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applicable federal laws. It is the policy of the SAA that all employment actions will be administered without regard to an employee's or an

applicant's race, color, national origin, religion, disability, genetic information, age, gender, sexual orientation or uniformed service.

Vacancy Announcement

POSITION: Network Operations Manager (#20)

DEPARTMENT: Technology Development Services / Network Engineering and
Management / Network Operations

SUMMARY: This is supervisory work managing the Network Operations staff
in network operations, procurement, installation, testing and
troubleshooting of the Senate data networks.

LICENSES AND
CERTIFICATIONS:

Preferred certifications: CCNA, CCNP, CCSP, and/or CCDP.
May require ability to obtain and maintain a security clearance.

SALARY RANGE: $98,953 - $148,424

HOW TO APPLY: All applicants must use the link below and follow instructions.
https://sen.gov/NPVY

POSTING DATE: Tuesday, March 19, 2019 to Tuesday, April 02, 2019
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NETWORK OPERATIONS MANAGER 

NATURE OF WORK 

This is supervisory work managing the Network Operations staff in network operations, procurement, 
installation, testing and troubleshooting of the Senate data networks.  Incumbent supervises and coordinates 
the efforts of technical and professional personnel, engineering staff and/or contract vendors for network 
problem and trouble escalations, network upgrades and the design/implementation of new network hardware 
and software.  Responsibility includes ensuring two Network Operations Centers are staffed and running 
optimally.  Work also involves project management, formulating and monitoring the section budget, 
providing forecasts, cost/benefit analysis, and technical recommendations to senior branch management.  
Work is performed under the general direction of the Network Engineering Branch Manager.  

EXAMPLES OF WORK 
 (This list is not absolute or restrictive, but indicates approximate duties and responsibilities which may be redefined pursuant to operational needs.) 

● Provides direction and supervision for staff located at geographically dispersed data centers; sets 
priorities, assists with problem resolution; delegates long term projects to appropriate staff and monitors 
project status, reviewing and evaluating the work performed.  

● Supervises daily technical operations at the Primary and Alternate Computing Facilities, ensuring network 
integrity, availability, and security; monitors daily checklists, usage trends, and intrusion attempts; 
oversees data trouble tracking and resolution processes to verify that troubles are being resolved in a 
timely and efficient manner. 

● Provides leadership in the research and development of new data networking technologies; recommends 
tactical and strategic plans for the Senate data networks. 

● Evaluates proposals, suggestions, and requests from vendors, Senate offices, and engineering staff. 

● Provides technical assistance and support to engineering staff, other branches of the Technology 
Development Services, SAA-CIO departments, and Senate Offices as needed. 

● Oversees the development of best practices for the purpose of monitoring traffic levels and alarms within 
the Senate’s data network. 

● Monitors the availability of data network services supporting Senate state office locations; interfaces 
directly with service provider and other vendors as needed to assist in provisioning new services and 
troubleshooting existing services. 

● Develops strategic and continuity of operations (COOP) plans and procedures; provides direction, 
coordination and resource allocation; develops network redundancy and failover/failback plans and 
testing procedures to facilitate network availability; manages network requirements and redundancy 
operations for failover drills. 
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● Develops fiscal year budget and budget forecasts to identify network-based acquisitions. 

● Actively participates in user groups, task forces, and steering committee activities with other Senate or 
legislative branch organizations. 

● May serve as the Network Engineering Branch Manager in his/her absence. 

PHYSICAL DEMANDS AND WORKING ENVIRONMENT 

Work requires sitting or operating a keyboard for extended periods of time, and safely lifting items up to 75 
pounds.  May occasionally work evenings or weekends to resolve problems or handle incidents.  

MINIMUM QUALIFICATIONS 

Work requires a Bachelor's Degree in computer science, electrical engineering or a related technical field; and 
five years of direct data networking experience with at least three years of managerial experience, or any 
equivalent combination of education and experience that provides the following knowledge, abilities and 
skills: 

● In-depth knowledge of network technologies and protocols, primarily TCP/IP and IP-based network 
communications. 

● Extensive experience with routing and switching technology. 

● Knowledge of high-availability and resilient network architectures. 

● Knowledge of technology industry trends and emerging technologies. 

● Experience with network-based security services and configurations. 

● Ability to plan, supervise, assign and review the work of a large professional and technical staff. 

● Ability to delegate assignments and manage projects in a timely manner. 

● Ability to set goals, plan, and monitor project or contract budgets. 

● Ability to recommend staff education and training programs to senior management for approval. 

● Ability to communicate effectively. 

LICENSES, CERTIFICATION AND OTHER REQUIREMENTS 

Cisco Certified Network Associate (CCNA) Certificate, Cisco Certified Network Professional (CCNP) 
Certificate, Cisco Certified Security Professional (CCSP) Certificate and/or Cisco Certified Design 
Professional (CCDP) Certificate preferred. 
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Position may require the ability to obtain and maintain a security clearance. 

 



VETERANS EMPLOYMENT OPPORTUNITY ACT 
 
Hiring for this position is governed by the Veterans Employment Opportunity Act of 1998 (“VEOA”), as 
made applicable by the Congressional Accountability Act of 1995 (“CAA”). Pursuant to the VEOA, qualified 
applicants who are not current employees of the Office of the Senate Sergeant at Arms and who are disabled 
or who have served on active duty in the Armed Forces during certain specified time periods or in certain 
military designated campaigns (“veterans”) may be eligible to receive a preference over non-veterans in hiring 
decisions. Family members of veterans may also be eligible to receive a veterans’ preference if the veteran 
cannot claim his or her veterans’ preference.  
 
To be eligible for a veterans’ preference, applicants must meet all of the requirements set forth in the VEOA 
and applicable regulations. Those eligibility requirements are summarized in the Application for Veterans’ 
Preference, which is available at www.senate.gov/saaemployment.  
 
If claiming a veterans’ preference, an applicant must indicate that he/she is preference eligible on the 
application or resume and must submit a completed copy of the Application for Veterans’ Preference along 
with the supporting documentation specified on that form. If the Office of the Senate Sergeant at Arms does 
not receive the Application for Veterans’ Preference and supporting documentation by the closing date, the 
applicant’s claim for a veterans’ preference may be denied.  
 
Applicants may obtain a copy of the Office’s Veterans’ Preference In Appointments policy by submitting a 
written request to resumes@saa.senate.gov.  
 
Individuals who are entitled to a veterans’ preference are invited to self-identify voluntarily. This information 
is intended solely for use in connection with the obligations and efforts of the Office of the Senate Sergeant 
at Arms to provide veterans’ preference to preference-eligible applicants in accordance with the VEOA. An 
applicant’s status as a disabled veteran and any information regarding an applicant’s disability, including the 
applicant’s medical condition and history, will be kept confidential and will be collected, maintained and used 
in accordance with the Americans with Disabilities Act of 1990, as made applicable by section 102(a)(3) of the 
CAA, 2 U.S.C. §1302(a)(3). An applicant who declines to self-identify as a disabled veteran and/or to provide 
information and documentation regarding his/her disabled veteran’s status will not be subjected to an adverse 
employment action, but the individual may be ruled ineligible for a veterans’ preference.  
	


