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INNOVATIVE SOLUTIONS ARE IMPROVING HEALTHCARE DELIVERY
When applied to the healthcare industry, the term “innovation” evokes 
different images for different stakeholders. For patients, it may bring to 
mind surgical robots or home-based monitoring tools. For providers, it 
may involve 3D printing technology or digestible sensors. For others, it 
may include interactive patient kiosks or revenue-capture solutions. 

Innovative solutions have seeped into every aspect of healthcare 
delivery—and go beyond mere technology. Innovative workflow 

changes, infrastructure tweaks and even procedural improvements are also changing how 
healthcare is delivered. For instance, many hospitals are pairing high-risk patients with 
social workers for additional support. Others are going back to basics, using the telephone 
to ensure that patients with chronic conditions are accessing necessary follow-up care 
and treatments. 

This report, in conjunction with our Fierce Innovation Awards, celebrates the efforts of 
healthcare providers, administrators and vendors alike to make healthcare more affordable, 
effective and accessible. Entries this year consisted of everything from an HIE solution that 
can enhance provider networks to a data-mining solution that predicts denials before they 
happen.   

This report also spotlights the winners and finalists of our second annual awards program. 
Twenty-four finalists were recognized within eight distinct categories, including clinical 
information management, data analytics and population health management.

This year’s judges included CIOs and other technology leaders from the most prestigious 
healthcare organizations in the country, including Rush University Medical Center, Allina 
Health and Mayo Clinic. Once again, they were blown away by the volume, quality and 
diversity of the applicants. Healthcare certainly continues to offer fertile ground for 
innovation—and patients can only benefit in the long run. 

Here’s to moving forward. 

Wendy Johnson  
Publisher, FierceHealthcare, FierceHealthIT & FierceMobileHealthcare
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FIERCEST COST-SAVING SOLUTION

jvion

FIERCEST NEW PRODUCT/SERVICE

FIERCEST ENGAGEMENT SOLUTION

BEST IN SHOW WINNERS

CLINICAL INFORMATION MANAGEMENT

Penn Medicine - University of 
Pennsylvania Health System

Penn Connexus

DATA ANALYTICS TOOLS AND SOLUTIONS

Jvion
RevEgis

jvion

POPULATION HEALTH MANAGEMENT

Wellbe
Guided CarePath

REVENUE CYCLE MANAGEMENT

Simplee
Simplee®PAY

EHRs

RazorInsights
ONE Electronic Health Record®

MOBILE HEALTH SOLUTIONS

Imprivata
Imprivata Cortext

HEALTH INFORMATION EXCHANGE

eHealth Technologies
eHealth Connect Image Exchange

PRIVACY & SECURITY SOLUTIONS

M2Sys Technology
RightPatient®

Jvion
RevEgis

M2Sys Technology
RightPatient®

eHealth Technologies
eHealth Connect Image 

Exchange
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FINALISTS

CLINICAL INFORMATION MANAGEMENT

eHealth Technologies 
eHealth Connect Referral Pathways

QPID Health 
Q-Guide

EHRs

Graphium Health 
Graphium

athenahealth 
athenaClinicals

DATA ANALYTICS TOOLS AND SOLUTIONS

Comprehensive Pharmacy Services  
Rx-Clinical Analytics

vRad 
The Radiology Patient CareSM Indices

MOBILE HEALTH SOLUTIONS

AliveCor 
AliveCor Heart Monitor

Penn Medicine - University of Pennsylvania  
Health System 
Penn Connexus

POPULATION HEALTH MANAGEMENT

Progenyhealth 
Progenyhealth

The Shams Group 
Patient Kiosk

HEALTH INFORMATION EXCHANGE

Humetrix 
iBlueButton

Inofile LLC 
Kno2™

REVENUE CYCLE MANAGEMENT 

Edifecs 
Edifecs Collaborative Testing

ZirMed, Inc. 
ZirMed Denial Management

PRIVACY & SECURITY SOLUTIONS

Airwatch by VMWare 
AirWatch Enterprise Mobility Management

Aventura, Inc. 
Aventura Roaming Aware Desktop

JUDGES

NEAL GANGULY 
Vice President and Chief Information Officer
JFK Health System

Indranil (Neal) Ganguly is the VP & CIO of JFK Health System located in Edison, NJ. 
In this role, he is responsible for ensuring that information technology supports of the 
strategic objectives of the 498 bed medical center and affiliated health system entities. 
Prior to his tenure at JFK, Neal served at CentraState Healthcare System where he led the 
development of an IT Strategy which led to the organization being named a “Most Wired” 
hospital from 2010-2013, as well as attaining Stage 6 designation on the HIMSS EMR 
Adoption Model scale in 2012 among other honors.

Neal is active in industry organizations including the CHIME where he is a board member 
and holds the FCHIME and CHCIO designations and is active in public policy matters. He 
is also a member of HIMSS where he is a Fellow and former board member, as well as 
past-chair of the Public Policy Committee. Neal received CHIME’s State Advocacy Award in 
2011 and was named to the InformationWeek Healthcare CIO 25 list for 2012 and Becker’s 
Hospital Review “100 Hospital and Health System CIOs to Know” list for 2013 & 2014. 
He has also authored numerous articles in industry trade publications, and is a frequent 
speaker at industry events.

JESSICA GROSSET 
Vice Chair for IT Operations and Infrastructure 
Mayo Clinic
In September 2013, FierceHealthIT named Jessica one of the most Influential Women in 
Health IT. Under Jessica’s watch, Mayo has saved $40 million by automating basic EMR 
functions and implemented a CPOE system. Mayo earned HIMSS Stage 7 EMRAM  
status in 2011.

SUSAN HEICHERT 
Chief Information Officer and Senior Vice President
Allina Health
Susan serves as Senior Vice President and Chief Information Officer at Allina Health, 
an integrated delivery system of 12 hospitals and 82 clinics in Minnesota and Western 
Wisconsin. Allina Health is one of the Pioneer ACOs, has achieved Stage 6 on the EMR 
Adoption Model (EMRAM) and has been recognized as a “Most Wired” health system.

Susan has served in various roles during her 10 years at Allina Health, with a focus on 
implementation of the Electronic Health Record (EHR) for which Allina Health received 
the HIMSS Davies Award in 2007. She is a Fellow of HIMSS and has served on the Davies 
Award and Nominating Committees. She has been recognized as a Top 10 CIO of the Year 
(2011) by the Minneapolis Business Journal, and a Top 10 Women Powerhouses in Health 
IT (2013) by HealthCare IT News. Susan has served as Community Faculty for Metropolitan 
State University (St. Paul, MN) and volunteers with a variety of community groups.
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THERESA MEADOWS 
Senior Vice President and Chief Information Officer
Cook Children’s Health Care System
Theresa Meadows is the CIO of Cook Children’s Health Care System, an integrated system 
in Fort Worth, Texas, that includes two hospitals, an ambulatory surgery center, specialty 
clinics and a health plan. Theresa has a Master’s degree in healthcare informatics from 
the University of Alabama at Birmingham and a Bachelor’s degree in nursing from the 
University of Alabama at Birmingham. She is a HIMSS fellow and a member of CHIME.

ROGER NEAL 
Chief Information Officer and Vice President of Information Technology 
Duncan Regional Hospital
Roger Neal is the vice president of IT and CIO for the 145-bed Duncan Regional Hospital 
in Oklahoma. He has led several implementation projects, including the installation of a 
hospital-wide PACS, electronic nursing documentation systems, integrated physician 
office systems and patient safety systems. He received a Master of Science degree in 
telecommunications management from Oklahoma State University.

TODD RICHARDSON  
Chief Information Officer 
Aspirus, Inc.
Todd Richardson is the Senior Vice President IT/ Chief Information Officer at Aspirus, where 
he has served in this capacity since September of 20012. Prior to joining Aspirus, Todd was 
the CIO at Deaconess Health System in Evansville, Indiana. While at Deaconess, Todd led 
the organizations enterprise rollout of the Epic E.H.R. and recognition as a HIMSS Analytics 
Stage 7 facility, as well as one of Modern Healthcare’s Most Wired facilities. Previous to 
joining Deaconess, Todd has served as the Vice-President of IS for both CHRISTUS St. 
Vincent’s hospital in Santa Fe, New Mexico as well as with Wheaton Franciscan Healthcare 
in Waterloo, Iowa. In these capacities, he had direct responsibility for the implementation 
of the Cerner and McKesson Electronic Health Records. Todd has been active at the 
state and national level in advocacy efforts around healthcare IT, through his professional 
memberships in HIMSS and CHIME, and has received his CHCIO certification through 
CHIME. Todd has served on the board for the New Mexico Health Information Exchange as 
well as on the management committee of the Indiana Network for Patient Care which is part 
of the Indiana Health Information Exchange.

JUDGES

Healthcare delivery has 
become more than just a visit 
to the doctor, urgent care 
center or any other healthcare 
professional.  Today, patients 
are more sophisticated 
and place expectations on 
healthcare providers at all levels 
to grant them access to medical 
records, lab results and bill pay 
functions on demand.  They 
are now empowered, informed 
partners in the healthcare 
equation, with high tech tools 
at their fingertips that allow 
them to take a more active 
role in their care decisions. 
Consequently, more and 
more healthcare providers 
are realizing the necessity of 
connecting with their patients 
through technology as a way 
of meeting the needs of their 
patients as well as utilizing 
Meaningful Use engagement 
incentives.

Anthelio is leading the industry 
in the development of innovative 
engagement solutions that 
simplify this complex task. We 
offer a full suite of state-of-
the-art patient engagement 
solutions that address patient 
empowerment, provider service 
cost containment, real time data 
mining. Our unique feature-rich 
engaged solutions are web-
based products and mobile 
apps that are easy to implement 
and access, making them the 
smart choice for providers 
seeking high value engagement 
strategies.

Anthelio’s Patient Pulse 
is a dynamic, consumer 
engagement software platform 
developed and designed to 
educate, empower and provide 
ready access to patients 
to information about their 
personal health. It applies 
a 360-degree approach to 
patient engagement with 
unprecedented ease of use and 
access to medical records and 
personal health information 
while at home, on the go, or at 
the point-of-care.

We also bring to you our 
revolutionary product Engage, 
a mobile application and a 
Point of Service interactive 
experience for patients, health 
plan members, caregivers 
and employees. The users 
are encouraged to utilize 
the provider’s personally 
branded app anytime and 
anywhere so they can interact 
in real-time to participate in 
entertaining activities and health 
program promotions, access 
on-demand health information, 
communicate directly with their 
designated care team member, 
request appointments or update 
forms prior to arrival―all of 
which save time, build loyalty 
and create a better patient 
experience.

Anthelio’s engagement solutions 
deliver a wealth of advanced 
capabilities to the providers 
that enhance positive brand 
recognition and user experience 

while increasing efficiency 
within the provider’s facility. 
It provides the most effective 
way to connect with its patients 
while allowing patients to log 
in to secure portals, interact 
with their care team and 
update personal information. 
Providers can also send out 
important notifications or alerts 
of health and lifestyle programs, 
preventive screenings and 
community events.

Anthelio Healthcare Solutions’ 
clients recognize the value 
of our innovative patient 
engagement products. 
Healthcare organizations 
are today clearly focused on 
enhanced communication with 
their patients and community, 
time-saving tools, improving the 
quality of care and increasing 
the healthcare consumer’s 
experience.

For more information on our 
Patient PULSE visit: http://
go.antheliohealth.com/fi-pulse.
html

Read more on our Patient 
Engagement Solution: http://
go.antheliohealth.com/
fi-engage.html

GROWING NEED FOR PATIENT ENGAGEMENT IN THE ERA OF HEALTHCARE CONSUMERISM
BY SURESH RAMANI, CTO & COUNTRY HEAD – INDIA, ANTHELIO HEALTHCARE SOLUTIONS INC.

http://go.antheliohealth.com/fi-pulse.html
http://go.antheliohealth.com/fi-pulse.html
http://go.antheliohealth.com/fi-pulse.html
http://go.antheliohealth.com/fi-engage.html
http://go.antheliohealth.com/fi-engage.html
http://go.antheliohealth.com/fi-engage.html
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ED RICKS 
Vice President of Information Services & Chief Information Officer 
Beaufort Memorial Hospital
Ed has spent more than 25 years working in health IT. Last year, he was identified as an 
“EHR Game Changer” by the healthcare industry media for his CPOE implementation and 
deployment of a virtualized desktop environment that allows staff to easily access patient 
information at multiple workstations. In 2013, Beaufort Memorial was named one of the 
nation’s “Most Wired” hospitals for the eleventh consecutive year. In 2011, Ed was named 
a “Premier 100 IT Leader” by Computerworld. Ed was formerly a VP & CIO at Samaritan 
Medical Center in Watertown, N.Y.

LAC TRAN 
Chief Information Officer
Rush University Medical Center 
Lac Tran is Senior Vice President for Information Services and CIO at Rush University 
Medical Center. He also serves as Associate Dean for Information Technology at Rush 
University. Lac is considered a pioneer in networking image processing and in designing/
developing healthcare clinical repository/data warehouse packages, and has authored more 
than 100 articles, books and presentations. He previously served as Senior Vice President 
and CIO at Methodist Health Care System in Houston; Vice President and CIO at Children’s 
Hospital in Boston; CIO at the Health Sciences Center and University Hospital and Medical 
Center at Stony Brook, New York, and CIO at the Wilford Hall USAF Medical Center in San 
Antonio, Texas.

