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Introduction 

In accordance with our obligations under the Integrated Accessibility Standards Regulation (O. Reg. 191/11, s. 4 (1)), Hot Docs has prepared this 

multi-year accessibility plan, which sets out the deliverables and activities that we will undertake over the next five years to identify, prevent and 

remove barriers to accessibility. The Multi-Year Plan builds on Hot Docs’ previous and ongoing efforts to provide services that are accessible to the 

widest possible number of patrons and employment opportunities to individuals, regardless of ability.  

This Multi-Year Plan was developed by Human Resources and Department Managers after consultation with various departments, responsible for 

ensuring that we meet our obligations under the Accessibility for Ontarians with Disabilities Act, 2005 (“AODA”), and will be reviewed annually.  As 

part of Hot Docs ongoing efforts to identify, prevent and remove barriers to accessibility, this Multi-Year Plan is subject to modification and will be 

reviewed on a regular basis and updated at least every five years, or sooner, if needed, as part of our obligations under the Integrated Accessibility 

Standards Regulation.   

To obtain this document in an alternative format, please contact: 

 

Elena Romanova 
Human Resources 
Hot Docs  
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Hot Docs Multi-Year Accessibility Plan is intended to outline and identify the policies, processes and plans the company currently has in place, is in 

the process of developing and/or implementing or intends to develop and/or implement in response to the requirements established by the 

Integrated Accessibility Standards Regulation (IASR). 

Hot Docs Commitment to Accessibility 

Hot Docs, and its employees, are committed to improving access and opportunities for all individuals, including our guests and employees with 

disabilities by identifying and removing barriers that may prevent, inhibit or restrict their access to our products, services and/or employment 

opportunities.   In addition, Hot Docs firmly supports the AODA and its goal of achieving accessibility for individuals with disabilities with respect to 

accessing goods, services, facilities, employment and buildings on or before January 1, 2025.     

As a continuation of that long-term dedication, and in an effort to comply with our obligations under the AODA, and other provincial accessibility 

laws as they are enacted, Hot Docs and its employees are expected to incorporate the following basic principles into their daily work: 

• Hot Docs shall endeavor to provide barrier-free access to the goods and services that we offer to the public;    

• Hot Docs shall engage with third party vendors and service providers to ensure that their products and/or services are accessible;  

• Hot Docs will ensure that anyone who interacts with our guests on our behalf (including employees, visitors and/or third-party employees) will 

be familiar with our accessibility policies, practices and procedures and will be trained in how to positively respond to guests who require 

individualized accommodation due to a disability;   

• Hot Docs will ensure that employees responsible for establishing employee and guest related policies, practices and procedures are familiar with 

the AODA and other accessibility related legislation to ensure that all policies, procedures and practices take into account the possible needs of 

individuals with disabilities;   

• Hot Docs shall be open to working with our guests or employees to facilitate a solution when a guest or employee encounters a barrier to 

accessibility;    

• Hot Docs will treat our guests and employees in a manner that respects their dignity and independence; and 

• Hot Docs is open to and welcomes suggestions from both our guests and our employees on how we can better improve the accessibility to our 

facilities, services and work environments.  
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Customer Services Standard 

1. Establishment of policies, practices and procedures. Status: Completed 

AODA Obligations Activities Department 
Responsible 

(1)  Every provider of goods or services shall establish policies, practices 
and procedures governing the provision of its goods or services to persons 
with disabilities while making documents describing its policies, practices 

and procedures available, upon request. 

(2)  The provider shall use reasonable efforts to ensure that its policies, 
practices and procedures are consistent with the following principles: 

1. The goods or services must be provided in a manner that respects 
the dignity and independence of persons with disabilities. 

2. The provision of goods or services to persons with disabilities and 
others must be integrated unless an alternate measure is 
necessary, whether temporarily or on a permanent basis, to 
enable a person with a disability to obtain, use or benefit from the 
goods or services. 

(3)  When communicating with a person with a disability, a provider shall 
do so in a manner that takes into account the person’s disability. 

 

The Hot Docs Accessibility Policy is available at HotDocs.ca and will be 
made available in an alternate accessible format, if requested.   

Guests may use their own personal assistive devices to access Hot Docs 
services or borrow one of the devices available on location.  

In addition, Hot Docs proudly offer captioning, descriptive video and 
assistive listening devices on certain screenings. These services will be 
expanded across our listings and guests may visit HotDocs.ca for listings 
of the current film titles available in the accessible formats stated herein.  

