
Customer Service Testimonials 
 
We at Eagle Paper have a program that we call “Be The Best”.  Our mission states that we 
want to be seen as the best to our customers, our competitors, our vendors and 
ourselves. 
In an effort to achieve this mission I will only work with suppliers that “partner” with us 
to be the best. Andersen Mat has become one of those suppliers.  
To me, Vickie is the face of Andersen Mat.  She is an absolute pleasure to work with.  She 
is professional, prompt to assist and patient when it comes to helping me understand 
what is needed from me.   
Just as we like to hear when we are doing well, I know that you do too.  I wish that I 
could pick out one instance when she has helped but every time I place an order she 
helps.  I am comfortable in the knowledge that if I do make a mistake she is there to fix it 
and make sure that the order is correct, before it’s too late to change. 
 
The Andersen Mat team is one of our “partners”, and for me, Vickie leads the way. 
     
       Gina M. Bertuccio 

Purchasing Manager  
Eagle Paper  

   

 I spoke with Tina Walden, I was looking for a special product for my customer and Tina 
knew just what to recommend. She was so nice and helpful I wanted to drop you a note 
telling you how wonderful she was to work with. Anderson is lucky to have Tina 
representing the company. 

Lisa Cox  
Business Development Specialist  
American Hotel Register 

I always enjoy working with the people in your company.   

CHERYL SANDS 
EVERGREEN SOLUTIONS LLC 
 

I have been working on a small but important project with Eloisa and Ms. Wright.  Both 
of them have been patient, informative, and instrumental in xpedx capturing this 
additional sale. 
It is because of your stellar employees and excellent product that I not only recommend, 
but insist on Andersen Mats to my customers! 

Deanne Hall 
Facility Solutions Sales 
Tampa Division Xpedx 



Just placed a recent order for some custom size mats  and wanted to say that Vickie 
LeCompte was very helpful in assisting me. I ordered these last Tuesday 1/03 and 
received them on 1/06. My customer is very pleased and thank you gals for making me 
look good. 

TODD HUGHES 
PROJECT MANAGER 
CONTINENTAL COMMERCIAL FLOORS 

 
A quick note to tell you how great Karen and Eloisa are for us.  Their service is prompt 
and helpful. 
       Chuck Gravelle 

Holland Cleaning Solutions Ltd. 
 

I am just writing to let you know that you have a great employee in Vickie LeCompte.  
She always gets me the information I need, most times within an hour.  She is always 
very pleasant and makes buying from your company a pleasure!  Thank you 
 
       Karen Fortunatus 
       Buck Supply 
 
I am just dropping you a short note to let you know that in my opinion – Vickie is 
WONDERFUL. She is very quick in getting back to me with my questions and is always 
willing to help further. She’s the BEST. 
       Amy 

Kellermeyer Company 
 

Just wanted to send a note to let you know Vickie is great!  I am a relatively new 
manufacturer's rep hired by Jason Pierce.  Vickie is my "go to" gal when it comes to 
samples/lit/questions and she is very prompt and professional.  She and everyone at 
Andersen are a pleasure to do business with. 
 

Aime Cedrone 
AMVAL Associates 

 
 
Tina provided a quote for me and was very helpful. She knows product is efficient and 
pleasant. 
      

       Bob Mattison 
Sales Engineer 
Rogan Inc. 

 
 
 



I called this morning to check price and availability on one of your mats. I gave Vicki 
unusual instructions and a purchase order which would allow us to pick the mats up in 
LaGrange tomorrow. Before I could give her time to place the order in her computer, the 
plans from my customer changed. Before I could leave the message in her voice mail to 
call me, she was already on the phone letting me know she had completed the order per 
our conversation.  Almost too quickly!!! 
Our customer is completely changing the way they manufacture their product and is 
demanding many, many items from us on Next Day Air basis. We have been working 
under these conditions for several weeks and this interaction with Vicki was the easiest I 
have experienced yet. Great job, Vicki!!!! 
 
       Wes Brownlee 

Cail Tool & Machinery, Inc. 
 
 
TINA IS "THE GIRL"..ALWAYS HELPFUL AND QUICK TO RESPOND... SHE'S THE BEST!!! 
  
       LEWIS/MPC MAT MAX 
 
I noticed a link at the bottom of Tina's email and wanted to let you know that it is a 
pleasure working with her!  Her responses are always prompt and she is very helpful.  
 

Monique Gerken 
Uline MN Quotes Dept - Team 
Lead 

 
Tina Walden-She is doing great, good job, you got my vote for vendor of the year! 
 