JUDGES

Arthur C. Clark is famous for 
his laws of prediction that state 
that “any sufficiently advanced 
technology is indistinguishable 
from magic” and that “the only 
way of discovering the limits 
of the possible is to venture 
a little way past them into the 
impossible.” At CipherHealth 
we believe that every patient’s 
need can be identified and 
triaged using technologies to 
capture data and alert staff to 
take appropriate and immediate 
action. We see nurses as the true 
magicians of healthcare, having 
the ability to conjure magical 
improvements on health through 
surprisingly non-technological 
means. Hourly rounds, detailed 
discharge instructions, post-
discharge follow-up phone calls, 
and continuous care plans are 
the magical ingredients that 
save lives and improve patient 
outcomes. Yet, with the heavy 
demands placed on thinly staffed 
nursing teams the dream of 
reaching 100% patient outreach 
and reducing preventable 
readmissions down to zero can 
seem… well, impossible!

Working with nurses for the last 
five years, we’ve developed an 
innovative patient engagement 
and care management suite, 
EVOLVE, that focuses on 
empowering nursing and hospital 
staff. During any encounter, 
nurses capture and record 
rounding interactions using a 
sleek and sophisticated mobile 
app called Orchid. This app 
routes alerts to hospital staff 

for immediate patient issue 
resolution and traceability of 
patient interactions. The app 
also allows a nurse make a 
recording of the discharge 
instructions interaction using 
Echo so that patients can access 
this recording any time after they 
leave. Once discharged, each 
patient receives an automated 
phone call from Voice, a solution 
to post-discharge follow up 
that triages an entire population 
on an automated call program 
allowing nursing staff to identify 
patients most in need of 
direct intervention. Finally, for 
continuous patient monitoring 
and care management, 
nursing staff can use Link and 
View to track patient activity 
from cutting-edge wearable 
technologies while implementing 
structured plans of care to 
maintain health goals.

At CipherHealth we believe 
that nurses are the greatest 
unsung heroes of our healthcare 
system. These men and 
women comprise the single 
largest group of healthcare 
professionals in the United 
States, and a growing body of 
evidence demonstrates their 
significant impact on outcomes 
of care. Nurses are a critical 
component of the triple aim to 
improve patient outcomes and 
improve the patient experience 
at a more reasonable cost. They 
have developed innovative care 
models to prove it, including 
nurse-managed health clinics, 
home visiting programs, and the 

Transitional Care Model (TCM) 
to name just a few. Nurses are 
established leaders in building a 
healthcare system that is more 
equitable and provides a higher 
quality of care. What then, is the 
role that software can play to 
further enhance this mission, and 
what are the goals that can guide 
their decisions about adopting 
new technologies? 

When choosing technologies 
to use in nursing, a common 
goal is to enable safe and 
efficient care. The profession 
demands technology that helps 
nurses make better decisions 
at the point of care, promote a 
healthcare organization’s core 
business of delivering care, and 
provide data about the nurses’ 
impact in keeping patients safe 
while promoting health and 
recovery from illness. The goal 
then for technology providers 
is to improve the workflow and 
practice of nurses so that they 
can care smarter for the ever 
growing populations of patients 
living with chronic diseases 
and long term illnesses. Scaling 
workflow and providing tools to 
measure outcomes is critical to 
empowering nurses to prevent 
unnecessary deaths, shorten 
length of stay and reduce patient 
readmissions, particularly within 
the critical thirty day window of 
hospital admissions.

HELPING NURSES EVOLVE HEALTHCARE
BY ZACHARY BLOOM
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Before your organization moves into 
bold new territory, be sure you have a 
full understanding of the privacy and 
security risks that may loom. New 
risks have upped the ante for HIPAA 
security and privacy officers, while 
increased fines have many on edge. 
Heed these three risk areas. 

1. MOBILE DEVICES
Because mobile apps have access to 
sensitive systems, including electronic 
health records and databases, 
employees are walking around with 
more data in their pockets than 
anyone imagined at the dawn of 
mobile devices. 

“As mobile phones became a 
business device, clinical staff now 
carry with them access to your 

entire network,” said Linda Reed, 
CIO at Morristown, New Jersey-
based Atlantic Health System. Her 
five-hospital system uses remote 
device wiping and developed and 
deployed a virtual desktop product 
that allows physicians to access 
information stored on their computer 
and in the hospital’s networks without 
downloading any personal health data 
to their mobile device.

2. THE CLOUD
Increasing use of cloud storage 
creates new risks. “Hackers have 
successfully penetrated systems in 
some cases with inside help. Not 
necessarily people on the hospital 
staff but perhaps a cloud provider or 
data host employee. Those people 
don’t have loyalty to your hospital, 

so it’s a totally different dynamic,” 
said Steve Gravely, healthcare 
practice leader at international law 
firm Troutman Sanders, based in 
Richmond, Virginia. As a result, the 
number of incidents and possible 
breaches has skyrocketed. 

 In late August, the Federal Bureau 
of Investigation alerted healthcare 
providers that criminal hackers 
throughout the world were targeting 
the U.S. healthcare system. 

“The threat environment has 
materially changed. No one’s system 
is hack-proof and a lot of hospitals 
haven’t done tabletop exercises to 
practice their response and crisis 
communication in case of a large 
scale data breach, mainly because the 
risk was so low before,” Gravely said.

Most healthcare systems would 
be caught flat-footed if hacked by 
a sophisticated criminal ring, said 

PRIVACY & SECURITY SOLUTIONS

3 AREAS OF INNOVATION THAT ARE PRONE TO PRIVACY & SECURITY BREACHES 
BY ANNETTE M. BOYLE AND BRENDA L. MOONEY

“The threat 
environ-
ment has 
materially 

changed. No one’s 
system is hack-
proof.” 
SAID STEVE GRAVELY, 
HEALTHCARE PRACTICE LEADER 
AT INTERNATIONAL LAW FIRM 
TROUTMAN SANDERS

Hospitals are running out of 
places to lower costs while also 
improving quality. Squeezing 
more requires special technology-
powered tools and analytics 
that reveal undiscovered 
opportunities. 

For hospital executives fighting 
to contain costs and improve 
quality, a clinical analytical tool 
can be a powerful weapon. These 
database-driven systems operate 
as a hospital system’s clinical 
and medication management 
platform, and use real-time data 
to guide fact-based drug therapy 
decisions that can be shared 
across the health system to 
drive cost savings and quality of 
patient care. 

HOW IT WORKS
Clinical analytics tools monitor 
clinical pharmacy programs 
and hospital initiatives. Using 
peer-reviewed best practice 
medication related information, 
the system calls attention to drug 
purchases and usage that are 
more expensive and offer minimal 
clinical benefits to patients than 
available alternatives. 

For instance, the system is 
alerted to the purchase of 
acyclovir ointment and cream 
at several hospitals in a health 
system, products the Centers 
for Disease Control and 
Prevention (CDC) have identified 
as providing minimal clinical 

benefits to patients. It then 
pulls and presents to the health 
system manager supporting 
documentation, and recommends 
an alternative systemic treatment 
as an effective, less costly option. 
The health system manager can 
then assign the alternative drug 
system-wide, backing-up the 
decision with support materials 
and costs savings information. 
The healthcare team is now 
empowered with the clinical and 
financial information needed to 
support the decision to prescribe 
the systemic treatment.

As a result patient care is 
improved, and the hundred-dollar 
per tube acyclovir ointment and 
cream has been replaced by a 
systemic treatment that costs 
pennies per day.

THE HOSPITAL PHARMACY: SAVINGS 
OPPORTUNITY
Finding opportunities to reduce 
costs has never been more 
essential. The hospital pharmacy 
is one of the few remaining 
functions within a health system 
that offers significant savings 
opportunity. Its pharmacy can 
represent up to 15 percent of a 
hospital’s annual operating costs, 
with drug expenditures as a major 
contributor.

A 2014 report published in The 
American Journal of Health-
System Pharmacy points to 

the importance of effectively 
managing inpatient pharmacy 
operations, particularly as they 
relate to drug costs. The report 
shows that prescription drug 
expenditures, which account 
for approximately 11 percent 
of overall U.S. healthcare 
expenditures, are expected to rise 
faster than other healthcare costs. 
The report predicts that total drug 
expenditures across all settings 
will increase 3 to 5 percent.1 

REAL WORLD EXPERIENCE
The benefits of a clinical analytics 
program are real, and CPS clients 
using its proprietary Rx-Clinical 
Analytics tool have achieved 
savings of over $100M in drug 
costs. Recently, in one facility, 
Rx-Clinical Analytics uncovered 
two drugs that had lower cost 
substitution options — and a 
$76,000 annual drug savings 
opportunity. In just three months, 
the facility reduced its annual 
drug spend in the two drugs by 
more than 30 percent.

Clinical analytic tools increase 
visibility into pharmacy operations 
and support the pharmacist’s 
ability to stay current with 
medication-related best practices, 
supplying information that is 
needed to implement clinical and 
quality initiatives that provide the 
best patient care, and maximize 
health system resources. 

TECHNOLOGY PLUS ANALYTICS:  THE MISSING LINK IN MANAGING HOSPITAL PHARMACY COSTS
BY LEN GRAY, PHARM. D., REGIONAL VP CLINICAL SERVICES & DATA MGMT

 
1 American Society of Health-System Pharmacists (ASHP). “Drug costs projected to rise 
three to five percent in all settings in 2014.” ScienceDaily. ScienceDaily, 5 March 2014. www.
sciencedaily.com/releases/2014/03/140305144716.htm
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Nancy Davis, system director of 
privacy for Ministry Health Care 
in Milwaukee. “All the things that 
a privacy officer would do would 
not typically include the technical 
security safeguards like contracting 
for firewalls. No sooner do you 
develop safeguards, then there are 
organizations with unlimited resources 
that can develop ways to crack them.” 

The cost of a major breach is 
daunting, too. “In the absolute best 
case, it costs at least $1 per person 
to remediate, though some estimates 
for remediation of the CHS breach 
exceed $75 million. Credit card 
monitoring wouldn’t be enough. This 
kind of breach has repercussions far 
beyond what the average patient can 
manage,” Davis said. 

Credit card monitoring has little value 
when criminal elements have all of 
the information needed for identity 
theft—name, address, birthdate, 
telephone and Social Security 
numbers. Breached organizations 
would be on the hook for a sizable fine 
from the Department of Health and 
Human Services’ Office of Civil Rights, 
lawsuits and settlements, improved 
security costs and identity theft 
protection for affected patients.

3. NEW PARTNERSHIPS 
Business associate agreements 
require more attention than in previous 
years. As of Sept. 22, 2014, the HIPAA 
Privacy, Security, Enforcement and  
Breach Notification Rules require 
covered entities to bring all their 
business associate agreements into 

compliance with the modified rules 
that went into effect in 2013. 

“Business associate agreements 
were perfunctory in the past; not 
so anymore,” Davis said. “Business 
associates are starting to understand 
that they are responsible for breaches 
under the new rules and are not as 
quick to sign our template and are 
pushing back on notification times 
and indemnification statement.” 

The 2013 modification of the rules 
classified many more vendors and 
organizations as business associates 
and some healthcare organizations 
may still not have identified and 
signed agreements with all of the new 
business associates they have under 
the law. l

In the US healthcare IT industry, 
we can all take pride in the 
tremendous progress made 
on certified electronic health 
records possession (over 93% 
of non-federal US hospitals) 
and adoption (over 70% of US 
hospitals) according to the latest 
numbers from ONC (dashboard.
healthit.gov).  However, in most 
countries across the globe, 
including many wealthy and 
developed nations, such as 
Japan, the adoption rate for 
EHRs remains at 5%-10% or 
involves systems that don’t span 
departmental segments, such 
as Canada.  The developing 
countries and resource-limited 
healthcare systems imply 
even greater challenges for 
technology if EHRs and mobile 
access to electronic records are 
going be a universal feature of 
healthcare provision.  

That is where EHR technology 
innovation and innovative 
approaches to the EHR market 
come together. One example of 
the use of EHR technology and 
market innovation is provided 
by the ehCOS EHR and product 
suite (see inset below).  The 
ehCOS EHR is a modular suite 
of products built for flexible 
deployment in both developed 
and developing economies.  
The core innovation is the 
use of a health development 
framework and SAAS-based 
deployments that take lessons 
from the way internet and mobile 
infrastructure have successfully 
spanned both developed and 

developing global segments 
universally.   The ehCOS-HDK 
(health development kit) allows 
for the rapid deployment of 
service-based interfaces; a 
flexible modular approach to 
EHR solution development and 
configuration; multimodular 
(mobile and desktop) access to 
clinical records; and process 
customizationso that multiple 
hospitals and networks can be 
onboarded using an uniform 
deployment and modeling 
methodology. 

The ehCOS-HDK framework 
is being used with the ehCOS 
clinical and patient management 
modules in several hospitals in 
Spain and developing nations 
in Latin America.  It has allowed 
more than 37 million patients 
in Spain to have interoperable, 
shared medical records with 
eHCOS-related technologies, 
including the leading private 
11-hospital NISA group and the 
Oncology Hospital in the region 
of Valencia.  In Latin America, 
the leading Neurosurgery 
and Neurological Hospital in 
Argentina and the the largest 
clinical EHR hospital deployment 
in Mexico are both examples 
using the ehCOS approach.  

