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USER MANUAL
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Thank you for purchasing the Manhattan® Hi-Speed USB 2.0 SVGA
Converter, Model 179225.

Designed to help increase productivity, improve desktop arrangements
and extend the visual work area across dual monitors, this device
makes word processing, editing and multi-tasking more effective with
less-overlapped windows, fewer hidden palettes and better-organized
views. Users can read e-mail on one monitor and open attachments
on the other. Large, complicated spreadsheets can be expanded and
viewed without scrolling.

Presentations are made more compelling with another monitor for more
impact or viewing speaker notes on a separate display. The Manhattan
Hi-Speed USB 2.0 SVGA Converter supports resolutions of up to 1600
x 1200 in 16-bit or 32-bit color, and its 16 MB DDRAM memory easily
enhances the workspace without complicated installations or expensive
equipment.
The easy-to-follow instructions in this user manual help make setup and
operation relatively simple, so you'll soon be enjoying the benefits of
these additional features:
+ Software manages up to 6 converters — easily add up to 6 displays to
a single PC

* Primary, extended and mirror functions provide display continuity and
dual views

» Portable and connects to any USB port without conflicts or external
power supplies

* Windows compatible

 Lifetime Warranty

System Requirements
» Windows 2000/XP/Vista/7/8
» Available Hi-Speed USB 2.0 port

Package Contents
* Hi-Speed USB 2.0 SVGA Converter
* Quick install guide and driver CD with user manual

SAFETY & COMPLIANCE STATEMENTS

FCC

This equipment has been tested and found to comply with FCC Part 15
Subpart B § 15.109/15.107 Class B. Operation is subject to the following
two conditions: 1) This device may not cause harmful interference; and

2) this device must accept any interference, including interference that
may cause undesired operation of the device.

:manhattan



CE

This equipment is in compliance with the requirements of the following
regulations: EN 55022 Class B (2006); EN 55024 (1998+A1:2001+
A2:2003), (IEC/EN 61000-4-2 [1995+A1:1998+A2:2001)/-3(2006]).

C-Tick
This equipment is in compliance with the requirements of the following
regulations: EN 55022 (2006) Class B, AS/NZS CISPR22 © IEC: 2005.

VCCI
This equipment is in compliance with the requirements of the following
regulations: CISPR22 © IEC: 2005.

DRIVER INSTALLATION

Installing the device driver enables your computer’s operating system
to recognize the Hi-Speed USB 2.0 SVGA Converter once it's connected.
Check your operating system and refer to the appropriate installation
procedure below to begin installing the device driver. IMPORTANT:
* Unplug the Hi-Speed USB 2.0 SVGA Converter from your PC or
notebook before executing any setup or un-install program.

» Make sure you connect the display device to the VGA (HD15)
connector of the Hi-Speed USB 2.0 SVGA Converter and switch it
on before plugging the converter into an available USB 2.0 port on
your PC or notebook (see Steps 6 and 7 below).

Winbows 2000/ XP

1. Insert the enclosed driver CD into the CD-ROM drive. The setup
program should be launched automatically; if not, launch setup.exe
from your CD drive manually.

2. When the InstallShield
Wizard welcome screen
displays, click “Next” to
continue.

USB Display Device (Trigger 1+) Driver Install X

Welcome to the InstallShield Wizard for USE
Display Device [Trigger 1+]

The InstallShield Wizard will inztall USE Dizplay Device
[Trigger 1+) an your computer. To continue, click Mext.

< Back [ Mext > ]’ Cancel
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3. When the License USB Display Device (Trigger 1+) Driver Install - X
Ag reeme nt screen License Agreement \ % " ‘
. . Flease read the following licenze agreement carefully. -
displays, read it and -

select °l acce.pt the SOFTWARE END USER LICENCE (EUL) AGREEMENT FOR &
terms of the license USE GRAPHICS ADAPTER ENABLED DEVICES 3

ag reement CIICk Mlagec Control Technology Corporation {"TICT"), a Tawanese

“Next” to Cont| nue. registered corporation, icenses Licensee to use the computer program
() to which this license agreement

{("Agreement") 1z attached {the "Program™), and related user
documentation, subject to the following terms and conditions:

]
() | accept the terms of the license agreement

()1 do ot aceept the berms of the license agresment

|mztallShield

[ < Back ]L Nest > ][ Cancel ]

4. When the
InstallShield Wizard
Complete screen
displays, select “Yes,
| want to restart my
computer now.”
Click “Finish” to
complete the driver
installation.

