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Wave7 October US Survey Highlights Robust iPhone
13 Sales, Including Greater Demand Relative to
iPhone 12

Recent surveys from Wave7 Research into US sales trends across various carriers in October 2021 indicate that
iPhone 13 sales are robust despite the ongoing supply shortages, led by better inventory management by Apple
relative to Android OEMSs. These incremental data points support our positive outlook for iPhone 13 demand
into CY22, as we estimate record CY22 volumes on an iPhone 13 product cycle that eclipses the iPhone 12 cycle
— one of several positive catalysts that drive our Overweight rating on AAPL shares.

Key takeaways from the WAVE7 Research survey for October include:

e Overall iPhone share remains elevated above pre-launch levels, including >70% for both Verizon and AT&T,
helped by outsized supply issues for high-end Samsung Galaxy phones. The more constrained position of
Android OEMs continues to validate Apple’s better execution in managing chipset shortages and other
logistics/shipping issues.

Early demand for iPhone 13 is higher than iPhone 12 according to a majority (65%) of store
representatives surveyed, on par with September results. Respondents attributed the strong demand to the
promotional environment, return to typical launch (vs. split launch in 2020), greater in-person store traffic,
more widespread 5G coverage, and the improved camera. The early data track with our own survey work
conducted in October (see results here), which showed strong underlying demand for the new iPhone across
the US, UK, and China.

e Mix to remain high despite constraints. Among iPhone 13 variants, supply of the iPhone 13 Pro and Pro
Max was poor in October at all three carriers, with many wait times extending through December, and even
January in some cases, which is consistent with our iPhone lead times tracker (see latest update here).
Meanwhile, the base iPhone 13 model is generally available now, which points to the “stickiness” of premium
models, as consumers are willing to wait instead of substitute with a base iPhone 13 or iPhone 13 Mini.

The base iPhone 13, iPhone 13 Pro, and iPhone Pro Max appear to be the most popular choices among
carriers, followed by the iPhone 12. The Mini versions of iPhone 13 and iPhone 12 are less popular, partly due
to the smaller form factor being less Zoom-friendly, which has also factored into limited SE sales. However,
we expect a 5G-enabled SE phone in CY22 will reignite interest in the SE model and contribute to our
projections of record CY22 iPhone volumes.

e Several representatives commented that iPhone 13 Pro Max is faring well for video conferencing usage. The
telephoto capability of the iPhone 13 Pro and Pro Max appears to be a factor in their popularity.

e 100% of respondents agreed there is a shortage of handsets (vs. ~70% polled in late August).


https://www.jpmm.com/research/content/GPS-3929798-0.pdf
https://www.jpmm.com/research/content/GPS-3880288-0.pdf

Figure 1: iPhone Share by Carrier
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Source: Wave7 Research.

Figure 2: Share at Verizon by iPhone Model
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Source: Wave7 Research. Note: Other iPhones includes iPhone 12 variants.

Figure 3: Share at AT&T by iPhone Model
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Figure 4: Share at T-Mobile by iPhone Model
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Important Disclosures

® Market Maker: J.P. Morgan Securities LLC makes a market in the securities of Apple.

® Market Maker/ Liquidity Provider: J.P. Morgan is a market maker and/or liquidity provider in the financial instruments of/related
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® Manager or Co-manager: J.P. Morgan acted as manager or co-manager in a public offering of securities or financial instruments (as
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Company-Specific Disclosures: Important disclosures, including price charts and credit opinion history tables, are available for
compendium reports and all J.P. Morgan—covered companies, and certain non-covered companies, by visiting
https://www.jpmm.com/research/disclosures, calling 1-800-477-0406, or e-mailing research.disclosure.inquiries@jpmorgan.com with
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The chart(s) show J.P. Morgan's continuing coverage of the stocks; the current analysts may or may not have covered it over the entire
period.
J.P. Morgan ratings or designations: OW = Overweight, N= Neutral, UW = Underweight, NR = Not Rated
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Equity Valuation and Risks: For valuation methodology and risks associated with covered companies or price targets for covered
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available to download on the company pages of our client website, http://www.jpmorganmarkets.com. This report also sets out within it
the material underlying assumptions used.
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basis of the Research Analysts’ views and research, and it may also engage in transactions for its own account or for its clients’ accounts
in a manner inconsistent with the views taken in this material, and J.P. Morgan is under no obligation to ensure that such other
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