
JOIN OUR 
TEAM! 

We offer our team members exceptional benefits including health, dental, and vision insurance, paid 
time off, a 401k plan with match, life insurance, short and long term disability insurance, an employee 
assistance program and fun company-wide events! You will be working in a customer focused team 

oriented work environment. 

 

The following full-time opportunities available!  In addition to specific job qualifications, each of these 
opportunities requires 1-3 years relevant, prior experience along with a high school diploma or 

equivalent. 

Account Support Specialist - The primary function of this position is to provide excellent service to 
Walthers’ dealer customers by providing creative solutions and by anticipating a customer’s needs, as well as 
offering support to Account Managers and Business Development roles.  The core functions include handling 
incoming phone calls and emails, placing customer orders, resolving credit, return and shipping issues, 
handling customer inquiries, and upselling related, go-together items, all while maintaining a focus on quality of 
work. 
 
Consumer Sales Representative – In this role you are the first point of contact between Walthers 
and our existing and future customers.  You will help promote the love of model railroading to our enthusiastic 
customer base while generating sales and resolving customer service issues.  
  
Stocking/Replenishment Clerk - Primary goals and responsibilities are to assist in the timely and 
accurate replenishment/stocking of primary picking locations from overstock or incoming product. Optimize 
space utilization within picking and overstock shelves to increase efficiencies within stocking, replenishment 
and picking. This position requires you to be on your feet for your entire shift walking around and/or standing in 
place for a long period of time, bending, stooping, and reaching regularly, and push, pull, lift and move up to 75 
pounds on a regular basis. As necessary, safely climb up and down mobile staircases while carrying 
merchandise 
 
Order Selector - Manually select the correct product according to customer order on pick ticket. You will 
be required to adhere to efficiency, accuracy, and attendance standards.  This position requires you to be on 
your feet for your entire shift walking around and/or standing in place for a long period of time, bending, 
stooping, and reaching regularly, and push, pull, lift and move up to 40 pounds on a regular basis. As 
necessary, safely climb up and down mobile staircases while carrying merchandise 
 
 



 
If interested and qualified, please send a letter of introduction along with your resume 
to HR90@WALTHERS.COM and let us know which opportunity you would like to be 

considered for. 
 


