
Student Sponsorship FAQs
Nursery, Primary and Junior Secondary

How can I write to my student? You have several options to write to your student. A template to
fill in for your first letter is in your packet and can be returned to our address. Also, in your
EduNations portal you can send a message and even a video greeting to your student!  Once you
have created an account on the EduNations website, you will be able to see your student’s
profile. In the My Sponsorships section of your dashboard you can upload pictures or video and
type in a letter.

Will I get communications and updates from my student? We try for yearly letters from each
student to their sponsor. You can expect to get that in the mail usually in early summer. We will
be utilizing the EduNations online platform for sending video greetings as we are able. In your
account you will be able to see new pictures and updates on your student’s progress.

What happens if my student leaves or drops out of school? You will be informed if your student
leaves the school for any reason. If we have information about why they left we will let you know,
but often we don’t have that knowledge. You will have the chance to pick another available
student and can continue your support uninterrupted.

Can I send something bigger than a letter to my student? Small items that can be sent, such as
stickers or small notepads and pencils that can fit into a quart sized Ziploc. We send small
packages over to Sierra Leone once a year. Please contact us if you would like to mail
something larger than a greeting card for mailing instructions.

Can I make an added donation to my student? If you would like to make an extra donation to the
Student Sponsorship program, you can do so through your online portal. We don’t give cash gifts
personally to a student, but if you give extra, this helps to underwrite all the expenses of
educating our students.

Why has my student’s name changed? The first and last names of the students can change over
the years. Sometimes just the spelling of a first name is different because there can be
numerous spellings of the same name, or they can have moved to live with a different family
member or relative and the last name can change. Always be sure that your student’s ID# stays
the same and you know that you are still connected to the same student.

How do I change my credit card or update information? You can log into your online account
anytime and update your credit or debit card information and change any contact info. You will
receive email reminders when your card is about to expire as well.

Please contact us any time with questions about being a sponsor or related to your donations!