 

  

Human 
Resources/Department 
Managers 

 

2.  Use of service animals and support persons. Status: Completed 

AODA Obligations 
 

Activities Department 
Responsible 

(1)  If a person with a disability is accompanied by a guide dog or other 
service animal, the provider of goods or services shall ensure that the 
person is permitted to enter the premises with the animal and to keep the 
animal with them unless the animal is otherwise excluded by law from the 
premises. 

(2)  If a person with a disability is accompanied by a support person, the 
provider of goods or services shall ensure that both persons are permitted 
to enter the premises together and that the person with a disability is not 
prevented from having access to the support person while on the 
premises. 

As set out in the Policy, Hot Docs welcomes guests with disabilities and 
their support person.  

Hot Docs welcomes guests with disabilities who are accompanied by 
guide dogs or service animals on those premises that are open to the 
public, or those areas open to any third party.   

All guests, including those acting as a support person, are required to 
hold a valid admission ticket. Hot Docs is proud to be a f partner of the 
Access 2 Entertainment program which, provides free admission at Hot 

Human 
Resources/Department 
Managers 
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(3)  If an amount is payable by a person for admission to the premises or 
in connection with a person’s presence at the premises, the provider of 
goods or services shall ensure that notice is given in advance about the 
amount, if any, payable in respect of the support person. 

 

Docs screenings for support persons accompanying a person with a 
disability who is an Access 2 Entertainment cardholder.  

Companion seating is also available, allowing the support person to sit 
next to or in very close proximity to a guest requiring accessible seating.  

 

 

3.  Notice of temporary disruptions. Status: Completed/Ongoing 

AODA Obligations 
 

Activities Department 
Responsible 

(1)  If, in order to obtain, use or benefit from a provider’s goods or services, 
persons with disabilities usually use particular facilities or services of the 
provider and if there is a temporary disruption in those facilities or services 
in whole or in part, the provider shall give notice of the disruption to the 
public. 

(2)  Notice of the disruption must include information about the reason for 
the disruption, its anticipated duration and a description of alternative 
facilities or services, if any, that are available. 

(3)  Notice may be given by posting the information at a conspicuous place 
on premises, by posting it on the website, or by such other method as is 
reasonable in the circumstances. 

Hot Docs endeavours to give notice, as soon as reasonably possible, to 
the public when there is a temporary disruption to our facilities or 
services. Such notice will include information about the reason for the 
disruption, its expected duration and a description of alternate facilities 
or services, if available. The notice will be placed in an obvious location 
within the theatre or the HotDocs.ca website, or by another method that 
is reasonable under the circumstances. 

Human 
Resources/Department 
Managers 
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4.  Training for staff, etc. Status: Completed/Ongoing  

AODA Obligations 
 

Activities Department 
Responsible 

(1)  Every provider of goods or services shall ensure that 
the following persons receive training about the provision 
of its goods or services to persons with disabilities: 

1.    Every person who deals with members of the 
public or other third parties on behalf of the 
provider, whether the person does so as an 
employee, volunteer or otherwise. 

2.    Every person who participates in developing 
the provider’s policies, practices and 
procedures governing the provision of goods 
or services to members of the public or other 
third parties. 

(2)  The training must include a review of the purposes of 
the Act and the requirements of this Regulation and 
instruction about the following matters: 

1.  How to interact and communicate with 
persons with various types of disability. 

2.    How to interact with persons with disabilities 
who use an assistive device or require the 
assistance of a guide dog or other service 
animal or the assistance of a support person. 

3.    How to use equipment or devices available on 
the provider’s premises or otherwise 
provided by the provider that may help with 
the provision of goods or services to a 
person with a disability. 

4.    What to do if a person with a particular type 
of disability is having difficulty accessing the 
provider’s goods or services. 

Hot Docs provides training to its employees, contractors, volunteers and anyone that 
may interact with our guests on our behalf on: 

• The purpose and requirements of the AODA and the regulations as well as the Policy, 
including any changes or updates to the Policy or any of the practices and procedures 
noted herein; 

• How to interact with guests with various kinds of Disabilities, as well as their service 
animals, guide dogs and/or support persons; and  

• How to use, and assist others in using, the assistive devices available at Hot Docs. 

All required individuals who were employed/hired by Hot Docs prior to January 1, 2012 
were required to participate in an online training video by the due date.  All required 
individuals hired after January 1, 2012 are required to review the online video within 
three (3) months of their date of hire.  The date, time and individual participating 
watching the online video is documented by Human resources at the time the training is 
taken.   

In addition to the training video, ongoing training and support is provided to all staff. 

