will understand what the event is and what is 
needed for the event.

3. Click “Continue Application”.
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Project Information

1. Provide General Information as requested.

2. Read the content regarding lead paint and check the box.

3. Click “Continue Application”.
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Property Information

Review the zoning detail provided. This 
information is tied directly to the parcel (Land). 
In some cases, there may be conditions that 
will require you to submit extra documentation.

1. Click “Continue Application”.
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Event Information

1. Complete all required Event Information.

As you enter information regarding your event, 
some fields may disappear while others appear.
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Event Information

1. Complete all required Event Information.
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Event Information

1. Click blue “Add Information button”. You 
will need to add as many rows as your event 
will occur. You will use one row per day. Time 
is to be provided using a 24-hour clock.

3. Click “Continue Application”.

2. Complete Health Section.
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Event Information

4. Click “Continue Application”.

2. Complete Pop up.
1. Click blue “Add Information button”. 

3. Click “Submit”.
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Trade Information

4. Click “Continue Application”

2. Complete the Pop up.

1. Click blue “Add Information button”. 

3. Click “Submit”.
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Contact Information

1. Enter Applicant Role. What is your relationship to the project?

102

2. Is the owner acting as a Contractor?

3. Is the property owner a business? If yes, you will need to add an 
“authorized agent” to the contacts.

4. Click “Select from existing 
Account”.

NOTE: Applicant and Property Owner are required. Additional 
contacts may be required based upon the scope of work or 
property information.
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Contact Information

2. Click “Continue”.

1. Select “Associated Contact”.

3. Select “Applicant” from drop down.

4. Select the address.

5. Click “Continue”.

A pop up “Select Contact from Account” 
will appear. 
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Contact Information

Applicant now has a green check. We need to add the Property Owner.  

1. Click “Select from existing Account”.
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Contact Information

2. Click “Continue”.

1. Select “Associated Owner”.

3. Select “Property Owner ” from drop down.

4. Click “Continue”.

A pop up “Select Contact from Account” 
will appear. 
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Contact Information

1. Enter first and last name.

2. Enter primary phone number.

3. Enter email address.

5. Click “Add Contact Address”.

4. Select Individual or Organization. If you choose 
Organization, you will be required to include an 
authorized agent as a contact.
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Contact Information

1. Address Type should be 
Mailing.

3. Click “Save and Close”.

You will see “Contact address 
added successfully”

4. Click “Continue”.

2. Complete Address.
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Contact Information

The contact conditions have been met. There is an 
applicant and a property owner.

1. Click “Continue Application”.

NOTE: If this is an attached building you will need to add a 
Registered Design Professional as a contact.
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Contractor Information

Only contractors registered with the City of 
Baltimore can perform work in the City. 

1. Click “Look Up”.

2. A License number is the quickest way to locate 
your contractor. Otherwise enter any known 
information such as License Type.

3. Click “Look Up”.



City of Baltimore E-Permits

Contractor Information

Only contractors registered with the City of 
Baltimore can perform work in the City. 

1. A list of contractors will display. Select 
the one that will perform the work.

2. Click “Continue”.

You will get a message saying the 
licensed professional has been 
added successfully.

3. Click “Continue Application”.
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Contractor Information

Once the contractors have been added, you need to upload the 
plans/drawings for your project. The type and number of 
plans/drawings varies according to the type of permit and the 
amount of work being done.

1. Click “Add”.

2. Click “Continue Application”.
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Review

1. Once this information is submitted it 
cannot be changed,  so please review 
the information provided. If you need to 
make  any changes, use the “Edit” button 
in the section that needs to be changed 
before you certify the record.
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Review

1. Once this information is submitted it 
cannot be changed,  so please review the 
information provided. If you need to make  
any changes, use the “Edit” button in the 
section that needs to be changed before you 
certify the record.

2. Click in the box to 
agree with certification.

3. Click “Continue Application”.
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Success

Once application is complete you will see the screen for receipt/record issuance with your Record 
ID number on it. You will also receive an email confirming that the application has been received.

