


SOFTWARE AND DATABASE END USER LICENCE AGREEMENT 

AZAYA TECHNOLOGIES INC.,
A corporation, incorporated under the Ontario Business Corporations Act

("Licensor")
And

You, the End User Licensee   
						("Licensee")

(Collectively, the “Parties”) 

IMPORTANT! BY DOWNLOADING, USING, OR ACCESSING ANY OF OUR SOFTWARE APPLICATIONS, INCLUDING UPDATES AND UPGRADES THEREOF (COLLECTIVELY “PRODUCTS”), YOU CONCLUDE A LEGALLY BINDING AGREEMENT BASED ON THE TERMS OF THIS END USER AGREEMENT (“AGREEMENT”) WITH AZAYA TECHNOLOGIES INC. (“AZAYA” OR “WE”) ON BEHALF OF YOURSELF, UNLESS YOU ARE ACTING AND AUTHORIZED TO ACT FOR A COMPANY OR OTHER ORGANIZATION IN WHICH CASE THE AGREEMENT IS WITH SUCH ORGANIZATION AND ANY REFERENCES TO “YOU” HEREIN MEANS SUCH ORGANIZATION. 
IF YOU DO NOT AGREE, DO NOT INSTALL, USE, ACCESS OR RETAIN ANY OF OUR PRODUCTS AND RETURN ANY PRODUCTS YOU HAVE PURCHASED TO THE SELLER FROM WHICH YOU PURCHASED SUCH PRODUCTS. ALL OF OUR SOFTWARE AND PRODUCTS ARE LICENSED, NOT SOLD, TO YOU.

MEDICAL EMERGENCY
DO NOT USE THE ARTHRITIS+ SOFTWARE APPLICATIONS FOR MEDICAL EMERGENCIES. IF YOU HAVE A MEDICAL EMERGENCY, CALL A PHYSICIAN OR QUALIFIED HEALTHCARE PROVIDER, OR CALL 911 IMMEDIATELY. UNDER NO CIRCUMSTANCES SHOULD YOU ATTEMPT SELF-TREATMENT BASED ON ANYTHING YOU HAVE SEEN OR READ ON THE ARTHRITIS+ SOFTWARE APPLICATION. THIS AGREEMENT BECOMES EFFECTIVE WHEN YOU ACCEPT THE TERMS AND CONDITIONS BY CLICKING "I ACCEPT". IT REMAINS IN EFFECT UNTIL TERMINATED IN ACCORDANCE WITH THE TERMS OF THIS AGREEMENT.



WHEREAS:
A. The Licensor is the proprietor of mobile applications called Arthritis+ for use by patients with arthritis and Arthritis+ Kiosk for use by medical professionals (collectively the “Arthritis+ software application” or “Arthritis+”), that allows users of the Arthritis+ application to keep track of their arthritic pain, symptoms, and disease progression. The Arthritis+ application helps the patient learn about their disease using educational content, functional assessments and to help track their disease using the symptom journal.  

B. The Licensee wishes to license the use of its Arthritis+ applications, and the Licensor has agreed to license such use, pursuant to the terms of this Agreement.