USB2.0 Graphics Card (Trigaer) Driver Install

InstallShield Wizard Complete

The InstallShield ‘Wizard has successhully installed JSB2.0
Graphics Card [Trigger). Before pou can use the program, you
must restart wour computer,

() Yes, | want to restart my computer now,
(Mo, | will restart my computer later.

Femove any disks from their drives, and then click Finish to
complete setup.

5. Connect the external display device (monitor/projector) to the VGA
(DB15) connector of the Hi-Speed USB 2.0 SVGA Converter and
switch it on.

6. After rebooting the computer, plug the converter into an available
USB 2.0 port on your PC or notebook. The extended display will be
shown on the second display device.
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7. When the Welcome
to the Found New
Hardware Wizard
screen displays, select
“no, not this time” and
click “Next.”

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Wwindows will search for curnrent and updated software by

looking on your computer, on the hardware inztallation CD. or on
the Windows L pdate Web site [with your permission).

Bead our privacy policy

Can'indows connect to Windows Update to search for
software?

(O Yes, this time only
OYes, naw and every time | connect a device
(® Na. nat this time

Click Nest to continue.

Mext » l[ Cancel

8. On the subsequent
screen, select “Install
the software automatically
(Recommended)” and
click “Next.”

Found New Hardware Wizard

Thiz wizard helps you install software for:

USE Dizplay Device [T1F)

\'j,] If your hardware came with an installation CD
or Hoppy disk. insert it now.

wihat do you want the wizard to do?

(@) Inztal the software automatically [Fecommended)
() Inztall fram a list ar specific lacation [Advanced)

Click Mext to continue.

’ < Back " Mext » ][ Cancel ]

9. When the Completing the Found New Hardware Wizard screen
displays, click “Finish” to complete the procedure.

NOTE: To install additional converters using Windows 2000 or XP, plug
each device into an available USB 2.0 port on the PC or notebook and
repeat Steps 7 — 9. After rebooting, the extended displays will appear.

Verifying Driver Installation (2000/XP)

On the desktop, right-click My Computer — Properties — Hardware —
Device Manager. With the converter plugged in, double-click “Display
adapters” and “Universal Serial Bus controllers.”

“Universal Serial Bus controllers” should feature:
» “USB Display Device (T1P)”

“‘Display adapters” should feature:

» “Trigger USB Graphics Chipset Family (1P-E)”
» “Trigger USB Graphics Chipset Family (1P-M)”
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With the installation of a single Hi-Speed USB 2.0 SVGA Converter:

£, Device Manager I‘:”E”z |

File  Action “iew Help
g 2
+ Bluetooth Devices A
¥ iy Computer 1
+ e Disk drives
: ‘§ & ATI Mohility Radeon X1400
& (Trigger U5E Graphics Chipset Family (1P-EJ
¥ Grigger |J5E Graphics Chipset Family (IF‘-M)]
+ s DYDJCD-ROM drives
+-{25 Human Interface Devices
+ (=% IDE ATAATAPI cortrollers
+|-&z IEEE 1394 Bus haost contrallers
- Kevboards
-:+: J Mice and other pointing devices
+ 3? Modems
+ § Monitars
+ B8 Network adapters
+ ﬂ Processars
+ % Secure Digikal host controllers
+- 8, Sound, video and game controllers
+- 1 System devices
=] < Universal Serial Bus controllers
‘-_' Generic 156 Hub
= InteliR) 828016 (ICHF Family) USE Universal Host Contraller - 2758
= InteliR) 628016 (ICHF Family) USE Universal Host Controller - 2709
= Intel{R) 82801G (ICH7 Family) USE Universal Host Contraller - 27CA
= Intel{R) 82801G (ICHF Family) USE Universal Host Controller - 27CE
= Intel{R) 82801G (ICH7 Family) USE2 Enhanced Host Controller - 27¢CC
{J5E Display Device (T1F)
= LISE Root Hub
= LISE Root Hub
= LISE Root Hub
= LISE Root Hub
¢ [JSE Fook Hub ¥
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With the installation of multiple Hi-Speed USB 2.0 SVGA Converters:

