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I. PURPOSE  

It is in the interest of DYSC to maintain a procedure to dismiss a coach in a fair 

and accountable fashion should it become necessary.  Recognizing that DYSC is a 

volunteer based organization, dismissing a coach is not taken lightly and in 

general it should only be considered where repeated negligence has been shown 

or where players are endangered by the conduct of the coach. 

II. POLICY  

A Coach may be dismissed only after a full board vote and only for the following 

reasons.   

A. Multiple and documented parent complaints for conduct unbefitting 

a coach. 

B. Multiple and documented complaints from league officials. 

C. Any violation affecting EPYSA Risk Assessment status. 

D. Any combination of the above. 

III. Policy Procedures 

A. Parent Complaints 

1. Parent complaints must be documented in writing to a board 

member. 

2. Parent Complaints regarding any type of coaching technique 

or game tactics will not be considered in dismissal procedures unless 

it endangers a player.  

3. Parent complaints will be filed with the Director of Coaching 

and will be kept for the period of 1 playing year. 

4. An initial investigation will be triggered when 5 separate 

parent complaints are filed in the same playing year.  A playing year 

is defined as a Fall season followed by the Spring season.  An 

exception applies if any complaint indicates some type of 

endangerment of players; these reports will trigger an immediate 

investigation. 
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a) An initial investigation will consist of telephone 

interviews with each complaining parent and subsequent 

discussion with the coach. 

b) Corrective action will be documented by the coach and 

director of coaching. 

c) A follow up call will be made to complaining parents 

within 1 month of corrective action being implemented. 

d) A secondary investigation will be triggered if after the 

initial investigation and corrective action is taken, at least 2 

subsequent complaints are received for the same behavior in 

the same playing year. 

e) A secondary investigation will consist of the director of 

coaching or other board member attending 1 practice and 1 

game to assess the coaching style, additionally the coach will 

be required to appear before the board in a private meeting to 

discuss offending actions. 

f) If after secondary investigation and corrective action is 

implemented, at least 2 subsequent complaints are filed 

within the same playing year, the coach will be subject to a 

dismissal vote from the board. 

B. League Complaints 

1. Complaints from League officials will be considered in 2 

categories: 

a) Administrative (Incomplete or missing documentation, 

etc) 

(1) Director of Coaching will contact coach and discuss a 

resolution plan 

b) Conduct (Vulgar Language, Violent behavior, etc.) 

(1) Director of Coaching will contact coach directly and 

document violation. 
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(2) 3 League violations in the same playing season will 

result in Coach appearing before the board in a private 

meeting to discuss offending actions.  A resolution plan will be 

documented at this time and a follow up meeting will be 

scheduled for the following month to assess the resolution 

plan. 

(3) Additional league complaints within the same playing 

year will result in dismissal vote from the board. 

C. EPYSA Status Change 

1. If a coach’s EPYSA risk assessment status changes to a 

matching status or not approved, the coach will immediately be 

banned from working with a team. 

2. Dismissal of the coach will be deferred if the coach can 

provide written evidence of their appeal to the status change as well 

as appeal process timeline 

3. A dismissal vote will be conducted if appeal process is not 

documented or when appeal timeline has expired. 

 

 

 