C. The purpose of this Agreement is to set out the terms and conditions for end use by all users of the Arthritis+ software. 
NOW, THEREFORE, for and in consideration of the foregoing and of the mutual covenants and promises hereinafter contained, and in further consideration from each Party to the other given, the receipt and sufficiency of which are hereby acknowledged, and other good and valuable consideration, the Parties hereto agree and understand as follows:
1. DEFINITIONS. In this Agreement, the following terms shall have the meanings set out below:
"Affiliate" means, with respect to any Person, any other Person who directly or indirectly controls, is controlled by, or is under direct or indirect common control with, such Person, and includes any Person in like relation to an Affiliate. A Person shall be deemed to control a Person if such Person possesses, directly or indirectly, the power to direct or cause the direction of the management and policies of such Person, whether through the ownership of voting securities, by contract or otherwise; and the term "controlled" and "controlling" shall have a similar meaning;
"Agreement" means this Licence Agreement, including the recitals hereto and all schedules annexed to this Agreement as the same may be amended from time to time in accordance with the provisions hereof; "hereof", "hereto" and "hereunder" and similar expressions mean and refer to this Agreement and not to any particular article or section;
"Article" or "Section" means and refers to the specified article or section of this Agreement;
"Business Day" means any day, 9:00 a.m. to 5:00 p.m., which is not a Saturday, Sunday or statutory holiday in Ontario, Canada.
commercially reasonable” shall refer to a standard of reasonableness in a commercial context, and in no case shall be a less burdensome standard than reasonableness; this definition shall apply to any variation of this term;
"Confidential Information" means all data and information relating to the business and management of either Party, including the software, hosting and online services of the Licensor, trade secrets, technology and accounting records to which access is obtained hereunder by the other Party, and any materials provided by Licensor to Licensee provided; however, that Confidential Information shall not include any data or information which:

1) is or becomes publicly available through no fault of the other Party;
2) is already in the rightful possession of the other Party prior to its receipt from the other Party;
3) is already known to the receiving Party at the time of its disclosure to the receiving Party by the disclosing Party and is not the subject of an obligation of confidence of any kind;
4) is rightfully obtained by the other Party from a third party;
5) is disclosed with the written consent of the Party whose information it is; or
6) is disclosed pursuant to court order or other legal compulsion;

Force Majeure” means a triggering event (as listed below) that is unavoidable, beyond the control of the Party wishing to rely on it and is not caused by the lack of financial resources of the relying Party. Triggering events include:
1) acts of God, landslide, flood, tempest, washout, fire, lightning, disaster, earthquake, hurricane, and tornado;
2) action of military, naval or civil authority, the Queen’s or public enemy, war, revolution, political disturbance and terrorism; 
3) civil disturbance; 
4) expropriation, acts or restraints of a governmental body or authority, failure to obtain a requisite permit or authorization from a governmental authority, by reason of any statute, law or Order-In-Council or any regulation or order passed or made pursuant thereto or by reason of the order or direction of any administrator, controller or board, or any governmental department or officer or other authority, or by reason of not being able to obtain any permission or authority required thereby; 
5) sabotage, rebellion, vandalism, riot, blockade, insurrection, strike, lockout and explosion; 
6) power failure, non-availability of labour, materials service, equipment, goods or utility;
7) unexpected computer software or hardware failure of either the customer’s hardware or hardware of any supplier to the Licensor (including but not limited to third party service providers such as Amazon and Google); 
8) hacking attacks, viruses, malware and ransomware attacks that are not able to be detected by security software;
9) epidemic and quarantine.

“Arthritis+ software application” means the all the software and services being licensed by the Licensor under this Licence Agreement.
"including" means including without limitation, and the term "including" shall not be construed to limit any general statement which it follows to the specific or similar items or matters immediately following it; and "includes" means includes without limitation;
“Maintenance Hours” means maintenance of software, security and services that are conducted during times and dates set out by the Licensor.
"Modifications" means any enhancements, changes, corrections, improvements, translations, adaptations, revisions, developments, upgrades, or updates thereto; and "Modify" shall mean the creation of any of the foregoing;
"Parties" means both Licensor and Licensee, and "Party" means either one of them as the context requires;
"Person" includes an individual, sole proprietorship, corporation, limited liability corporation, not-for-profit corporation, partnership, trust, the Crown or any agency or instrumentality thereof and any judicial entity recognized by law;
"Source Code" means the human readable form of a computer software program including all tools and documentation necessary for a reasonable computer programmer to understand, maintain and Modify the software;
"Use" means to 
1) execute the Arthritis+ software application on devices that are compatible with the Licensor’s Arthritis+ software application; 
2) run the Arthritis+ software application on devices that are compatible; 
use Arthritis+ software; and
3) to download Licensee data via reports; 
2. LICENCE. Subject to the terms of this Agreement, Licensor hereby grants a limited, revocable, non-exclusive licence to the Licensee, for the internal use of Licensee only, the right to use the Arthritis+ software application solely in connection to assist in tracking the end user Licensee’s arthritis, on the condition and so long as you comply with all terms and conditions of this Agreement. Except as otherwise provided herein, such rights are non-assignable, non-transferable, and non-sublicensable.  
The Licensee shall not reproduce and shall not include on any copy made or portion merged into another work all Licensor proprietary notices, including without limitation any notices with respect to this Licence, copyrights and trademarks. The Licensee shall not extract, copy or use the software in connection with any other product or for use on any other device not approved by the Licensor.