L. Device Manager E“E”zl

File  Action  Wiew Help

WS 2E A&

+ g Disk drives ~

=8

ATI Mobility Fadeon %1400
Trigger USE Graphics Chipset Family (1P-EX
Trigger USE Graphics Chipset Family {1P-E)
Trigger U6 Graphics Chipset Family {1P-E)
Trigger U6 Graphics Chipset Family {1P-E)
Trigger USE Graphics Chipset Family (1P-M)
Trigger USE Graphics Chipset Family (1P-M)
Trigger USE Graphics Chipset Family (1P-M)
: \Trigger USE Graphics Chipset Farnily (1P-M
|o b DVDYCD-ROM drives

|- E& Metwork adapters

] ﬂ Processors

!; Secure Digital host controllers

|- ®), sound, video and game controllers

|- by System devices
]- Iniversal Serial Bus controllers

B Generic USE Hub

& Inkel(R) 828013 {ICHZ Family) USE Universal Host Controller - 27C8
&= Intel(R) 828015 {ICHZ Family) USE Universal Host Controller - 27C9
&= Inkel(R) 828015 {ICHZ Family) USE Universal Host Controller - 274
&2 Intel(R) 52801 (ICH? Family) USE Universal Host Controller - 27CE
&2 Intel(R) 52801G (ICH7 Family) USEZ Enhanced Host Controller - 27CC
&2UISE Display Device (T1P)

2| USE Display Device (T1R)

2| USE Display Device (T1R)

&2l USE Display Device (T1P)

&= USE Root Hub

&= USE Root Hub

&= USE Root Hub

&= USE Root Hub

& 115 Root Hub

¥
+ {28 Human Interface Devices

+ (=) IDE ATAJATAPL controllers

+ & IEEE 1394 Bus host controllers
4 Kevboards

+: __J Mice and other pointing devices
+ Q_. Maoderns

+ ﬁ Manitors

=

=

=

=

=
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Driver Un-Install (2000/XP)

1. On the desktop, go to Start — Settings (Classic start menu only) —
Control Panel — Add or Remove Programs.

¥ Add or Remove Programs

Currently installed programs: [] show updates Sort by
Change of ) )
Remve ﬁ! ATI Display Driver
Pragrams . Broadcom 440x 10/100 Inkegrated Controller Size  0.15ME
@ Conexant HDA D110 MDC Y, 92 Modem Size  0.55MB
%c ﬁ Intel(R) PROSeLWireless Software Size  36.79MB
Add New
Programs | 2F. SigmaTel Audio Size  16,30MB
=%| USE Display Device {Trigger 1+) 9.02.0302.0159
@ Click here For support information,
fdd/Remaoye
ask Lsed O
Windows Last Lsed On
Companents To remove this program From your computer, dlick Remove,
@ WIDCOMM Bluetooth Software Size  30.43MB
S Py = windows Driver Package - Ricoh Company (rimsptsk) hde (11/14/2006 6,00,01,04)
Access and ﬁ! windows ¥P Service Pack 3
Defaulks

2. Select “USB Display Device (Trigger 1+) (driver version number)”
and click “Remove.”
3. Disconnect the Hi-Speed WSB Display Device (Trigger 1+) Confirm Uninstall

US B 2 - 0 SVGA CO nve rter Do you wank to completely remove the selected application and all of its Features?
and Cth “O K” to Contln ue. Please unplug vour USE Display Device (Trigger 1+) then click <Ok =,

|l oK J[ Cancel ]

4. Select “Yes, | want to
restart my computer
now” and click
“Finish” to reboot.
After rebooting,
the driver un-install
procedure will be
complete.

LISB Display Device (Trigger 1+) Driver Uninstall

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed USE Display
Device [Trigger 1+). Before pou can use the program, you
must restart your computer.

(&) Yes. | want to restart my compuber now.
(Mo, | will restart my computer later,

Remove any dizks from their drives, and then click Finish to
complate setup.

< Back Cancel
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Winbows VisTa/7/8

1. Insert the enclosed driver CD into the CD-ROM drive. The setup
program should be launched automatically; if not, launch setup.exe
from your CD drive manually.