Tony Nedeljkovic  
Sales Consultant  
American Hotel Register Company 

 
Rene Dowdy-She is such a pleasure to work with, she is always so helpful. 
 

Linda O'Brien 
Perfect Flooring 

 
We are all in this together and we need to be each other's cheerleaders.   Our vendors 
and customer's kindnesses keep us going, especially on those tough days.     
        

Ginny 
       Spirit Enterprises 



  

Just to let you know, we feel that Rena is a real asset to your company - she has a strong 
product knowledge, and also has a real personable manner, always willing to do what it 
takes to get the job done. In our opinion, she provides superior service! 
I will be checking back with you in January to see if she gets the 30% salary increase that 
she obviously deserves (make it 32%--to cover cost of living). 
 Seriously, we wanted to take the time to tell you that we really appreciate Rena, and the 
fact that she makes ordering from The Andersen Mat Company a pleasure! 

 
Bob Surber 
Anderson Sanitary Maintenance Products 
 

I have been dealing with Kay Golliher a few years in regards to Logo Mats, walk-off mats, 
& various other products from The Andersen Company. I have discovered that working 
with Kay & other staff members in reference to Logo Mats has always been a pleasant & 
rewarding experience, but the bottom line has been to achieve customer satisfaction 
with little & no problems. I recommend the use of Andersen mats to all my customers, 
due to the expertise & courtesy of your staff plus the quality of products.  
                                                                                                  
                                                                                              August J. (Augie) Lamanna  
                                                                                              Ideal Distributors  
 
Please pass on my sincere appreciation to Tina Walden for her wonderful customer 
service and total professionalism that has displayed yesterday helping us with our 
inquiry. 
 
       Easton Ketchin 
       Hetep Supply Company 
 
I just had the pleasure of working with Casey on a big project for a local school system.  
She got the quote right back to us yesterday and then, of course, we had a few twists and 
turns this morning to finalize it.    Casey did everything with a smile and her expertise and 
dedication to getting the job done efficiently was just great.   That helps me so much in 
getting the proposal ready for the customer.   I have had great experiences working with 
Andersen- and Casey deserves an “atta girl” 
      
       Ginny Robinson 
       Spirit Enterprise 
 
I just want to let you know that Kay always does a great job.  She is gracious, 
knowledgeable, and helpful without fail. 

Karen Sue 
UpBeat, Inc. 

 



Just wanted to let you know that Kay is always helpful and friendly.  

      Susie Grubb  Spectrum Janitorial Supply  

JENNIFER CARROL HAS BEEN A LIFE SAVER FOR ME.SHE IS GREAT TO WORK WITH AND 
VERY QUICK AT GETTING BACK WITH QUOTES.YOU ARE VERY LUCKY TO HAVE HER ON 
YOUR TEAM. 

TODD NOVAK 
       Victory Janitorial 
 
Jennifer continues to be one of the finest customer service reps that I work with on a 
regular basis.  Her response times for email orders and other general questions via email 
are prompt & her help with orders with “special instructions” or an order that needs a 
“rush” are always taken care of.  I know I can rely on Jennifer; she deserves to be 
recognized for her efforts & for a job well done.   
 
       Mike Ness 
       NorSan 
 
My name is Dave Pischel w/Carpenter Paper in Omaha NE. I just wanted to complement 
Jennifer Carroll! Whenever I need any pricing of product or frt charges, she responds 
right away. She is very helpful. 
 
       Dave Pischel 
       Carpenter Paper 
 
I wanted to pass on how impressed I was with the help I received from Ms. Thurman.  
She was incredibly helpful and efficient, going above and beyond with my difficult 
request.  We had several different specifications for a mat and she filtered through each 
one to identify our best option, then sent over the above literature to finish our request.  
I wanted to commend her for her excellent service and applaud her for going the extra 
mile to assist me.  We have several mat vendors for our company and when giving 
recommendations, I must identify the best option; in the future, I will always contact 
Andersen because of the distinctive service I received from Ms. Thurman.  Thank you for 
making a difference in the way I approach purchasing mats. 
 

Meaghan Gladden 
Purchasing & Inventory Control 
Meyer Laboratory, Inc. 

 



  
I just wanted to tell you what a big help that Tina Walden is to me every time I contact 
her. She always answers emails and questions promptly and has always been willing to 
help with what I need, whether it’s a product question, problem or whatever the issue is. 
 