1) Copyright
The licensed Arthritis+ software application, including any documentation, media, packaging and illustrations, is copyrighted and constitutes the Licensor’s valuable property. The Licensee agrees that all physical manifestations of the Licensed Arthritis+ software application will display Licensor’s copyright notice in a conspicuous manner. The Licensed Software is protected under Canadian copyright laws and international treaty provisions. 
2) Trade-marks
Certain logos, product names and trade-marks owned by the Licensor may be contained within the printed materials and electronic manifestations of the licensed software (Arthritis+ software application). The Licensee will have no right to use such marks in its end-user applications and Use except as set out in the End User Agreement.

3) Title 
The Licensee acknowledges that the licensed software, the Arthritis+ software application, including any associated written materials and other documentation provided under this Agreement, belong, and are owned exclusively by the Licensor. Unencumbered title to the Licensed Software will, always, remain with the Licensor. The Licensee shall protect the licensed software from unauthorized use, reproduction, distribution, or publication in electronic or physical form. The Licensee shall not remove or attempt to remove any marks, labels, and legends from any of the Licensor’s products or services.

3. LICENCE RESTRICTIONS. Except as otherwise provided in section 2 above, the Licensee SHALL NOT: 
1) copy the any aspect or part of the Arthritis+ software application except for the Licensee’s own data which includes reports; 
2) market, distribute, export, translate, transmit, merge, Modify, transfer, adapt, loan, rent, lease, assign, share, sublicense or make available to another Person the Arthritis+ software application, in any way, in whole or in part;  
3) [bookmark: _Hlk500424094]reverse engineer, decompile or disassemble the Arthritis+ software application, or electronically transfer it into another computer; 
4) or otherwise use the Arthritis+ software application except as authorized herein. Licensee shall take all reasonable precautions to prevent unauthorized third parties from using the Arthritis+ software application in any way that would constitute a breach of this Agreement, including, without limitation, such precautions as Licensee would otherwise take to protect its own proprietary software or hardware or information. This Arthritis+ software application may include mechanisms to limit or inhibit copying.

4. FEES. There are no fees to use the Arthritis+ application. 

5. LICENSOR'S LIMITED REPRESENTATIONS AND WARRANTIES. Licensor represents and warrants:

1) Licensor has the authority to enter into this Agreement and is the owner of the Arthritis+ software application and has the right to grant all the licence rights herein.

2) Licensor has not granted any rights or licences to the whole or any part of the Arthritis+ software application, or any other intellectual property or technology that would conflict with this Agreement.

3) To the best of Licensor's knowledge, and except as expressly stated herein, no portion of the Arthritis+ software application, as delivered to the Licensee, contains any disabling mechanism or protection feature designed to prevent its use. This includes, without limitation, any computer virus, worm, lock, drop dead device, Trojan-horse routine, trap door, time bomb or any other codes or instructions that may be used to access, Modify, delete, damage or disable the Arthritis+ software application or any other hardware or computer system.
 
