
...on the local level

...on the state level
No one knows WIC as well as you and your key staff. That knowledge and experience 
present you and your colleagues with the unique opportunity to be a Voice for WIC 
among the leadership team of your agency or department, including your Commissioner 
or Cabinet Secretary, or when called upon to address stakeholder meetings, testify at 
legislative hearings, or act in any official or unofficial capacity beyond the walls of your 
WIC State Agency Office. Telling WIC’s story, helping agency, or department leadership, 
and stakeholders to understand and appreciate the gifts that WIC brings to public health 
solutions in your state, is vital to WIC’s success for your state’s families and stakeholders 
for improved public health outcomes, and the improved nutritional health of your state.  

Why does education matter?
NWA wants to help you be a much needed Voice for WIC.

...on the national level
Members of Congress want to hear from you, and they want to try to keep you happy by 
standing up for the issues you care about. Members of Congress are in Washington to 
represent the interests of their constituents, including you. You have power because you 
determine if the Senator or Representative will get re-elected with your votes. You know 
the ins and outs of WIC better than anyone else. If you speak up and educate about the 
value of WIC in their community, they will know WIC is important to you and many others 
they serve. They may be more likely to pay attention to WIC during debates, and favor 
the program when Members of their party are opposed. Educating Members of Congress 
about WIC as an important public health nutrition program with positive returns has 
helped fight off hundreds of millions of dollars in cuts to the program and unfavorable 
policies over the past several years.

Educating your own community about WIC can have positive effects for the program at 
the local, state and national level. It can help foster a community that supports WIC and 
WIC clients, helping to improve the WIC client experience, reducing stigma, and improving 
participation rates. If a community views a program as important, this sentiment can 
work its way to state and national decision-makers, particularly through traditional and 
social media. Educating at the local level could take the form of participating in a local 
community coalition, attending a town hall meeting, meeting with other departments at 
your agency, and talking to your fellow grocery store patron in line at check out, and other 
activities. 
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