   Monica Wieland 
                                           Technical Service Specialist 
                                           New Pig Corporation 
 

I wanted to let you know about my recent order experience. I had a customer from one 
of our local churches call and come in to look at rugs. I showed them several out of your 
catalog and we decided which ones to get pricing and delivery on. They are building a 
new church that will have a grand opening this weekend and of course needed rugs 
quick.  
I contacted Jennifer Carroll who we have been dealing with for a long time now and she 
did a SUPERB job helping me get all of my customers questions answered quickly and 
accurately! The customer finally decided late Friday exactly what they wanted and we 
contacted Jennifer and everything should ship in time for the grand opening! 
 Jennifer has always done a great job for us on anything we need. She is prompt to 
answer emails and voice mails, always very friendly, knowledgeable about the products 
(I am not a rug expert for sure), and offers suggestions on things I never would have 
thought about. 
 Anyway I just wanted you to know what a good job she is doing and I hope that she is 
rewarded for it. People that represent a company as well as she does are hard to find in 
this day and age. 

Jeff Fitzgerald 
First Industrial Supply Inc. 
 

I just wanted to say that Eloise helped me out wonderfully today for a quote that will be 
an order.  Thanks to her I also have a current price list in soft copy. 
Her attention and readiness was a breath of fresh air. 
 

Veronica Ines 
Central Sanitary Purchaser 
 

I just wanted to share with you that I had the pleasure of working with Eloisa about a 
month ago, on a nice matting order for one of my biggest accounts. She was prompt and 
helpful on every one of my queries. They received their new mats on time and with-in 
budget, as promised. Target Corp is all about customer service, so it’s nice to receive 
some of our own “medicine”, if you catch my drift. 
Thanks much. I will be contacting you folks for these types of needs again in the future. 
       Ty Tallakson 
       Target 



I thought I would drop you a quick note to say that Eloisa is always one of the most 
pleasant people that I deal with. She always has the right answers to whatever I need! 
She makes us (Gases Plus Norco) look good selling Andersen mats! 
 
       Brad Barr 
       Gases Plus Norco 
 
Eloisa-Her response time was excellent and detailed so that I have no questions.   
 

Chris Zehnder 
Westport supply 

 
I want to thank Kay and her staff for, again, making "lemonade from a lemon" or 
"making a purse from a sow's ear."  
I sent to her two logomat applications last Friday. One request had some decent 
information and a website as a reference. The other request, which you can see below, 
came from my "sketch" and reference to a previous Andersen design.  
The proof sketches are timely and beautifully prepared. We will present both designs to 
the two customers later this week. We expect that we may have to "tweak" the artwork 
below but we now have an attractive, colorful document from which to discuss and 
work.  
Thank you Andersen for providing such a helpful process and logomat product: thank you 
Andersen for employing the creative and customer-sensitive Kay Golliher. 
                       

Craig Maurer  
President  
Nelson Industrial Supply Co.  

Vickie has always been on the top of my list.  The improvement I have seen in Rena over 
the past year has been nothing short of amazing.  We deal with so many vendors and I 
only have one other that I would put in the same category as I would Vickie and Rena.  
Just wanted to take the time to tell you how much all of us here at The Durkin Company 
appreciates the exceptional customer service we receive from Vicki and Rena every time 
we contact them.   
 

Cheryl E. Bittner 
Customer Sales & Service Manager 

The Durkin Company 
 

 



Kay Golliher is an asset to Andersen!  Courteous, efficient, pleasant. 
  

Carol Veitkus 
       Expert Floor Matting 
 
I just wanted to thank you for Vickie. 
I worked in a call center environment for 8 years and know the daily grind that comes 
along with the job. Vickie is awesome always asks how the kids are, is pleasant no matter 
how obnoxious the request, a wealth of knowledge and an awesome asset to your 
company. She is always a pleasure to deal with even if she didn't get me an Anderson 
shirt :-). 
 

Ken Hayes I.C.E. 
New England Maintenance Depot 
 

Vickie-Customer service is very important, you got a winner!! 
  

Jerry White 
CLEARFIELD WHOLESALES PAPER 
 
  

Wanted to let you know what a great job Jennifer has done answering my questions and 
making sure our orders are done correctly. 
 

Cheryl Sands 
Evergreen Solutions, LLC 

 
I wanted to drop you a little note to let you know how pleased we are with Jennifer, she 
is so knowledgeable and helpful, even with me adding to and changing my order every 
day. I find comfort in the fact that if I need to make a change or add something after the 
fact that she is there to help us every step of the way. 
  

Shelly Perod 
R. Janus Supply Co. 

