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Specifications
	● 2-unit hybrid (dynamic+balanced armature) drivers with 
precise full-frequency reproduction, deliver supreme 
sound quality.

	● It adopts a dynamic + balanced armature hybrid acoustic 
configuration. By incorporating balanced armature units, 
it compensates for the high-frequency deficiencies of 
traditional dynamic units, thereby achieving an excellent 
acoustic listening experience.

	● Custom mid-to-high frequency balanced armature units 
feature an upgraded armature structure that shifts the 
high-frequency resonance peak to the right, making 
them more suitable for application in Hi-Fi headphones.

	● This 10mm dynamic driver is equipped with an all-new 
double-sided DLC (diamond-like carbon) composite 
diaphragm, which exhibits numerous outstanding 
characteristics. DLC materials are lightweight and 
highly rigid, enabling the diaphragm to respond to audio 
signals more quickly and accurately when producing 
sound. The double-sided design further optimizes the 
mechanical properties of the diaphragm, making the 
sound reproduction more delicate and authentic.

	● Adopts PC + metal gradient technology, integrating 
fashion aesthetics with sturdiness and durability. 

	● 16Ω low impedance, easy to drive—can be powered by 
ordinary devices.  

	● Imported DLC composite diaphragm, recreating an 
auditory feast for you who pursue ultimate sound quality.
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	● 110dB high sensitivity, accurately capturing subtle audio 
changes and restoring rich details.

	● 20Hz–20kHz wide frequency response, covering the audible 
range of human ears to precisely present sounds in all 
frequency bands.  

	● 3mW rated power (5mW maximum power), ensuring stable 
output and adapting to different volume requirements. 

	● 1% low distortion rate, reducing sound distortion and 
ensuring pure and authentic sound quality.

	● Equipped with dynamic + balanced armature hybrid drivers 
to enhance high-frequency extension, delivering transparent 
and bright sound with meticulous details.

	● 1.2m cable length balances mobility and anti-tangling needs 
for convenient use

	● The headset features a replaceable cable with a 0.78mm 
dual-pin design, offering strong adaptability. It is equipped 
with an oxygen-free silver-plated copper cable, which 
reduces resistance, ensures efficient and low-loss 
transmission of audio signals, and restores pure sound 
quality. Meanwhile, the oxygen-free silver-plated copper 
cable is soft in texture, not easy to tangle or knot, making 
daily use and storage more hassle-free and greatly 
enhancing the convenience and comfort of use.

	● Compatible with all platforms, suitable for various music 
genres like pop, rock, classical, and jazz to meet diverse 
musical tastes.
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In today’s busy world, time is a precious commodity. 
When it’s time to relax and listen to your favorite music 
or podcast, you don’t want to waste your time with a 
sub-standard listening experience. You deserve high 
quality audio, stylish design and long-life from your in-ear 
headphones at a reasonable, realistic price.

Allow the ZenAqua in-ear headphone set to take you 
on a journey – deep into crisp, clear audio entertainment. 
With extremely high-definition sound, you will be at one 
with your favorite band, rapper, singer or broadcaster , 
enjoying hours of comfortable, uninterrupted listening 
pleasure. With multiple ear tips of different sizes, you can 
find the perfect fit for you, so sit back and relax as you 
enjoy these trend-setting, stylish headphones that will 
certainly catch the eye as well as captivate the ears.

For the poor, ordinary in-ear headphone, a broken, 
twisted cable most often means the end of life for the 
product. With a detachable, tough braided silver cable, 
simply replace it if it becomes broken, elongating the life 
of your ZenAqua in-ear headphones way beyond the 
normal expected shelf life of this type of product. For 
Audiophiles who demand extremely high-end cables for 
the ultimate in listening pleasure, simply source the cable 
of your choosing and replace the supplied cable!
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Notices before using your ZenAqua

Maintenance

	● Make sure you have plugged your ZenAqua's 3.5mm 
phone jack all the way into your device's headphone 
jack, therwise breaking sound may occur or no sound 
output at your ZenAqua due to bad connection. 