The latter project involves 
the implementation and 
commissioning of the system 
administration medical and 
hospital information (SAMIH) at 
31 hospitals of the health care 
network of the Secretariat of 
health of the Government of the 

Federal District in Mexico, which 
was rapidly  implemented in 
only 18 months.  The costs for 
deployment and sustainment 
of a full enterprise-level EHR 
using a health development kit 
are much lower than industry 
norms.  The use modular EHR  
development stacks are a recipe 
for rapid and universal adoption 
of healthcare IT solutions in 
emerging as well as developed 
markets.

EHR ADOPTION AND DEPLOYMENT:  WHAT ABOUT THE GLOBAL STORY?

The ehCOS Health 
Development Kit (HDK) 
and product suite is the 
EHR platform and set of 
applications from everis 
that aims to the transform 
global healthcare industry. 
ehCOS proactively 
addresses the need for 
customizable EHR solutions 
that have greatly reduced 
sustainment costs.  The 
ehCOS HDK encapsulates 
our global expertise in EHR 
development and eHealth. 
For more information, visit 
www.ehcos.com  or ehcos@
everis.com.

http://www.ehcos.com
mailto:ehcos%40everis.com?subject=
mailto:ehcos%40everis.com?subject=
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Concerns about overutilization of 
imaging, its appropriateness in all 
cases, and its costs in terms of 
healthcare dollars and exposure 
to ionizing radiation have led to 
an increased emphasis on clinical 
decision support tools.

“There’s obviously a growing interest 
around clinical decision support,” said 
Anthony DeFrance, M.D., a clinical 
associate professor at the Stanford 
University School of Medicine. “And 
as we try to wring out waste and 
improve quality, and move towards 
metrics that are more quality-based, 
these clinical decision support 
systems are becoming more relevant 
to the practice of radiology and 
imaging.”

THE IMPORTANCE OF PUSHING TO 
INCREASE CDS ADOPTION
It all seems relatively simple—provide 
clinicians with clinical decision 
support and that will enable them to 
order the appropriate imaging exam 
for a patient’s clinical condition. 
But it appears to be anything but 
straightforward at this point in time.

The development and incentivization 
of electronic health records and 
computerized physician order entry 
created “a unique opportunity to 
catalyze the use of evidence-based 
guidelines with the inclusion of clinical 
decision support tools,” according to 
an article published earlier this year in 
the Journal of the American College of 
Radiology. 

But CDS tools must be significantly 
improved if they are to be successfully 
incorporated into a clinician’s daily 
workflow, noted the authors, Joshua 

Broder, an associate professor of 
surgery at Duke University School 
of Medicine, and Safwan Halabi, a 
radiologist at Henry Ford Hospital in 
Detroit. 

The ideal CDS is evidence-based, 
user friendly and flexible enough 
to allow physician judgment to 
override the system in cases where 
clinical factors exist that aren’t being 
considered by the CDS. And of 
course, adoption must be a priority. 

“You’re not going to catch every 
injury or every disease process 
unless you look at everyone with 
diagnostic imaging,” Broder told 
FierceMedicalImaging. “And even if 
you look at everybody [with imaging], 
you’re still going to miss certain 
subtleties.

He referred to a recently published 
study by Jeff Kline, M.D., and 
colleagues in the Annals of 
Emergency Medicine, which evaluated 
a pulmonary embolism rule Kline 
had developed, and which has been 
widely embraced in emergency 
department circles because of its 
supposed simplicity.

“The rule is often misapplied in 
emergency departments,” Broder 
said. “People were forgetting certain 
elements of the rule and incorrectly 
categorizing people into low risk 
categories when they didn’t fit 
because they were inadvertently 
leaving out segments of the rule.

“That points to the need for 
computerized or automated 
algorithms,” Broder said.

KEEP DECISION SUPPORT 
TECHNOLOGY SIMPLE
Simplicity helps ease acceptance of 
CDS systems among clinicians. Being 
able to easily incorporate such tools 
into clinical workflow is vital.

If you can’t successfully embed into 
workflow, then you’ll have physicians 
“either overlooking clinical decision 

CLINICAL INFORMATION MANAGEMENT

CLINICAL DECISION SUPPORT’S ROLE IN RADIOLOGY
BY MIKE BASSETT

instruments that should apply, or 
intentionally leapfrogging them 
because they perceive them as being 
too cumbersome,” Broder said.

For example, an algorithm should be 
intelligent enough to look at a patient’s 
demographic information and, for 
example, suggest that a rule should 
or should not be considered based 
on the patient’s age. “If the rule is for 
patients under the age of 65, and the 
patient is 85, then the rule probably 
shouldn’t be suggested to me,” Broder 
pointed out.

“We’re still in the very early phase of 
electronic medical records,” Broder 
noted. In many cases, the database 
structures “are still not that well 
developed,” he said. The system used 
in his own institution prompts him with 
questions such as whether his patient 
is pregnant.

“And it prompts me every time I order 
an X-ray even if I’ve just answered that 
question,” he said.

These kinds of issues will probably 
require “a lot of cooperation among 
vendors,” Broder said, and also 

suggested that some of these 
decision instruments “should 
probably be open source plug-ins that 
work with multiple medical systems 
so that you don’t have to create the 
wheel over and over again.”

Getting physicians to appropriately 
order the most suitable imaging 
scans isn’t a question getting them to 
change behavior they know is wrong, 
DeFrance said.

“As a trained interventional 
cardiologist, I know everyone is super 
busy,” he said. “And there could be 
several reasons why people might 
be ordering inappropriate tests. And 
while sometimes it may be self-
referral, a lot of it just has to do with 
the pace of technology.”

Clinically optimized pathways, 
DeFrance said, are changing with all 
of the technology that is rolling out. 
“It’s difficult to keep up and I think 
some doctors just get in a pattern of 
ordering things in the same sequence 
like they were doing when they 
finished their training,” he added. l

“You’re 
not going 
to catch 
every in-

jury or every disease 
process unless you 
look at everyone 
with diagnostic im-
aging,” 
JOSHUA BRODER,  ASSOCIATE 
PROFESSOR OF SURGERY AT 
DUKE UNIVERSITY SCHOOL OF 
MEDICINE
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The use of business analytics may 
be a relatively new phenomenon in 
medicine, but it has been used to 
great effect in other industries for 
quite some time.

For example, such tools have been 
used to forecast future sales and 
product success. Retailers can 
evaluate product purchase patterns to 
develop marketing strategies. “They 
might know what golf shirt I like to 
wear and what kind of ice cream I 
like to eat,” said Katherine Andriole, 
professor and director of imaging 
informatics at Harvard Medical School 
and Brigham and Women’s Hospital. 
“They have access to a tremendous 
amount of data and they are able to 

visualize it and analyze it.”

In radiology—as in other areas of 
medicine—the use of business 
analytics is new, but growing. While 
individual radiologists may lack a 
certain awareness of what business 
analytics entails, they certainly 
appreciate what it can provide.

Business analytics “does a couple of 
things,” Andriole said. “It takes data 
from multiple different sources, which 
is something you have in medicine. 
Most of it is digital, but not all of it, 
and it’s often in different systems. 
Business analytic tools will take 
that data from different systems, 
aggregate it and validate it, analyze 

it using data mining techniques, and 
then present it, sometimes in real 
time.”

To that end, radiology administrators 
and department heads are becoming 
more aware of what business 
analytics can provide, with more 
and more introducing such tools, 
particularly for operational purposes.

FOR BRIGHAM AND WOMEN’S 
HOSPITAL, AN OPERATIONAL EFFECT
Andriole likes to use a scenario 
built around computed tomography 
utilization to demonstrate how 
analytics can be used to help 
radiology departments or practices 
operationally.

In her example, a head technologist 
goes to a department’s business 
manager and tells her that a new 
scanner is needed to handle a 
sudden increase in patient flow. 
During a follow up meeting, the chief 
of radiology asks why she is getting 
complaints from referring physicians 
that they can’t get CT exams 
scheduled. A business analyst then 
looks at the revenue report, sees that 
that the dollars are down and notes 
that while it appears that volume is 
increasing, it actually isn’t.

“You have people from different 
angles approaching the same 
problem and giving you their input, 
but you’re not getting the whole 
picture,” Andriole said. “Data analytics 
is one tool to help you do that. So 
you might break the data down by 
individual scanners and see that one 
scanner has been offline because of 
an upgrade, and it wasn’t that you 
needed a new scanner but instead 

DATA ANALYTICS TOOLS AND SOLUTIONS

BIG DATA IN MEDICAL IMAGING: HOW RADIOLOGISTS ARE TAKING ADVANTAGE
BY MIKE BASSETT

MOBILITY DEFINED
Mobility is no longer a material, 
ever-shrinking thing. But 
rather mobility has become 
synonymous with “easy”, 
“convenient”, “enabling”, 
“engaging”, “meaningful”, and 
“connected”. Mobility is an 
experience that fits naturally 
into our daily lives while 
delivering powerful, improved 
possibilities – PeriOperative 
Medicine is no exception.

1. MOBILE MEANS INTELLIGENT, 
REAL-TIME ANALYTICS.
Backed by massive, secure, 
enterprise data centers, today’s 
mobile devices are particularly 
transformative in 2 important 
ways:

a. Empower the Provider

As a practitioner, I now have 
the ability to view my own 
performance with meaningful 
perspective. For PeriOperative 
Medicine, I can see my own turn-
around-times, on-time starts, 
ready times, recovery times, 
and my compliance with patient 
safety metrics. I can monitor 
my patient’s waiting experience 
and better manage their delays. 
With individualized, real-time, 
comparative analytics, I am 
empowered with meaning to 
improve my own practice.

b. Smarter Administration

The administration is uniquely 
positioned to compare individual 

providers, identify best practices, 
find areas to improve, measure 
the effect of interventions, and 
share quality of service with 
individual surgeons – all in 
real-time, with no extra human 
resources. Cloud-hosted, 
user-friendly, and web-based 
analytics are available without 
the need for complex, custom 
report generation or expensive 
IT infrastructure and support 
teams. Mobility has transformed 
our ability to gain insight and 
improve in real-time without 
breaking the bank.

2. OUR PRACTICE IS MOBILE
Our first job is always patient 
care – undistracted, focused, 
and responsive. As we move our 
patients from pre-op, to intra-op, 
to recovery and as we care for 
patients in remote sites, we 
necessarily need a technology 
that naturally fits our every day 
mobile practice; a technology 
that lets us face our patients, free 
from keyboards with no mouse 
required; a technology that 
empowers us to make smarter 
decisions – wherever we are.

3. IT’S ALL ABOUT THE PATIENT 
EXPERIENCE
These users of Twitter, 
Facebook, Instagram are our 
patients, and they are now 
connected to their data by 
default. They want continuous 
access to their feeds and posts. 
They want to “like” and share 
their opinions and feedback. 
They want updates.

Our current healthcare system is 
quickly becoming the exception. 
We sit our patients in a room 
full of strangers to watch TV 
while we take their loved one 
to the edge. We put them in an 
information black box and cut 
their connection to the data 
that really matters. The patient 
becomes tethered to the waiting 
room blocked from real-time 
information.

With mobility, we can connect, 
engage, and empower our 
patients with information 
that matters to them – real-
time updates, individualized 
education, and facility specific 
information. We can collect 
information that matters to 
us – healthcare questionnaires 
and outcomes. With mobility, 
we can forge a meaningful and 
persistent connection with our 
patients, elevating the role they 
play in their own healthcare.

CONCLUSION
Mobility is not a Workstation-On-
Wheels. It’s not a tablet, per se. 
Rather it’s the combination of 
portable form factors with cloud 
computing data centers. It’s a 
revolutionary experience whose 
influence on healthcare is still in 
its infancy.

3 REASONS MOBILITY MATTERS FOR SURGERY
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that you needed to redistribute where 
the volume was going to that it could 
be more efficiently utilized. Then you’d 
have all of your customers—your 
referring physicians and patients—
happy, as well as getting a return on 
investment for your devices.”

There are a number of other ways 
Andriole’s department is using 
analytics. By collecting data from 
a variety of resources—the patient 
record, imaging reports, and billing 
and insurance data, for example—
certain metrics can determine how 
efficiently the department is operating, 
she said.

“One area would be turnaround 
times,” Andriole said. “We’ve enabled 
dashboards to allow our radiologists 
to go in and see how well they’re 
doing on getting their reports 
completed in a timely fashion. Not 
only can the radiologists see how 
well they are doing, but it also allows 
section heads and chairs see how 
well these radiologists are doing 
compared to the department as a 
whole.”

Analytics also are used to help follow 
radiation exposure.

“It helps us see whether our exams 
are within certain ranges that are 
acceptable,” she said. “And if we 
see a bump in that curve we can drill 
down into specific exams and see 

what happened. Why did that protocol 
have a much higher radiation dose? 
Perhaps this was a research study, or 
maybe it was an in appropriate study.”

AN EVOLUTION OF THE HEALTHCARE 
ECONOMIC MODEL 
Matthew Morgan, chief of imaging 
informatics at the University of Utah, 
pointed out that business analytics 
will play an increasingly important role 
with the evolution of the healthcare 
economic model.

