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HILLWOOD MANOR PLAYGROUND RENOVATION:  
COMMUNITY MEETING NOTES 
 

DATE:      June, 23rd 2020  
 

TIME:     7:00 – 8:30 pm 
 

STAFF IN ATTENDANCE:    Melissa Chotiner, Community Outreach and   
           Engagement Manager 

       
      Kathy Dearstine, Project Manager II 
       
      Alex Girr-Borrayo, Outreach Specialist 
       
      Patricia McManus, Design Section Supervisor 
       
      Shannon Olson, SharePoint/Office 365 Administrator 
       
      Erin Pant, Public Relations and Outreach Specialist  
       
      John Whilden, Project Manager 
 

PROJECT:     Hillwood Manor Playground Renovation 
 
_________________________________________________________________________________ 

 
Presentation Format  
During the initial stages of a Playground Renovation Project, staff hosts a public meeting to introduce 
the project to the local community impacted by the work, and to solicit feedback. Typically, this would 
be an in-person meeting. However, due to the COVID-19 safety protocols, the Hillwood Manor 
Playground Renovation public meeting was held virtually utilizing the Microsoft Teams Live format. 
Community members were also provided with a call-in phone line where they could listen to the audio 
of the presentation.  
 
The presentation included live video and audio, and attendees of the virtual event could type questions 
and comments into a chat box at any time during the presentation. Kathy Dearstine and John Whilden 
first presented an overview of the project, followed by a discussion session. Questions and comments 
submitted by participants were read out loud by moderator Patricia McManus, and then either 
answered or fielded to the presenters to verbally respond. The full audio and video of the meeting was 
recorded and is now posted on the project website. Typed comments and questions received during the 
meeting are documented below.  
 
Park staff assisting with the production of the event include Melissa Chotiner, Alex Girr-Borrayo, 
Dominique Neam, Shannon Olson and Erin Pant.  
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Presentation Content 
Presenters Kathy Dearstine and John Whilden discussed the following topics during the presentation: 
 

• The value of play  

• Inspection, maintenance and renovation of Montgomery County playgrounds 

• Montgomery County’s Playground Renovation Program 

• Criteria to prioritize playground renovations 

• Safety guidelines and standards followed by Montgomery County Parks 

• The design and construction process for a playground renovation project 

• Hillwood Manor Neighborhood Park location and existing conditions 

• Project scope of work and timeline 

• Typical components of a playground renovation project 

• Playground equipment examples for children ages 2-5 and 5-12 years old 

• Next steps for the project 

• Methods for community members to provide additional feedback, including the Open Town Hall 
survey (link provided), or by contacting Project Manager, John Whilden, directly (contact 
information provided) 

 
 
Meeting Discussion 
The virtual meeting was attended by 30 participants. During the presentation, participants were 
provided an overview of playground equipment and asked to provide feedback on their preferences for: 
types of equipment and play, colors, themes, and existing playgrounds they found engaging.  
 
Nature play and natural elements, colors that blend with the site, and inclusion were common themes 
provided by participants. In addition, there were requests for a follow-up community engagement 
session.  A summary of comments and questions is outlined below.  
 

• There were several questions about the scope of the renovation project and whether it would 
include the basketball court.  Staff clarified that the scope of the project is solely the playground 
renovation and related accessibility and stormwater management improvements.  There is not 
available funding to renovate the basketball court.  

 

• There was a question about the budget for the project, which is set at approximately $250,000 for 
design and construction.  This is the average budget for a neighborhood and local park playground. 

 

• There were also questions about the footprint of the playground and whether the two areas would 
remain.  There were concerns expressed that the open play field is used for many types of activities, 
and it is important to keep as is.  Staff clarified that the open play field will remain, but the footprint 
of the playground may be adjusted or combined into one area.   

