
Session 1: Types of Lists 
& List Management 



In this Session… 
•  Your list: Defined. 
•  What are the various types of lists? 
•  Who makes up these lists? 
•  How to manage your lists. 
•  Software, tools, and the #1 way to piss off your 

customers… and how not to. 
•  And… more! 



What is a List? 
Your list: Defined… 
•  A collection of names, emails, or other form of 

contact in one location. 
–  Email list 
–  Facebook Page/Group 
–  Other social media 
–  Christmas/holiday cards 



Why Control a List? 
A you-controlled list… 
•  Your list, your space, controlled by YOU. Can’t be 

taken away or removed on a whim. 
•  Sell to the same buyers over and over and over and… 
•  Easily keep track of leads, customers, and reviewers. 
•  The difference between an author and... 

an authorpreneur. 



Types of Lists 
Many types of lists… 
•  Your niche 
•  Your specific audience 
•  Leads 
•  Buyers 
•  Reviewers 



Types of Lists 

Your niche… 
•  Social media groups and pages 
•  Niche-specific blogs 
•  Niche-specific podcasts 
•  Niche-specific events (tradeshow, conference, etc.) 



Types of Lists 
Your specific audience… 
•  Your Facebook group members 
•  Your Linked In group members 
•  Your You Tube channel followers 
•  Your podcast listeners 
•  Your blog followers/commenters 
•  Your membership site/product members 



Types of Lists 
Leads… 
•  People who have shown interest. 
•  People who joined your email list. 
•  People signed up for advance notice of a launch. 
•  People whose names you collect at shows. 
•  People you swap cards with at networking events. 



Types of Lists 

Buyers… 
•  People who bought your book… or something else. 
•  Names/addresses of pre-sales buyers. 
•  Amazon buyers. 
•  Other distribution buyers. 



THIS… 

You can’t get specific buyer information from 
Amazon or any other retailer or distributor. 

BUT… 
You CAN get their info another way! 



Types of Lists 
Reviewers… 
•  Email list 
•  Friends and family 
•  Editors and proof readers 
•  People you ASK. 
•  Make sure you use BCC! 



List Management 
Software… and other methods: 
•  MailChimp 
•  Constant Contact 
•  Get Response 
•  AWeber 
•  Membership site system 
•  BCC email 



List Management 

MailChimp: 
•  MailChimp.com 
•  Easy 
•  Free 
•  $10/month Upgrades 



List Management 

Constant Contact: 
•  ConstantContact.com 
•  Free Trial 
•  $15/month (up to 500 subscribers) 
•  Prepay Discounts 
•  Pretty Templates 



List Management 

Get Response: 
•  KristenRecommends.com/getresponse 
•  Free trial 
•  $15/month + depending on subscribers 
•  Annual discounts 
•  Customizable options and templates 



List Management 

AWeber: 
•  KristenRecommends.com/bestemailservice 
•  Learning Curve 
•  30-Day Free Trial 
•  $19/month start 



List Management 

Membership Site systems: 
•  Wishlist Member 
–  KristenRecommends.com/wishlist 

•  Amember 
–  KristenRecommends.com/amember 



List Management 

BCC email: 
•  DON’T. DO. IT. PERIOD. 



Beautiful Autoresponders 

Why Use Them? 
•  Set It & Forget It 
•  Automation = Freedom 
•  Points of Contact = More Sales 
•  People Want to Hear from You! 



Beautiful Autoresponders 
Autoresponder frequency… 
•  Stair-Stepped… (Multi-Daily, then Daily, then Weekly) 
•  Daily 
•  Three Times per Week 
•  Once a Week (newsletter) 
•  Once a Month 



Single Broadcast Mailings 
Broadcast frequency… 
•  Stair-Stepped… (3x weekly, twice weekly, once, etc.) 
•  Daily (not recommended) 
•  The magical formula of days… 
–  Sunday 
–  Tuesday 
–  Thursday 
–  Saturday 



Homework 

•  Make a list of every list you already have. J 
•  Check out one or more of the tech options and 

decide which one you want to start using. 
•  Get ready for Session 2: How to Grow Your List! 


