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• Home Page Search
• My Records Search
• Permits and Inspections - General Search
• Licensed Contractors – General Search
• Look Up Property Information Search

• Look up by Address
• Look up by Parcel
• Look up by Owner
• Look up by Record Number
• Look up by Licensed Professional

Topics
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Home Page Search

Home Page Search: This search can be 
performed at any time. You do not have to 
be logged in. You will need to sign in to 
schedule inspections, create amendments 
and open attachments.

1. Enter permit number  and click on the 
search icon         .

2. From here, you can review 
account information and pay 
fees.
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Home Page Search

Home Page Search: If you don’t 
remember your complete permit 
number, you can enter what you know 
and use the * in place of the unknown.

1. Select the permit you are looking for 
from the results. Click on the blue 
record number to go to the screen 
where you can review project details 
and pay fees. 
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Home Page Search

Home Page Search: If you don’t know 
your permit number, you can enter the 
street address.

1. Select the permit you are looking for 
from the results. Click on the blue 
record number to go to the screen 
where you can review project details 
and pay fees. 
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Find Permit – My Records

NOTE: You must be signed in to perform the “My Records” 
search.

1. If you do not know the permit number or you do not get 
the results you wanted, click on “My Records”. Your 
permits will be in a list towards the bottom of the screen. 
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Find Permit – My Records

1. Click on Blue permit number. This will take you to the 
screen where you can view record details, project status, 
add attachments, create amendments, and pay fees.

This is the Permits and Inspections Section. You can do the following three actions from 
this screen:

2. Click on Blue “Pay Fees Due”. This will take you to the 
cart where you can pay fees.

3. Click on Blue “Amendment”. This will take you to the 
screen where you can create an amendment to add 
contacts, add contractors, apply for an extension, or 
apply for reinstatement.



City of Baltimore E-Permits

Find Permit – My Records

1. Click on Blue permit number. This will take 
you to the screen where you can view record 
details like status and expiration date.

2. Click on Blue “Amendment”. This 
will take you to the screen where 
you can create an amendment to 
change contact information or 
change insurance information.

This is the Licensed Contractors Section. You can do the following actions from this screen:
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General Search - Permits and Inspections

1. Click “Advanced Search”.

2. Click arrow by “Search Records/Applications”.

3. Select Permits and Inspections.

General Search: This search can be 
performed at any time. You do not have to 
be signed in. You will need to sign in to 
schedule inspections, create amendments, 
and open attahchments.
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Permits and Inspections Search Part 1

Not the complete list…
Record Number: The application  number 
or permit number.

Record Type: Use the drop down. It provides 
a list of permit and inspection application 
types.

Business License Number: The number 
assigned to a business in order for them to 
operate in Maryland. 

Business Name: The name provided by the 
applicant for the business.

State License Number: The license number 
issued by the State of Maryland for 
Professional Trade contractors. Not all 
trades require a Maryland State License.

License Type: Use the drop down. The list 
shown is not the complete list. Scroll down 
to see complete list.

Project Name: The name provided by the 
applicant. It is not tied to anything and is not 
a good search criteria on its own.

1. Entering the Record Number will give 
you the best results.

2. If the record number is not known, use any of the 
other fields to create a search.
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Permits and Inspections Search Part 2
Street No: The street number portion of a street 
address. A range is provided so that if you are unsure 
of the exact number, you can search from and to.

Parcel No: The number assigned to a property. It 
includes the block and lot.

Unit No: Number of the unit such as an apartment 
number or a store number in a business complex.

Unit Type: The type of building or dwelling. Use the 
drop down to select the best match.

Street Type: Normally considered part the street 
name. Use the drop down. Street Type  includes Dr., 
Rd., Hwy., St., Pike etc.

Street Name: The street name portion of the street 
address. Name only. Do not include St., Dr. Rd. etc.

Search Additional Criteria: Use the > to open the 
additional criteria. The information provided 
comes from the permit application. It is not as 
useful during a general search.

Direction: Use the drop down. It is the street direction 
portion of the street name like the E for East Fayette.

