
Reduce Your Water Bill 
An easy way to reduce your water bill is to participate in a Maryland 
Stormwater Participation Event and receive a credit on your 
stormwater fee. Reducing the polluted stormwater that flows into 
our storm drains, streams, and harbor helps to improve water 
quality and create cleaner and greener communities. You can 
receive a credit by participating in a registered Volunteer 
Community Cleanup.

Register an Event
It’s simple! Just call 311 and tell the operator that you 
want to register a “Volunteer Community  Cleanup.”  
You will be asked to provide general event information. 

Remember to register as an individual or group to 
become a part of the DPW Volunteer Network at  
www.bit.ly/volunteerDPW to get updated information, post 
your event on the calendar and request tools and supplies 
for your event.

How Stormwater Credits Work
•	 Through the Volunteer Network hub site, a registered volunteer who 

participated in a Volunteer Community Cleanup will be sent a  
Stormwater Fee Credit application and certificate to the email or mailing address indicated on the submitted 
Volunteer Registration Form.

• 	Volunteers earn $10 off for each certificate. This discount can be applied up to 3 times per year (maximum of 
$30 credit / year).

•	 Volunteers can receive more than one certificate if they have registered and participated in multiple cleanups.
• 	Certificates can be combined for households. For instance, a husband and wife, or mother and daughter, 

etc., can participate in a registered cleanup. Each participant will receive a certificate. Two certificates = $20 
credits for that one household.

• 	 If you live in or pay for a Baltimore City water bill, you can “gift” your certificates to a City resident.
• 	Credits are not automatic. Applicants are required to complete the Stormwater Fee Credit application and 

submit the application and certificates to DPW, Bureau of Water and Wastewater, Abel Wolman Municipal 
Building, 200 Holliday Street, Room 404, Baltimore, MD 21202  Attn: Customer Support and Services Division 
or email your application to publicworks@baltimorecity.gov  
(Include in the subject line STORMWATER CREDIT APPLICATION) 

•	 The credit is good for one year.

Save Money on Your Stormwater Fee 
with a Volunteer Community Cleanup

Thank you for being a part of the solution to stormwater pollution!

FOR MORE INFORMATION PLEASE VISIT publicworks.baltimorecity.gov/stormwater-fee OR CALL (410) 
396-0732 and ask for Watershed Planning and Partnerships.

B A L T I M O R E  C I T Y 
DEPARTMENT OF PUBLIC WORKS


