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PRESS RELEASE 
	 

HOT DOCS AND MEDCAN PLAN FOR SAFE RETURN  
TO CINEMAS FOR 2022 FESTIVAL 

 
FOR IMMEDIATE RELEASE 

 
Toronto, March 30, 2022 – In advance of its 29th annual Festival, April 28-May 8, Hot Docs announces 
details of its health and safety plan to welcome audiences and industry delegates back to cinemas and 
industry events after three years. Developed in close consultation with Medcan’s Medical Advisory 
Services team, the Festival’s health and safety plan helps ensure successful execution of in-person 
gatherings and events, including theatre operations, industry events, and other festival activities. In 
addition to planning and policy guidance, Medcan is helping ensure a safe and comfortable end-to-end 
journey for staff and guests, as well as addressing overall health and safety needs leading up to and 
during the festival.    
 
“As it has been throughout the pandemic, the comfort and safety of our audiences, staff, volunteers, 
delegates and guests remains our top-most priority,” said Alan Black, managing director. “We’re truly 
grateful to Medcan and to Dr. Alain Sotto, Chief Medical Advisor to Hot Docs, for their invaluable 
guidance in developing the health and safety policies and protocols for this year’s Festival, and for their 
advance and on-site support.”  
 
 “The ultimate goal of this partnership was to develop a plan that instilled trust for Festival attendees 
and organizers, which we’ve been able to achieve by utilizing a range of proven mitigation measures,” 
said Dr. Alain Sotto, Chief Medical Advisor to Hot Docs. “Our plan has been developed leveraging 
insights from previous engagements supporting other large-scale festivals, while also taking into account 
the current environment and progress that has been made over the last two years.”  
In accordance with current province of Ontario Covid-19 public health measures, Festival screening 
venues will be operating at full capacity. Hot Docs has taken the following steps to minimize lineups and 
crowd congestion at venues: extending the duration between screenings to reduce audience overlap 
while entering and exiting; suspending rush ticket sales and offering assigned seating to avoid rush and 
ticket holder line ups; and encouraging contactless online advance ticket purchasing to reduce in-person 
transactions as venues.  
 
Also in accordance with current province of Ontario Covid-19 public health measures, proof of 
vaccination will not be required at screening venues, but Hot Docs staff and volunteers have been 
required to show proof of full vaccination with three doses of a government-approved vaccine. Given 
the nature of Hot Docs’ industry programs and social gatherings, all delegates will be required to show 
proof of full vaccination i.e., two shots of a government approved vaccine, for entry to industry venues 
and events. International delegates will be required to show proof of full vaccination with a Government 
of Canada-approved vaccine and will be subject to requirements for international visitors.  
 



	 	

 
    Hot Docs is a charitable, not-for-profit organization committed to advancing the art of documentary and supporting opportunities for independent filmmakers.  
 
    HOT DOCS CANADIAN INTERNATIONAL DOCUMENTARY FESTIVAL  
    720 Spadina Avenue, Suite 402, Toronto On Canada M5S 2T9 416.203.2155                                                                                     WWW.HOTDOCS.CA	

PRESS RELEASE 
	In response to feedback from our audiences, Hot Docs will continue to require our patrons, staff and 

volunteers to wear facial masks at all screening and industry venues in this transitionary period when 
peoples’ levels of comfort at indoor events vary. Audience members may temporarily remove their 
masks while eating or drinking at their seats. Masks and other PPE equipment will be available at 
venues, upon request.  
 
For audiences not yet comfortable attending cinema screenings, Hot Docs has made the entire Festival 
available for on-demand streaming on Hot Docs at Home.  
 
For more information on Hot Docs’ healthy and safety plan, please visit hotdocs.ca/health-safety.   
 

-30- 
 
Hot Docs (www.hotdocs.ca), North America’s largest documentary festival, conference and market, is a 
not-for-profit organization dedicated to advancing and celebrating the art of documentary and to 
creating production opportunities for documentary filmmakers. Hot Docs will present its 29th annual 
edition from April 28 to May 8, 2022 in cinemas across Toronto as well as online to audiences 
throughout Canada. The Festival will offer a dynamic hybrid experience for industry delegates, including 
a live three-day program of knowledge sessions and networking events on its first weekend and online 
market programs and sessions, including the renowned Hot Docs Forum, Hot Docs Deal Maker, 
Distribution Rendezvous and The Doc Shop. Year-round, Hot Docs supports the Canadian and 
international industry with professional development programs and a multi-million-dollar production 
fund portfolio, and fosters education through documentaries with its popular free program Docs For 
Schools. Hot Docs owns and programs the Hot Docs Ted Rogers Cinema, a century-old landmark located 
in Toronto’s Annex neighbourhood and the world’s first and largest documentary cinema, and operates 
Hot Docs at Home streaming platform.  
 
Starting Wednesday, March 30, Festival ticket package holders, including Doc Soup subscribers, can 
redeem their ticket packages, and Hot Docs Members can purchase single tickets. Starting Tuesday, April 
5, single tickets will be available to the public. Tickets and ticket packages can be purchased and/or 
redeemed online at www.hotdocs.ca or in person at Hot Docs Ted Rogers Cinema Box Office, located at 
506 Bloor Street West (hours vary daily in accordance with screenings). Single tickets are $19 to regular 
Festival screenings and $22 to Special Presentations and events. A Festival 6-Pack is $99 (on sale April 5), 
a Festival 12-Pack is $189, and a Festival 20-Pack is $269.  Hot Docs offers free tickets for all screenings 
before 5:00 p.m. to those 60+ and students with valid photo I.D., available online the day of the 
screening, subject to availability. Free screenings for students courtesy of CBC GEM.   
 
Hot Docs is proud to include Scotia Wealth Management as its Presenting Platinum Partner; Rogers 
Group of Funds as its Founding Partner; CBC Gem as its Signature Partner; Cineplex and Netflix as its 
Presenting Partners; and Telefilm Canada and the Government of Ontario as its Major Supporters.  
 
About Medcan  
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	Medcan is a global leader in health and wellness, providing medical expertise, consultation, and 

inspiration to achieve its mission of helping people live well for live. Our exceptional team of health 
experts leverage evidence-based insights and practices along with innovative technology to provide 
personalized support to individuals, families, and corporate employees across the continuum of health. 
Our clients access a suite of integrated services to enhance everyday wellness and help them navigate 
their life-long well-being journey. Organizations continue to rely on the guidance and expertise of our 
Medical Advisory Services team to help improve and optimize the overall health, safety and well-being 
of their people. To learn more visit www.medcan.com.    
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