	● Please avoid long period of usage of the headphone 
under high output level, otherwise this may damage 
your hearing ability permanently. 

	● Please increase your output level gradually when using 
the headphone to avoid any damages to your hearing 
ability.

	● Increase the output level gradually to avoid sudden high 
output power and damage the headphones internal 
elements.

	● Please do not drop the headphones heavily or this may 
damage or reduce the magnetic characteristics of the 
internal elements and damage the sound quality of the 
headphones

	● Please make sure you plug in the headphone jack only 
to the HP output jack of your output device
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Cautions

	● Do not use the headphone 
while driving, cycling or 
walking on the road, this may 
cause traffic accident.

	● Do not unplug the headphone's 
jack by pulling its cable.

	● Do not attempt to dissemble or 
modify the internal elements of 
the headphones.

	● Keep the headphones away 
from the children to avoid any 
accident happen.

Forbidden

Forbidden

Forbidden

Dangerous

Dangerous
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What's in the package?
	● ZenAqua headphones x 1pair
	● Different sized silicon ear-tip x 4pairs

PAIRS OF
EAPTIPS

4
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Specifications
	● Frequency Response..... 20Hz-20kHz
	● Impedance.....................16Ω
	● Sensitivity.......................110dB/mW(@1kHz)
	● Distortion Rate................1%
	● Rated Power	..................3mW
	● Maximum Power.............5mW
	● Number of Driver units....2
	● Driver type......................Dynamic + Balanced Armature
	● Dynamic Driver Size........10mm
	● Plug Type.......................Gold-Plated 3.5mm stereo jack
	● Weight............................33g ( 0.072lb)



Services
If your ZenAqua needs servicing, follow these instructions.

Check our online Help Center at  http://support.iconproaudio.com, for information, 
knowledge, and downloads such as:
1. FAQ
2. Download
3. Product Registration
4. Video Tutorials
Very often you will find solutions on these pages. If you don’t find a solution, create a support 
ticket at our online Help Center at the link below, and our technical support team will assist you 
as soon as we can.
Navigate to http://support.iconproaudio.com and then sign in to submit a ticket. 
Once you have submitted an inquiry ticket, our support team will assist you to resolve the 
problem with your ICON Pro Audio device as soon as possible.

To send defective products for service:

1.	 Ensure the problem is not related to operation error or external system devices.

2.	 Keep this owner's manual. We don't need it to repair the unit.

3.	 Pack the unit in its original packaging including end card and box. This is very important. If 
you have lost the packaging, please make sure you have packed the unit properly. ICON is 
not responsible for any damage that occurs due to non-factory packing.

4.	 Ship to the ICON tech support center or the local return authorization. See our service 
centers and distributor service points at the link below:

	�
	� If you are located in the United States
	� please visit our help centre - 
	� https://support.iconproaudio.com and 

submit a ticket to the technical support 
team. 

	�
	� If you are located in Europe, please email 

the support team and wait for a response 
before sending the product to:

	� Sound Service GmbH
	� European Headquarters 
	� Moriz-Seeler-Straße3 D-12489 Berlin
	� Telephone: +49 (0)30 707 130-0
	� Fax: +49 (0)30 707 130-189
	� E-Mail: service@sound-service.eu 

	� If you are located in Hong Kong
	� please email the support team and 

wait for a response before sending 
the product to:

	� ASIA OFFICE: 
	� Unit F, 15/F., Fu Cheung Centre, 
	� No. 5-7 Wong Chuk Yueng Street, 

Fotan, 
	� Sha Tin, N.T., Hong Kong.
	� Tel: (852) 2398 2286
	� Fax: (852) 2789 3947
	� Email: info.asia@icon-global.com

5.	 For additional update information please visit our website at: www.iconproaudio.com
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