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“66% of IT professionals
feel that increasing IT
complexity has made it
more difficult for them
to do their jobs.”*

Communication
is changing

Keep in touch
with your business

Today’s employees need to be able to communicate and
interact seamlessly or easily with co-workers, customers
and partners, regardless of their location or the device
used. As a consequence, more and more organizations are
making the transition from traditional desk phones to more
flexible softphone solutions.
As a result, the headset has changed in status from
being simply an accessory to becoming a business critical
asset. As such, it needs to be up to date with the latest
software and correct settings to ensure productivity, the
best possible user experience and user adoption.

Sennheiser’s cloud-based IT management tool, HeadSetup™
Pro Manager, puts IT Administrators in control of all
Sennheiser audio devices in their organization: With
access to asset management, update management and
configuration management, it’s now possible to keep in
touch with an unlimited number of headsets and speakerphones from one location.
Controlling mass deployment, software updates and
settings reduces complexity and saves time and money.
It also keeps the business running securely and smoothly
while making life simpler and easier for pressed IT departments, their organization and their headset users.

New trends
require new solutions
Handling communication devices is just one of the many
task of today’s busy IT administrator. Manual installation,
configuring settings and performing updates can be time
consuming. And keeping track of all the headsets and
speakerphones deployed throughout the organization may
sometimes not even be possible. It is simply beyond the
scope of many IT teams.
*“The Challenges of Controlling IT complexity” Ipswitch, 2016
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“Managing our headset inventory is
a major challenge – especially as it
is constantly changing and growing.
Before we started using HeadSetup™ Pro
Manager, we spent many unnecessary
hours tracking who had which kind
of headset and making laborious
manual updates. If there’s one thing
that describes the difference in the
way we work now, it’s control.”
– Alex Smith, IT Manager
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Take control
of your resources
Save valuable time on unnecessary tasks and make life simpler and
smarter for your IT department, your business and your colleagues.
By keeping you in touch with your Sennheiser devices, HeadSetup™
Pro Manager puts you in control of three key areas:

Asset Management
Find out who, what, where, when – from wherever
From one location you get full visibility of all Sennheiser headsets
and speakerphones deployed in your organization.
Get a perfect overview of both active and inactive devices as
well as non-Sennheiser devices to identify who is registered as the
owner of an audio device and who is using it. By tracking who has
which kind of headset or speakerphone – and how and when they are
being used – you can easily re-allocate unused headsets elsewhere
in the organization – in order to manage your resources effectively
and improve productivity.
With the report function, it is possible to extract reports on device
usage and firmware compliance to get full control of your inventory
and gain insights into the company’s UC environment.

Update Management
Smart, easy and convenient
A flexible and cost effective way to get the latest firmware updates
to all your organization’s Sennheiser devices, whenever it’s convenient
for you and your end-users.
Push new updates to an unlimited number of devices across your
organization from one simple dashboard. Schedule your automated
updates to cause minimum downtime and disruption for your company’s workflow.

Configuration Management
One tool puts you in control
The centralized configuration option allows all settings to be controlled from the IT department, ensuring that headset users experience a simple plug and play solution.
You can centrally push configurations or lock specific specifications on Sennheiser devices to comply with regulatory compliance
settings for specific groups or individuals.

HeadSetup™ Pro Manager

HeadSetup™ Pro Manager
for IT administrators

HeadSetup™ Pro
for headset users

HeadSetup™ Pro Manager has been developed for companies with a need to control their UC environment in a fast
and secure way. By installing the client application, HeadSetup™ Pro, on your end-users’ PCs, you gain a complete
overview of all deployed devices and access to new
updates and settings.

Sennheiser HeadSetup™ Pro is the client application
running in the background on the headset users’ PC. The
solution ensures that Sennheiser headsets and speakerphones work seamlessly with various leading softphones
and give you access to latest firmware updates and personalized settings.
HeadSetup™ Pro is uniquely configured to either work
together with a signed-up company account on HeadSetup™ Pro Manager or as a stand-alone application for
smaller companies or personal use.
HeadSetup™ Pro is designed to be simple to use,
allowing Sennheiser headset and speakerphone users to enhance their experience and productivity simply and quickly.

For companies with several locations, it’s possible
to manage, update and control settings for all end-users
in the entire organization. For improved security,
all communication and data are encrypted and no sensitive
data is stored.
The resulting simplification of the asset, update and
configuration management gives great savings in both
time and money.
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For a free 90-day trial, register
your company with
the Sennheiser
HeadSetup™ Pro Manager
by accessing the sign-up
page at:
www.sennheiser.com/headsetup-pro-manager
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