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Celebrate National Drinking Water Week!
Get in on the celebration as we take time to recognize National Drinking 
Water Week 2019!   For more than 40 years, the American Water Works 
Association and its members have celebrated Drinking Water Week – a 
unique opportunity for both water professionals and the communities they 
serve to join together in recognizing the vital role water plays in our daily 
lives. 

Please join ECUA as we celebrate water this year by focusing on 
conservation of this precious resource.  National Drinking Water Week is 
officially slated for May 5-11, but we can make a point of conserving water 
all year long.  Here are a few ways you can help make a difference:  

•  When giving Fido a bath, fill up a little tub in-
stead of leaving the hose running.  Turn the water 
supply back on to rinse off only! 

•  Water the lawn and garden only when necessary.  
If your sprinkler system is on a timer, make sure 
that it is not set to come on when rain is forecast, 
or after a heavy rainfall.  Make sure your irrigation 
system has a working rain sensor.

•  Periodically check to make sure that outside 
spigots are not forgotten in the “on”  or open posi-
tion, and that they are tightly closed.

•  Cut down on the frequency of at-home car washing, which uses about 
150 gallons per wash, and watch the water savings add up.   

•  Every time you shave minutes off your 
use of hot water, not only do you conserve 
water but you also save energy and keep 
dollars in your pocket. 

•  Using a low-flow showerhead can save 
15 gallons of water during a 10-minute 
shower.   It can really add up!

We hope that following some of these  
simple steps will help you conserve water and save money too!  For other 

conservation tips, check out the “Live Green” tab on the ECUA 
website at www.ecua.fl.gov/green/water-conservation.

There are no changes to the 
collection schedules for all 

Residential and  
Commercial customers.

 
All garbage, yard trash,  

recycling and commercial  
dumpster collections will  

be made on their regularly 
scheduled days.

Sanitation Schedule 
for the Memorial Day 

Holiday 

ECUA offices will be  
    closed on Monday,          
       May 27 in observance 

of the 
Memorial Day holiday.

Have a Safe  
Holiday!

Mark Your  
 Calendars! 



Sanitary sewer 
overflows 
(SSOs) and 
backups can 
cause health 
hazards, damage 

home interiors, and threaten the 
environment.  Common causes  
of SSOs include pipes that 
become blocked by items flushed 
down the toilet.  If you use 
disposable /flushable wipes or 
products, please put them in the 
trash, never in your toilet.
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Did you know that you can sign-
up to be a part of the ECUA 
Notification System?  You’ll 
receive time-sensitive alerts 
regarding pertinent information 
related to your ECUA service(s).  
 
Alerts will be directed to 
whichever device(s) you specify, 
such as: your home or work 
phone(s), mobile devices, email, 
via text messaging and more!   
It’s easy!  Find the link for the 
Notification System sign-up on 
the lower portion of our website’s 
home page, located at:  
  www.ecua.fl.gov.   

Many factors impact the budget or the 
bottom line of an organization’s op-
eration: labor costs, prevailing market 
conditions, business overhead, claims, 
and employee turnover, just to name 
a few. However, one often-overlooked 
factor is the impact of accidents, and 
their associated costs, which include: 
downtime or decreased productivity;  
the expense of training new employees; 
the replacement or repair of vehicles or 
equipment; decreased employee morale 
from the loss or injury of a co-worker; 
loss of customer goodwill; and last but 
not least, higher insurance premiums.

Accidents are a “lose-lose” situation, and 
ECUA strives to reduce or eliminate the 
number of workplace accidents annually.  
Since ECUA is self-insured for claims 

of less than $300,000, each accident directly affects our operating costs and our 
ability to keep our utility rates as low as possible.  Just as important, our employees’ 
safety and welfare while on-the-job, are the driving factors of our safety initiatives.  
Accident prevention is in the hands of both the employee and the employer, and 
ECUA takes safety very seriously.  We strive to do everything possible to prevent an 
injury or accident before it happens.   Over the last ten years, ECUA has made great 
strides in achieving a reduction in property claims, vehicle accidents and employee 
injuries.  As a result of this improved performance, our property insurer, the Florida 
League of Cities, recently issued a premium rebate check in the amount of $76,902 
for the 2016-17 policy year.  Rebates have also been issued to ECUA for the previ-
ous nine policy years, resulting in over $1,599,432 in total return of premium.  Wow!

This continuous improvement effort was possible due to the support and commit-
ment of all ECUA staff.   As you can see, there is not only an impact on the employ-
ees’ well-being, there is also a major impact to the overall budget.

ECUA strives for continuous improvement by conducting all our operations and 
activities in a safe and responsible manner.

Premium Rebates & Safe Employees: A Double Win!

ECUA Executive Director, Stephen E. Sorrell, right, 
accepts check from Florida League of Cities’  Tom  
Conley, left.

Be on the Alert!   

Wipes Clog Pipes:

Do NOT  

Flush