“Radiologists believe the model is 
changing, but we’re not really sure 
what that’s going to mean when 
the rubber meets the road,” said 
Morgan. “But doing more procedures, 
buying more scanners and hiring 
more radiologists so that you can do 
more—I think we realize that’s not 
what we’re going to see in the next 
phase. There’s just a lot of downward 
pressure on the number of procedures 
being performed.”

Given that, he said, radiology groups 
are looking for different ways to 
maintain their profitability, which is 
going to involve lowering costs. “And 
in order to lower costs you try to 
become more efficient at what you 

do. To become more efficient you 
need to understand your systems. 
You can walk into a department and 
it may look like everything is fine, but 
you may not understand that you are 
overstaffed and that you should be 
shifting people or workloads.”

Business analytics, he said, can help 
radiology practices locate bottlenecks 
and areas where resources are 
needed, or should be reallocated.

Analytics will be necessary to 
provide the metrics that will be used 
for healthcare providers to satisfy 
certain quality standards, such as 
performance measures included 
in Meaningful Use, Morgan noted. 
Documenting compliance with 
standards manually will be unwieldy 
and expensive, he said, “but if you’re 
able to develop your systems so that 
you can see things proactively and 
systematically, then that’s where 
business analytics can help.”

Added Harvard Medical School’s 
Andriole, down the road, such tools 
can ultimately lead to better quality 
and improved safety. 

“It’s something radiology can be using 
and ought to be using,” she said. l

Business analytics 
can help radiology 
practices locate 
bottlenecks and 
areas where 
resources are 
needed.

Two of the critical challenges 
to the successful adoption of 
patient-centered healthcare are, 
ensuring patients’ adherence 
to prescribed medication 
management and remotely 
monitoring patients’ chronic 
conditions. 

Medication adherence means 
taking the right mediation in 
the right dose at the right time, 
resulting in better outcomes. And, 
monitoring chronic conditions, 
such as, blood pressure 
remotely means reduced costs 
of emergency and hospital 
admissions/readmission.

The advent of mobile health 
technology, from text messaging 
to wearable devices, gives 
physicians more power in 
assuring compliance and effective 
monitoring. And with a lucrative 
market that not only includes 
physicians but also health plans, 
caregivers and large businesses, 
vendors are showing up on the 
doorstep with a wide array of new 
ideas.

Among them is Woodbridge, 
New Jersey based iPatientCare, 
known for its decade-long 
leadership in serving more than 
a hundred million lives annually 
by deploying its awards winning 
Electronic Health Record (EHR) 
on a national level.

miPatientCare, the mobile 
iPatientCare product suite for 
care providers and patients 
both, has emerged as first-of-

its-kind, cutting-edge product 
suite that represents disruptive 
innovation and a game-changer. 
It is an independent, vendor-
agnostic suite of apps on mobile 
and wearable devices, such as, 
tablets, smart phones, glass, 
watch etc.; designed for helping 
healthcare providers (physicians’ 
offices/groups, hospital/health 
systems, health clinics/centers 
etc.) to engage patients actively in 
managing care for better health, 
improved care coordination and 
reduced healthcare costs.

Udayan Mandavia, President/
CEO, iPatientCare revealed 
very encouraging results from 
two of its pilots conducted by 
physicians’ group practices, one 
in Michigan and another in New 
Mexico. The Group in Michigan 
sought to improve adherence 
to diabetes medications 
management and the one in 
New Mexico implemented 
remote monitoring of geriatric, 
hypertensive patient population 
using miPatientCare.

“We are one of the pioneering 
innovators in mHealth, known for 
our cutting-edge mobile point-
of-care solutions implemented 
by the US Army, Department 
of Defense, hospitals/health 
systems, and thousands of 
physicians. These recent pilots 
utilized iOS based devices, 
Google Glass, and Androidware 
based smart watch because 
we believe, mHealth is already 
poised to take a giant leap in 
enhancing patient care. We need 

more committed physicians’ 
offices, rural health clinics and 
hospitals/health systems to 
implement them enthusiastically”, 
said Udayan Mandavia.

Kedar Mehta, CTO, iPatientCare, 
added, “miPatientCare 
implementation at these pilots 
resulted in significant reduction 
in hospitalization, and hence, 
desired cost-savings. Another 
most significant outcome of these 
pilots was the fact that patients 
felt empowered and in direct 
control of their health because of 
wearable and mobile devices that 
relayed timely alerts/reminders, 
allowed them to request refills 
anywhere anytime, and facilitated 
capturing and reporting blood 
pressure readings on near real-
time basis to their care providers. 
More and continuously engaged 
patients saved time while waiting 
for their providers appointments, 
and additionally, less frequent 
visits to care providers.” 

Providers appreciated efficient 
care to targeted patients and 
prompt decision-making based 
on right information-on-the-
right-patient, and additionally, 
increased financial rewards from 
Federal incentives and pay-
for-performance for meeting 
thresholds set for engaging 
patients.

mHEALTH AND WEARABLE APPS HELP WITH MEDICATION ADHERENCE AND REMOTE PATIENT MONITORING
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Leading by example, giving patients 
better access to their health records 
and borrowing innovations from other 
industries are all good strategies to 
transform healthcare, according to 
several hospital IT leaders who met 
for a discussion earlier this year with 
FierceHealthIT Editor-in-Chief Gienna 
Shaw. The IT leaders shared their 
thoughts on how technology can drive 
the success of accountable care.

1. GIVE PATIENTS OWNERSHIP OF 
THEIR DATA
Chris Belmont, vice president and  
CIO of University of Texas MD 
Anderson Cancer Center, said too 
often in the healthcare industry, “we 
talk it, but don’t walk it.”

“It’s the whole concept of being 
patient-centric,” Belmont said. “By 
default, [health information] exchange 
means it’s not the patient’s records, it’s 
still the doctor’s. At the end of the day 
we’ve got to figure out how to make it 
the patient’s record—and make it easy 
and relevant.”

“If we’re looking to have a successful 
ACO—which the CFO is all 
about—I would argue that patient 

engagement…is the missing piece,” 
said Edward Marx, CIO of Texas 
Health Resources. “We all know what 
happens when we get the patient 
engaged. It increases quality of care 
and decreases our costs. So you can 
put more money back into the health 
system and more money into the 
pockets of physicians and everyone 
wins.”

2. DON’T BE PATERNALISTIC 
Kaveh Savafi, M.D., managing director 
of Accenture Health Practice, North 
America, said the question should not 
be whether healthcare costs too much, 
but if patients are getting their money’s 
worth.

Savafi said that the way healthcare 
providers share data with patients 
is paternalistic; patients want an 
unfettered, unfiltered view of their 
records and test results. He pointed to 
Geisinger Health System’s Open Notes 
model as an example.

3. LEAD BY EXAMPLE
If healthcare leaders can’t live by 
example, they can’t expect their 
clinicians to adopt technology. “If you 
are not embracing technology, you 
can’t expect your patients to embrace 
it,” said Marx.

“I always turn back to myself and ask: 
‘What am I not doing? How am I going 
to lead by example?’ It’s the people in 
this very room who need to start it,”  
he said.

Joel Vengco, vice president and  
CIO of Baystate Health in Springfield, 
Mass., said it’s also about changing 
culture.

“How do we impress upon our 
clinicians that patients have to be really 
involved?” he asked. “The old guard 
is still there. Changing leadership and 
culture—those things are hard. Harder 
than technology.”

And health IT leaders need to make 
their products “sticky,” similar to 
Amazon.com or mobile finance sites, 
Vengco said.

4. TRY NEW INITIATIVES OFTEN
Belmont discussed initiatives at MD 
Anderson and his former workplace, 
Ochsner Health System in New 
Orleans. For example, allowing patients 
to schedule their own appointments 
online reduced no-shows and 
improved medical adherence, 
compliance and performance, he said.

“Don’t fall into the trap that there’s not 
a market for it [and so] you shouldn’t 
go for it. There’s never going to be less 
of a market,” Belmont said. 

5. DON’T GET OUTPACED BY 
TECHNOLOGY
Ryan Witt, global managing director 
of healthcare and pharmaceutical 
practice for Juniper Networks, said 
he’d like to see healthcare save 
itself from a “Kodak” moment. That 
company did not respond well to  
the shift from film to digital, to say  
the least.

“Of course we know now the model is 
changing and we have to think about 
how we’re being flexible,” Witt said. 
“It’s not like we can flip a switch and 
pivot to quality care models—there’s 
still going to be service-based models 
for a long time to come.” l

POPULATION HEALTH MANAGEMENT 

5 WAYS TECHNOLOGY LEADERS CAN ENABLE ACCOUNTABLE CARE
BY ASHLEY GOLD

“Changing 
leadership 
and culture 
…is harder 

than [implementing] 
technology.” 
JOEL VENGCO, VP & CIO OF 
BAYSTATE HEALTH

“Alone we can do so little; 
together we can do so much.”  
– Helen Keller 

Clinicians certainly can relate to 
the sentiment in this observation. 
Unfortunately, they typically work 
in silos – and for many years 
have accepted the situation as a 
lamentable reality. 

In hospitals, for example, 
collaboration is hard to come 
by. Care plans often are not 
widely distributed and when they 
are shared, communication is 
strained. In fact, nurses waste 
about an hour a day tracking 
down physicians, according to 
research from the Robert Wood 
Johnson Foundation. Hospital 
discharge scenarios are even 
more cumbersome, as they 
often involve some 20 to 30 
disciplines struggling to connect 
and exchange information via 
a cascade of pages and phone 
calls (sometimes as many 
as 40-50), scattered Post-it 
notes and ad hoc hallway 
conversations.

Working collaboratively becomes 
a monumental challenge when 
patients leave the hospital and 
receive care through community 
providers. For example, a patient 
with several complex conditions 
might receive services from 
a surgeon, rheumatologist, 
internist, acupuncturist, physical 
therapist, and wound specialist – 
and communication among these 
caregivers typically ranges from 
nonexistent to sporadic at best. 

Fortunately, ZynxCarebook™, a 
mobile platform that enhances 
communication among care 
providers and also provides 
access to evidence-based 
content at crucial care moments, 
can help fill this long-standing 
collaboration void. By creating a 
“virtual huddle” that enables real-
time contextual communication 
among various caregivers, the 
tool abolishes the typical care 
coordination scenario, which 
includes many “errant passes” 
and “fumbles.” Instead, this 
mobile care navigation network 
brings hospital staff and aftercare 
providers from surrounding 
community-based organizations 
(CBOs) together to collaborate 
on all aspects of care, including 
the discharge plan. As a result, 
clinicians collaboratively 
risk-stratify patients, apply 
patient-specific interventions, 
and leverage evidence-based 
best practices. 

“I love being able to instantly 
communicate a patient’s 
discharge plan to the rest of 
the team and not chase one 
person at a time. It helps the 
team plan their day and respond 
immediately to incomplete 
issues such as discharge MAR, 
transportation arrangements, 
and hospice being set up,” says 
Susan Reid, RN, a case manager 
at Marin General Hospital. 

Outside the hospital, 
ZynxCarebook enables clinicians 
from CBOs to collaboratively 
care for high-risk patients. 

For example, the Meritage 
Accountable Care Organization 
is using the tool to connect 
caregivers from a variety of 
CBOs, making it possible to 
implement a coordinated care 
plan for each patient. The 
initiative is expected to improve 
quality of care, decrease the 
number of ED visits, and reduce 
avoidable hospital readmissions.

After using the system for 
just eight months, Marin 
General Hospital has 
experienced significant results. 
Communication has improved 
dramatically, with 80% of 
communications occurring 
within the appropriate patient 
care context and with a 
65% reduction in pages. As 
a result of this streamlined 
communication, clinicians now 
have an extra hour of time that 
can be dedicated to patient care 
each day. In addition, care has 
improved. For example, after 
implementing ZynxCarebook, 
clinicians discovered medication 
discrepancies on 40% of home 
visits, compared to just 13% 
before using the tool, thereby 
potentially averting a number 
of adverse events and ED 
visits. Overall, the hospital has 
experienced a 22% decrease 
in readmissions and a half-day 
reduction in average length of 
stay. 

COME TOGETHER: ZYNXCAREBOOK ENABLES HEALTHCARE ORGANIZATIONS TO DISCOVER THE POWER OF COLLABORATION
BY SIVA SUBRAMANIAN, PHD, SENIOR VICE PRESIDENT OF MOBILE PRODUCTS AT ZYNX HEALTH 
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Forces have converged to compel 
providers to make sweeping changes 
in the way they deliver health care, 
as well as the way they conduct 
their business. As healthcare 
organizations work to identify at-risk 
populations and effectively manage 
them, they’ll need to make necessary 
infrastructure changes. 

At Cooley Dickinson Health Care in 
Northampton, Mass., such changes 
include adding social workers to the 
mix to give patients an extra layer of  
support beyond what primary care 
physicians can do, said Jeff Harness, 
M.D., director of integrated care and 
population health at the 140-bed 
hospital. 

The Johns Hopkins Community 
Health Partnership program focuses 
on reducing the number of  “super-
users”—the small percentage of 

Medicaid patients who make up 
most of the program’s spending. It 
targets these at-risk patients, many 
of whom have multiple chronic 
conditions, by calling them at least 
once a week between doctors’ 
appointments to make sure they’re 
taking their medications or to find out 
whether they need food or housing 
assistance.

“I can tell you personally that I think 
it’s helped decrease emergency 
room visits. We’re below our goal 
for hospitalizations,” Michael 
Fingerhood, M.D., a physician who 
treats patients within the program, 
told USA Today earlier this year. 