 



I am the Purchasing Manager at Phillips Supply Company in Cincinnati, OH.  I honestly 
don’t have any questions or concerns in regards to Vickie LeCompte but I did want to 
point out that she is excellent at her job and is a true asset to your organization. She is 
always prompt, courteous and responds quickly. She is eager to offer assistance and is 
truly a pleasure to work with.  I did customer service for many years and also supervised 
customer service and I know first-hand how difficult a job this can be and how hard it is 
to find good people.  She is a shining star in my book and I hope to be able to work with 
her for a long time. She makes me look good!! 

  
Sue Juszczynski 
Phillips Supply Company 
 

 
This is just to let you know that Casey does a first class job.  She is very 
knowledgeable and delivers with the quickest response time of any customer 
service rep that I have dealt with.  It would be too good to be true if all the reps 
that I deal with from other companies worked at even 75% of the capacity that 
Casey delivers. 
       Barry M. Statchuk 
       Semco Paint & Janitorial 
 
I WOULD LIKE TO THANK ELOISA FOR HER PROMPT RESPONSE IN GETTING BACK 
TO OUR COMPANY ON ANY QUESTIONS ON PRICE DELIVERY OR TECHNICAL 
QUESTIONS THIS MAKES IT A LOT FASTER ON OUR GETTING OUT QUOTES WHEN 
CUSTOMERS ASK FOR A QUICK TURN AROUND TIME. 
  
       Jeff Davis 
       The Rembert Comp. 
 
 
I just talked with, and then e-mailed back and forth, with Vickie L. LeCompte, and 
I want you to know that she is in every respect an asset to your company. Polite, 
cheerful, and ever so helpful, as are all of the customer service representatives 
for The Andersen Company that I’ve dealt with over the years. 
 
       Tom  
       Flintile 



Just wanted to drop a line and say how happy I am with the service from 
Anderson matting Casey Wright seems to be very efficient. Have a great day… 
 

Scott Whiteman 
Action Industrial Group 
 

Just a quick note to let you know that I’ve received *excellent* service from 
Casey Wright and Eloisa Thurman in the last couple of days as I’ve prepared for a 
customer presentation. 
 

Terry Wentz 
COPACO, Inc. 

 
CASEY IS ON TOP OF THE FOOD CHAIn IN CUSTOMER SERVICE. I TALK TO A LOT OF 
CUSTOMER SERVICE PEOPLE IN 40 YRS. SHE STANDS OUT AND DESERVES THIS 
RECOGNITION. MORE COMPAINES NEED A CASEY WORKING FOR THEM. 
 

MEL KRAMER 
Storage Products 

 
I've just started working with Jennifer and she's certainly been a great help to me. 
She's a "get it done" Professional  and a real asset to your company. 
 

Bill Latta 
Mid America Distributor Sales 

 
I wanted to take a moment and let you know what a pleasure it is to work with 
Vicki. We recently had an issue concerning our customer’s dissatisfaction 
regarding the color of a mat they received (our PO#2681C). She addressed our 
issue and assisted us with the correction in an extremely quick and efficient 
manner; our customer was very pleased with our ability to respond! 
 

Cindi Rayno  
Hill and Markes Inc. 
 

Kay has done an excellent job helping me today.  She has been extremely helpful 
and very quick to reply to all of my emails.   

Sara Downs 
M.A.R.S. Workwear 



  

 

I just wanted you to know what a great employee Vickie is. She is always very 
helpful and goes the extra mile when there are special needs with an order.  
 

Bob Dreske Jr. 
Major Supply Corp. 

 
Just wanted to drop you a note to let you know that you represent and awesome 
company - Anderson Mat and Cheryle  Heather and Rena are absolutely 
wonderful.......Thanks for all you do..... 
 

Traci 
      Weiss Brothers 
 
I have been in contact with Rena Dowdy (cust. serv.). She filled my suggestion & 
made a sale easier to accomplish.  
  

Jim Donaldson 
Beach Chemical & Paper Co. 

 
Tina is great, always replies back  to us fast, we like her. 
 
      Tony Nedeljkovic 
      American Hotel 
 
Tina is so efficient and resourceful. I am always happy to have a mat need arise as 
I know all my questions will be handled quickly and pleasantly.  
Thus far I have nothing but great things to say about Andersen in every facet. You 
have to be proud of that great team! That is a great reflection on you as well! 
Have a great day and I hope to keep selling and promoting your great line! 
 

Joe Welch 
C&H Distributors, LLC 

 
Casey Very friendly knowledgeable and easy to deal with. 