Human 
Resources/Department 
Managers 
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(3)  The training must be provided to each person as soon 
as practicable after they are assigned the applicable 
duties. 

(4)  Training must also be provided on an ongoing basis in 
connection with changes to the policies, practices and 
procedures governing the provision of goods or services to 
persons with disabilities. 

 

5.  Feedback process for providers of goods or services. Status: Completed 

AODA Obligations 
 

Activities Department 
Responsible 

(1)  Every provider of goods or services shall establish a 
process for receiving and responding to feedback about 
the manner in which it provides goods or services to 
persons with disabilities and shall make information about 
the process readily available to the public. 

(2)  The feedback process must permit persons to provide 
their feedback in person, by telephone, in writing, or by 
delivering an electronic text by email.   

 

Customers may submit and receive feedback by email, verbally or in writing. 

If any of the above methods of communication are not suitable, individuals may request 
another method. Privacy will be respected at all times and Hot Docs will review all 
feedback in order to improve its customer service.  

 

Human 
Resources/Department 
Managers 

  

Status:  In progress 

AODA Obligations Activities Department 
Responsible 

Every obligated organization shall ensure that training is 
provided on the requirements of the accessibility 
standards referred to in this Regulation and on the Human 
Rights Code as it pertains to persons with disabilities to all 
employees, and volunteers. 

 

Develop appropriate training resources to ensure compliance.  
 
Deliver such training throughout the year to ensure compliance.   
 
Training for existing employees and volunteers will be delivered through 2021 to ensure 
compliance. 
 
Training for new employees and volunteers will be done no later than three months from 
the date of hire/recruitment.   
 
Document and record training sessions and attendance.   

Human 
Resources/Department 
Managers 
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Status: In Progress 

AODA Obligations Activities Department 
Responsible 

(2)  Designated public sector organizations and large 
organizations shall make their internet websites and web 
content conform with the World Wide Web Consortium 
Web Content Accessibility Guidelines (WCAG) 2.0, 
initially at Level A and increasing to Level AA. 
 
 

Hot Docs is working with an accessible website design consultant to ensure that our websites 
are accessible to the levels set out in the Standard and by the deadlines. 
 
Hot Docs shall ensure that once our website is in compliance with the Standard, accessible 
features and functionality are provided to the levels set out in the Standard on an ongoing 
basis, including any modifications to our website.   
 
Hot Docs shall engage in discussions with third party vendors who provide web content and 
web-based applications about providing accessible content and functionality, and where 
technologically possible, request that such third-party vendors provide their content with 
accessible features.  
 
 

Human 
Resources/Department 
Managers 

 

Status: Completed & On-going 

AODA Obligations Activities Department 
Responsible 

Every employer shall notify its employees and the public 
about the availability of accommodation for applicants 
with disabilities in its recruitment processes. 

A general statement about the availability of accommodation during the recruitment process 
for applicants with a disability will be posted on our website and will accompany job posting 
notifications.   
 
Hot Docs shall include a statement about the availability of accommodation for applicants in 
all job postings administered directly by Hot Docs.  
 
Hot Docs shall ensure that all job search firms and consultants directly contracted with Hot 
Docs include a statement about the availability of accommodation for applicants and where 
applicable, Hot Docs shall provide appropriate training and guidance to ensure recruiters 
understand the policy. 
 
Hot Docs will notify our employees that applicants with a disability may request 
accommodation during the recruitment process.    

Human Resources  
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Status: Completed & On-going 

AODA Obligations Activities Department 
Responsible 

During a recruitment process, an employer shall notify 
job applicants, when they are individually selected to 
participate in an assessment or selection process that 
accommodations are available upon request in relation 
to the materials or processes to be used.  

If a selected applicant requests an accommodation, the 
employer shall consult with the applicant and provide or 
arrange for the provision of a suitable accommodation in 
a manner that takes into account the applicant’s 
accessibility needs due to disability. 
 
Every employer shall, when making offers of 
employment, notify the successful applicant of its 
policies for accommodating employees with disabilities. 
 
 

All employees involved in the recruitment process will be advised that they must notify all 
applicants who are selected for an interview that they may request accommodation during 
any stage of the interview process and/or information to be provided in an accessible 
format.   
 
Guidance will be provided to all individuals who are involved in the recruitment process on 
how to make suitable arrangements for the accommodation of applicants selected for an 
interview.    
 
Such information shall contain at a minimum, our policies for accommodating employees 
with a disability; our commitment to providing suitable accommodation to all employees 
with a disability, taking the employees needs into account; and an employee’s right to 
request a personal emergency evacuation plan.  
 