4) Licensor warrants that the Licensor is the sole owner of the Licensed Software and have the right and authority to grant the Licence to the licensed software. The Licensor does not warrant, guarantee, accept any condition or make any representation that the licensed software will meet the Licensee’s requirements or that the use of the licensed software will be uninterrupted or error-free. No other verbal or written information provided by the Licensor will create a warranty or in any way increase the Licensor’s liability, and the Licensee shall not rely on such information.

5) DISCLAIMER - THERE ARE NO WARRANTIES FOR SERVICES. THE LICENSOR MAKES NO EXPRESS REPRESENTATIONS OR WARRANTIES, OR ACCEPT ANY CONDITIONS EXCEPT THOSE EXPRESSLY STATED IN THIS SECTION 5. THE LICENSOR, DISCLAIMS ALL OTHER REPRESENTATIONS, WARRANTIES AND CONDITIONS, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

6) THE LICENSOR DOES NOT ENDORSE, AND MAKES NO REPRESENTATION, OR WARRANTY WITH RESPECT TO, AND ASSUME NO RESPONSIBILITY, OBLIGATION OR LIABILITY FOR, ANY MEDICAL DIAGNOSIS OR MEDICAL ADVICE. THE ARTHRITIS+ SOFTWARE APPLICATION SHALL BE USED BY THE END USER LICENSEE SOLELY FOR EDUCATIONAL PURPOSES. NO MEDICAL ADVICE IS PROVIDED BY THE ARTHRITIS+ SOFTWARE APPLICATION WHATSOEVER. 

7) THE LICENSOR DOES NOT ENDORSE, AND MAKES NO REPRESENTATION, OR WARRANTY WITH REGARDS TO THE AVAILABILITY OF THE ARTHRITIS+ APPLICATION OTHER THAN WHAT IS SET OUT IN THIS LICENCE AGREEMENT.

[bookmark: _Hlk500426380]6. OWNERSHIP. The Parties acknowledge and agree that as between the Parties, Licensor shall, at all times, be the owner of all intellectual property rights in the Arthritis+ software application and all related modifications, written materials, logos, trade-marks, trade-names, copyright, patents, trade secret and moral rights, registered or unregistered. No proprietary interests or title in or to the intellectual property in the Arthritis+ software application or any Modifications is transferred to Licensee by this Agreement. Licensor reserves all rights not expressly licensed to Licensee under section 2. 


7. CONFIDENTIALITY - Data Collection, Privacy, Transmission and Usage. 
The Arthritis+ software application does not upload any data to the Licensor. All end user entered data is stored locally on the Licensee’s individual device. At this time there is no sync feature between devices as there is no collection of the data by the Licensor. Licensees are responsible for saving all their entered data to their own back up. All data is stored locally and unencrypted. The Licensee end user is responsible for all security of data entered into the Arthritis+ software application.

[bookmark: _Hlk500426494]8. LIMITATION OF LIABILITY. The limitation of liability provisions of this Agreement reflect an informed voluntary allocation of the risks (known and unknown) that may exist in connection with the licensing of the Arthritis+ software application hereunder by Licensor, and that such voluntary risk allocation represents a material part of the Agreement reached between Licensor and Licensee. 

Should Licensor be in breach of any obligation, Licensee agrees that Licensee's remedies will be limited to those set forth in this Agreement. No action, regardless of form, arising out of this Agreement may be brought by Licensee more than twelve (12) months after the facts giving rise to the cause of action have occurred, regardless of whether those facts by that time are known to, or reasonably ought to have been discovered by, Licensee.