 

• There was a suggestion to provide more separation from the trail that runs beside the park and over 
the bridge. Currently there can be points of conflict between people hanging out in the park and 
those biking through. It would help if the space could be widened with a clear path for bikes and 
runners. 
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• There was a question as to whether the playground would be fenced.  Playgrounds in parks are 
typically not fenced, unless there are safety reasons to provide a barrier.  If the playground is 
located within close proximity to the road, a fence could be considered on that side of the 
playground.   
 

• There were many comments from people who would like the playground to blend into the natural 
park area and incorporate natural elements if possible.  Some ideas included large rocks to climb on 
or to create a fort, a large climbing rope structure, planted mazes for imaginative play, building 
something with logs or providing logs to walk on, and providing tools or moveable elements for 
spontaneous constructive play.  There was mention of a U.S. Fish & Wildlife conference on the book 
“Last Child in the Woods”, where some design firms showed great examples of natural designed play 
areas. 

 

• A few others mentioned the idea of a forest theme for the playground equipment and cited the 
Battery Lane Park playground as a nice example. 

 

• Several people suggested including equipment for older kids, such as a climbing wall or a climbing 
rope structure.  Others suggested a fitness area and equipment that adults could use. 
 

• There was a suggestion to survey pre-school or elementary school kids to get their ideas for the 
playground.   One preschooler requested a “high, high climbing thing and rungs to jump through”. 

 

• A question was raised whether the value of inclusion can be promoted in the playground design, 
especially inclusion of kids with autism.  One child suggested providing an enclosed area with stuff 
to touch. 

 

• Preferences were expressed for colors that blend with the natural environment of the park and 
creek, such as greens, browns and blues. 
 

• There was a question about the playground surfacing material.  Engineered wood fiber is proposed 
for this project. 
 

• There was a request for a table as well as seating for caregivers to allow for different program needs 
in the park. 

 

• There was a question regarding what would be done for stormwater management.  Staff responded 
that stormwater management would be required for the playground area and could occur under the 
playground surfacing or as a bioswale or bioretention area in the park.  There is a future project 
planned by the City of Takoma Park to treat stormwater on 13th Avenue. 

 

• There was a question of possibly having a physical charette or setting up a table at the park at some 
point so that families could weigh in on the design. There are a lot of Latinx families using the park 
who may not be comfortable with on-line processes.  There was a suggestion to tap neighborhood 
volunteers who are multilingual to help with this.  A similar process was used when planning the 
Hillwood Manor Community Garden.  Pam Sparr, chair of the garden planning team, provided 
contact information and volunteered to help. 
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• There was a request for additional sturdy and attractive recycle/trash receptacles.  
 

• One person noted that the street in front of the park is 13th Avenue not Elson Street, as labeled on 
the plans.   

 

• There was a question on the estimated timeline for the project.  Staff plans to develop design 
concepts over the summer, provide concepts for public review in the fall of 2020, finalize the design 
and construction documents during the winter and spring of 2021, and begin construction in 
summer 2021. 
 

• There were several requests for the Open Town Hall website from those who did not see the 

information provided in the meeting chat box.  The information was sent to all who signed the 

attendance list following the meeting and is located here:  https://www.opentownhall.com/9124    

 
Next Steps 
The next steps include collecting additional feedback from the community and the project’s Open Town 
Hall survey. Based on all feedback received, concepts for the playground renovation will be developed 
and presented this fall.  Inclusive opportunities will be provided for community members to provide 
feedback on the project.   
 
 
 
 
 
 
 

 
 
 
 

 
 
 

https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.opentownhall.com%2F9124&data=02%7C01%7Cpatricia.mcmanus%40montgomeryparks.org%7Cb1b4a49058be44354f2f08d81792b94c%7Ca9061e0c24ca4c1cbeff039bb8c05816%7C0%7C0%7C637285266222147847&sdata=E3Gzm8B22ppkvtMkyBDyTVVecttqwnPvekvL4Gg%2FpCk%3D&reserved=0