The program works with other 
community resources, such as 
care coordinators, social workers, 
nurse practitioners and primary 
care physicians. Any patient with a 

predicted risk of readmission within 
the next year higher than 50 percent 
is put in touch first with a community 
worker, then with a case manager. 

Similarly, Florida Hospital in 
Daytona Beach partnered with 
a nearby university to create a 
team of nurses, social workers, 
dieticians, counselors, and student 
health coaches to coordinate post-
discharge care for patients with 
limited resources. 

Interest in super-user programs is 
increasing across the public and 
private sectors, according to the 
agency. For example, The Center  
for Medicare and Medicaid Innovation 
(CMMI) has provided millions of 
dollars in funding through its Health 
Care Innovation Awards program  
to initiatives targeting Medicaid 
super-users. l

POPULATION HEALTH MANAGEMENT 

FOCUS ON INFRASTRUCTURE AND INSTITUTIONAL CHANGE TO IMPROVE POPULATION HEALTH
BY ZACK BUDRYK
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FierceHealthPayer: Where does 
Aetna plan to take its mHealth 
initiative from here?

Michael Palmer: We have iTriage, 
which is a tremendous asset and 
a huge investment area for us as 
we make Denver the center for our 
digital innovation. iTriage has been 
downloaded just shy of 13 million 
times. We have about 250,000 new 
downloads every month and about 
50 million user sessions per year. 
So people use this tool a lot and we 
think this is a tremendous way to 
engage people. And it helps us drive 
more appropriate and efficient care. 
Interestingly, when people search 
for providers based on non-acute 

conditions, they select emergency 
departments (ED) about 40 percent 
less frequently. I’m not suggesting 
that’s the design for it, but it helps 
people understand whether this 
condition is worthy of an ED visit or if 
it can wait for the morning.

We’re taking our existing member 
payment estimator capabilities to the 
next level. Transparency is going to 
be particularly important when the 
market moves more to consumerism—
people are buying more on the [health 
insurance] exchanges, paying a higher 
deductible and caring more about 
out-of-pocket expenses. So we have a 
bunch of things we’re doing to provide 
transparency and help our customers 

have a sense of cost and quality 
so they can make the most of their 
healthcare dollars.

A second big focus area is 
telemedicine and going beyond the 
traditional definition. We’ve done a lot 
of research on this, and consumers 
want to have a video conference 
with their own doctors. We’re 
experimenting to figure out if that’s 
practical, especially in the context 
of an accountable care organization. 
We’re trying to figure out how to 
reinvent telemedicine, because I think 
there’s really an opportunity there 
for us to lower costs and increase 
convenience for consumers. We will 
be integrating telemedicine features 
within iTriage in the next six months 
or less. 

FHP: Are you planning to add any 
other features to iTriage?

MP: We continue to have a product 
roadmap for iTriage that’s quite 
extensive. So we’ll continue to add 
features that our customers tell us 
are important. We have tremendous 
capabilities that we’re building out 
in terms of appointment scheduling 
with facilities. It’s also going to be 
integrated with our accountable care 
organizations. They need outreach 
tools for patients in their care, so 
iTriage will be one of the tools they 
can use.

MOBILE HEALTH SOLUTIONS 

AETNA’S BETTING BIG ON TELEMEDICINE AND mHEALTH
BY DINA OVERLAND

We also have a strong interest in 
hassle-free payments. That may not 
end up in iTriage; it may end up in the 
Aetna mobile tools, but we have to 
figure out a way to make payments 
much simpler for patients. We have 
bought a couple of companies over 
the last few years that can help us  
do that. We’ll leverage those 
companies and continue to  
innovate on top of those.

FHP: Do you have any other major 
mobile health initiatives planned?

MP: There’s what we call condition-
specific technology tools that we 
continue to innovate. Upstream we’re 
worried about metabolic syndrome 
and we do a lot of work on predictive 
analytics, which we’re going to 
incorporate into the Aetna digital tools 
so that people can get a predictive 
model to help them understand what 
their risk factors are, especially the 
modifiable risk factors over which 
they have control. Heart disease is 
an example—if you manage your 
cholesterol, diet, blood pressure, 
glucose levels, triglycerides and waist 
circumference, you can avoid it. If we 
can help our members understand 
when those factors are out of range 
and manage them better, we can help 
reduce their overall risk of getting 
heart disease while giving them a 
better life. l

We’re trying to figure 
out how to reinvent 
telemedicine, 
because I think 
there’s really an 
opportunity there 
for us to lower 
costs and increase 
convenience. 

Telemedicine will play an important role in the lives of many Aetna policy holders in coming years, if 
the insurer’s ambition to “reinvent” telemedicine is realized. Michael Palmer, Aetna’s chief innovation 
& digital officer, recently discussed the insurer’s plans to move this technology into a whole new 
realm, including by integrating telemedicine features into Aetna’s iTriage app.  

When Aetna announced plans to 
shutter its CarePass mobile platform 
by the end of 2014, industry experts 
were left wondering what caused the 
demise of CarePass and whether 
other insurers’ mobile engagement 
initiatives could suffer a similar fate.

To gain exclusive insight into Aetna’s 
decision to close its CarePass 
mobile platform and learn where 
the company plans to take its 
mobile health strategy in the future, 
FierceHealthPayer’s spoke with 
Michael Palmer, Aetna’s chief 
innovation & digital officer.

Essentially, Aetna met its goal and 
recognized that CarePass was no 
longer serving a need. “We’re trying 
to adopt the principles of a start-up 
company and move fast. There will 
be situations where we build things, 
they’re relevant and spark innovation 
and then we move on to the next 
thing,” Palmer said in an exclusive 
interview.

FHP: Why did Aetna decide to shut 
down the CarePass platform?

MP: CarePass was a very strong 
and useful innovation for us. One 
of the main objectives was to get 
some of the personal, wearable 
technology connected and 
integrated better. We achieved that 
goal by sparking this innovation to 
connect all these technologies. But 
the reality was the engagement and 
the uptake of this technology was 
really minimal from our perspective. 
So we thought it was better to let 
these companies be integrated 
with each other, and we’ll move on 
to other innovations that are really 
important to us.

FHP: Do you think your experience 
with CarePass will impact Aetna’s 
mobile health decisions in the 
future? How so?

MP: We’re trying to be fast 
innovators, getting things out to the 
market as quickly as we can. The 
things that work, we’ll continue with. 
And the things that don’t work or 
no one is using, we’ll shut down. 
While CarePass sparked a lot of 
innovation, it was a small part of our 
overall innovation pipeline. We have 
a lot more we’re going to do. The 
speed of innovation in the mobile 
space is really quick, and we are 
constantly asking consumers what 
they want from Aetna so that we can 
constantly reprioritize. Consumers 
have a lot of other priorities besides 
connecting their fitness apps. l

WHEN AN INNOVATION RUNS ITS COURSE

WHY ATENA SHUTTERED CAREPASS

CarePass was a very 
strong and useful 
innovation for us. One 
of the main objectives 
was to get some of 
the personal, wearable 
technology connected 
and integrated better. 
We achieved that 
goal by sparking this 
innovation to connect 
all these technologies. 
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The Collaborative Alliance for Nursing Outcomes (CALNOC), the nation’s only 
nurse sensitive registry managed, operated and designed by nursing. CALNOC 
has been at the forefront of transforming staffing, processes of care, and patient 
outcome data into powerful information to help guide decisions advancing 
improvement in patient care quality, safety, costs and outcomes. 
CALNOC contributed to the development of the National Quality Forum (NQF) 
nurse sensitive metrics and is the measure developer for the NQF Pressure Ulcer 
and Restraint Use prevalence measures for acute care. CALNOC is also the first 
to introduce a nursing sensitive medication administration process and outcome 
safety measure, the CALNOC Medication Administration Accuracy Assessment 
Program (MAAAP). Read about MAAAP in action:
http://www.ncbi.nlm.nih.gov/pubmed/23745478?dopt=Abstract
To learn more about participation in the CALNOC registry and MAAAP, visit our 
website at www.calnoc.org

Need margin growth?
Think HighFive.  #1 in continuous medication management. HighFive 
solutions help hospitals improve profit margin with new revenue and lower costs 
by applying health information prospectively and retrospectively at both the 
individual patient and the population levels, and eliminates barriers between 
inpatient and outpatient pharmacy practice and enhanced communication 
between pharmacy providers in all care settings. HighFive offers know-how, 
technology and services to innovative leaders in hospitals and health-systems. 
Call 206-347-8818 or visit highfiverx.com to learn more.

Mach7 Technologies is a global provider of enterprise image management 
systems and services that allow healthcare enterprises to easily identify, connect, 
and share diagnostic image and patient care intelligence where and when it 
is needed. Our innovative communication and workflow technology delivers 
complete image management including rapid record identification, integration, 
synchronization and routing, advanced clinical viewing, and optimized vendor 
neutral archiving across the enterprise. 
Healthcare institutions around the world use Mach7 solutions for archiving, 
clinical productivity improvement, IT cost savings, health information exchange, 
meaningful use compliance, and improved patient data communication. Mach7 
has locations in the U.S., Asia, Australia, and the Middle East. To learn more 
about Mach7 Technologies, visit www.mach7t.com. 

Advancing global patient care excellence.

DIRECTORY LISTINGS

CALNOC Medication Administration Accuracy
CALNOC (Collaborative Alliance for Nursing Outcomes) has been in the forefront of 
providing actionable information and research on nurse sensitive quality indicators to its 
member hospitals for the past 15 years. CALNOC created the nation’s first database 
registry of nursing sensitive indicators, transforming staffing, processes of care, and 
patient outcome data into powerful information to help guide decisions advancing 
improvement in patient care quality, costs, safety, and outcomes.

In response to the strategic imperative for hospitals to improve patient care and to reduce 
medication-related errors, CALNOC developed the CALNOC Medication Administration 
Accuracy Program. This comprehensive program consists of the following components:

 Medication Administration Initial Baseline Assessment
During this phase of the program an initial assessment is conducted to establish 
a baseline of the environment and practice behaviors that impact medication 
administration safety in your setting. These data are used to identify practice 
strengths and areas for improvement. The assessment is conducted by 
systematic observation and recording of 100 doses of medication administered 
for each participating unit.

 Ongoing Observation and Data Reporting Services
If as your move forward with your medication administration improvement 
efforts, resources at your hospital are limited and you would like assistance to 
do the observation and recording, CALNOC can deliver the services and trained 
observers to conduct the observational study and prepare reports for you.

 Train the Trainer Education
For hospitals that prefer to do the ongoing studies and reports themselves, 
CALNOC offers education for train the trainer in order to ensure that proper 
protocols are established to successfully implement your in-house medication 
administration accuracy program.

Join CALNOC. Join the quest for global patient care excellence.

©2011 CALNOC.  All rights reserved.

CALNOC.  Leading the quest for global patient care excellence since 1996.

FACTS

 Medication-related errors are 
a significant cause of morbidity 
and mortality. *

 Medication-related errors 
accounted for one out of 
every 131 outpatient deaths, 
and one out of 854 inpatient 
deaths. *

 Medication errors were 
estimated to account for more 
than 7,000 deaths annually. *

 The California Department of 
Public Health (CDPH) assesses 
administration penalties of 
$50,000 - $100,000 for 
noncompliance with licensing 
requirements. **

* Source:  The Institute of Medicine’s 
(IOM) first Quality Chasm report, To Err Is 

Human: Building a Safer Health System

888.587.1994                         2410 Camino Ramon Ste 360  San Ramon, CA 94583                       www.calnoc.org 

http://www.ncbi.nlm.nih.gov/pubmed/23745478?dopt=Abstract
http://www.calnoc.org
http://highfiverx.com
http://www.mach7t.com
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EHRs

PrescriptionIQ from Medullan combines formulary data, benefit design, and 
clinically researched alternative data from prescription data-leader RxREVU to 
provide physicians with access to information they don’t currently have.   Doctors 
provide the drug they are considering, along with their patient’s insurance plan 
to get a list of clinically researched alternative therapies, any restrictions their 
patient’s insurance carrier has on the drug, and the out-of-pocket cost for their 
patient.  They can also find detailed research to help them understand the clinical 
efficacy of the alternatives which allows them to prescribe with confidence.
Prescribers can try PrescriptionIQ for free at www.prescriptioniq.com.  You 
can learn more about innovation by Medullan by visiting www.medullan.com.

everis, an NTT DATA Company, is a multinational consulting firm providing 
business and strategy solutions, application development, maintenance, and 
outsourcing services with operations in more than 40 countries.  everis provides 
innovative solutions and services that cover the entire value chain of healthcare 
organizations, from the strategic vision to the development, implementation, 
and operation of technological solutions.  In the last decade, we have designed 
and executed more than 100 successful EHR projects in Europe, USA, and Latin 
America.  The ehCOS product suite is the EHR platform and set of applications 
from everis that aims to lead the transformation of healthcare and address the 
future challenges of the global healthcare industry. everis proactively addresses 
the need for customizable EHR solutions that have greatly reduced sustainment 
costs.  The ehCOS Health Development Kit and products suite encapsulate our 
global expertise in EHR development and eHealth. For more information, visit 
www.ehcos.com  or email ehcos@everis.com.

by

DIRECTORY LISTINGS

gMed provides the gastroenterology industry with a fully integrated platform 
consisting of an Electronic Health Record, Endoscopy Report Writer, Practice 
Management solution, Patient Portal, a Data Analytics tool and Revenue Cycle 
Management. Fully scalable through the cloud or using an on-site server, gMed’s 
products are all Meaningful Use Certified and ICD-10 compliant.
To find the right gGastro solution for your practice visit www.gmed.com or call 
888.577.8801.
For a free demo of gGastro visit http://www.gmed.com/contact-us/.

