
Teacher Sponsorship FAQs

How can I write to my teacher? You have several options to write to your teacher. A template to
fill in for your first letter is in your packet and can be returned to our address. Also, in your
EduNations portal you can send a message and even a video greeting to your teacher!  Once you
have created an account on the EduNations website, you will be able to see your teacher’s
profile. In the My Sponsorships section of your dashboard you can upload pictures or video and
type in a letter.

Guidelines for communicating with your teacher:
1. Be encouraging.  Be positive.
2. Be respectful and courteous.  Don’t make assumptions.
3. Ask questions, but don’t get too personal without building relationships.
4. Don’t make promises.  Many times our intentions are good, but African culture

can take well-meaning statements as promises.  For example, “ I would like to
visit you in SL,” or  “I would love to have you visit me in the US,” or “Maybe I could
see if I can get you with a laptop/phone. ”  While these well-meaning statements
may seem harmless, they can be taken as literal invitations or promises.

5. Be sensitive in sharing stories or pictures which highlights excessive or
potentially objectionable American culture.

6. Ask for prayer requests and assure the teacher you are praying for them.
7. Share a Bible verse that has encouraged you.
8. Please feel free to send pictures of you and your family.

How often can I expect to hear from my sponsored teacher? You can expect to receive two
yearly updates from your teachers that will be sent to you by the Sponsorship Team.

How do I change my credit card or update information? You can log into your online account
anytime and update your credit or debit card information and change any contact info. You will
receive email reminders when your card is about to expire as well.

Please contact us any time with questions about being a sponsor or related to your donations!


