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CIMS Technical Specifications 

Desktop/Laptop Computers 
While we make every effort to ensure that the application runs well on as wide a variety of browser and operating 

system choices as possible, the following minimum system requirements will ensure the best user experience. When 

possible, install the most recent version of your chosen browser that is available for your operating system. 

Mobile Devices  
We make every effort to ensure that content developed in the application is viewable on a variety of popular mobile 

devices, including phones and tablets running recent versions of the iOS or Android operating systems. Content editing 

and other advanced features within the application are not supported on mobile devices at this time. 

 

Specification Windows Requirements Mac Requirements Linux Requirements 

Processor 
Intel Pentium 4+ or 

equivalent 
Intel 

Intel Pentium 4+ or 
equivalent 

Operating System 
 

Windows 7 or later 
 

Mac OS X 10.6 or later 

Ubuntu 14.04+ 
Debian 7+ 

OpenSuSE 13.1+ 
Fedora Linux 20+ 

Memory (RAM) 2GB 

Display Resolution 1280 x 800 or greater 

Browser 

Chrome, Firefox –  
current supported version(s)  

Internet Explorer 11  
Microsoft Edge 

Chrome, Firefox –  
current supported version(s) 

Chrome, Firefox –  
current supported version(s) 

Browser Settings Regardless of browser choice, both cookies and JavaScript must be enabled 

Bandwidth 
An internet connection with sufficient bandwidth is required, preferably one with a 

downstream bandwidth of at least 1 Mbps 

Adobe Acrobat 
A recent version of Adobe Acrobat Reader (version 9+) should be installed to allow for 

viewing application-generated PDFs 

Email Address Each user login must be a unique, valid and accessible email address 