Your organization needs to understand and manage clinical and financial risk for optimal outcomes.

Set Your Organization Up For Success

Caradigm provides the solutions you need to keep a patient population as healthy as possible while 
lowering costs. We deliver the insights and enable the actions for you to succeed in population health.

Learn more at Caradigm.com

Are you taking the leap 
into population health?

http://www.prescriptioniq.com
http://www.medullan.com
http://www.ehcos.com
mailto:ehcos%40everis.com?subject=
http://www.gmed.com
http://www.gmed.com/contact-us/
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DATA ANALYTICS TOOLS AND SOLUTIONS

There is a problem in today’s surgical experience. Because of the analog 
methods by which point-of-care information is recorded, data is disconnected 
from those who need it: Doctors can’t track their personal performance, 
administrators are prevented from finding system-wide inefficiencies, and 
patients and families are left in the dark - disconnected from their data.
Founded by working physicians, Graphium Health developed a cloud hosted 
platform leveraging mobile form factors to connect all parties to the information 
they care most about. Our solution enables the collection and sharing of point-of-
care information in an actionable manner so as to empower, unite, and enlighten 
the administration, the individual provider, and the patient unit.

Based in Kennesaw, Ga., RazorInsights is a dynamic health IT company that 
delivers easy to understand, and use, healthcare information technology to rural, 
small community and critical-access hospitals across the United States. The 
company is opening up a new realm of EHRs by providing hospitals with cloud-
based comprehensive solutions – delivered from a single database platform 
– that include both financial management and clinical information. The company’s 
team of 90 plus employees consists of highly experienced professionals 
who have contributed to unique, efficient methodology, resulting in rapid 
implementations with widespread provider adoption. RazorInsights’ mission is to 
simplify daily hospital workflow, while helping hospitals provide the best care to 
patients within their small community healthcare “eco-systems.” To register for a 
live product demo or for more information, visit razorinsights.com or  
call 770-308-4111.

 

Comprehensive Pharmacy Services (CPS) is the nation’s largest provider of 
specialty pharmacy services to more than 475 hospital and integrated health-
systems in the U.S. and its territories. Founded in 1971 and headquartered 
in Memphis, TN, the company employs over 1,900 pharmacy professionals. 
CPS services include pharmacy consulting, inpatient and outpatient pharmacy 
management, telepharmacy, 340B solutions and medication related transition 
of care services. The services provided by CPS help hospitals and healthcare 
facilities improve financial performance, increase patient safety and quality 
of care while reducing readmissions and mitigating risk. These services have 
become increasingly more important as hospitals and healthcare facilities across 
the U.S. work to ensure better population health and meet the quality metrics that 
determine reimbursement under the Affordable Care Act (ACA). 

Using Technology to EVOLVE Healthcare

CipherHealth
E V O L V E

visit www.cipherhealth.com to learn more

http://www.razorinsights.com
http://www.razorinsights.com
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Hospitals and health systems recognize MD Buyline as the leading provider 
of evidence-based information and research. MD Buyline has been partnering 
with healthcare providers for more than 30 years by creating transparency and 
fostering consultative relationships to identify cost reduction opportunities for 
medical capital technology, healthcare IT, purchased services and consumables. 
Healthcare providers rely on MD Buyline’s data and experts for financial and 
clinical insight in order to make informed, confident purchasing decisions 
and reach long- and short-term goals. MD Buyline’s unique value analysis 
approach offers in-depth resources, solutions and consultations with experts 
during healthcare providers’ value analysis process. To learn more, visit www.
mdbuyline.com or call 1-800-375-5463. 

MolecularHealth is a leading biomedical company that developed an automated 
genetic diagnostic platform to help guide patients and physicians to the best 
personalized cancer treatment options. Using its proprietary analytics engine, 
the company takes data on an individual’s cancer, genomic makeup and medical 
history, and cross-references it with huge volumes of genetic and molecular test 
findings to generate recommendations for the safest, most effective treatments. 
This process of turning large data sets into clinically-actionable information 
happens within a fraction of the time needed for manual analysis.
MolecularHealth is headquartered in Heidelberg, Germany, and has U.S. 
headquarters in The Woodlands, Texas, where the company also has a 
CLIA-certified next-generation sequencing lab. Its employees include 
oncologists, scientists and IT experts with long-standing expertise in their 
fields. MolecularHealth works in partnership with some of the world’s leading 
healthcare, IT and NGS companies, including the FDA, MD Anderson Cancer 
Center, SAP and GATC Biotech.

DIRECTORY LISTINGS

Perceivant’s HIPAA-compliant data analytics platform has the ability to process 
terabytes of information in real time or via batch, correlate it and deliver it to 
decision makers in a readable, actionable format. Perceivant’s cloud-based 
platform is a turnkey solution that provides a secure data warehouse, exploration 
tools and visualization tools, allowing organizations to make insight-driven 
decisions that reduce risk, cut costs and improve quality of care. By correlating 
data across multiple internal and external data sources, Perceivant provides a 
unified view into health system data. In addition, Perceivant provides predictive 
analytics consulting and rapid, affordable deployment. Turning big data into 
information that makes a big impact is why Perceivant exists. Perceivant 
empowers healthcare providers of any size to quickly and easily access their data 
and use it in innovative ways to improve patient care, cut costs and streamline 
operations. For more information, visit www.perceivant.com.

Innovation Isn’t What We Do. 
It’s Who We Are.

 

Innovation is the heart beat of our company. Our 
proprietary software like Rx-Clinical Analytics can 
transform a hospital’s business by identifying 
previously unknown drug cost savings opportunities. 

Rx-Clinical Analytics technology is a data mining 
tool for clinical and quality improvement and drug 
cost savings. When Rx-Clinical Analytics uses over 
two hundred best practice clinical protocols across a 
health system, it improves patient quality and drives 
cost down. Through the software, practitioners get 
direct access to medical literature that supports 
protocol adoption and key financial information to 
support ongoing savings realization.

CPS helps pharmacies achieve new levels of 
performance with tools like Rx-Clinical Analytics. 
CPS enables more healthcare systems to improve 
cost and quality while reducing risk.

To find out more visit: cpspharm.com or email us at: 
cpsinfo@cpspharm.com

Every invention, every 
development, every step 
forward is driven by the 
belief that we can create  
a better way for our 
clients to succeed.

1114-15_FierceInnovation_Awards_Ad_F.indd   1 11/18/14   1:53 PM

http://www.mdbuyline.com
http://www.mdbuyline.com
http://www.molecularhealth.com
http://www.perceivant.com?utm_campaign=Public%20Relations&utm_medium=Ad&utm_source=FierceIT
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Sound Physicians is a leading hospital medicine and post-acute care 
organization, focused on driving measurable improvements in quality, satisfaction 
and efficiency throughout the acute episode of patient care. Sound’s deep 
investments in developing and retaining exceptional physicians, coupled with 
a proven performance management model results in improved outcomes and 
significant value for its hospitals and post-acute partners. The organization is the 
practice of choice of more than 1,100 hospitalists and post-acute providers and 
the partner of choice to more than 100 hospitals and post-acute care centers 
nationwide. www.soundphysicians.com

Vantage Point Healthcare Information Systems offers SmartCare®, a true 
enterprise-wide analytics supersystem.  SmartCare® provides an unprecedented 
combination of power and ease of use.  It offers a complete turnkey solution 
to what is now a multi-year, multi-million dollar software development and 
customization process at one-tenth the cost and time.
It combines a large set of data analysis applications with its own predesigned 
and fully loaded data warehouse that automatically builds its own data marts.  
It integrates EHR and claims data into a single coherent model and constructs 
episodes-of-care, and then offers predictive modeling, population health, 
benchmarking, trend forecasting, resource utilization, quality measurement, data 
mining, and many other analytical and reporting functions.
It is safe to say that most healthcare organizations, both payor and provider, have 
a serious data analysis gap.  SmartCare® eliminates that gap overnight. 
Learn more at www.vantagepointinc.com, and email us at info@
vantagepointinc.com.

DIRECTORY LISTINGS

TM

“VitalSpring Technologies is a leading technology company combining data 
integration and management capabilities with a suite of business intelligence, 
patient engagement and communications solutions with powerful analytics 
to improve employer benefit offerings, reduce overall plan costs and improve 
financial performance across the healthcare ecosystem. 
VitalSpring enables the seamless flow of health information across organizations 
and stakeholders, connects business analytics with employers, healthcare 
payers, and providers, to improve informed decision making for employers, 
payers, patients and their families, and providers.”
http://vitalspring.com/

Shouldn’t having more information make you smarter?

We were promised a world where medical records were digitized, simple, & intuitive.

Electronic Health Record solutions that have emerged have room for improvement 
– especially in acute care, high mobility settings like anesthesia where they are 
distracting and cumbersome. For administrators, EHRs are expensive and most 
neglect their ultimate value: to provide the analytics needed to improve operations 
and the overall patient experience.

Graphium Health’s AnesthesiaEMR™ solution will show you there’s a better way.

Mobile.  Intelligent.  Connected. 
PeriOperative Analytics  –  Pen & Paper Simplicity

www.GraphiumHealth.com

AnesthesiaEMRTM

http://www.soundphysicians.com
http://www.vantagepointinc.com
mailto:info%40vantagepointinc.com?subject=
mailto:info%40vantagepointinc.com?subject=
http://vitalspring.com/
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The AliveCor Heart Monitor is intended to record, store and transfer ECG 
rhythms. The AliveCor Heart Monitor also displays ECG rhythms and detects 
the presence of atrial fibrillation (when prescribed or used under the care of a 
physician). AliveCor works with health systems to help identify patients with 
undiagnosed heart conditions before potentially life-threatening conditions, like 
stroke, can occur. The AliveCor HeartMonitor is compatible with all iOS models 
and most Android mobile devices. With secure storage in the cloud, users have 
the ability to access their data confidentially anytime, anywhere.

DIRECTORY LISTINGS

®

CRG Medical, Inc. is a healthcare technology company founded in 2004. The 
company’s KBCore™ enterprise software, including the ONC award winning 
”Purple Button” mobile application, empowers healthcare workers to identify 
and communicate patient safety issues in real-time. The software helps users 
prevent preventable harm and make better healthcare decisions, improving 
healthcare delivery, and reducing cost for providers. KBCore helps engage 
caregivers in continual process improvement by sharing tacit knowledge 
throughout the organization. The “Purple Button” mobile application gives 
caregivers the ability to leverage and utilize current mHealth technology with their 
tablets and smartphones. Users capture images, record audio messages, scan 
barcodes, and write text to auto-populate a form on a single page. The encrypted 
information is not stored, but transmitted to a secure database in the cloud. 
This technology integrates seamlessly into workflow, requiring only 60 seconds 
to accurately document contributing factors to potential patient harm without 
leaving the bedside. 

CipherHealth is a New York City-based company focused on creating solutions 
that help care providers effectively and efficiently provide quality care for their 
patients. CipherHealth leverages technology to make communication between 
care providers and patients easier, engaging, and more meaningful across the 
care continuum. CipherHealth’s digital product suite includes a hospital rounding 
solution, recorded discharge instructions, post-discharge follow-up calls, remote 
patient monitoring, and long-term care management. Used in conjunction or as 
standalone solutions, the programs have been proven to reduce readmissions, 
increase staff and patient satisfaction, and engage patients in their health.

Copyright © 2014 Inofile, LLC All rights reserved.

At Inofile, we’re creating vital links to simplify healthcare in order to close the 
digital divide for all healthcare providers – even those facing financial and IT 
challenges that feel overwhelming. How? Our solutions make it easy to 
organize, manage and share unstructured patient information, whether that's 
paper-based documents and faxes or digital records and images. Which makes 
it easy for any healthcare organization large or small to replace fax once and 
forever and efficiently, cost-effectively move beyond mere Direct messaging 
capability capability to achieve what we call true Clinical Document Exchange (CDE).

For example, our innovative Kno2 software helps practices of all sizes and 
types manage all types of clinical documents - from any source, in any format 
using a single cloud-based, easy-to-use, affordable and healthcare regulation 
compliant tool. Kno2 is just one way Inofile simplifies healthcare processes and 
makes life easier for patients. To learn more about Kno2, visit kno2.com.

For our complete story, visit inofile.com >>

Our FREE whitepaper provides essential background 
& strategies for your success.

