Accessing Writing STEM Help (Academic Support Overview)

[Music playing]

NARRATOR:
Hello and welcome to Academic Support’s guide for accessing writing and STEM help.

Let’s start at the very beginning. What is academic support?

Most simply, it’s an ever-growing toolkit of writing, reading, science, tech, and math supports. These one-on-one group and self-led resources are designed to reduce stress and increase success. And best of all, you can access all this great stuff right from your course in Brightspace.

Enter your course in Brightspace, and find your learning modules. Academic Support is at the bottom of the learning modules list. You can also find us from behind the Academic Support tile.

From Academic Support’s menu, you will have four options. Read each option carefully to find what’s right for you.

To access written feedback, coaching, and tutoring in our learning guide resources, click Get Help with your School Work. When you first enter, you’ll be asked two questions. Is your need for help urgent? Or do you want to make an appointment?

Second, and finally, what’s your level of confidence in your course?

You will now see your support options with descriptions of what they are. Be sure to click the Next button to view all of your options.

We offer drop-in tutoring, written feedback, live chat, peer tutoring, professional academic coaching, and group experiences, like workshops, study halls, and small groups.

The next time you log in, you will see tabs and cards with all of our services. And we’ll remember your favorites.

If you have scheduled appointments, those will appear at the top of the page. And if you’d like to study 24/7 on your own, search Resources at the bottom. Simply type a topic to browse, view, and even rate our guides on grammar, coding, accounting, and more.

In this video, we have accessed all of Academic Support’s resources and services. Thank you for watching this Academic Support guide.

We hope to work with you soon. [2:02]
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