2. When the InstallShield  [Ts0ispiay deice (risae i) brverin NN -
Wizard welcome
screen displays, click . Diepiay Devion Mricgen vt oor cov L8
N eXt” to CO ntl n u e " | The InzstallShield Wizard will inztall USE Display Device
[Trigger 1+] on vour computer. To continue, click Mext.
< Back LNext 2 ] [ Cancel ]
3. When the License  USB Display Device (Trigger 1+) DriverInstall W ﬂ,
Agreement screen Li':m Agdw:mfert ;o " |
. . eaze read the following licensze agreement carefully.
displays, read it and T ' .
select “l accept the | [SOFTWARE END USER LICENCE (EUL) AGREEMENT FOR _~
terms of the license USB GRAPHICS ADAPTER ENABLED DEVICES E
agreeme nt.” Click Magic Control Technology Corporation ("MCT"), a Taiwanese
B » 1 registered corporation, licenses Licensee to use the computer program
N ext” to continue. (s) to which this license agreement
("Agreement") is attached (the "Program"), and related user
documentation, subject to the following terms and conditions: -

@ | accept the tems of the license agreement

() | do not accept the terms of the license agreement

InztallShield

< Back ][ Mext » ][ Cancel ]

4. Setup is searching for
installed features. @ Setup iz zearching for ingtalled features.

5. When the InstallShield Wizard Complete screen displays, select
“Yes, | want to restart my computer now” and click “Finish” to
complete the driver installation.

6. After rebooting, plug the converter into an available USB port on
your PC or notebook. Connect the external display device (monitor/
projector) to the converter’s VGA (HD15) connector and switch it on.
The extended display will be shown on the second display device.
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NOTE: To install additional converters using Windows Vista, just plug
each device into an available USB port on the PC or notebook. After
rebooting, the extended display(s) will install and appear.

Verifying Driver Installation (Vista/7/8)

On the desktop, right-click My Computer — Properties — Device
Manager; then double-click “Display adapters” and “Universal Serial
Bus controllers.”

“Universal Serial Bus controllers” should feature:

« “USB Display Device (T1P)”

“‘Display adapters” should feature:

» “Trigger USB Graphics Chipset Family (1P-E)”

» “Trigger USB Graphics Chipset Family (1P-M)”

With the installation of a single Hi-Speed USB 2.0 SVGA Converter:

= Device Manager = B |
File Action View Help
@ @ HE®
@u Disk drives i
S Dicsplay adapters
'-;, ATI Mobility Radeon X1400
. ) E:rigger USB Graphics Chipset Family (LP-E) ]
I;, rigger USB Graphics Chipset Family (1P-M)
G-ty DVD/CD-ROM drives
[ 1&;3 Human Interface Devices
- IDE ATASATAPI controllers
- @ IEEE1394 Bus host controllers
-2 Keyboards
;j---ﬂ Mice and other pointing devices
(-l Modems
i'j---.__-_g Maonitors
-EF Network adapters
-} Processors
B3 SD host adapters
-4 Seund, video and game controllers
-4 Storage controllers
1Ml System devices

m

B- i Universal Serial Bus controllers

.. Generic USB Hub
" Intel(R) 82801G (ICHT Family) USE Universal Host Controller - 27C8
' Intel(R) 82801G (ICHT Family) USE Universal Host Controller - 27C9
5 Intel(R) 82801G (ICHT Family) USE Universal Host Controller - 27CA
" Intel(R) 82801G (ICHT Family) USE Universal Host Controller - 27CE
i Intel(R) 82801G (ICHT Family} U5B2 Enhanced Host Contreller - 27CC
- § USB Root Hub
.. §§ USB Root Hub
- § USB Root Hub
- § USB Root Hub
- § USB Root Hub
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With the installation of multiple Hi-Speed USB 2.0 SVGA Converters:

é?ﬁv&eﬁmﬁg&l
File Action View Help
e
o r adapters [
B ATI Mobility Radeon X1400
& |Trigger USB Graphics Chipset Family (1P-E)
L. | Trigger USB Graphics Chipset Family (1P-E)
L [Trigger USB Graphics Chipset Family (LP-E)
R | Trigger USB Graphics Chipset Family (LP-E)
L. (Trigger USB Graphics Chipset Family (LP-M)
B | Trigger USB Graphics Chipset Family (LP-M)
.. B | Trigger USB Graphics Chipset Family (LP-M)
l;','! Trigger USB Graphics Chipset Family (LP-M)
73 DVD/CD-ROM drives
]--% Human Interface Devices
H-iog IDE ATAJATAPI controllers
H- i IEEE 1394 Bus host controllers

