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Region Counties Served Website 
Finger Lakes Region Cayuga, Livingston, Monroe, Ontario, 

Seneca, and Wayne 
 

www.211fingerlakes.org 

   Partner Site 
   Bath - 2-1-1 HELPLINE 

Allegany, Chemung, Schuyler, Steuben, 
and Yates 
 

www.211helpline.org 
 

   Partner Site 
   Tompkins - 2-1-1 TOMPKINS  

Tompkins and Cortland  
 
 

www.211tompkins.org 
 

Hudson Valley Region 
 
 
    
 

Hudson Valley:  Dutchess, Orange, 
Putnam, Rockland, Sullivan, Ulster and 
Westchester;  
 
Adirondack Region:  Clinton, Essex and 
Franklin;  
 
Capital Region: Albany, Columbia, Fulton, 
Greene, Hamilton, Montgomery, 
Rensselaer, Saratoga, Schenectady, 
Schoharie, Warren, and Washington  
 
Long Island: Nassau and Suffolk 
 

www.Hudson211.org 
 
 
 
 
 
 
www.211neny.org 
 
 
 
 
www.211longisland.org 
 

New York City – 2-1-1 @ 311 Bronx, Kings (Brooklyn), New York 
(Manhattan), Queens, and Richmond 
(Staten Island)  
 

www.nyc.gov/311 
 

Susquehanna River Broome and Tioga;   
 
First Call For Help I&R in Chenango 
County – maintains information for 
Delaware & Otsego Counties  
 

www.firstcallforhelp.info 
www.help@uwbroome.org 
 

Western Cattaraugus, Chautauqua, Erie, Niagara, 
and Wyoming 
 

www.211WNY.org 
 

 