1) Except as expressly provided, the Arthritis+ software application is not guaranteed and is provided "as is" and licensor gives no other representations, warranties or conditions of any kind, express or implied, including without limitation warranties as to uninterrupted or error free operation, merchantability, quality or fitness for a particular purpose and those arising by statute or otherwise, or from a course of dealing or usage of trade.
2) in no event shall Licensor, its affiliates and their respective directors, officers, employees, and agents be liable for any claim for: 
(i) Punitive, exemplary, or aggravated damages; 
(ii) Damages for loss of profits or revenue, failure to realize expected savings, loss of use or lack of availability of Licensee's or third-party materials or facilities, including computer resources and any stored data; 
(iii) Indirect, consequential, or special damages; 
(iv) Contribution, indemnity or set-off in respect of any claims against Licensee;
(v) Any damages as result of limited or no cellular, cellular data, internet, or Wi-Fi of the Licensee and its devices. This includes any interruptions of service that limit man-down capabilities of the Arthritis+ software application;
(vi) Any damages or claims for loss of data of the Licensee in the event of termination or expiry of this Licence;
(vii) Any personal injury or tort damages whatsoever;
(viii) Any damages whatsoever relating to third party products or services, or Licensee materials; or 
(ix) Any damages whatsoever relating to interruption, delays, errors or omissions.

[bookmark: _Hlk500427328]9. FORCE MAJEURE. Dates and times by which Licensor is required to render performance under this Agreement shall be automatically postponed to the extent and for the period that Licensor is prevented from meeting them by reason of any cause beyond its reasonable control, provided Licensor notifies Licensee of the commencement and nature of such cause and uses its reasonable efforts to render performance in a timely manner. 
10. ASSIGNMENT. Licensor may assign this Agreement, or any of its rights or obligations hereunder, in whole or in part subject to providing at least 30 days’ prior written notice to Licensee. Licensee shall not assign this Agreement, or any of its rights or obligations hereunder, in whole or in part, with the prior written consent of Licensor, which consent may be unreasonably withheld.

[bookmark: _Hlk500426653]11. GOVERNING LAW. This Agreement shall be governed by and construed in accordance with the laws of Ontario and federal laws of Canada applicable therein and shall be treated, in all respects, as an Ontario contract. The Parties submit to the jurisdiction of the courts of Ontario. Furthermore, the Parties expressly attorn to the jurisdiction of Hamilton, Ontario. 

12. WAIVER BY LICENSEE OF TRIAL BY JURY AND CLASS ACTIONS AGAINST LICENSOR 
The Licensee agrees to waive any right it may have to: (i) a trial by jury; and (ii) commence or participate in any class action against Licensor or this Agreement and, where applicable, Licensee also agrees to opt out of any class proceedings against Licensor or its licensors. 

13. AMENDMENTS AND WAIVERS.  The Licensee agrees that the Licensor may change the terms of this Agreement and any Licence fees from time to time by notifying the Licensee via the Licensor’s website, email or other means. The Licensee, agrees to accept, and you hereby accept, any changes in Third Party Terms and other terms of this Agreement. No delay or failure in exercising any right hereunder and no partial or single exercise thereof shall be deemed of itself to constitute a waiver of such right or any other rights hereunder.

14. SEVERABILITY. If any part of this Agreement is held to be unenforceable or invalid, it will be severed from the rest of this Agreement, which shall continue in full force and effect.

15. NUMBER AND GENDER. Words importing the singular include the plural and vice versa; and words importing gender include all genders. 

16. ENTIRE AGREEMENT. This Agreement, and any schedules or other documents referred to herein, constitutes the entire agreement between the Parties relating to the licensing of the Arthritis+ software application and supersedes all prior written or oral agreements, representations and other communications between the Parties, and shall enure to the benefit of and be binding upon each of the Parties and their respective successors and permitted assigns.
[bookmark: _Hlk500426744]
17. DISPUTE RESOLUTION. Licensee acknowledges that the Licensor possesses valuable confidential and proprietary information, including trade-marks and business practices, which would be damaging to the Licensor if revealed in open court. the Licensee further acknowledges and agrees that it is preferable to resolve all disputes between the Licensor and the Licensee confidentially, individually and in an expeditious and inexpensive manner. The Licensee and the Licensor accordingly acknowledge and agree that private dispute resolution is preferable to court actions. 
Before commencing any arbitration in the manner set out in Section 18 below, The Licensor and the Licensee shall first attempt to resolve any dispute or differences between the both of them by way of good faith negotiation. The good faith negotiation shall commence by each of the Licensor and the Licensee communicating each other’s position regarding the complaint, claim, dispute or controversy to the other party, and how the parties should resolve the dispute. The Licensor and the Licensee shall then make good faith efforts to negotiate a resolution of the claim, dispute or controversy. Neither the Licensor nor the Licensee shall commence any arbitral proceedings unless and until the good faith negotiation fails.

