
Two Texas Police Departments Select Tyler Technologies' Public Safety and
Data Platform Solutions

Tyler's solutions will enable information sharing across the Rio Grande Valley region

PLANO, Texas - Tyler Technologies, Inc. (NYSE: TYL) announced that the Brownsville Police Department and Laredo Police Department in

Texas have selected Tyler's New World™ public safety and Socrata® data platform solutions. The solutions will enable data-driven policing
and help the agencies improve information-sharing with neighboring police departments in the region.

The Brownsville Police Department selected Tyler to replace a 20-year-old legacy computer aided dispatch (CAD) and records

management system. In addition to providing its New World public safety product suite, Tyler will also implement Socrata Data Insights™.
The police department will use advanced analytics technology to aid in resource and tactics decisions for the agency. Once the solutions
are implemented, Brownsville will be able to seamlessly share information with other Tyler solutions in use in the city, as well as in Cameron

County, including Incode® court and Odyssey® case management. In addition, the police department can manage CAD-to-CAD calls
between the city and county, helping to create efficiencies for staff.

Similarly, the Laredo Police Department has also selected Tyler's New World public safety product suite and Socrata Data Insights, as well

as its Brazos™ eCitation solution. The solutions will bring advanced analytics to the agency, helping to shape decision-making on
resources and tactics. Additionally, the Tyler team will implement a citizen-facing website that will provide local crime information, helping to
increase transparency for constituents. By implementing these solutions in the cloud versus on-premises, the agency will benefit from lower
maintenance costs and up-to-date technology.

Both police departments will be able to easily share related public safety information with nearby Texas cities in the Rio Grande Valley area
who also rely on Tyler's public safety solutions. Connecting this crucial information will allow the agencies to spot trends, reallocate
resources as needed, and streamline processes.

"We are pleased to bring our public safety and data platform solutions to these two Texas police departments, and we are eager to
demonstrate how technology can help improve their data-driven policing and decision-making," said Bryan Proctor, president of Tyler's
Public Safety Division. "The added capability of being able to easily share information with neighboring agencies and jurisdictions will also
improve each agency's service to its constituents and help make communities safer together."

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) provides integrated software and technology services to the public sector. Tyler's end-to-end solutions
empower local, state, and federal government entities to operate more efficiently and connect more transparently with their constituents
and with each other. By connecting data and processes across disparate systems, Tyler's solutions are transforming how clients gain
actionable insights that solve problems in their communities. Tyler has more than 27,000 successful installations across more than 11,000
sites, with clients in all 50 states, Canada, the Caribbean, Australia, and other international locations. Tyler has been named to
Government Technology's GovTech 100 list five times and has been recognized three times on Forbes' "Most Innovative Growth
Companies" list. More information about Tyler Technologies, an S&P 500 company headquartered in Plano, Texas, can be found at
tylertech.com.

View source version on businesswire.com: https://www.businesswire.com/news/home/20210202005065/en/

Jennifer Kepler 
Tyler Technologies 
972.713.3770 
Jennifer.Kepler@tylertech.com

2/2/2021 9:17:00 AM

https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.tylertech.com%2F&esheet=52371283&newsitemid=20210202005065&lan=en-US&anchor=Tyler+Technologies%2C+Inc.&index=1&md5=58fe40faaaff571b5b9b849107b9460b
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.tylertech.com%2Fsolutions%2Fcourts-public-safety%2Fpublic-safety%2Fcomputer-aided-dispatch&esheet=52371283&newsitemid=20210202005065&lan=en-US&anchor=New+World%26%238482%3B+public+safety&index=2&md5=9ed5f05dc2dee36ac76c59f767258614
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.tylertech.com%2Fproducts%2Fsocrata%2Fconnected-government-cloud&esheet=52371283&newsitemid=20210202005065&lan=en-US&anchor=Socrata%26%23174%3B+data+platform&index=3&md5=d1e316e94fdbf0a858cf1eb07a51eeb0
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.tylertech.com&esheet=52371283&newsitemid=20210202005065&lan=en-US&anchor=tylertech.com&index=4&md5=fc51111823fe993c65e912a6ea56f788
https://www.businesswire.com/news/home/20210202005065/en/
mailto:Jennifer.Kepler@tylertech.com