 
Ron Sciascia 

   
   



Casey you did such a great job handling this problem of mine that you tell Miss 
Amanda she needs to put you in for a raise. You were very thorough and prompt 
and most helpful in taking care me. Thanks again!! 
 

Pete Reese 
Dixie Paper Co., Inc. 

 
Casey has been such a great help that I ask for her when I call.  
 
       Vince Ehnaur 
       System Chemical 
 
I received a quote from Casey via email and it had a note at the bottom asking 
“How and I doing?”  I wanted to tell you that Casey is a fabulous CSR.  She is 
extremely knowledgeable of the Anderson products and always helps me out and 
answers all my questions.  She if friendly and positive and it is a pleasure to talk 
to her.  I wish more of my vendors had her positive attitude! 
 

Lisa Hanson 
xpedx  

 
I am currently trying to upload some of your products to our website.  I just 
wanted to let you know that Casey Wright has been helping me.  I have been 
shooting a lot her way, and she is very fast and accurate at responding to what I 
am needing to complete my task.  I thought I would take the time to let you 
know.  She has been very helpful!! Have a great evening! 
 

Tonya Phillips 
B & B Equipment 

 
I wanted to let you know that Casey has become my go-to girl for any pricing or 
other questions I have in regards to Andersen. She always has a super fast 
turnaround time for pricing or other questions, and in most cases, faster than our 
manufacturer rep! Our entire branch is appreciative of her service. Thank you. 
 

Rebecca Handan 
Brady Industries, LLC 

 
 



Just wanted to drop you a quick note and let you know that Cassie Groves is an 
excellent employee. She really went the extra mile in helping me out with a 
quote for some Eco Premier mats and had to go over several channels to get a 
freight quote, but still managed to do so in a timely fashion. It is SO helpful when 
you get good customer service and that is exactly what Cassie provided our 
company with which in the long run, hopefully allows us to better sell these mats. 
I look forward to working with her as well as the rest of the crew at Anderson in 
the future. 

Brendan Taylor 

 
 

I just want to let you know that Cassie does an outstanding job for us. She is 
always on top of our orders and her follow up is way above par. Just thought you 
should know.  
        Brent Fouts 
       Materials Resource 
 
I wanted to comment on my experience with Casey last week. Quite frankly, the 
attitude that I experience when calling The Andersen Co. has always been 
pleasant. Not to take away from me experience last week, truly it was a 
pleasurable conversation, courteous and I was provided the information I was 
looking for. The reason to respond is simply that most don't provide that type of 
service. We're glad that we consider you our partner! (To us, that is better than a 
vendor!)  Having said all of that, we are not spending many dollars with your firm 
(as I look at our purchase history). I will see what I can do about that. 
 

Dave D'Orazio 
Capital City Cleaning & Supply 

 
I appreciate the great customer service. 
 
       Tom 
       Baker Paper Co. 
 
 
 
 
 



I just had the pleasure of speaking with Casey Wright in customer service and she 
does a terrific job.  Thought a Kudo to Casey would be in order today.  She 
answered all my questions promptly and fulfilled our requests for samples and 
information.  I look forward to working with her in the future. 
  

Larry Nevenhoven 
American Health & Safety/Labsource 

 
 
Just wanted to drop a note saying I appreciate Cassie’s work this morning.  Please 
give her a pat on the back for me. She is an asset at your company. 
 

Keith Allen 

 
Jennifer Carroll: Thank you! I have NEVER had a better sales experience. You are 
the best! 
      Joe Welch 
      CH Dist. 
 
Eloisa: Thanks for your promptness.  
 

Kevin Doig  
Ideal Supply Co. Ltd.  

 
I have been with AmSan for almost 26 years and have had the pleasure of 
working with Andersen for many of those years. Several people have helped me 
over the years but Rena has gone beyond excellent customer service with my 
customer and me. We had a very "needy" customer and I know I drove Rena 
crazy for over 3 weeks!! She was amazing and I have told her so many times but 
want all of Andersen to know! I wish everyone I worked with was as responsive, 
pleasant, and cared as much as Rena! 
 

Karen Goldstein 
Amsan Montgomery 

 
 



I'm a strong believer in Customer Service and know that this is the backbone of 
every successful company! 
Over the past several months, I have had the pleasure of working via e-mail with 
Vickie LeCompte in your office.  Every time, she is back to me within a few 
minutes answering my questions, and confirming samples have been shipped. 
Today was just another example of the Top shelf quality service she provides to 
me.  I e-mailed her about needing some larger samples of some mats.  It couldn't 
have been 3 minutes and she was already e-mailing me back to confirm she got 
my request and would get it processed. 
I know the importance of taking care of our customers and I try to do it myself 
everyday!  I also know the importance of letting people know they are doing a 
good job.  So with that said, please know you have a star employee in Vickie.  She 
has been most helpful with me on several occasions!  Have a great day! 
 