]—--,ﬂ Mice and other pointing devices
]Q;I Modems
j--c— Storage controllers

£
£
E
£
B2 Keyboards
£
£
£
[-4A System devices

al Bus
Generic USE Hu
Intel(R) 82801G (ICH7 Family) USE Universal Host Controller - 27C8
Intel(R) 82801 G (ICHT Family) USE Universal Host Controller - 27C9
Intel(R) 82801G (ICHT Family) USE Universal Host Controller - 27CA
Intel(R) 82801 G (ICHT Family) USBE Universal Host Controller - 27CB
Intel(R) 828015 (ICHT Family) USB2 Enhanced Host Controller - 27CC
USB Display Device (TLP)
USB Display Device (T1P)
USB Display Device (TLP)
USB Display Device (T1P)
USE Root Hub
USE Root Hub
USE Root Hub =

Driver Un-Install (Vista/7/8)

1. On the desktop, go to Start — Control Panel — Programs and
Features.

2. Select “USB Display Device (Trigger 1+) (driver version number)”
and click “Uninstall.”

[ » Control Panel » Programs and Festures a0 X))

Uninstall or change a program
View installed updates

) To uninstall a program, select it from the list and then click "Uninstall”, "Change", or "Repair”,
Get new programs online at

Windows Marketplace

Organize ~ Views ~ & Uninstall
View purchased software d - i @

{digital locker) Name Publisher Installed On  Size
LTS ST B ATI Catalyst Install Manager ATl Technolegies, Inc. 1/16/2009 135 ME
off . Broadcorn 440x 10/100 Integrated Controller Broadcom Corporation 1/16/2009 144 KB
§5 ccc-Branding ATI 1/16/2009 200KB
[ Conexant HDA D110 MDC V.92 Modem 1/16/2009 0.98 MB
ﬁlntel(R} PROSet/Wireless Software Intel Corporation 1/16/2009
Iﬂ Microsoft Visual C++ 2005 Redistributable Microsoft Corporation 1/16/2009 553 KB
z SigmaTel Audic SigmaTel 1/16/2009
@ USB Display Device (Trigger 1+) 9.02,0302.0159 MCT Corp. 4772006
9 WIDCOMM Bluetooth Software 6.0.1.3100 Dell 1/16/2009
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3. Disconnect the
Hi-Speed USB 2.0
SVGA Converter and Do you want to completely remove the selected application and all of its features?
CI |Ck “OK” to Contln ue Please unplug your USE Display Device (Trigger 1+) then click <OK=,

4. Select “Yes, | want [ use bisplay Device (Trigger 1+) Driver Uninstall
to restart my
computer now” and
click “Finish” to
reboot. After
rebooting, the
driver un-install
procedure will be
complete.

Install5Shield Wizard Complete

The InztallShield Wizard has successfully installed USE Displap
Device [Trigger 1+). Before you can use the program, you
must restark your computer.

@ Yes, | want o restart my compber now,
(0 Mo, | will restart my cormputer laker.

Remaowe any dizsks from their drives, and then click. Finish ta
complete setup.

< Back Cancel

FUNCTIONS

The Hi-Speed USB 2.0 SVGA Converter works with LCD or CRT
monitors. Click the USB Display Device icon to choose one of three
modes: Primary, Extended and Mirror (plus an Off option).

This also prOVIdeS ) Display Resolution b 3: [UnKnown Monitor] b
access to the Rotgtlon ey Rt v | 4:[UnKnown Monitor] »
anq Resolution options, = oK Mo b
which can be changed . B [k Meoiton) N
here on the options _ T

. Primary Identify Monitor
menu or by going to
DlSpIay PropertieS/ i Multi-Display Control Panel

Settings (as shown
below).

* Rotation options let you change
the display orientation. 90 degress o
180 degrees i

» Resolution options also affect | 270 degress Mo
the aspect-ratio format, which i
can be 4:3, 5:4, 15:9, 16:9 or
16:10 (see Specifications for
details).

Display Resolution

v 0 degrees

Identify Monitor

Mulki-Display Control Panel
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BO0XE00X16
B00X600%32

1024K768%16
1024X768%32

1152K864%16
1152K864x32

1280X1024%16
1280X1024%32

1600%1200%16
1600%1200%32

1680X1050%16
1680X1050%32

Displav Fotation

v Extended
Mirrar
2+ [Unknown Maonitor] Prirnary
31 [DELL 2407\WFP] off

Identify Manitor

Multi-Display Control Panel

F 0w 10ES AM

PrimARY MoDE

X Display Setti
p ngs

Monitaor

Drag the icons to match your moenitors.