Once you have 
entered the search 
criteria, click 
“Search”.
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3. The drop-down menu provides additional 
record information such as the permit status or 
attachments.

Record Details

1. Once you get a list of records that includes 
the permit you are looking for, click on the blue 
record number.

If you did not get the right records or there were too 
many records, you can redo the General Search and 
add more information.

2. For more details, click the dropdown arrow 
next to “Record Info”.

4. Use the “Payments” tab to review 
any fees.
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General Search - Licensed Contractors

1. Click “Advanced Search”.

2. Click arrow by “Search Records/ Applications”.

3. Select Licensed Contractors.

General Search: This search can be 
performed at any time. You do not have to 
be signed in. You will need to sign in to do 
some things like schedule inspections and 
create amendments.
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Licensed Contractors Search Part 1

Not the complete list…
Record Number: The application  number 
or permit number.

Record Type: Use the drop down. It provides 
a list of licensed contractor application 
types.

Business License Number: The number 
assigned to a business in order for them to 
operate in Maryland. 

Business Name: The name provided by the 
applicant for the business.

State License Number: The license number 
issued by the State of Maryland for 
Professional Trade contractors. Not all 
trades require a Maryland State License.

License Type: Use the drop down. The list 
shown is not the complete list. Scroll down 
to see complete list.

Project Name: The name provided by the 
applicant. It is not tied to anything and is not 
a good search criteria on its own.

1. Entering the “State 
License Number” will give 
you the best results.

2. If the record number is not known, use any of the 
other fields to create a search.
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Licensed Contractors Search Part 2
Street No: The street number portion of a street 
address. A range is provided so that if you are unsure 
of the exact number, you can search from and to.

Parcel No: The number assigned to a property. It 
includes the block and lot.

Unit No: Number of the unit such as an apartment 
number or a store number in a business complex.

Unit Type: The type of building or dwelling. Use the 
drop down to select the best match.

Street Type: Normally considered part the street 
name. Use the drop down. Street Type  includes Dr., 
Rd., Hwy., St., Pike etc.

Street Name: The street name portion of the street 
address. Name only. Do not include St., Dr. Rd. etc.

Search Additional Criteria: Use the > to open the 
additional criteria. The information provided 
comes from the permit application. It is not as 
useful during a general search.

Direction: Use the drop down. It is the street direction 
portion of the street name like the E for East Fayette.

Once you have 
entered the search 
criteria, click 
“Search”.
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Record Details

1. Once you get a list of records that includes 
the permit you are looking for, click on the blue 
record number.

If you did not get the right records or there were too many 
records, you can redo the General Search and add more 
information.

Contractor information provided:
• Status
• Expiration Date
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General Search – Property Information

1. Click “Advanced Search”.

2. Click arrow by “Lookup Property Information”.

General Search: This search can be 
performed at any time. You do not have to 
be signed in. You will need to sign in to do 
some things like schedule inspections and 
create amendments.
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Look Up by Address

2. Enter Street#. 3. Enter Street Name.

4. Click “Look Up”.

1. Select “Look Up by Address”.

Example
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Look Up by Address

1. Select “Retrieve Parcel Info” for desired address. 

Owner and Parcel Number are provided.



City of Baltimore E-Permits

Look Up by Parcel

1. Select “Look Up by Parcel” Information”.

2. Enter Parcel Number.

3. Click “Look Up”.
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Look Up by Parcel

A map with the owner 
name and address will be 
provided.
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Look Up by Owner

1. Select “Look Up by Owner”.

2. Enter “Owner Name”.

3. Click “Look Up”.
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Look Up by Owner

Properties associated with the owner name will be provided. 
Click on any of the properties to learn more about a property.
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Look Up by Record Information

2. Enter Record Number.

1. Select “Look Up by Record 
Information”.

3. Retrieves permit information.
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Look Up by Licensed Professional

2. Enter License Number.

1. Select “Look Up by 
Licensed Professional.

4. Retrieves list of permits associated with 
this licensed professional.

3. Click “Look Up”

If this list includes a mix of contractors, go 
back and add more information to your 
search such as “License Type” or “Business 
Name”.
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