Randy Sanner 
Kellermeyer Company 

 
I’ve known for quite some time now that you have a outstanding bunch of ladies 
working for you, very polite & courtesy, helpful & professional I have had the 
pleasure of working a little bit with Cassie these last couple of days and just like 
the rest of the gang she’s amazing. You must be an amazing manager because I 
can’t say that about any other vendor I have.  
 

Barbara Hoke 
Peachtree Business Products, LLC 

 
I just wanted to let you know what a pleasure it is to work with Vickie LeCompte.! 
She is always helpful with my questions, pays attention to special details, and just 
generally does a GREAT job. Too bad she can't be cloned! 
  

Dave Gang 
Buckeye Handling Equipment  
 

Just a note to recognize the help I received from Rena Downdy. She was great. 
 

Phyllis Tomaw 
GEMPLER'S 

 
 



 

I just want to tell you that it is a pleasure working with Eloisa, I am new here to 
the Wind team and she has been so helpful. It’s because of her guidance that I am 
doing so well with the Andersen line. Thank you, she is a keeper.  

Kimberly McKinnon 
Wind Associates, Inc. 
 

 
Just a quick note about Kay. She has always given immediate 
consideration prompt a response for any logo mat requests that I have had. Also, 
on occasion she has worked with my customers directly in an effort to help them 
to finalize a design. Kay continues to go above and beyond expectations. 
 Thanks for being such a professional vendor. 
 

Mark Cummings 
Emerald Island Supply Company 

 
Rene, She is very prompt with her answers and has been very helpful in helping 
me get answers  

 
Cindy 
North American Mat Company 

 
Just responding to your customer care surve; we deal with a number of supplies 
thought out North America and if all of them were as professional and through as 
Eloisa, it would make our business life a breeze. She does a great job representing 
your company. 
 

Kelley Zinck 
        Action Janitorial Supplies Ltd.  
 

Kay Golliher; Very quick response. Very professional and helpful. 

Richard Veilleux 

Floor Systems, Inc. 



 
I just wanted to let you know the great customer service I receive from Kay 
Golliher, her response time is great and she always answers all my questions       

Marianne Westgate                                      
U. S. Mat and Rubber Corporation 

Vickie LeCompte is a delight to work with.  I wish all my vendors had someone 
like Vickie working for them.  

Craig S. Cassanelli 
                                                Greenough Packaging & Maintenance Supplies 

 
Wow Eloisa! You are quick! What great service! 

Pauline Roscoe                                              
American Hotel Register Company 

Tina Walden is incredible! We needed a quote by the end of today, and she 
provided a response in less than 10 minutes.  
 

David Haimovich  

 
Just want to let you know that Kay Golliher is a pleasure to work with.  She is 
always available and helps me out with my logo problems and artwork.  I know I 
can depend on her for anything that may come up whether it is an old design 
from KleenTex or any changes on my orders or artwork.  I also work with Rena 
Dowdy and she too is a valuable and pleasant person to work with.  I consider 
The Andersen Company a great vendor.  I have been with Pioneer over 30 years 
and I appreciate working with good people.  
 

Karen Vilcheck 
Pioneer  Athletics 

 
Vicki was a great help.  
      Randall Kuentzler 
      AmSan 



I just wanted to say thank you for the great support and quick response you 
provide. You are always so helpful, and you have great mats! Thank you Eloisa! 
 

Byron Johnson 
WAXIE Sanitary Supply 

 
Jennifer Carroll and Tina Walden were wonderful (as they always are)  
 
      Anonymous 
 
I've just started working with Jennifer and she's certainly been a great help to me. 
She's a "get it done" Professional and a real asset to your company. 
 

Bill Latta 
Mid America Distributor Sales 

 
 
I truly hope that everyone at The Andersen Company knows what a rare jewel 
they have in Kay Golliher.  She is the best ambassador any company could wish to 
have.  FYI - I shared this same thought with Robb & Doug when they visited us 
last October but, as her direct supervisor I needed to share this with you as well. 
We really enjoy working with everyone at The Andersen Company!  Everyone 
there has always been nothing but a compliment to the fine products they 
produce!  However, in our opinion, Kay Golliher is the brightest shining star in the 
Andersen galaxy!!! 
 

