
  

  

Please circle your answer:  
1. My wait time was not too long -   

A       B        C       D  
2. The staff is very pleasant -      

A       B        C       D  
3. The staff seemed knowledgeable - 

A       B        C       D  
4. All of my questions were answered -  

A       B        C       D  
5. Overall, we rated – 

A       B        C       D 
  

  
 

 

Be assured that your comments will be discussed and acted                       
upon.  Thank you very much for your time and your thoughts.  
Please feel free to write additional comments on the back. 
   

Our goal is to get straight A’s 
with our clients, how did we 

do today? 

A= excellent 
B = fair 
C= needs work 
D= really bad 
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