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• Requirements
• When do you need an account?

• The following items are required to open an E-Permits account:
• Username
• Email address
• Password
• Name
• Address
• Phone number

• Account Management
• Update log in information
• Add a license
• Update contact information

• Account sign in

Topics
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Create an E-Permits Account

1. Click “Create an Account”.
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An E-Permits account is required to:
• Apply for a permit
• Schedule inspections
• Register a professional trade license with the 

City of Baltimore to perform work in the city
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Account Information

1. Complete required information. 
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3. Click “Continue”.

2. Check the box “I agree to the Terms of 
Service”.
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Contact Information

You can register as either an individual or an 
organization. This choice does not affect the 
permit application process. 

1. Choose “Individual” 
or “Organization”.
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2. Complete the 
required information.



City of Baltimore E-Permits

Contact Information

Look at the images above for examples of how to fill out the 
contact information and mailing address forms.

2. Click “Submit”.
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1. Complete the mailing 
address information.
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Success
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You will get a notification when your account is 
successfully registered. You will also receive a 
confirmation email.
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Sign In

1. Click “Sign in”.

You can now sign into your account to apply for a 
permit or update your professional trade license. 

4. Click “Sign In”.

2. Enter username or email.
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3. Enter password.
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Account Management

1. To manage your account, 
click on “Account 
Management”.

From the account management screen, you can update 
your account. 
• To change your password, click the “edit” button. 
• To add license information, click the “Add a License” 

button.
• To modify contact information, scroll to the right and 

select the  “Actions” drop down arrow.
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Edit Sign In Information

1. Select “Edit”.

2. Change username or  email 
address.

3. Enter old password.

4. Enter new password and confirm.

5. Change security question and 
answer, select from provided list.

6. Click “Save”.

To change your 
password:

To change your 
security question:
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Add a License

Click 'Add a license' to go to the license information 
screen. You can only add a license if it has been 
registered with the City of Baltimore."

1. Select “License Type”.

2. Enter “License Number”.

3. Click “Find License”.
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Update Contact Information
Select “View” from 
Actions menu. A 
contact screen 
opens.

Use this form to update your 
contact information. NOTE: 
The screens do not 
autosave. You must click 
“Save” on the screen you are 
completing to save your 
information.

1. Enter any updates and 
make sure required fields are 
not missed.

2. If you made changes, click 
“Save”.
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Ready to Use Account

1. Select “Home” from menu bar.

After you save your changes, you'll be taken back to the 
Account Management Screen.

2. Choose action to be performed 
or select from toolbars above.
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