[bookmark: _Ref346812163]18. ARBITRATION. ANY CLAIM, DISPUTE OR CONTROVERSY (WHETHER IN CONTRACT, TORT OR OTHERWISE, WHETHER PRE-EXISTING, PRESENT OR FUTURE, AND INCLUDING STATUTORY, COMMON LAW, INTENTIONAL TORT AND EQUITABLE CLAIMS CAPABLE IN LAW OF BEING SUBMITTED TO BINDING ARBITRATION) AGAINST THE LICENSOR, its agents, employees, officers, directors, successors, assigns or affiliates (collectively, for purposes of this paragraph, "Licensor Group") arising from or relating to this Agreement, its interpretation or the breach, termination or validity thereof, the relationships between the parties, whether pre-existing, present or future (including, to the full extent permitted by applicable law, relationships with third parties who are not signatories to this Agreement), Licensor Group's advertising or any related purchase SHALL BE RESOLVED EXCLUSIVELY AND FINALLY BY BINDING ARBITRATION. 

Appointment of Arbitrator
[bookmark: _Ref346812164][bookmark: _Ref346812165]The Parties shall meet and attempt to agree upon an arbitrator. If the Parties are unable to agree on an Arbitrator within fifteen (15) Business Days, then an Arbitrator shall be appointed by a Judge of the Superior Court of Justice for Ontario pursuant to Section 10.1 of the Arbitration Act. The arbitrator so agreed upon or appointed, as the case may be, is herein referred to as an "Arbitrator." The Arbitrator shall be an experienced arbitrator and shall be qualified by education and training to decide the particular question in dispute and shall be a person generally recognized in the business community as having familiarity with and expertise with the matter which is the subject of the dispute. No person who is then employed by either of the Parties or any person not dealing at arm's length with a Party shall be appointed as the Arbitrator.

Decision of The Arbitrator
[bookmark: _Ref346812166]The Arbitrator will be required to render a decision and reasons to the Parties in an expeditious and prompt manner, and to set a schedule for the arbitration process, which achieves this objective, while permitting all Parties due process and an opportunity to present their case and respond to the case presented by the other Party.
[bookmark: _Ref346812167][bookmark: _Ref346812168]The decision and reasons of the Arbitrator shall be in writing and signed by the Arbitrator. Such written decision and reasons of the Arbitrator shall be final and binding and the Parties agree that there will be no right of appeal with respect thereto except as provided in the Arbitration Act. 

Costs
[bookmark: _Ref346812169]The compensation and expenses of the Arbitrator shall be paid in equal portions by the Parties hereto, unless otherwise determined by the Arbitrator, it being agreed that the Arbitrator has the power to allocate responsibility for such costs as he or she deems fit.
[bookmark: _Ref346812170]Notwithstanding anything herein contained and notwithstanding any failure to so state in any provision or provisions hereof, any dispute in respect of any matter set out in this Agreement shall be resolved by Arbitration at the request of any Party that is a Party to such dispute.
Where arbitration is required by this Agreement, commencement and completion of such arbitration in accordance with this Agreement shall be a condition precedent to the commencement of an action at law or in equity in respect of the matter required to be arbitrated.

