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Talent Management Ltd trading as Models Direct
Unit 6a Longs Business Centre, 232 Fakenham Road, Taverham, Norwich, NR8 6QW

Refund Policy

Representation before
20/01/2022

Representation after
22/01/2022

Registered for 3 yrs
Paid £159
Requesting cancellation:
<30days = full refund
> 30 days < 1 year = £19.88
> 1 year < 2 years = £9.94

>2 years = no refund

Registered for 3 yrs
Paid £190.80
Requesting cancellation:
<30days = full refund
> 30 days < 1 year = £23.85
>1 year <2 years = £11.93
>2 years = no refund

Registered for 2 yrs
Paid £139
Requesting cancellation:
<30days = full refund
> 30 days < 1 year = £17.38

>1 year = no refund

Registered for 2 yrs
Paid £166.80
Requesting cancellation:
<30days = full refund
> 30 days < 1 year = £20.85
>1 year = no refund

Registered for 1 yr
Paid £109
Requesting cancellation:
<30 days = full refund
> 30 days = no refund

Registered for 1 yr
Paid £130.80
Requesting cancellation:
<30 days = full refund
> 30 days = no refund

Sponsorship
Paid £99
Requesting cancellation:
<30days = full refund
> 30 days < 1 year = £12.38
>1 year <2 years = £6.19
>2 years = no refund
Paid £143
Requesting cancellation:
<30days = full refund
>30 days < 1 year = £17.88
>1 year <2 years = £8.94
>2 years = no refund
Paid £79
> 30 days < 1 year = £9.88

Sponsorship
Paid £118.80
Requesting cancellation:
<30days = full refund
> 30 days < 1 year = £14.85
>1 year <2 years = £7.43
>2 years = no refund
Paid £171.60
Requesting cancellation:
<30days = full refund
>30 days < 1 year = £21.45
>1 year <2 years = £10.73
>2 years = no refund
Paid £94.80
> 30 days < 1 year = £11.85

Instalment payments
>30 days = no refund.

Instalment payments
>30 days = no refund.

Yours sincerely,
Suzy O’Connor
Director