Chris Chesmore 
Miller Marketing Associates 

 
Kaye is always the best… year in and year out… the consummate professional..GO 
KAYE!!! 
 

Lewis Rutland/MPC-mat max 
 



It is with great pleasure to contact you and give praise to one of Andersen’s most 
capable employees. Today in our business it is unfortunate that most people have 
forgotten what service means.  Especially when it comes to “Customer service”.  
I want to let you know, that your Rena Dowdy shines when it comes to Customer 
Service. 
 

Jimmy Roof 
K-Stone Supplies & Repairs, LLC 

 
Casey was amazing in her follow up and help with my matting order 
 

Eric D. Nash 
AmSan Sales 

 
I just wanted to tell you that Casey is doing an awesome job for me.  Seems like 
lately, I have had a situation of some sort come up and she has been very helpful 
and a pleasure to work with.Hope she is a keeper for my area. 
 

Sharon Cannon 
Caro-San Industries, Inc. 

 
Just wanted to let you know, what a great job Cassie has done to help me get set 
up!  
 

Kevin P. Deming  
Papco Supply Company 

 
Vickie LeCompte is awesome. Just to let ya know. Thanks!  
 

Danielle White  
Kellermeyer  

 
Tina is remarkable she is always quick to get back to us which is highly 
appreciative thank you.  

Holly Linn Wilbur   
School Specialty  
 



Casey takes the extra step in finding information and follows up. As a busy person 
trying to eke out one more percentage of market share in this tough economy, 
working with Casey makes the day.  Congratulations on a top customer service 
team and special kudos to Casey Harper. 
 

Georgia Spencer, CDT 
Pacific Mat & Commercial Flooring 

 
I worked with Casey today on getting some Hog Heaven mats quoted for my 
customer. She was very prompt, helpful, and courteous, and an overall pleasure 
to deal with!  I would rate her as 5 stars in my book! Just thought someone 
should know. 
  

Chris Emerson 
Blue Ash Supply 

 
GREAT JOB ON HANDLE A MAT PROBLEM FOR ME. She took time to E-mail me 
when she didn’t hear from to see if I needed more help. I got the picture to her 
today, problem solved  
 

Jerry White 
Clearfield Wholesale Paper 

 

Kudos to Rene Dowdy! She always goes the extra mile to help me and my clients.  
Have a great weekend. 

Kelly Collier                                                    
Furniture Sales Executive 

Just wanted to let you know what an amazing job Rena has done with assisting 
me in a custom print order!!!  This order had several changes and several 
questions, quotes and redesigns!  She kept up with all and kept a great attitude!!  
Very professional, excellent job!!!  KUDOS!!  And thank you!!! 
 

Vickie Scaglione 
Peninsular Paper Company 

 



 
Thanks Cassie for your efficient prompt response to my request.  I sincerely 
appreciate it! 
Have a good week! 
 

Vicki 
Unique Products 

 

Please know that all of us at Market Advantage Plus think Vickie does an 
AMAZING JOB and is a pleasure to work with! She is always very helpful, friendly, 
and she is great at following through and taking care of us and our customers!Too 
often we only give feedback when there are problems, but I wanted to take a 
moment to tell you how great she is :) 

David Jolicoeur                                 
  Market Advantage Plus 

Rena, Thank you so much. Verizon is a big customer for us. It is orders like this 
that make us look great! That’s all you kid! 
 

Jack Reynolds 
The Durkin Company 

 
IT HAS ALWAYS BEEN A PLEASURE TO DEAL WITH EVERYONE AT ANDERSEN…IT IS 
NICE TO BE IN SUCH SAFE HANDS… 
PLEASE LET EVERYONE KNOW HOW MUCH WE AT SUPERIOR SUPPLY APPRECIATE 
AND HAVE VALUED YOUR EMPLOYEES 
 FOR  ALL THE HELP THAT THEY GIVE TO US 
 

LINDA 
Superior Supply 

 
Tina, can’t thank you enough for taking care of our Customer "American Airlines" 
you've really gone the EXTRA mile!! 
 

Erick Miranda   
W.W. Grainger, Inc  



I deal with lots of vendor’s CS people. Vicki, after she was forwarded my request, 
got me the info in a very timely manner. I have never had a bad experience with 
Andersen.  
 

Justin 
KegWorks  

 
 
Just wanted to take a moment to send kudos to Andersen for having Tina Walden 
on the staff.  She is fantastic to deal with and prompt to boot. I enjoy working 
with her and wanted you to know. 
   
