PROOF OF CLAIM FOR FORMER CUSTOMERS

Eligible persons or entities are those who were customers of AT&T Mobility and who were
assessed Universal Service Charges or similar charges under state or other laws on data pay-per-
use plans, visual voicemail services, customer custom packaging plans, international calls
outside the United States or voicemail services only (“Covered Services”) on bills issued from
January 1, 2004 through December 31, 2010. Excluded from the Settlement Class are (i) AT&T
Mobility, any entity in which AT&T Mobility has a controlling interest or which has a
controlling interest in AT&T Mobility, and AT&T Mobility’s legal representatives,
predecessors, successors and assigns; (ii) AT&T Mobility’s officers and directors; and (iii) the
Court presiding over any motion to approve this Settlement Agreement. In order to receive a
benefit from the Settlement you must complete this form online or print, complete, sign and
return the form to the address below postmarked on or before March 30, 2013. No more than
one form per eligible person or entity will be honored.

Your signature and/or acknowledgement below certifies that, to the best of your belief, you
were assessed USC by AT&T Mobility for Covered Services on bills issued from January 1,
2004 through December 31, 2010.

Please provide the following:

Signature/Acknowledgement:

Customer Name:

Current Address:

Claimant ID Number on Postcard Notice:

Complete this Proof of Claim online at attmuscsettlement.com, or print, complete and mail
Proof of Claim to: ATTM USC Settlement Administrator
P.O. Box 33309
Washington D.C., 20033-0309

3333648