Success

Record ID
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Check Permit Status
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Find Permit

1. Enter permit number  or street address 
and click on the search icon         .

NOTE: If you do not know the permit number or you do not get the 
results you wanted, click on “My Records”. All of your permits will 
show up towards the bottom of the screen. 
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3. Click “Processing Status”.

Record Details

1. Click on the blue record number.

If you clicked on the blue record number or 
used the search function, you will see the 
screen below with the record number, type 
of permit, current status and expiration 
date.

2. Click the dropdown arrow next to “Record Info”.
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Permit Processing Status

This is an example of a 
permit that has been 
received but it has not been 
reviewed.

This is an example of a 
permit that has been 
received and is going 
through the review 
process. 

This is an example of a 
permit that has been 
received but it has not been 
reviewed.

Processing Status

PLEASE NOTE THAT THE GREEN CHECKMARK ONLY MEANS THAT THE TASK IS COMPLETED. IT DOES 
NOT DESIGNATE WHETHER THAT TASK HAS BEEN ACCEPTED, APPROVED, PASSED, ETC.

Click the arrow next to the task name to expand the details for comments or more information

Orange Asterisk: Previously active task/step.

Hourglass: Task/step is currently active and pending.

Green Checkmark: Task/step is completed
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Schedule An Inspection
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Find Permit

1. Enter permit number and 
click on the search icon.    

NOTE: If you do not know the permit number, click on “My Records”. 
All of your permits will show up towards the bottom of the screen. 
You can look for the one you want and click the blue record number.
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Using General Search

1. The record number is the best way to find a permit, but you can also use 
the record type, address, or trade license information to help find a permit.

2. Click “Search”.

If the permit you are looking for is not in the list of records, 
or you are not logged in, you can use the General Search 
Section.



City of Baltimore E-Permits

3. Click “Inspections”.

Record Details

1. Once you get a list of records that includes the 
permit you are looking for, click on the blue record 
number. That will take you to the screen on the right.

If you clicked on the blue record number from 
the permits and inspection screen or used the 
search function, you will see the screen 
below with the record number, type of permit, 
current status and expiration date.

2. For more details, click the dropdown arrow next to 
“Record Info”.
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Locate Record to Schedule Inspection

1. Click “Schedule or Request and Inspection”.

2. Select the type of inspection 
needed. There may be more than one 
page so if you do not see what you are 
looking for, click “Next”.

3. Click “Continue”.
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Schedule Inspection

1. Select one of the available dates. Those 
are the ones that are bold. The selected 
date will turn yellow.

2. Click “All Day”.

Inspections are scheduled by day. You 
cannot request specific inspectors or 
specific times.



City of Baltimore E-Permits

Inspection Location and Contact Details

1. Review Inspection Request 
information. If the address is incorrect, 
return to the Permits and Inspections 
page and search for the correct permit.

2. If the contact information needs to 
be changed, click the blue” Change 
Contact”.

3. Update the contact 
information.

4. Click “Submit”.

5. Click “Continue”.
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Inspection Confirmation

1. Review the information provided. 

3. Click “Finish”.

2. Click “Include Additional 
Notes” if you want to add 
comments. Inspection is scheduled
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Make a Payment

127



City of Baltimore E-Permits

• The following are acceptable payment methods:
• Cash or Check – offline only
• eCheck/Bank Account
• Credit Card

• Credit Card number and CCV
• Name on Card

• Bank Account
• Routing Number
• Account Number

• Other
• PayPal
• Venmo
• Google Pay
• Apple Pay

Registration Payment Requirements

128
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Fees Due - Email

See next slide for 
more details.