       Mike Kish 
       Decker Equipment 
 
Tina was very helpful in getting some mats replaced that were curling on the ends 
for the va hospital in Wichita ks. Just wanted to let you know.  
 

GREG PRIDEAUX  
SOUTHWEST PAPER CO. 

 
Vickie, Thank you so much! Everyone there is always so helpful and pleasant– it is 
very much appreciated. 
 

Sue Bandy 
Martinson-Nicholls, Inc. 

 
Casey Harper was of great support to me today and was able to accomplish the 
needs of my customer through her diligent efforts.  She has been a pleasure and 
of great value to me today.  It’s always refreshing to speak with someone so 
willing to assist.  You’ve got a great customer service representative in Casey 
Harper. 
 

Teya Loha Duart 
Airpro Corporation of America 

 
 
 
 



I have been dealing with Vicki for years and the service is always first rate. 
 

John Reed 
Johnstown Chemical Company 

 
I just want to let you know that Vickie is the best support person I have ever had 
the pleasure to work with.   She is definitely one of a kind, and she is greatly 
appreciated by us. 
  

David Harrison  
David Harrison Marketing Inc 

 
I have worked with Vickie for a number of years. I truly appreciate how efficient 
she is and how pleasant she makes our jobs go. 
 

Art Schad,  
Central Ohio Mat Company 

 
Vickie, Kay, and Rena 
  
Wonderful service from all three, all the time. I spend a good part of my day 
asking people for information. I spend another good part of the day contacting 
these same people asking when they are going to give me an answer. I'm not 
impatient; I give them sufficient time to get my answer. Most companies though I 
have to contact over and over again. I never have this problem with Vickie, Kay, 
and Rena. I've told them many times what a good job they do. When Mike 
Sharlow and John Osborne were in 2 weeks ago I told them what a good job the 
ladies at Andersen  do. Anytime I see Scott Andersen I make it a point to tell him 
how great it is dealing with the people at Andersen. I believe it starts at the top. 
Scott has that attention to detail and to customer service that I think is so 
valuable. I wish there were more companies with the same dedication. Thanks for 
the opportunity to sound off. I'm always happier when I can say something 
positive.  
--  

Bob Godecker 
Baumann Paper Co. 
 

 
 



Just a quick note to let you know how impressed I am with Vickie.  Her responses 
to my inquiries are always super quick.  She is more than helpful when I am in 
need of anything, from product samples to price lists.  Everyone needs several 
people just like her working for them, and everything would go much more 
smoothly!! 
 

Cheryl Price 
Janitorial Buyer 

 
Just wanted to let you know what a great job Vickie does for you. Her customer 
service is excellent. Let her know she is appreciated. 
 

Sheri Greaves 
Durable Corporation 

 
I have been in the industry for over 25 years and there are only a few people in 
the customer relations part of our industry that rise above others in their 
response time and professionalism and I would put Vickie at the top of that list.     
I would consider Andersen Matting lucky to have Vickie on their staff and I wish 
there were more like her in the industry. 
 

Dan Harrington 
Eastern Bag and Paper 

 
I just received an email response with the “How am I doing” link from Vickie. I 
just wanted to take a moment to let you know that she is fantastic and I enjoy 
working with her. She is very conscientious and prompt. Also, I find that when I 
do need to call that all of your customer service staff is always very friendly and 
helpful. Thank you for your time. Have a great day! 
 

Nicole DeCosta 
Eastern Bag & Paper 

 
  Vickie is doing a great job.  Greatly appreciate her help. 
 
       Keith Comstock 
       Leland Paper 
 
 



 
I am a commercial flooring contractor in Nebraska.  I wanted to let you know how 
pleased I have been with my very first experience with Vickie LeCompte and 
Andersen Company.  
I just started working with Vickie last week and she is phenomenal.  I have been 
in the commercial flooring business since the early 90's.  It's been my unfortunate 
experience that not all of our vendors value or realize the importance of 
customer service. 
 As I am a new customer of Andersen Company, I expected that I may experience 
long delays in getting the needed information, etc.  I wanted to let you know that 
Vickie treated me with a great deal of respect, courtesy, and sense of urgency. 
 I am very impressed with Vickie and look forward to a long relationship with 
Andersen Company. 
 Thank you for taking the time to read my note. 
  

Steve Shiller Vice President 
Floors, Inc. 

 
Thanks Tina,Refreshing to see someone who really cares about their customers, 
your turnaround time is next to none...great job as always. 
 

Warren 
American Hotel 

 
 
 



 
 
 
 