_»i» 1 = e e
-"",—»—9-._'.; o e o

Identify Maonitors

(3. Generic Non-PnP Monitor on Trigger USE Graphics Chipset Family (1P-E |

1. Generic PnP Monitor on ATI Mobility Radeon X1400
2. (Default Monitor) on ATI Mobility Radeon X1400

3. Generic Non-PnP Monitor on Trigger USB Graphics Chipset Family (1P-E)
4. Generic Mon-PnP Monitor on Trigger USE Graphics Chipset Family (1P-E)
5. Generic Mon-PnP Menitor on Trigger USE Graphics Chipset Family (1P-E)
6. Generic Mon-PnP Monitor on Trigger USE Graphics Chipset Family (1P-E)

Resolutien:

Low - [J High

1280 by 800 pixels

How do I get the best display?

Colers:

Highest (32 bit) hd

Advanced Settings...

Lo JI

Cancel H Apply l

The display device attached to the Hi-Speed USB 2.0 SVGA Converter
acts as the primary display, while the display device attached to the
computer now becomes the extended display. NOTE: Some dlsplay

utilities and drivers
found with certain AGP
and built-in display
adapters may prevent
this option from working
on some systems. You
can disable the other
utility program (usually in
the same toolbar located
on the bottom-right corner
of the desktop) to make
this function work properly.

-;.'r'r}anhattaﬁ
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]

Dizplay Resclution
Dizplay Rotation

Extended
Mirrcr
Primary
Off

Identify Monitor

Multi-Display Contrel Panel

=@ W

USE Display Device
(i



ExTeENDED MoODE

3: [UnKnown Monitor]

Display Resolution
oo m X Display Rotation
) Extended

Mirror

Primary

Off

Identify Menitor
Multi-Display Control Panel

ety Maritor

By default, the monitor connected to the Hi-Speed USB 2.0 SVGA
Converter will work as the “extended” desktop, which expands the
primary Windows desktop of your system. You can change the relative
position of this extended desktop in Display Properties/Settings.

MirRrROR MoODE

In this mode, the Windows desktop will be replicated, or “mirrored,” to
the secondary CRT/LCD 3:[HXIG1A ]
monitor. The screen

resolution setting on the Loy R o
secondary monitor will e il
follow the primary screen’s Extended
resolution. NOTE: If the ¥ Mirror
selected resolution setting Primary

is not supported by the Off

primary screen, a warning -
dialog box will display and i Lol

the suggested screen Multi-Display Control Panel USB Display Device '
resolution will be shown.

OFF
This option simply disables the Hi-Speed USB 2.0 SVGA Converter.

IDENTIFY MONITOR

This presents an ID number at the top-right of the display(s) cohnected to
the converter(s) to help you track which display you're setting up or using.
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MuLTi-DispLAY CoNTROL PANEL

The Hotkey List on the Multi-Display Control Panel screen allows you
to move from one display to another — whether connected directly to
the computer or through a Hi-Speed USB 2.0 SVGA Converter — more
quickly and easily. The default hotkey settings, which are created as
each display device is added to the system through a converter, are
displayed on the Hotkey List. By pressing <Ctrl> + <2>, for example,
the window is moved to Display 2.

You can re-define each hotkey by highlighting the listed item and using
the Hotkey Setting drop-down menu, the corresponding text field and
the “Apply” button to personalize the list.

————1

Multi-Display Control Panel X
~Hotkey List
Name Hotkey Window
Move Active Window to Display01 CTRL +1 Normal
Move Active Window to Display03 CTRL +3 Normal
Move Active Window to DisplayO4 CTRL +4 Normal
Move Active Window to Display05 CTRL +5 Normal
[ Hotkey Setting
{ ICTRL j + | 2 [~ Move Window and Fullscreen Apply
Exit
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FAQ

Following are some frequently asked questions — and answers —
regarding the installation or operation of the Hi-Speed USB 2.0 SVGA
Converter.

Q:

>

> o0 P 0O

During driver installation for Windows 2000/XP, I’'ve seen one
or more warning messages referring to the driver or device not
passing Windows logo testing. Should I click “Continue
Anyway” or “Stop Installation”?

During the driver installation

for either Windows 2000 or - _

XP, you may see one or more a gﬁiﬁ[fggﬁ’“i;?iiitl?En':’%“;ﬁﬂ'iﬁtﬂ oWk . Tk me e
. . 12 [EEUNg 12 IMportant.

warning messages (like the

Continuing your installation of thiz software may impair

one shown at right) display e A
after Step 3 and/or Step 8. et e soTinte oot Tor S TNEB e Ko
JUSt CIICk “Contlnue Anyway” paszed Windows Logo testing.
and proceed to the next step @ T
in the procedure. —

: Why can’t | make the Hi-Speed USB 2.0 SVGA Converter the
primary display?