IN HEALTHCARE'S DIGITAL DIVIDE 
ARE YOU A HAVE OR HAVE NOT?

https://www.youtube.com/watch?v=0pE_InOy1mk
http://www.alivecor.com/home
http://kbco.re/media/
http://www.prweb.com/releases/2014/02/prweb11609126.htm
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Vital Sync™ virtual patient monitoring platform 
In today’s healthcare environment, hospital administrators and clinicians are 
sharply focused on enhancing patient safety, improving clinical efficiency and 
improving healthcare economics. Vital Sync™ virtual patient monitoring platform 
(VPMP) from Covidien helps promote all of these benefits. 
A software-based platform that connects with both devices and EMR systems, 
Vital Sync VPMP continuously monitors patient information from bedside devices 
and transforms alarms into meaningful visual and audible alerts to clinicians 
when they are away from the bedside or working from remote locations. Vital 
Sync VPMP may enhance patient safety by enabling clinicians to detect clinical 
distress remotely so they can respond faster to the changing needs of patients.
http://www.covidien.com/rms/products/remote-patient-monitoring/vital-
sync-virtual-patient-monitoring-platform
http://www.covidien.com/rms/brands/vital-sync

ZephyrLIFE™ remote patient monitoring (RPM) system
ZephyrLIFE™ RPM allows for wireless ambulatory monitoring throughout the care 
continuum — in the hospital, in transition, and at home. It monitors changes in 
heart rate and respiration rate, as well as activity level and position. The system 
enables clinicians to review recorded ECGs, patients’ activity minutes per day, 
alert history, and may enable clinical staff to be more aware of their patient’s 
physiological status while they are in bed or ambulating.
In the hospital, ZephyrLIFE™ RPM is intended for use with the general care 
population to assist in avoiding “never events”, optimizing care and assisting in 
prioritizing treatment. The system sends alerts to a central monitoring station 
based on clinician-assigned thresholds, where a patient’s vitals are updated and 
displayed.
The ZephyrLIFE™ Hospital remote patient monitoring (RPM) system combines 
the collection of multi-parameter vital signs, wireless communications and an 
intuitive notification engine to deliver seamless patient monitoring for general 
care. 
http://zephyranywhere.com/healthcare/zephyrlife-hospital/
http://zephyranywhere.com/products/biopatch/

http://www.covidien.com/rms/products/remote-patient-monitoring/vital-sync-virtual-patient-monitoring-platform
http://www.covidien.com/rms/products/remote-patient-monitoring/vital-sync-virtual-patient-monitoring-platform
http://www.covidien.com/rms/brands/vital-sync
http://zephyranywhere.com/healthcare/zephyrlife-hospital/
http://zephyranywhere.com/products/biopatch/ 
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MOBILE HEALTH SOLUTIONS
iPatientCare, Inc., a Delaware Corp, operating out of its offices at  Woodbridge, 
New Jersey, is known for its pioneering leadership in mHealth and Ambulatory 
product suite including Electronic Health/Medical Record, Practice Management/
Billing System, Patient Portal/PHR, and Interoperability/Health Information 
Exchange (HIE). iPatientCare has been recognized as a preferred/MU partner 
by numerous Regional Extension Centers (REC), hospitals/health systems, and 
professional academies.
iPatientCare EHR 2014 (2.0) has received 2014 Edition Ambulatory Complete EHR 
certification from the Office of the National Coordinator for Health IT, Health and 
Human Services (HHS). Full certification details can be found at ONC Certified 
Health IT Product List.
iPatientCare mHealth Solutions Suite, miPatientCare, has distinct credit 
of selected by the NASA Space Medicine and US Army’s Medical 
Communications for Combat Casualty Care (MC4) for implementation within 
eight brigades/3,000+ combat medics, serving more than 3 million lives and 
deployment by the Special Operations Command (SOCOM) in Afghanistan 
and Iraq Wars.

DIRECTORY LISTINGS

Touch Surgery is the worlds first truly accessible surgical training and rehearsal 
platform. Founded by surgeons with a vision of raising the standards of global 
surgery through the use of mobile technology, they leverage platforms that 
already exists in the palms of most surgeons hands. By combining core concepts 
from gaming, surgical training, and cognitive task analysis, Touch Surgery has 
created a truly scalable solution to address the problems facing surgical training 
in the 21st century. Additionally, by partnering with the leading surgeons and 
medical institutions to create their operations, they assure the utmost accuracy 
and realism in their simulator. The Touch Surgery app is available for free on iOS 
and Android devices.
Download the App:  
https://touchsurgery.com/dataway/mobileDownload.html
Learn About Touch Surgery: https://www.touchsurgery.com/

Zynx Health, part of the Hearst Health network, is the pioneer and market 
leader in evidence- and experience-based clinical improvement and mobile 
care solutions that provide the care guidance to enhance quality, improve care 
coordination, and decrease variation across an individual’s health journey. 
With Zynx Health, healthcare organizations exceed industry demands for 
delivering high-quality care at lower costs. Zynx Health partners with healthcare 
organizations to continuously and measurably improve care every day, for every 
patient, every time. 
http://www.zynxhealth.com
http://www.zynxhealth.com/Solutions/Zynx-Carebook

PrescriptionIQ is an idea from

PrescriptionIQ brings you the intelligence to make more informed 
decisions when prescribing medication. Using a combination of 
health plan formularies and a database of prescription optimization 
strategies, you receive the best results for price and effectiveness.

Visit www.PrescriptionIQ.com to start your free trial. 

Struggling to answer your patient’s
medication cost questions?

PrescriptionIQ can help.

http://oncchpl.force.com/ehrcert/ehrproductdetail?allClassification=BothEHR&attestationYear=None&browseBy=vendorName&completeOnly=false&counter=0&cqmCriteriaIds=&criteriaIds=&criteriaSearchByMeasures=false&doLastSearch=false&id=a0Aa000000sHHGQEA4&lastSearch=searchByField&modularOnly=false&pageNumber=1&pageSize=25&practiceRadio2014=Both&searchByType=productName&searchByValue=ipatientcare&selectedTab=settingName1&showSeachOption=BothEHR&sortAsc=true&sortBy=3&viewCertYear=2014&viewPracticeSetting=Ambulatory
http://oncchpl.force.com/ehrcert/ehrproductdetail?allClassification=BothEHR&attestationYear=None&browseBy=vendorName&completeOnly=false&counter=0&cqmCriteriaIds=&criteriaIds=&criteriaSearchByMeasures=false&doLastSearch=false&id=a0Aa000000sHHGQEA4&lastSearch=searchByField&modularOnly=false&pageNumber=1&pageSize=25&practiceRadio2014=Both&searchByType=productName&searchByValue=ipatientcare&selectedTab=settingName1&showSeachOption=BothEHR&sortAsc=true&sortBy=3&viewCertYear=2014&viewPracticeSetting=Ambulatory
https://touchsurgery.com/dataway/mobileDownload.html
https://www.touchsurgery.com/
http://www.zynxhealth.com
http://www.zynxhealth.com/Solutions/Zynx-Carebook
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Anthelio Healthcare Solutions is a driving force in the healthcare industry and is 
the largest independent provider of healthcare technology solutions to hospitals, 
physician practice groups and other healthcare providers. 
By provisioning hospitals and health systems across the US with innovative 
solutions in the areas of IT, EHR, HIM, Patient Engagement, Enterprise 
Interoperability and Healthcare Analytics & Informatics services, Anthelio impacts 
quality care to over six million patients.
Anthelio’s cutting-edge services and products, along with its unwavering 
commitment to customer service excellence, create lasting value in critical 
operational areas, helping providers successfully navigate today’s ever-changing 
healthcare landscape while preparing for the future.
Anthelio offers a full suite of state-of-the-art patient engagement solutions that 
address real-time data mining, cost containment, and patient involvement.  Our 
unique feature-rich engaged solutions are web-based products that are easy to 
implement and access, making them the smart choice for providers seeking high 
value engagement strategies.
To know more visit: http://go.antheliohealth.com/sm-antheliohealth.html

DIRECTORY LISTINGS

Caradigm is a population health company dedicated to helping organizations 
improve care, reduce costs and manage risk. Caradigm analytics solutions 
provide insight into patients, populations and performance, enabling healthcare 
organizations to understand their clinical and financial risk and identify the 
actions needed to address it. Caradigm population health solutions enable teams 
to deliver the appropriate care to patients through effective coordination and 
patient engagement, helping to improve outcomes and financial results. Learn 
more at www.Caradigm.com

GNS Healthcare is a big data analytics company that provides health plans, 
healthcare providers and pharmaceutical companies data-driven intelligence 
that informs and optimizes business decisions. GNS extracts knowledge from 
complex data, enabling precision matching of individuals to personalized 
healthcare interventions. Since its founding in 2000, GNS has developed 
and deployed mathematical and computational platforms of unparalleled 
sophistication that empower organizations to improve health and reduce costs.
Our Meaningful AdherenceTM supplies decision support that directs health 
care, health delivery, and health plan organizations to more effectively tailor their 
medication adherence intervention investments. Our solution helps individuals 
become more adherent to their medications with the goal of avoiding adverse 
health events, such as hospitalizations or ED visits.

 

 

   

Perceivant, a leading Data Analytics-as-a-Service �rm, leverages 
breakout real-time analytics technology joining disparate data 
sources into a single-source BI solution. The platform, combined with 
seasoned data scientists, can process multi-terabytes worth of data, 
allowing users instant access to their business insights in real-time.

Real-Time Data Analytics Platform & Data Science Services

www.Perceivant.com

Request a Demo 

 Decisions Driven by Insights

http://go.antheliohealth.com/sm-antheliohealth.html
http://www.Caradigm.com
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Influence Health provides the healthcare industry’s only integrated digital 
consumer engagement and activation platform. The Influence Health platform 
enables providers, employers and payers to positively influence consumer 
decision making and health-behaviors well beyond the physical care setting 
through personalized and interactive multi-channel engagement. Since 1996, 
the Birmingham, AL-based company has helped more than 1,100 provider 
organizations influence consumers in a way that is transformative to financial 
and quality outcomes. For more information on Influence Health visit, www.
influencehealth.com/platform or contact marketing@influencehealth.com.  

DIRECTORY LISTINGS

iCancerHealth, a Medocity product, is a virtual care coordination platform 
that bridges the care between the clinic and the patient’s home. It combines 
key aspects of care into one interactive, customizable platform that is HIPAA-
compliant, cloud-based, and available on iOS and Android mobile devices or 
web. A proprietary, interactive solution, iCancerHealth facilitates greater patient 
engagement, capturing medically relevant patient-reported and/or EMR-provided 
information. A rules-based engine then triages this information and offers 
treatment guidelines for the patient and auto-generates specific alerts to the 
provider. This enables real-time care interventions utilizing embedded video and 
secure messaging that favorably impacts patient quality of care and outcomes. 
It also avoids potential health issues that lead to increased ER visits and hospital 
readmissions, effectively reducing avoidable health care costs. The modules in 
the iCancerHealth include: Health Tracker, Symptom Management, Medication 
Management, Live Help, Medical Diary, Inbox, Nutrition, Patient Education, and 
Community. Learn more at www.icancerhealth.com.

ProgenyHealth is a leading provider of neonatal care coordination services.  
Progeny delivers care management solutions to insurers and employer groups, 
managing the health care services provided to premature and medically complex 
newborns admitted to NICUs.  ProgenyHealth employs a team of experts, 
specializing in the care of premature babies, to oversee and manage the unique 
health care needs of this population.  
ProgenyHealth’s state-of-the-art program involves a collaborative approach 
to care management consisting of two key elements: utilization review during 
the hospital stay and case management throughout the first year of life.  
ProgenyHealth’s clinically driven program promotes appropriate NICU utilization, 
improves access to care, educates family members, and reduces costs while 
maintaining the highest quality of care.  ProgenyHealth delivers consistent, 
measurable, and substantial ROIs for each of its health plan clients.
For more information on our programs and services, please visit www.
ProgenyHealth.com or email us at info@progenyhealth.com. 

PrOGENYHEALTH®

• Targeted recommendations for proactive interventions
• Increased efficiencies, decreased costs
• Seamless, secure, two-way integration with EMR 
   and legacy systems
• Coordinated collaboration with entire care team

Make your Population Health Manageable with

Get all your ducks in a row with TopCare.

Manage your data with TopCare powered by BlenderTM 

for improved outcomes and healthier communities. TopCare 
manages your data to make collaborative, proactive, 
cost-effective patient care a reality.

Making Population 
Health Manageable

TopCare powered by BlenderTM is creating value
and driving successful outcomes at the country’s 
premier hospitals.

Empowering data to ignite action —
inspiring best practices, better results and continuous improvement.

T: 954.766.4489 | SRGTech.com

are all your ducks in a row?

http://www.influencehealth.com/platform
http://www.influencehealth.com/platform
mailto:marketing%40influencehealth.com?subject=
http://www.icancerhealth.com
http://www.ProgenyHealth.com
http://www.ProgenyHealth.com
mailto:info%40progenyhealth.com?subject=
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Skylight® Healthcare Systems provides a technology platform, Skylight 
Interactive™, which engages and empowers both patients and providers while 
addressing a hospital’s needs in clinical efficiency, information technology 
integration and patient experience. Skylight Interactive uses common 
technologies including televisions, computers, and mobile devices to seamlessly 
connect with patients across the continuum – pre-admission, inpatient, and 
post-discharge. The platform addresses patient and family needs in health 
education and care services, eases communication with clinicians and enables 
better outcome tracking. By engaging patients throughout the continuum of care, 
Skylight Interactive effectively bridges care transitions, empowers healing and 
optimizes outcomes.