19. Successors and Assigns. The Licensee may not assign its rights and duties under this Agreement to any party at any time. This Agreement will enure to the benefit of and will be binding on the Licensor and our respective successors and permitted assigns. In the event of corporate merger, amalgamation, divestiture or asset sale, Licensor shall have the right to transfer and assign the Licensor’s rights and obligations hereunder to any third party (the "Assignee"), upon written notice to the Licensee, provided that the Licensor causes the Assignee to agree in writing to all the terms contained in this Agreement.

20. Upgrades.  The Licensor shall have no other obligations to provide updates or support services to the Licensee. 
21. RELATIONSHIP OF THE PARTIES. This Agreement does not constitute a partnership or joint venture, and nothing herein contained is intended to constitute, nor will it be construed to constitute, such a partnership or joint venture. Except as expressly provided in this Agreement, neither We nor the Licensee will have any power or authority to act in the name or on behalf of the other party, or to bind the other party to any legal agreement.

22. REVISIONS TO THIS AGREEMENT. The Licensor may at any time revise the terms of this Agreement by updating these terms. Update notices will be provided on the Arthritis+ software application upon updating the software application.

23. NOTICES AND COMMUNICATIONS. All notices and communications required or permitted under this Agreement will be in writing and will be sent by registered or certified mail, postage prepaid, return receipt requested, or electronic mail, with confirmation of receipt, to the Licensor or the Licensee at the respective addresses we provide to each other or to such other address as We or the Licensee may from time to time specify by notice to the other given as provided in this paragraph. In the Licensor’s case, the Licensor’s address is:
AZAYA TECHNOLOGIES INC., 
rheumtogetherinfo@gmail.com
A notice given in electronic form shall be admissible in judicial or administrative proceedings based upon or relating to this Agreement to the same extent and subject to the same conditions as other business documents and records originally generated and maintained in printed form.
Any notice will be deemed to be received: (i) if mailed, ten business days following mailing; (ii) if delivered by courier, three business days following acceptance for delivery by the courier; (iii) if delivered personally, on the actual day of delivery unless after business hours, in which case it will be deemed to be received the following business day; (iv) if delivered by e-mail, on the next business day following transmission; and (v) if delivered through the Licensor’s website, on the actual day where the Licensor’s website confirms the notice to have been delivered unless after business hours, in which case it will be deemed to be received the following Business Day.



[bookmark: _Hlk500426879]24. SECURITY AND STORAGE OF INFORMATION
The Licensee acknowledges and agrees that its or its customers’ data is only stored locally on its own device. No data entered into the Arthritis+ software application is received by the Licensor and is not saved by the Licensor. The data entered into the Arthritis+ software application is unencrypted. 

25. ASSUMPTION OF RISK. BY USING THE SOFTWARE, THE USER ACKNOWLEDGES AND AGREES THAT THE SOFTWARE’S HEALTH-RELATED INFORMATION AND RESOURCES ARE NOT INTENDED TO BE A SUBSTITUTE FOR PROFESSIONAL MEDICAL ADVICE OR FOR THE CARE THAT PATIENTS RECEIVE FROM THEIR PHYSICIANS. THE USER ACKNOWLEDGES AND AGREES THAT IN USING THE SOFTWARE, THE USER IS RESPONSIBLE FOR ASSURING THE SECURITY OF THE DATA THE USER ENTERS; LICENSOR ASSUMES NO RESPONSIBILITY FOR THE SECURITY OF ANY DATA THE USER ENTERS, NOR FOR THE LOSS OF ANY DATA THE USER ENTERS. 

26.USE PROHIBITED WHERE CONTRARY TO LAW

Use of Arthritis+ software application is unauthorized in any jurisdiction where the Arthritis+ software application or any of the content may violate any laws or regulations. Licensee agrees not to access or use the Arthritis+ software application in such jurisdictions. Licensee agrees that they are responsible for compliance with all applicable laws or regulations. Any contravention of this provision (or any provision of this Agreement) is entirely at the Licensee’s sole risk.