: Some video card manufacturers include a utility that prevents other

video cards from being set as the primary card. Check the bottom-
right corner taskbar for the utility, and disable the utility before
designating the Hi-Speed USB 2.0 SVGA Converter as the primary
display.

: Why won’t my DVD player work when | move it over to the

extended display?

: Some DVD playback software packages don’t support playing on a

second display adapter of any kind. You can try opening the program
in the secondary display first before playing the DVD.

: How come my video won’t play on Media Player if | move it

over to the extended desktop?

: Check that you’ve moved the Media Player window completely over

to the second screen.

: Why doesn’t my mouse move past the right side of the screen

as it should on an extended desktop?

: Check the display settings and make sure that your display No. 2 is

on the right side of display No. 1. You can rearrange how Windows
treats displays in relation to each other in Display Properties/Settings.

: Why are there are lines running horizontally up and down my

screen?
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A: This is due to a low refresh rate setting. You can change this by

going to Display Properties/Settings — Advanced Settings. NOTE:
Make sure you select the USB 2.0 VGA device first and not set the
refresh rate higher than what your monitor can support, as this can
damage your monitor. You can also try to reset/refresh/resynchronize
your monitor.

Q: Why doesn’t Direct3D work?
A: This is a current limitation of the Hi-Speed USB 2.0 SVGA Converter.

Check for driver updates to add support for this. If your application
requires this, use the main display adapter.

OPERATION TIPS

Following are some tips that may help if you are experiencing any
difficulties using the Hi-Speed USB 2.0 SVGA Converter. Contact your
dealer for additional assistance, if needed.

Check to make sure that all connectors are plugged in correctly.
Make sure that the USB port that you are using is USB 2.0.

Try a different USB 2.0 port and/or computer.

Check to see that the monitor is connected correctly and the power
is on.

Try connecting the adapter directly to the computer instead of
through a hub.

Unplug all other USB devices from the system.

Make sure to restart your computer after the driver installation.
Unplug the adapter and re-insert it.

Check the Web site to make sure you have the latest drivers.
Reset/refresh/resynchronize your monitor.

Selecting Primary mode may disable the main system display on
certain Intel graphics solution-based computer systems.

If you have problems during the boot-up process, start your
computer in Safe mode and un-install the driver. Hold the CTRL key
until the Windows startup menu appears and select “Safe Mode.”
To verify the driver version that you installed, go to Control Panel —
Add or Remove Programs to check the program: USB Display
Device (Trigger 1+) 8.1.0.0516.0146 (driver version).
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SPECIFICATIONS

General
« Standards and Certifications: Hi-Speed USB 2.0, EHCI, CE, FCC
» Chipset: MCT Trigger 1+
» Display memory: 16 MB DDRAM
* Bus-powered
* Connections: USB type-A male; HD15 female
» Supports Suspend and Wake modes
» Driver supports up to 6 additional devices
* Rotation modes: 0°, 90°, 180°, 270°
» Supported resolutions:
- 16:10; 1680 x 1050; 16/32 bits
16:10; 1440 x 900; 16/32 bits
16:10; 1280 x 800; 16/32 bits
16:9; 1360 x 768; 16/32 bits
16:9; 1280 x 720; 16/32 bits
15:9; 1280 x 768; 16/32 bits
5:4; 1280 x 1024; 16/32 bits
- 4:3; 1600 x 1200; 16/32 bits
- 4:3; 1400 x 1050; 16/32 bits
- 4:3; 1280 x 960; 16/32 bits
- 4:3; 1152 x 864; 16/32 bits
- 4:3; 1024 x 768; 16/32 bits
- 4:3; 800 x 600; 16/32 bits

Physical

« Case material: ABS

* Dimensions: 8 x4 x2cm (3.25x1.5x0.75in.)
« Cable: 50 cm (19 in.)

* Weight: 79 g (2.8 0z.)

System Requirements
» Windows 2000/XP/Vista/7/8
» Available Hi-Speed USB 2.0 port

Package Contents
» Hi-Speed USB 2.0 SVGA Converter
* Quick install guide and driver CD with user manual
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