Human Resources 

 

Status: Completed & On-going 

AODA Obligations Activities Department 
Responsible 

(1)  Every employer shall inform its employees of its 
policies used to support its employees with disabilities, 
including, but not limited to, policies on the provision of 
job accommodations that take into account an 
employee’s accessibility needs due to disability.  

(2)  Employers shall provide the information required 
under this section to new employees as soon as 
practicable after they begin their employment. 

(3)  Employers shall provide updated information to its 
employees whenever there is a change to existing 
policies on the provision of job accommodations that 
take into account an employee’s accessibility needs due 
to disability. 

All policies and procedures relating to the provision of job accommodation can be 
requested from Human Resources. Such policies and procedures will be available to 
employees in an accessible format, upon request.   
 
Hot Docs will ensure that new employees are made aware of such policies and procedures 
and how to obtain them, as soon as practicable after they begin their employment.   
 
Employees will be notified about any changes to such policies by way of an employee 
communication, or any other method reasonably necessary to ensure that all employees 
are informed in a timely manner.   

Human Resources 
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Status: Completed & On-going 

AODA Obligations Activities Department Responsible 

(1)  Every employer shall provide individualized workplace 
emergency response information to employees who have 
a disability, if the disability is such that the individualized 
information is necessary, and the employer is aware of the 
need for accommodation due to the employee’s disability. 

(2)  If an employee who receives individualized workplace 
emergency response information requires assistance and 
with the employee’s consent, the employer shall provide 
the workplace emergency response information to the 
person designated by the employer to provide assistance 
to the employee.  

(3)  Employers shall provide the information required 
under this section as soon as practicable after the 
employer becomes aware of the need for accommodation 
due to the employee’s disability. 

Hot Docs has communicated to its employees that we are committed to providing 
accommodation to our employees with disabilities to ensure that they are able to exit 
their work environment safely and quickly, including but not limited to, modification of 
the work environment by removing obstacles that may prevent the employee from 
evacuating their work environment safely and quickly and providing individualized 
workplace emergency response information.    
 
Hot Docs has consulted with any employee with a disability who has requested such 
information and/or accommodation to ensure that in the event of an emergency, our 
employees are able to exit their work environment safely and quickly.  
 
.  
 
 
 

Human Resources  

 

Status: Completed & On-going 

AODA Obligations Activities Department Responsible 

(1)  Every employer shall develop and have in place a return 
to work process for its employees who have been absent 
from work due to a disability and require disability-related 
accommodations in order to return to work shall document 
the process.  

(2)  The return to work process shall outline the steps the 
employer will take to facilitate the return to work of 
employees who were absent because their disability 
required them to be away from work. 

 

The return to work process will be available to all employees. 
 
The return to work process will outline all steps Hot Docs will take to facilitate an 
employee’s return to work and shall incorporate the documented individual 
accommodation plan.  
 
Hot Docs will provide its managers with assistance in facilitating an employee’s return 
to work, in accordance with the return to work process.   

Human Resources 

 

Status: On-going 
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AODA Obligations Activities Department Responsible 

1)  An employer that uses performance management in 
respect of its employees shall take into account the 
accessibility needs of employees with disabilities, as well 
as individual accommodation plans, when using its 
performance management process in respect of 
employees with disabilities.  

 

Hot Docs adjusts its performance appraisal forms to ensure that the process takes into 
accounts the accessibility needs of its employees with disabilities.   
 
In the event that it is not possible to adjust the performance appraisal forms (such that 
the forms are generated by a third-party service provider or an online performance 
management process), Hot Docs will consult with the employee to provide a 
performance management process that takes his/her needs into account.    

Human Resources 

 

Status: On-going 

AODA Obligations Activities Department Responsible 

An employer that provides career development and 
advancement to its employees shall take into account 
the accessibility needs of its employees with disabilities 
as well as any individual accommodation plans, when 
providing career development and advancement to its 
employees with disabilities. 

Redeployment 

Take into account the accessibility needs and 
accommodation plans of employees who are reassigned 
to an alternate department or position with the 
company as an alternative to a layoff. 
 

 

Hot Docs shall take the accessibility needs of its employees with disabilities into account 
when providing career development and advancement. 
 
 
 
 
As part of the redeployment process, Hot Docs will incorporate the accessibility needs 
and accommodation plans of any employee that is being redeployed to an alternate 
position and/or department. Human Resources will oversee the redeployment process; 
however, new and/or amended reporting hierarchies will be reviewed to determine 
who is to be involved with and informed of any accessibility plans and requirements. 

Human Resources  

 

 