If you click on the pay online link included in an 
email from DHCD you will be taken to the 
screen on the right.
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Record Details

1. Click the payments tab.

2. Click “Fees”.

3. Click “Pay Fees”.

4. Click “Check Out”.
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Pay Fees
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1. Click “Checkout”.
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Pay Fees

1. Complete your personal 
information. Everything except for  
your middle name is required.

3. Click “Continue”.

2. Select payment method.
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Pay Fees

2. Click “Pay”.

1. Click in the box to accept the authorization form.

SUCCESS!!
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Make a Payment (not using email link)
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1. Sign into your account.
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Make a Payment (not using email link)

1. Enter permit number  or street address and click on the search icon.

NOTE: If you do not know the permit number or you do not get the 
results you wanted, click on “My Records”. All of your permits will 
show up towards the bottom of the screen. You can look for the one 
you want and click the blue “Pay Fees Due”.



City of Baltimore E-Permits 136

1. Click “Check Out”.

2. Click “Checkout”.
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Pay Fees

1. Complete your personal 
information. Everything except for  
your middle name is required.

3. Click “Continue”.

2. Select payment method.
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Pay Fees

2. Click “Pay”.

1. Click in the box to accept the authorization form.

SUCCESS!!
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Amendment:
Extension/Reinstatement
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Sign in to E-Permits Account
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NOTE: Any changes to a permit after it has been 
issued must follow the amendment process. This 
includes additions or changes to contacts or 
licensed professionals.

1. Sign into your account.
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Open Permit

1. Enter permit number and 
click on the search icon.    

NOTE: If you do not know the permit number, click on “My Records”. 
All of your permits will show up towards the bottom of the screen. 
You can look for the one you want and click the blue record number.
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1. Click “Create Amendment”.

Create an Amendment

If selecting the permit from a list, you can click the blue 
record number which will take you to the screen on the 
left or click the blue “Amendment”. 

If selecting the permit from a list, you can click the blue 
record number which will take you to the screen on the 
left or click the blue “Amendment”. 



City of Baltimore E-Permits

Select Permit Extension

2. Click “Continue Application”.

1. Select “Permit Extension”.
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Extension Details

2. Select “Extension” or “Reinstatement”.

1. Enter the current  “Expiration Date” of  the 
permit needing the extension.

3. Has this permit had a prior extension?

4. Click “Continue Application”.
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Project Information
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3. Click “Continue 
Application”.

1. Enter Project Name.

2. Enter Description of Work. 
Include original permit 
number for reference.

NOTE: Address, Parcel and Owner 
information is pulled from original permit.



City of Baltimore E-Permits

Add Applicant

Contacts from the original permit will show here. 

2. To remove or edit existing 
contacts use the blue “Edit” or 
“Delete” options in the Action 
Section.

1. If you need to add additional contacts, Click “Select from 
existing Account” or “Add new” and complete the pop ups.

3. Click “Continue Application”.
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Licensed Professional Information

3. Click “Continue Application”.

1. Select type of change from drop down.

2. Provide update for any 
change in contractor.

NOTE: To add or change a contractor 
please complete the section below.
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Choose a Licensed Professional

1. To add a contractor, click “Look up” and follow the directions.

NOTE: Contractors from the original permit will show up here. 
When replacing a contractor, the one being replaced needs to 
be deleted. 

2. To edit or delete a contractor, 
use the blue Action items.

3. Click “Continue Application”.
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Permit Application Review

1. Once this information is 
submitted it cannot be 
changed so, please review the 
information provided. If you 
need to make  any changes, 
use the “Edit” button in the 
section that needs to be 
changed before you certify the 
record.

3. Click “Continue Application”.

2. Click the box to agree with 
certification.
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Application Submittal

Once you have reviewed all project information and submitted it, you will 
receive a receipt indicating that the submission was successful.

768 N GRANTLEY ST, 21229- 2033

B-EXT-25-
00006: Use this Record ID to track your application.



City of Baltimore E-Permits 151

End of Walk Through



City of Baltimore E-Permits

• Once you have applied for an application you will receive an email 
letting you know that it was received.

• An email will be issued each time there is a change in status of your 
permit.

• If at any point in time, additional information is needed you will 
receive an email detailing the information required.

• You can also check on the status of your permit by following the 
steps in the “How-To” guides.

Maintaining Communication
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Questions
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