DIRECTORY LISTINGS

SRG Technology is the company behind Blender™, a software solution that is 
changing peoples’ lives. Blender™ collects data from various sources; harnesses 
it to promote data-driven decisions and ignite actions and improvements in 
Healthcare, Public Safety, and Education. With offices in Fort Lauderdale, Atlanta 
and Hyderabad, SRGT is poised to make big changes.
TopCare powered by Blender™ is a population health management solution 
and the next step beyond EHRs in Health Care Information Technology.   Created 
in partnership with Massachusetts General Hospital’s Laboratory of Computer 
Science, TopCare powered by Blender™, revolutionizes the way providers use 
data to develop care plans, identify gaps in care, foster care team collaboration 
and initiate interventions. TopCare is an affordable, easy-to-use, dynamic 
population management system that promotes collaboration and communication 
through role-based dashboards; patient registries and rosters; and personalized 
workspaces.  
TopCare powered by Blender™ launches healthcare providers’ data into 
action—inspiring best practices and better care. 

Syandus’ new Virtual ConversationsTM platform combines game technology 
with best practice clinical coaching to empower newly diagnosed patients with 
chronic disease to develop self-management skills.  Virtual Conversations is a 
differentiating tool for payers, wellness companies, and ACOs to improve health 
outcomes and learn more about their patient communities to lower health costs.
 Syandus is a leader in intelligent simulation learning technology.  The company 
creates digital experience-driven learning environments for clinical training, 
patient engagement, and life science education.  Its unique approach, developed 
with multiple awards from the National Science Foundation, combines game 
technology and clinical algorithms to create responsive personalized learning 
experiences.  Syandus collaborates with medical societies, universities, medical 
schools, and faculty experts to translate complex topics into approachable 
learning simulations suitable for the target audience.  Syandus’ proprietary 
platform consists of simulation technology, app based delivery (mobile, PC, Mac), 
and comprehensive analytics of user interactions, performance, and outcomes.  
http://syandus.com

We’ll bring you patient information.

How will you use it to help your patients?

Vital Sync™ Virtual Patient Monitoring Platform
Whether you’re in the hospital or away from it, you have access to your patient’s 
bedside monitoring information to assess their condition and help manage their care. 
The Vital Sync software-based platform sends data from bedside monitoring devices 
to your mobile devices, Workstation on Wheels, Central Nurse Station and sends it 
to your hospital’s EMR, CIS and alarm forwarding systems. Vital Sync virtual patient 
monitoring platform may enhance patient safety by enabling clinicians to detect 
clinical distress remotely, so they can respond faster to the changing needs  
of patients.

Know sooner… Act now.

©2013, 2014 Covidien.   13-PI-0021(1)

http://syandus.com
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The Shams Group (TSG) is a healthcare software & consulting provider, having 
serviced over 400 hospitals and healthcare systems worldwide. With over 25 
years of IT experience, TSG offers both services and enterprise-wide solutions 
including EHR Portals, Business Intelligence tools, a Dictation and Transcription 
suite, and mobile solutions. Our offerings aim to transform patient & physician 
experience, as well as enhance revenue and clinical outcomes.
TSG’s integration capabilities connect disparate systems, synchronize data, 
accelerate movement of data, and automate processes. All our products come 
with interoperability connectors that support industry standard protocols like 
HL-7/CCD, SQL, XML and many more.  Our solutions have allowed a multitude 
of hospitals and organizations to save millions of dollars by creating an efficient 
workflow and adopting information technology to meet their needs. Hospitals 
have not only stabilized and automated their workflow, but have also increased 
their care processes and cash flow tremendously. For more information, visit 
www.shamsgroup.com  or email info@shamsgroup.com. 

DIRECTORY LISTINGS

Wellbe works with healthcare providers to engage patients as partners in their 
episodes of care. Our Guided CarePaths empower patients to navigate and take 
the actions and decisions required to achieve better outcomes at lower costs. 
High-performing hospitals use Wellbe’s Connected Care solutions to improve 
the experience and efficiency of helping patients to succeed with their medical 
treatments and surgeries. Learn more at http://www.wellbe.me.
Wellbe’s solution includes:
•  Guided Patient Journeys for Better Engagement 

Easy-to-follow Guided CarePaths are designed around your existing content 
and aligned to your current program’s clinical pathways to help your patients on 
their journeys to better health.

•  Coordinated Care with Connected Teams 
Each member of the care team can leverage CarePath Automation to help them 
complete their “to-do’s” while ensuring collaboration on patient progress.

•  Real-time Insight from Patient Generated Data 
Collect data on patient experience, engagement, functional outcomes and more.

 

  
The Public Utility of Healthcare 

 
VitalSpring has been working for more than a decade to build the only network that 

connects data from EVERY PART of the healthcare system 

    

VitalSpring eDISON™ utilizes its 
extensive and proprietary library 

of connectors to securely 
acquire, transform, manage, and 

deliver structured and 
unstructured data to the right 

place at the right time, thus 
creating a comprehensive, 360° 

view of your data, enhancing 
business processes and 

improving decision making for 
employers,  payers, providers, 

and consumers 

VitalSpring Agility™ – For 
Health Benefits Managers and 

Data Analysts – Enables HR and 
Financial Managers to make 

more informed decisions 
regarding plan and vendor 
management by combining 

timely access and 
comprehensive intelligence 
about the total health risk 

profile of their plan population.  
It provides analytics to assess 
cost, utilization and risk with 

predictive modeling 
capabilities.   Agility provides 
over 150 standard reports on 

population trends so managers 
can target wellness programs 
and assess the impact of plan 

changes. 

VitalSpring Integrity™ – For 
Finance Team – Allows for the 

assembly of financial 
information from internal and 

external sources such as medical 
and pharmacy plan data, plan 
enrollment vendors, banking 
feeds and general ledger. It 

presents information in a clearly 
defined, consistent, and logical 

progression of performance 
metrics and analytical reports.  

System users can define 
opportunities to improve 

financial processes, reduce 
business risks, and ensure 

internal and external 
compliance by reviewing 100% 

of claims throughout the 
purchase to pay cycle 

VitalSpring Affynyty™ – For 
Employer, Employee & Provider 

– Engages consumers in an 
ongoing short and long term 
pursuit of improved health 

through a better understanding 
of the steps a person can take to 

get there. Through Affynyty, 
employees will access a 

portfolio of health-related and 
benefit information, both 

company provided and self-
reported, using a simple single 

sign-on interface.  The employer 
and other stakeholders will be 

empowered to directly 
communicate actionable 

information to their 
membership through company 

approved guidelines. 

 

1.  
Contact us to learn more 
sales@vitalspring.com | (703) 770 - 2859  

 

    

http://www.shamsgroup.com
mailto:info%40shamsgroup.com?subject=
http://www.wellbe.me
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HEALTH INFORMATION EXCHANGE

Wellcentive delivers a population health management solution to help customers 
improve clinical, financial and human outcomes. Wellcentive’s technology is 
cloud-based, scalable, and customized to meet the needs of providers, health 
organizations and payers. Our solution provides industry-leading point-of-care 
tools, care gap analysis, automated patient outreach, outcomes reporting, 
predictive modeling and risk assessment, care management and coordination, 
and cost and utilization analysis. 
Wellcentive’s interfacing platform aggregates and normalizes clinical and 
administrative data from disparate sources, including EMRs, local and 
national labs, e-Rx, PMS, health systems, payers, HIEs, and data warehouses. 
Wellcentive transforms this actionable data into meaningful information that 
enables preventive care, evidence-based chronic disease management, 
clinical integration, and participation in performance-based and risk-based 
reimbursement programs, including pay-for-performance, PCMH, PQRS, and 
accountable care.

DIRECTORY LISTINGS

Kno2TM, from Inofile…The simplest and most affordable way to organize and 
securely exchange any patient information…on your terms!!
Kno2 is the first cloud-based clinical document exchange (“CDE”) platform 
that enables providers in any care setting to securely exchange clinical 
documentation from any source and in any format. This patented solution is 
capable of eliminating the fax machine from healthcare, connecting all members 
of the healthcare continuum, and solving the secure communication exchange 
attestation requirements of stage 2 of meaningful use. Through a very simple 
interface, any user can configure Kno2 to integrate with their internal environment 
including their workflows, their document formats, and simple integrations with 
their EMR.
Kno2 is available via the cloud, Surescripts, the nations most comprehensive 
clinical network and common scanning and multi-function devices

Pay-Plus® Solutions, Inc. is a leading healthcare ePayment company which 
delivers turnkey, CAQH CORE® certified, claims payment and 835 solutions for 
Healthcare Payers and Providers. 
Through the systems’ designs and integrations built with adjudication partners, 
Pay-Plus has established a streamlined process which improves operational 
efficiencies. In addition, Pay-Plus offers a unique, high touch, Customer Support 
Team ensuring quality assurance, satisfaction and results. For more information 
visit www.ppsonline.com

COVIDIEN, COVIDIEN with logo, Covidien logo and positive results for life are U.S. and internationally registered 
trademarks of Covidien AG. Other brands are trademarks of a Covidien company. ©2014 Covidien. 14-PM-0264

We’ve delivered quality 
monitoring to hospitals 
and clinicians for decades.

Now we’re bringing it home.

Clinicians have trusted Covidien to provide patient monitoring 
solutions to help them deliver care across the wide range of 
patient needs.

Now, through the acquisition of Zephyr Technology, Covidien 
is helping clinicians care for their ambulatory patients. With 
ZephyrLIFE™ remote patient monitoring, busy clinicians can 
monitor their patients in the hospital, in transition, and at home.

Want to learn more? Visit zephyranywhere.com/healthcare/
zephyrlife-home or call 1-443-569-3603 for additional 
information or to request a product demonstration.

http://www.ppsonline.com
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Instant Fax Replacement Solution
Try SurLinkTM – Now Available for FREE
 Send and receive any type of medical data in real-time using our hassle-free 
HIPAA compliant data sharing service. No signup, zero cost, and best-in-class 
security make this a superior alternative to fax, CDs, and email.
Long-term Medical Data Preservation on a Small Practice Budget
SurMDTM Medical data Archival & Retrieval – Start FREE trial
Automatically backup, archive, and remotely access all your medical data while 
ensuring 100% data privacy and HIPAA compliance. Built-in medical data 
distribution allows for easy and secure collaboration.
PACS-compatible DICOM Image Management Solution
SurMDTM DICOM image Archival & Distribution – Request Demo
Seamlessly integrate our HIPAA compliant DICOM image storage solution with 
any PACS server to backup medical images to the cloud while ensuring 100% 
data privacy. Easily locate, share, and track DICOM files with our admin tools.
For more information on our HIPAA certified solutions or to test-drive our 
solutions, please visit www.surmd.com.

DIRECTORY LISTINGS

Edifecs develops innovative, cost-cutting solutions to transform the global 
healthcare marketplace. Since 1996, Edifecs technology has helped healthcare 
providers, insurers, pharmacy benefit management companies, and other 
trading partners trim waste, reduce costs and increase revenues. More than 
350 healthcare customers today use Edifecs solutions to simplify and unify 
financial, clinical and administrative transactions. In addition, Edifecs develops 
supply chain management solutions to support worldwide customers in non-
healthcare industry segments. Edifecs is based in Bellevue, WA, with operations 
internationally. Learn more about us at edifecs.com.

CONNECT. COMMUNICATE. COORDINATE.

unmatched client outcomes:

BetteR cARe. LoWeR cost.

 Increased referral of high-risk 
patients to post-discharge care 

management by 40%

Reduced 30-day all-cause  
readmission rates by 22%

Achieved an 18%  
improvement in HCAHPS patient 

experience survey scores 
related to care transitions

Decreased average length of  
stay by 0.5 days

Reduce readmissions and length of stay using ZynxCarebook’s™ 
mobile secure messaging and care navigation platform.

Learn more: www.zynxhealth.com/Solutions/Zynx-Carebook 
www.zynxhealth.com/blog

www.surmd.com/surlink
http://www.surmd.com
http://edifecs.com
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CONGRATULATIONS
& THANK YOU TO ALL WHO APPLIED

TO ALL OF THE WINNERS AND FINALISTS

PRIVACY & SECURITY SOLUTIONS

Aventura is the leading provider of awareness computing for the healthcare 
industry. For decades, clinicians have had to adapt their workflow to the 
limitations of computers; with Aventura, computers can now adapt to how 
clinicians work. Through its patented technology, Aventura delivers awareness 
of a clinician’s identity and role, location within a facility, workstation or mobile 
device, and the identity of the patient being treated.  Based on this awareness, 
Aventura immediately delivers a virtual desktop dynamically provisioned with 
applications—even the exact screens—clinicians require to care for that patient, 
eliminating wasteful clicks and keystrokes. As a result, Aventura helps hospitals 
achieve their important initiatives in the areas of clinician satisfaction, EHR 
adoption and Meaningful Use requirements, PHI data security, mobility, and cost 
containment.

DIRECTORY LISTINGS

Founded in 2006, MTS Healthcare is a leading healthcare cloud computing 
company that works exclusively with healthcare organizations across the United 
States. MTS Healthcare also provides HIT services focused on their mission to 
reduce the cost and complexity of IT. In addition to HIT and cloud services, MTS 
Healthcare specializes in Allscripts, EPIC, e-MDs, NextGen and Mirth HIE. They 
also specialize in establishing interoperability between clinical systems where the 
goal is to improve clinician workflow and patient outcomes. You can visit MTS 
Healthcare at www.MTSHealthcare.com.

http://aventurahq.com
http://vimeo.com/107960780
http://www.MTSHealthcare.com

